SERVICE PROVIDER CODE OF CONDUCT
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Instructions

The service provider's consent to the Code of Conduct is
considered an ethical commitment, and it will be used as
a criterion for evaluating them before entering into any
contracts with YKF. Please sign and stamp all pages.

Yanabia Al-Khair Charity Foundation YKF adheres to
the highest professional standards in its dealings with
the Government of the Republic of Yemen and other
local and international donors and private entities, and
in protecting the sources of taxpayers. It also provides
high-quality services and products and is highly
committed to complying with laws and regulations and
ensuring fair competition.

The Code of Conduct explains what YKF expects to
find in the service providers it deals with, and they must
sign and deliver the attached copy to them.

The Code of Conduct includes a set of principles aimed
at improving the code of conduct in the workplace,
making its environment more secure, protecting
sensitive information, and treating employees with
respect and preserving their dignity. The service
provider referred to here is any entity that provides YKF
with the necessary products, employees, or services,
and this includes subcontractors, agents, or employees
of the service provider and its subcontractors and
agents. Service Providers must fully comply with the
laws, rules, and regulations in their work with YKF or
providing the necessary services. Since this code
embodies higher standards than the law itself, YKF
expects all service providers to comply with it. Its
purpose is not to formulate new or additional rights or
obligations for service providers, their employees, or
third parties on YKF, but rather to complement, not
replace, the contracts concluded between YKF and the
service provider.
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1- Compliance with Laws

YKEF expects service providers to fully comply with
the applicable laws and regulations in their field, and
to be subject to the laws.

1.1- Maintaining Accurate Records

Service Providers must maintain accurate records and
not alter their data to conceal or mislead the
Foundation's transactions. These records, regardless
of their format, must contain the correct and accurate
information that confirms the entity's dealings with
the Foundation or the accurate recording of any event
that occurred during their transactions.

2- Human Rights

YKF expects service providers to treat people with
respect, uphold their dignity, encourage diversity,
accept different opinions, create equal opportunities
for all, and promote an inclusive culture that
advocates for good ethics.

2.1- Child Labor

YKF expects service providers not to exploit child
labor in the performance of their work. "Child" refers
to any person below the legal working age according
to the laws of the work location.

2.2- Human Trafficking

Service Providers must comply with anti-human
trafficking regulations and all applicable local laws in
their area of operation. They must respect the rights of
others and not violate them during their work. Service
Providers must also educate their employees about
practices that lead to human trafficking and prohibit such
practices, as well as discipline any employees who violate
the law and notify the Yanabi Al-Khair Charity
Foundation of these violations and the actions taken in
this regard

If service providers enter into any contracts with YKF,
they are prohibited from:

1. Destroying, concealing, or
migration or identity documents.

2. Using misleading or deceptive methods in
recruiting employees.

3. Charging fees for employment or housing that do
not meet local standards, laws, and guidelines.

4. Failing to provide employment contracts or other
documents in the employee's native language.

confiscating
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3- Employment Practices

3.1- Harassment

YKF expects service providers to employ individuals
who enjoy working in an environment free from
verbal, physical, or psychological harassment and
other abusive behaviors.

3.2- Non-Discrimination

YKF expects service providers to provide equal
employment opportunities to their employees and job
applicants without regard to race, affiliation, religion,
skin color, sex, ancestry, age, military rank, lineage,
sexual orientation, gender identity, ideology, social
status, family composition, genetic information,
mental or physical disability, as long as the person is
fully capable of performing the job.
3.3- Misuse

YKF expects the work environment to be free from
any unlawful use, possession, sale, distribution, or
control of substances.

4- Combating Corruption

4.1- Service Providers must comply with anti-
corruption laws

We require our service provider partners to refrain from
paying any undue financial amounts or providing any
items of value to government employees, political
parties, candidates for public office, or others, as well as
refraining from making payments to facilitate or
guarantee the completion of a government transaction
such as obtaining a visa or customs clearance, even in
areas where such actions are not technically illegal. We
only allow personal payments to be made to ensure
safety in the event of an imminent threat to health or
safety.

YKEF expects service providers to exercise caution and
diligence to prevent and detect corruption in any
business dealings, including partnerships and joint
ventures, branch operations, and the use of consultants.

4.2- Unlawful Payments

Our service provider partners are prohibited from
offering or receiving any unlawful payments from any
customer, service provider, agent, or representative,
and the receipt, payment, or promise of payment, or
the provision of anything of value to influence or
obtain an improper business advantage is considered
unlawful, even in areas where such actions are not
technically illegal.
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4.3- Unfair Business Practices

Service Providers working with YKF are prohibited
from engaging in any activity involving unfair
commercial dealings such as price-fixing or collusive
bidding with competitors, and are prohibited from
customer or market allocation or currency exchange
rate information sharing with competitors unless
applicable antitrust and competition laws apply to the
service providers.

4.4- Business Gifts and Entertainment

YKF expects service providers to compete on the
merits of their products and services and prohibits the
use of such means to obtain an unfair advantage.
Service Providers must adhere to applicable laws
regarding the giving and receiving of business
courtesies during their commercial dealings with us,
as the organization does not object to such exchanges
but regulates them according to market
practices and norms.

5- Conflict of Interest

YKEF expects its service providers to avoid conflicts
of interest or practices that lead to them during their
dealings with us, and they must provide a notification
that mentions the affected parties in the event of an
actual or potential conflict of interest. This includes
conflicts of interest between the YKF and personal
interests, relatives, friends, or associates.

6- Information protectio
6.1- Confidential/Proprietary Information

YKEF expects its service providers not to use sensitive
information, including confidential and proprietary
information, as well as personal information, for
purposes (such as advertising or commercial
broadcasting, etc.) other than the commercial
purposes for which it was disclosed unless prior
permission is obtained from the information owner.

6.2- Intellectual Property
YKF expects its service providers to respect and
comply with intellectual property laws, such as

maintaining  their  confidentiality,  privileges,
copyrights, and trademarks.
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6.3- Information Integrity

Service Providers must protect information and
proprietary  information, including  personal
information, from unauthorized access, destruction,
use, or alteration. They must use tangible procedures
and electronic measures to preserve it, and they must
comply with all laws regarding the privacy of
confidential data, from the highest to the lowest
employee in the hierarchy.

7- Environment, Health, and Safety

YKEF expects its service providers to operate by a risk
management policy, preserve natural resources,
protect the environment, and comply with applicable
environmental protection laws, regulations, and
guidelines. They must also protect the health, safety,
and well-being of the public, visitors, and others who
may be affected by their work practices.

8- Compliance with International Trade Requirements
8.1- Security

Service Providers shall conduct their business in a
manner that does not compromise the security of the
supply chain and in accordance with the Customs-
Trade Partnership Against Terrorism established by
the U.S. Department of Homeland Security.

8.2- Imports

YKF expects its service providers to conduct their
business activities in accordance with the applicable
laws, regulations, and guidelines related to the
importation of parts, components, and technical data.

8.3- Exports

YKF expects its service providers to conduct their
business activities in accordance with the applicable
laws, regulations, and guidelines related to the
exportation of parts, components, and technical data.

9- Quality

Service Providers must take precautions to ensure that
their products conform to our quality standards. YKF
expects its service providers to verify product quality
at their work site to detect potential defects and take
corrective actions, as well as to facilitate the delivery
of the product according to the agreed-upon quality
standards in the contract or to higher standards.
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9.1- Counterfeit Products

YKF expects its service providers to develop and
utilize methodologies and procedures that reduce the
risk of acquiring and delivering counterfeit products.
They must verify for the presence of counterfeit
materials, and if discovered, notify the recipients of
these counterfeit materials to have them withdrawn.

Consequences for Behavioral Rules
10.1- Whistleblower Protection

YKF expects its service providers to facilitate the
reporting process for their employees in case they
report any legal or ethical violations, without fear of
retaliation. We expect them to take measures to
prevent, track and correct any retaliatory actions.

10.2- Consequences of Violating Behavioral Rules

In the event of a breach of any of the aforementioned
behavioral rules, we may demand corrective action to
remedy the situation. In case of a violation of law or
regulations, we will notify the relevant authorities of
this breach, while reserving the right to terminate our
relationship with any service provider under the terms
of the purchase contract.

10.3- Ethical Policies

YKF expects its service providers to follow an
administrative system commensurate with their
commercial reputation, which contributes to
compliance with laws, regulations and these
behavioral rules. We encourage them to adopt their
own ethical codes and pass them on to the entities that
supply them with products and services.

In case of any inquiries about the code of conduct of
the Yanabia Al-Khair Charitable Foundation YKEF,
please contact us at:

Email: info@yanabia.org
Telephone: 02391317
WhatsApp number: 778008479

Alternatively, you can submit an inquiry or complaint to
the Quality, Monitoring, and Evaluation Department.
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