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FRAMEWORK AGREEMENT

4 ) 4 8Ly

FMF contract reference number: [ ITB FMF ADE
400011 2023]

| 2 Auiisal) ddal) dseugally aldd) s jall 2850
[ITB/FMF/ITB FMF ADE 400011 2023

THIS AGREEMENT is dated [2023/06/01]

[2023/06/01) 48N g )

PARTIES

A

(1)  Field Medical Foundation , [Khormaksar —
October St. — next to ministry of Education
Aden] (the "Customer™);

— ey i oo Ailag] dadlaall Apdal) dwusall (1)
(") [andanll g Ay il S il ST

AND

(2 [....cc.........], whose registered office is at | ¢? Jawall 4fSe & [ 1 @
[cooinn] (the “Supplier”), (each a | (e 3l dS ) b o("ausal™) [ ]
"Party" and, together, the "Parties"). (B Al Gadliaag MR auly Bas

RECITALS aldial)

(A)  The Customer has invited the Supplier to enter
into this framework agreement (the
"Framework Agreement" or "Agreement")
to provide Service to the Customer
[Framework Purchasers] [if _required] from
time to time on a call off basis.

4 UaY) ABEN) oda Al sl Sen Juadl JB (A)
Aaadd) 3y ) g8 Ciagy (MABENIM o) A UaY) BN
AY ey g feulbl) sie] ) fuu pali L] Jraall

Sl g auda g 4l ubadd Lo

(B)

(A8 o3gd ALY Gty dilal) el (B)

........................... oY) F

(C) This Framework Agreement sets out the
general principles applicable to all supplies of
Service by the Supplier to the Customer [and
the Framework Purchasers] [include if
required]. The specific provisions applicable to
each supply of Service will be set out in

ool A Aalad) (salaall 4 ey 48U o2 333 (C)
Al dsall] Jraad) ) il idall 3jal 8,40
£l el qilla pL&Y sl [ aY) ki 13)] [Asi)aal)
G al ol fdall w68 dules (81 Juaiia
Cn Rl (e il gale Alatal) Sasaal) alal)
3] [Ratey) cliEN) o say g idal) o] Jeand) U

individual purchase order forms, which may be oY) e
issued by the Customer [or any of the
Framework Purchasers] [include if required].
GENERAL PROVISIONS ddlal) alsay)

1. DEFINITIONS AND INTERPRETATION

il paiadll) g iy i) 1

1.1  In this Agreement unless the context requires
otherwise:

A CBA e gl Jual e dBli oda B 11
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(@  Contract: has the meaning given to it | s 3.3 i) (b A pawiall Jaall :disll ()
in Clause 3.3 of the Agreement. Ay

(b)  Customer Personal Data: has the | gsieall inall ) s aaddl) Jaaadl bl (D)
meaning given in Clause 21.1 of the AN 21,1 A A
Agreement.

(c)  Deliverables: all documents, products | (i) 3 gally claiially GlsH gaa 1ladall ()
and materials developed by the Supplier | s 4 (il o) 4BSy o) 3ygal) gl
or its agents, contractors and employees | b 42 @l L gl 4axdl) (4 5 28 4dk ga
as part of or in relation to the Service in | JUall Jusw fo Lgiag chailugl) J&T ¢ J8&
any form of media, including without | asw g Jakaidl g Jail J3d) g ilagau ) puaal) ¥
limitation drawings, maps, plans, | Jsasl gal g ssally Clasaailly 4uilnl)
diagrams, designs, pictures, computer | €l & Laj) Ly il cilialgally clitally
programs, data, specifications and (U R 3 e
reports (including drafts).

(d)  Order: any order of Service by the | (St 2ali) 4ad sy sil il i a8 (d)
Customer pursuant to a Purchase Order 1Al zigall W88y Jraal) JB e
Form.

()  Personal Data: has the meaning given | 4) JLaall daall Jaad :dpaddll cllyll (o)
to it under Applicable Privacy Laws. Al @l g guadd) il b A L

()  Purchase Order Form: has the | iy 84 ddayg ai le Al is)dl) jal gigad ()
meaning given to it in Clause 3.2 of the BN e 3.2
Agreement.

(9) FMF: Field Medical Foundation , a | Ay cAsilaall dudall duwwsall @ dwwsdl ()

comprehensive community-based, non-
profit, developmental organization that
seeks to be a pioneer in humanitarian
action through its health, relief, and
development services, which aims to
improve community health and build
capacity through projects and services
provided with high quality and high
credibility.

(Pt Al 4 gl dpdlins Ay i A3
o A g Al Jeall B oBu s o
Al g Agaiill g ABEY) § Laall ghled
Gl ply aaisall daua Gawad ) Cisgs
Bagad) il datiall cilardl) g gy jLdiall A e

Agllal) Adlaaall g

1.2 If there is any conflict or ambiguity between
the terms of the documents listed below, a term
contained in a document higher in the list shall
have priority over one contained in a document
lower in the list:

coliaf B ) gl (3o da gy o ol o DA (o) L1
A lof 8 5a g gal) ABSgN B ) eSiall Ja ydl) (gukay
Al A ARl B esiall Jajdl ce AuglgY) Al

:h&\@&&u\

1.2

(@)  this form of the Agreement; I ABEN) zigad (@)
(b)  the Purchase Order Form; @& el zigad (D)
(c) any tender documents including the | sseall iy 2 Lay cilplaally (3l diiwa ¢l (C)

invitation to tender and conditions of
tendering. Where additional terms or
particulars contained within those
tender documents are not reflected in
this Agreement and/or any Purchase
Order Form, such terms or particulars
shall not be incorporated into the
Agreement and/or Contract unless the
Customer has relied on them and

¢l ouaii ¥ Ladie plaadl Ja gy g slaall Jgal
By Alia (oY i ALl aghy o) dag
@l Al el pigal gl g ABEN) o2 & claally
4B B 3 gl g Jag ) Al mas (Say Y AlE
b il g Lgal) afiay Jaaad) OIS 1Y) ) Shad) i

9 conba¥) 1 Jo Sall i/ g ABLETY)
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entered into the Agreement and/or
Contract on that basis; and

(d) any invoice or quotation provided by A5al) Lty el G g8 9l 8500 T (d)
the Supplier.

For the avoidance of doubt, any terms and | aSalglaigsd ¥ Ll ) dua oo o (A quiaily

conditions attached to any invoice or quotation | ol 4usall S ¢y pdha Jaud o g o 3558 L ABala

provided by the Supplier shall have no effect Sl g\ g ABEN (e 550 o Jeda
and shall not form part of the Agreement

and/or any Contract.

1.3 In this Agreement, unless the context requires | (< al L AU eli b 4000 a0 &) g’ ol 1.3
otherwise, the following rules apply: 2elld A gl
(@ A person includes a natural person, | gaddd siall 13 2 paddl) mlhas Jody  (a)

corporate  or unincorporated body | #)sw al Masa S ) g LS 5l sdall
(whether or not having separate legal N ol Alie 433 538 dpadld 4 gls
personality).

(b) A reference to a Party includes its | ikl iy Jaa Cijh gl I 3y Jadi (D)
personal representatives, successors or LR (e agd JJMall g 03818
permitted assigns.

(c) [A reference to a "Party" or the | s "cishi" L) BoLA) ) el O ] (0)
"Customer" shall be interpreted to | CLAENI s gay (5 sidial) Cpanatil 1" Jraal)"
include a Framework Purchaser in the | ¢ S8l (laia aSa ol Glw B 4 UaY)
context of a provision relating to a | <LAWEN)  cage g idally 3 sal)
Contract entered into between the | .[ue¥) 38 13) 3881 sda 7 af] LAY
Supplier and a Framework Purchaser.]

[include if required]

(d) A reference to a statute or statutory | <83 5 L) caupds of (i gl N3 LEY w5 (d)
provision is a reference to such statute | daall i Asall dBuay addl) o il
or provision as amended or re-enacted. | gidd o QBB @l ) LAY Jadi A laal
A reference to a statute or statutory | i laig gl o gl &l ge (e & B
provision includes any subordinate L ual Bale) gl Ay
legislation made under that statute or
statutory provision, as amended or re-
enacted.

(e)  Any phrase introduced by the terms | "elld & La" Jia cilalS hauii 5 e & Jull (@)
“including”, “include”, "in particular" | 4bda i sl o "oadYL" § "dadin
or any similar expression shall be | e ¢ a3 ¥y danagi bile Wil o
construed as illustrative and shall not Slathaall o3 Gaud Al cilalsl)
limit the sense of the words preceding
those terms.

2. DURATION AND COMMENCEMENT FSIN] Fai g Baall 2
2.1 The Agreement shall commence on||...... 25 0000/00/00] (8 42N o8 s b 2.1
[00/00/0000 on Sunday] and shall end on (MY 3 58N [0000/000/00] (o otiinss

[00/00/0000] ("Initial Term").

2.2 The Agreement at the end of the Initial Term | « s ) 838 4,069 5 iah) AgS dic AFUEN) paat Jg0 2.2
may be renewed for another, subject to the Gkl Y e
mutual agreement of both Parties.
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2.3 Bring an executive guarantee letter for the car | fses bl jlag) 4aadd 185 Glada i Laal 2.3
rental service in the amount of ................ S Vel
usD
3. SERVICE il 3
3.1 The Supplier is appointed to provide the | @sall (2 da sl dasdl) 3,68 il 3yl (el o3 311
Service listed in Schedule 1 (Vehicles renting). | .(""(Jtau) slad) o) il qall) & b paali') J¥)
32 The Customer[Renting or Canceling any | el s[5l i 1ol slalls ol Juaall S92 3.2
Vehicle] may, at its absolute discretion and | b qllay L3EN) 5,2 Jlgh AY By Gag 3lhall
from time to time during the term of the | sl Jal Zigad aladic) PA (e gall e Adsa
Agreement, order specific Service from the ABUEN 0dgy galal) Jsilly
Supplier using the Purchase Order Form, a
template version of which is attached to this
Agreement.
3.3  The contract between the Supplier and the | “LALNI o gar) Jranll g ,5al) G popal) Sial) iy 3.3
Customer [or Framework Purchaser] in respect | Jsd o 4aill a8 b ) gagady [ LY
of any individual order of Service Will | asb e Legad) Laall) sl dll jal zigad 9 48N
comprise the terms of this Agreement and the (11l
applicable Purchase Order Form (together, the
"Contract").

3.4  The Parties acknowledge and agree that: bl e bl g ikl 8 3.4
3.5  the vehicle renting under this Agreement is not | &8s g} 48N 038 i gy & Jbwad) Jlaiia) JS3 ¥ 35
an exclusive arrangement; Ay s
3.6  the Customer may rent from any third party | usal) lgathy Al &li e @ o il Joaall G 3.6
that are the same as, or comparable to, the ) (e

Service; and

3.7 the Supplier may provide to any third party that oAl Aaddl) (udi S aall jea 3.7
are the same as, or comparable to, the service.

3.8  No undertaking nor any form of statement, | el NI of il lEY) of bl e g s ) o Gsm¥ 3.8
representation or obligation shall be made or | el (3lak Lad Jaeal) J8 (1o lglas a3 B 4] L) g
be deemed to have been made by the Customer | Lsall Jis ABUEN) 038 cagay ysllaall dasdl) 4ah
in respect of the total quantities of values of the | a3 ) (ubul le AN Al & yu o 4l o ééb-u;
Service to be ordered by them pursuant to this 03 a5 of s )
Agreement, and the Supplier acknowledges
and agrees that it has not entered into this
Agreement on the basis of any such
undertaking, statement or representation.

3.9 commitments cldjiy 39
3.10 The supplier must provide log-sheet for every | e jbudl A8 al) cdlaw b gh o) 5N 3 5al) Jo oy 3,10
vehicle & submit the log-sheet at the end of | JS slgid) sie o) ,gdi IS Algd AS al) Jbial Lgaslusty
each month or end every renting request. b Al
3.11 The supplier must provide ownership & | cblu JS 8auf Lol )5 ASlas ol pbsls 3osall a3l 3.11
insurance  (or _sub-contracted  vehicles | J& ¢ Walbs al 8w JS (Ol (e paali Se o))
contracts) for every vehicle requested . el
3.12 The vehicles provided by company must all be | s (8 48,5l L 85 Al clS ol paar 068 G g 3.12
in a good shape & maintenance condition to | 418 sshll clisd) j) A ¢ dardllBan Lgiilua g S

serve, in the most challenging topographical
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environments, without the need to replacement | G ) s 4l 6 al Le) Jlagia) I Aaladl ¢y g9 ¢ Gaas
(unless encountered major road accidents). (s

3.13 All vehicles must have the tools and equipment Cildnallg <l 9] o il yall anan s giad ol s 3,13

3.14 Alternative vehicles should be provided in case | (s cawis ¥ (oS &lwal) Ja 8 Ay 5l Juasl g 3.14
of maintenance for working vehicles. Jaddl Gy ) A8 e

3.15 The company will provide Trauma First Aid | Trauma First :Aid Kit @S sl asaa 4,80 dgiw 3,15
Kit all vehicles and the company assigned | i -Eléﬂ\ ¢ Jgpua AS il Cpaal) aiu!\ OS5 g
driver will be responsible of keeping the kit | (< HECY] Al A4l ¢ gt glae 2l 493-9-‘3_‘
and tracking its contents; that In case of any | (488 si aladiul &) e «g@&\ywav-fuwiu{-
shortage in quantities-for any reasons either | 4iad daely yoill o 4S il a giia ¢« dilial) Dl
using, missing, or perished items, the company Agglhaall jualial) Jladial /
will immediately refill/replace the needed
items.

3.16 The company must provide all needed | sy < daj) Chsmall paax pbi 4,40 o oy 3.16
equipment’s, be responsible of installation and | agu ) gaad adyg « Aually ‘r‘:‘SJf‘“ o “fﬁ“‘
maintenance, and pay all entailed periodic | i alal b agilS pe Jand Jal (pe ¢ Aladaiall 4y al)
fees, in order to enroll their vehicles into LS jalf
Vehicles Tracking System.

3.17 The driver assigned must have a valid driving | 4 tw 4.8 ‘LasJ ol i) o (18 O e 3.17
license. FMF has the right to disapprove any | Jase s 4l cpuds ila gl a8 FMF 2 (8o .Jgrdall
driver who is found disqualified to provide olaadl) oda Jia agaiil
such services.

3.18 The company must submit (full address) of all | ¢swiiladl a;mi (JAS) ) giadl) andlli AS)&N Je iy 3118
delegated drivers. FMF has the right to request | 4y cdawdi sda Jo el il FMF-‘@A:1 (e giall
proof of such records and has the right to (il AllBa A gl
interview the driver.

3.19 The driver shall be trained, fully qualified, and | (A& G 1548 g Lalad Sa ‘3 9 L jda (Gilasd) (3 9 oi‘eeg 3.19
physically able to perform their duties. Akl g gl

3.20 knowledge in mechanics is an asset. Must | ¢liay o) g .i.i\sm‘\l\'ni @'1595‘5#[@ ‘:‘é’f-d‘ 3.20
possess technical and regular maintenance LS yall 4y gal) Adlpally Adlatiall g Addl) 43 pal)
knowledge of vehicles

321 The company will ensure to provide the best | G cpdll Culh sall Cpibuad Sl b g3 AS Jdl) Cradins 321
qualified drivers who must be fixed and NOT | EMF qllas al La d8al) 3 38 DA aglladin ade g agadlal
REPLACED during the contract period unless REAK)
requested by FMF.

3.22 The driver must also be professional and | alal of can Ussaias b s Ll gibal) 058 G iy 3.22
disciplined must have at least two years’ | & (pale Baal Gitlgal) (o Adls dpadls 34D 5 iy
progressive accident-free driving experience. I

3.23 The driver must maintain high standards of | 48Ualll s e i gl e Elal) gl A e 323
personal hygiene and must wear uniform | clebu JS5 ew)l) @30 gSip O oy duaddd)
during the working hours. The driver must be | 48as g Jsana Cililgs 13930 ) (68 O iaa L Jandl
equipped with mobile phone and SIM card. SIM

3.24 The contract between the Supplier and the | “LAUNI ca gar) dranllg 2,58l G popal) S8l iy 3.24
Customer [or Framework Purchaser] in respect | Jagud e 4adll gap b f ] [‘;,u‘-h‘?‘
of any individual order of Service will | awb e Lagall jdiall) sl ddl o Fagad g 4Bl
comprise the terms of this Agreement and the (M)
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applicable Purchase Order Form (together, the
"Contract").

4, PRICE FOR THE SERVICE et 4
4.1  The price for Service called off from this | s 48UEW) o2 e Blall Ja) pge) cludal o 4.1
Agreement shall be calculated in accordance | vasdly sl Joia (A Basaall 4 jal) jlawdld
with the reference rates on the BOQs and the Akl

financial offer.
4.2 Thereferencerates for the Service shall remain | 4L e 9 44l b flall daasal) jaud) gran 0985 4.2
fixed for [the duration of this Agreement ABLENY 5 8 sk il
4.3  The Supplier shall: Ol s ey 43
(a) provide a competitive price for the | gms (B Clhidall Ml puw gar s (3)
Service at all times; and ccld gy

() advise the Customer of potential | “ilSe ¢l gasads duall §sdall aihy  (b)
savings for every order placed by the Jrard) dadhy o)l b JS (B b gill
Customer.

4.4 Unless stated in Schedule 1 or the applicable | sl sl gisai of ds¥) @oall (b ld sy Al e 4.4
Purchase Order Form, prices shall be deemed | «bwdl udl)  Jlawd) Jadd cigu g Jgaral
to include (Vehicle, Driver, Fuel, carriage, | pswss «pasill  cGpaldl)  cJR - od5ll/d g i)
insurance, delivery, royalties and licence fees | 8asall o CiillSiy (@aay Of) Aad )il g pasd) Al
(if applicable), quality assurance and quality | dubelly il pally cagufl) gang Bagall haniay
control costs and all other charges, taxes, | ¢4 ue ¥ il padd O jsaa ¥y G AY) pgelly
duties and impositions and shall not be subject Skl
to alteration for any reason whatsoever.

5. INVOICING AND PAYMENT Al 5y 541 5
5.1 Invoices for the Service & log-sheets must be | s ASa gisals Aethall Lasdd) jdlgh Ju)) v 5.1
full supplied under a Contract shall be sent in | & Jaaad) I} a8l e UL 8 glea A4S pall
the end of every month with vehicles log- | JSal o b pall s 452 agall (3850 e JS 5L
sheets to the Customer's satisfaction. Each | s s 3 i ds ggiai g 4 &w—“ 2 gl
invoice must quote the order number, be in the | dsaxall £l Al e 354 (A8 583al Alaall Wk ol
currency stated in [the applicable Purchase | 14 = &silsall dnhl) duisal) 0 i | () Adbels [+
Order Form and addressed to FMF address, [asiaill g dx il iSa ) gn ey od g3
kahormakser ,14 Oct next of the ministry of

education]

5.2  Correctly rendered invoices will be paid either | 45 Gsad A i JS8 dadial) il dl) Maw aliw 52
within 45 days from the date of invoice or B G (e p s
within 45 days of delivery,

53  Without prejudice to its rights in Clause 9.1, | oassaia) 4gha (o sl (g8 iay Juaal) Bifay 53
the Customer reserves the right to withhold | sl sie) s @l (e plida¥) (2 9.1 a3 (2 Le-df-
payment or (where payment was already | 4esily (gl Lagd J)gad) dajin) b (Judly adally
made) request a reimbursement in respect of | s o) Adsdie ) e ClS L) Gl A Aadial)
service supplied which are defective, rejected A Jgaral) dial) g/ g ALY e aa 488) gia
or otherwise not in accordance with the
requirements of the applicable Contract.

5.4  The Customer may, without limiting any other | e} Juu sf 48gis Ga b o oaall G2y 54
rights or remedies it may have, set off any | 41 dladus 4le dua &) aady o) Al Aaliall 5 AY)
amount owed to it by the Supplier against any | 13 < s 3, sall Lghaday dlla Jlaa 4l (e 2 5al) o

A
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amounts payable by it to the Supplier under the
Agreement and/or any Contract.

5.5

All invoices provided under this Contract must
be accurate and complete including a correct
purchase order number. Where any invoice
provided under this Contract is rejected by the
Customer on the grounds that the invoice is
inaccurate or incomplete including if the
purchase order number is inaccurate or
missing, the Supplier shall re-submit a
corrected invoice upon the Customer's request.
For the avoidance of doubt, correct invoices
shall be payable within 15 working days of
receipt by the Customer.

Sial) 13 G gay Aadiall Ll g8l asan (S O i
gl pdl) il ?EJ e Jaids Oy AlaSiuag 488
(K1Y %ﬂhmbﬂéé‘\id@\u}é)ﬁ:,ws
AlaSiin p o AB8a & 5 gAY o) bl o dBalf
2 51 5B 1 Gl 5, s Dl B o3 b L
MSjﬂuﬁ&%gi Lol Ao ey agasa
SRl a8y G (o pSAll ladby Jpand) ilh o B
Jaard) oMl e (e Jas gy 15 Gy (B daauall

e

5.5

CHANGE TO SERVICE
UNAVAILABILITY OF SERVICE

AND

b gl aue g Aaddl) yyas

6.1

For each Order, the Customer may at any time,
in writing, make reasonable changes to the
Service described in a Purchase Order Form. If
any changes cause an increase or decrease in
the cost of, or the time required for the supply
or performance of, such Service, an equitable
adjustment shall be made in Supplier's fee or
delivery schedule, or both. Any Supplier claim
for an adjustment must be asserted within 10
days [amend if required] of Supplier's receipt
of the change notification, and must be
approved in writing. If such adjustment cannot
be agreed, the Customer may revert to the
original specification or cancel the Order in
which case it will reimburse the Supplier for
any direct costs reasonably incurred by the
Supplier prior to cancellation, which costs the
Supplier will take all reasonable steps to
minimise.

sl wth JG gl Lad cdy o b Jueall 3ag
Laadl) o had JSdy 098 o o gina il yuas
ol i) Al i 13) g 5 H&) pal i gald B 5 gSiall
Hﬂejﬁ\ﬂﬁ\Jim\géoLﬁJiSJQ}&Jhgé
Jile U8 b ulaly o Jee ey (ALET gf dasdl
488) gal) oy ) g bl 30 g 5f \ 9 2 5al) gy Sl
10 P& 8 2 5al qila (e Gpanill qulla (6 e Llis
Dysall ) o [aY) a3l 1Y) Baal) Lusd (Sa] abd
Al o 48 gall (Saal) (0S5 Al 13) i)l
S Al cliial gall £ sa sl Jranll Jeay ccdbdl)
) @ Jrad) aghy Cigas Jad) 03a B (S cllal) plad)
sal) o gha Coan ) dides 8 3 ) gal) LS Al

RSl 538 (il A1 ghaal) ol ghadl) JS JASL

6.1

6.2

The Customer may at any time, in writing,
make reasonable changes to the Service
described the BOQs and financial offer form in
accordance with Clause 25.6.

daadl) o A ghaa il i 51 0] CB g (sl (8 Jaanll S o
] Gl 3 Sl 535 isad o gl (12 gudil
b J8s A3 ol G e 25,6 i) s ga

6.2

6.3

The Supplier shall promptly give notice to the
Customer in the event that the Supplier
considers there is a reasonable chance that it
will be unable to Provide, or there will be
significant delays in the supply of the vehicles
as described in;

4ad g Jla (2 Jaand) JUadly 168 gk ) 54l
gé oS Al Gigan gf (daadd) pli o 45,08 axe
1t Wl e palall @l o) ailud 48 5

6.3

(@  aPurchase Order Form; or

S s pal Wl zisad  (a)

(b)  Schedule 1 to this Agreement.

AR oda e JgY @@ el (D)

6.4

If the Supplier gives notice under Clause
6.3(a), the Customer will have the right to
terminate the Contract in accordance with
Clause 19.2. If the Supplier gives notice under
Clause 6.3(b), the Parties shall amend the

@2 «(1)6.3 ) i gay JBAY) Sl iy 3554l B 1)
Sy 2y5all a8 1315, 19,2 A Wby Shal) plgl) Jranll
el Cpfohll oy ((9)6.3 ) gy Ul

6.4
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description of service in Schedule 1 in | casadly cibusl Jgaa gigai (b Sial) daddl) ciuag
accordance with Clause 6.2. 6.2 il ady NLal)

7. THE SERVICE PR 7

7.1  The Supplier represents and warrants that ithas | ¢ 4asid) 5535 (8 Gal) 4l (b Gadag 39al) g2y 7.1
the right to and shall sell the Provide the s A Hua gl gl cr g gy A G0
Service free of any charge, lien or other
encumbrance.

7.2 Inproviding the Service, the Supplier shall: b L Al 3 gal) Lo Gy daddl) auai sie 7.2
(@) ensure that the rented vehicles shall | cias aa 5jalicall Cjbudl Gl Glaa (@)

correspond with their description and | ¢ls ABEN) b Wle agalall clil gall g
specifications in the Agreement, and if | ¢ i qlall \gs Galdd) o1 )l jaf Zigai cang
applicable, the Purchase Order Form | J (rlgule GUN a3 30 3y o) cliua) ga
for that Order and any other | cllbial s aa @0 Wiy ol by
specification or quality documentation L Jganal) dpaaiil) g Ay
agreed by the parties, and that they

comply with all applicable statutory and

regulatory requirements;

(b)  ensure that the service shall be of | ssicwe i (S Cuay daddl) 3352 Glada ()
satisfactory quality 335l Gua (ha (J g3

()  use the best service quality, materials, | SUlly (L&l g julaall g Aadd Juzd) aladiad  (C)
standards and techniques, and ensure |  .AubigS o 4SiSa g Al (e SR (ha
that the wvehicles, will be free from
defects in electric and mechanic statues.

(d)  ensure that the Service shall comply | &gl clilkiall amad JUEY) glaa  (d)
with all applicable statutory and | &lsallc Juagils dbuall cufd 4 jlud) Apaaiill 5
regulatory requirements relating to the | sV a8 gl jdgig ¢ (ol (2 A pllaig ¢
maintenance, GPS, fuel, log-sheet | JS g sl sl 488 pa jucdl 4S (310 sl
attached ti invoice end of every month. ST

(e)  ensure that the Vehicles are deliverd | <ig)h (8 lgiady @bl Juagi (0 SU (g)
and shipped under such storage | A 8 daadl) o Bldal) ¢jledal duuilia 0 3a3
conditions as are appropriate to ensure O sill dles U B g JS A Sasn
that the service are maintained in good
condition at all times during the
delivery process

() not do or omit to do anything which | £ JSdy < paill ae g cipalll 0o glsa¥) ()
may cause the Customer to lose any | o dalu i dad, ol GIB& Jraad) (o oy
licence, authority,  consent  or | «dlasi 3 03 B e Mdiny gl gf 488 ga
permission on which it relies for the | 4esidl o adiny i Jrandl (Say 430 3 gall jiug
purposes of conducting its business, Mg iy gl
and the Supplier acknowledges that the
Customer may rely or act on the
service; and

(g)  notinfringe the rights of any third party | (& uedl of o) &30 Gl o) Ggia gl a2 (Q)
or cause the Customer to infringe any LGsial) i fa oY Jaaal) Slgail
such rights.

7.3 The Supplier represents and warrantsthatithas | uad )l gmas (o dgas (Gadg gl 32 7.3
obtained and shall make available to the | uas) lly cilBd) gally g jbailly clisily <Yy
Customer all licences, clearances, permissions, AN Qua pay Adlal ) 245t Ao W)
authorisations, consents and permits necessary
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to carry out
Agreement.

its obligations under the

7.4

The Customer reserves the right at any time
before or after delivery to inspect and test the
vehicles and inspect the premises where the
vehicles are being manufactured or stored. The
Customer's inspector may adopt any
reasonable means to satisfy himself or herself
that the correct materials, workmanship and/or
care and skill are or have been used.

oaad g L LAl g G jwd) pand (B dlay Jaead) Biiay
Al ol ) GadAS gl aiaal g g Al Sl
uﬂhﬂ\eéﬂwu\)ﬁg‘vms\eﬁuﬂjdﬁdjg‘gﬁ
Jgall aladiad cladal Agina Jibug 4 Jaeall il
Silgally A Dl Alially Jaadl oMES Asgswal)

RURECIA

7.4

7.5

If following such inspection or testing the
Customer considers that the Service do not
conform or are unlikely to comply with the
Supplier's undertakings at Clause 7.2, the
Customer shall inform the Supplier and at its
discretion may exercise its rights under Clause
9.

ae Jaaad) ol 1) (il LAY o pandl) 13 ¢l ) day
7.2 Byl B dduall 3 ) gal) Cilagal pa <l jlad) (38) g5
il Jaand) p gy Cigau clgd JHiaS ) e sall 18 e
ﬁﬁ;h)mujmu‘é aﬁﬁﬁﬂé‘g‘g w‘.“:\zl J‘)JAS\

29 i) G ga

7.5

7.6

Notwithstanding any such inspection or
testing, the Supplier shall remain fully
responsible for the Service and any such
inspection or testing shall not reduce or
otherwise affect the Supplier's obligations
under the Agreement, and the Customer shall
have the right to conduct further inspections
and tests after the Supplier has carried out its
remedial actions.

Jeady QLEAY) ) pasdll Ades ) oo LRI (b
canill 134 asy Vg cdaddl) e ALalSY A giguall 3y gall
i ol Sl 10 can gay 3 gadl cilal J e LAY
g gadl) (e y3all o1 a) B Bad) Jaand) dlliag g lgple

Aaaaail) dlle) Y 3 gal) AT Sy QLA clles

7.6

DELIVERY

M\

8.1

The Supplier shall ensure that:

ool Lo 2SE gall e

8.1

(@) the Service are properly prepare and
secured in such manner as to enable
them to reach their destination in good
condition; and

By by Wiy aaall JSill Aasd)) 525 ()
Bua Al (A g s ) W g s e

(b) each delivery of the WVehicles is
accompanied by a delivery note which
shows the date of the Order, the Order
number (if any), the type and quantity
of the service (including the code
number of the services, where
applicable), service instructions (if any)
and, if the service are being delivered
by instalments, the outstanding balance
of service remaining to be delivered,;
and

S pmall poloss e IS g pulusi 3830 3529 (b)
£3589 (29 O) ) @5 Y] b s
Laiia dadil) jajaB ) Alld B Lag) LgriaaS g daadl)
(@29 @) Aasdlly Laldl) cilagdaill g o(oSal
Y darled  jialt g Aaddll gatieeall dua i g

ilds J8& e oy daadd) anlud

(c) it is available at the request of the
Customer outside normal business
hours, in order to address the
requirements of any emergency in a
timely fashion.

Jadl cleluz A Jradl il e szl ddl ()
e¥la b il Al Jai o Bl
aniial) B ) B g5 ) hal)
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8.2 The Supplier shall deliver the ordered vehicles | 53 qulall (& saaall GiSall ) 4y sllaal) & jbasd) )} 8.2
to the location as specified in the applicable (Jrand) cilaglal 8 g i ALlual
Order or as instructed by the Customer.
8.3  The Supplier shall deliver the ordered vehicles | s kil & sl ol 8] dysllaal) < ) Jus)) 8.3
[on the date specified in the applicable Order / | [Js¥) el 8 Saaaall duiajl dlgall Ly / dlal)
in accordance with the lead times specified in | 3 ¢ Wtk (e 4ol 24 A &) jnad) Jagai s S 5]
Schedule 1] [Deliver the vehicles within 24 (Jaand) llaglatil g g [Jaand)
hours from request] or as instructed by the
Customer.
8.4  Delivery shall be made during the Customer's | Jsaall dsam 1) Jaadl cid gl A ¢ o &l jed) Jagi 8.4
usual business hours unless otherwise agreed. | & UM ab al L ¥ ki 131 dpanl) <l 3aY)
lld YA
8.5  Time shall be of the essence in respect of this | ¢ 2usal) &8 13 8 il (3laty Lad Up ga cBgll iy 85
Clause 8. If the Supplier fails to comply with | JYAY) &g 8 il 8 Basaal) dia 31 Jag pldly ol Y
the time requirement referred to in Clause 8 the | st Jeeall (3ay cdiall caxga s AY) digha g by
Customer, without prejudice to its other rights | Jiah ¢ Sal) 13 s gas s AY) A8 gha (0 b DY)
under the Contract, shall be under no | .Asfa & i 4l sl Lad daady ol 53 i e
obligation to make payment in respect of any
Service which are not accepted.
8.6
8.7 The Customer shall not be deemed to have | 5 o Algan sy W) &l b Y Juandl Jo iy o8 8.6
accepted any Service until the Customer has | 4l slgiil sy lguandl daddl) adiw) ey dghaa
had reasonable time to inspect them following | 4sia) 38 (g A Ba¥ adis) Ja b gl candoddl
delivery or, if later, within a reasonable time | &8sl sias ¥ s dasdl) A AalS Gige 4 ) 9¢da A ghaa
after any latent defect in the Service has | cila (n e o gupa Jod Aliay D) 5 S3a o
become apparent. Signature of a delivery note el
shall not constitute or imply acceptance by the
Customer.

9. CUSTOMER REMEDIES Jpand) ciliday g 9
9.1  If the Service are not delivered in accordance | g s sl 4 Jgaral) Jiall Bhg dasdl) aslei sl 1Y) 91
with the applicable Contract or if following | 4l Jlial ade (AEily Gaadl) clle sy Jeal)
inspection or testing the Customer considers | ai s s ad ¢ g ¢7.2 i) B33 ) 611 3 gal) ilagatt
that the Service do not conform or are unlikely | ¢ draall Jga ¥ af Lgd gdall & g Leadlinly il i)
to comply with the Supplier's undertakings at A0 i) Jpu e ST gl a0 9 iy

Clause 7.2, whether or not it has accepted,

acknowledged receipt or paid for the Service,

the Customer may exercise any one or more of

the following remedies:

(@) to terminate the Agreement or the dluall 53 dial) gf ABUN) £lgd) ©)
applicable Contract;

(b)  to reject the Service (in whole or in (giin d8dy o Sl dasdl) (28, (D)
part);

(c)  to require the Supplier to repair or | «Auashall daxdd) Jag o £3a) 3 5all Adlaa ()
replace the rejected Service, or to | & ¢)) Sl dagh al) Ladidll el amy i o
provide a full refund of the price of the (2
rejected Service (if paid);
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11



Ref: ITB/FMF/ADE/400021/2025

(

dyiliollagbll dunwgoll
Field Medical Foundation
(d) to refuse to accept any subsequent | wisall Jslay Cljbw o Jdsd oo gliia¥)  (d)
delivery of the Service which the daay Wlua sl
Supplier attempts to make;
(e)  to recover from the Supplier any costs | (k¢ usal) (re A jle LIS gf Sajind  (e)
incurred by the Customer in obtaining ol il e Ay @ b o J guand)
substitute Service from a third party;
and
()  to claim damages for any other costs, | Jitw 5l s A] I 4l 08 parprilh Ll ()
loss or expenses incurred by the | JSédail gssi Al Jaerdl WAt 8 s of
Customer which are in any way | e 4ilaljill 185 A 3 eall GEL) e L
attributable to the Supplier's failure to . ddalf
carry out its obligations under the
Contract .

9.2 If any Service are so rejected, the property | (ol 8 bt dgaia Al Ol b 6 28, @313 9.2
shall immediately revert to the Supplier and the | <\ shldall Jaady i o) 4dde gy «asal)
Supplier shall arrange for and bear the A ghyall dardl) 3ale)
expenses associated with the destruction or
return of the rejected Service.

10. WARRANTIES ililasal) .10

10.1 The Supplier warrants to the Customer that: ok b dpaadl 3 0all Gaay 1001

(@)

it has all authorisations from all
relevant third parties to enable it to
supply the Service without infringing
any applicable law, regulation, code or
practice or any third party's rights and
has all necessary internal authorisations
to approve the execution and
performance under the Agreement
and/or any Contract and will produce
evidence of that action to the Customer
on its request;

Aiaal) Gl JhY) aan (e g il ABLSY ASULL
Aaadd) 368 (e AdSaian A1) Alial) ) 5 AY)
S g gl clay i ol Cil B sl PIAY) (19
Ol ARG G kY 58 ol o) 4y b b jlan
LAT LAY da DU AdANal Qe ) gsen 4gal
Say 448 s Jaal axy Olg o sligll g Sl

drand il e 2L

@

(b)

it will ensure that the Customer is made
aware of all relevant requirements of
any applicable law, regulation or code
of practice which applies or is relevant
to the supply of the Service to the
Customer;

@Y Al @l cilllaial) gan o Jrandl g3
S A i jbas 3 g8 g Clag S g cpdl 68
Jeand) ) daadd) &y ) gy Allaia

(b)

(©

information in written or electronic
format supplied by, or on behalf of, the
Supplier to the Customer at any stage
during the tender process, the
negotiation process, the due diligence
process or the term of the Agreement
was complete and accurate in all
material respects at the time it was
supplied, and any amendments or
changes to the previously supplied
information will be provided to the
Customer without delay;

Jiﬂj&@@cwhﬁd\&uﬁm‘w
A dis gl e gl 3 sall Aal gy (i g sl
:QS.AG Ji CilgUand) ‘agﬁ ;\,,\S.AQ DA 3.‘;}: ‘5!
B g Al gl Lal) Ju dlee gl G glil)
G ady Lo Ada g ALalS clind) Gy o 3 5
oda 4 Cia 1) cdgl B Apalall il gadl
B it g Bt A il pa (il glaall

¢ Al 099 Jaaad) ) cilaglaal) o2

©

(d)

the Supplier, and all of its directors,
officers, employees, affiliates, agents,

doiligay Adghuay Agpde gpang 34l
(e pgra Blatiall g A jgag 4D g9 Agaudiiay

(d)
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suppliers and subcontractors, are not
themselves, and are not or owned or
controlled by any party that is, targeted
by any Sanctions and Export Control
Laws;

Ol 2 8 O Onbaginn ) (i 8 Ol
Cad gl (S slaa o) @l jalall Z\..é\)a‘g Gl gial)
¢l g8 03 (ha Lidgiina Lk (sl B lasus

(€)

and the Supplier is not aware of, and
does not have any reason to suspect,
any breach of Clause 12, and it is not
aware and does not have any reason to
suspect that performance of this
Contract would put either party at risk
of breaching any Sanctions and Export
Control Laws;

Agﬁjiehubw_.ﬂ\g‘:;k)&ﬂﬁlgﬁ\éi&‘gdf
gé.ﬁﬂ\ ) w%o\gﬁm%ﬂuﬁd‘
w\ﬁ%\ﬂ%\ﬁﬂuﬁﬂ\wg\uﬁgﬁ

&) yalall R.,é\).aj <l glall

O

U

it will not and will procure that none of
its employees will accept any
commission, gift, inducement or other
financial benefit from any supplier or
potential supplier of the Customer; and

Bl o) e o) Y gas ol ois 39l p o
2550 9 3584 61 Ga Llall dliall (e L8y
¢ Joanll Jaiaa

U]

9)

none of its directors or officers or any
of the employees of the Supplier has
any interest in any other supplier or
potential supplier of the Customer or is
a party to, or are otherwise interested in,
any other transaction or arrangement
with the Customer.

a6 o) Alglana o) Ay pada a6l s a2 g5 Y
¢l B Aalas Glaual gl 1) ki ) gul g (Jaaall
rendl aa i 5 ) Alalza

@

10.2  In case of any situation constituting or likely to | ¢ o) Jaiaall a ol Jody cign ) S Ju (2 10.2
lead to a breach of a warranty in Clause 10.1 | 33 JS4 10,1 il 8 5 ) sS3al) cililaial) aaf gl )
during the term of the Agreement, the Supplier 2k b sall o ey ABUY) 038 Gl
shall:

(@)  notify the Customer in writing and | g gb AU 0199 a9 LUS Jraal) JUad)  (a)
without delay of such breach; and

(b)  take all necessary steps to rectify this | & &lal 4yjgpall cighdll aea JAS (D)
situation including replacement of the S8 gal)
relevant Service where appropriate.

The Customer reserves the right to verify that the | _w)al &3 Ga @8l b dday Jraad) Biiay  (Q)

measures taken are appropriate and to request | S b ALY @ ghdl) JAT) Gl g dpalial)

additional steps are taken within a specified time | 4l 345 3 UAY) g5 3 (Basaa dyia) b 5

period. Failure to implement the requested measures | (siadloda JA5Y g cabal) plad) ) 4y ptha poli

may lead to the termination of the Agreement and/or 19 a3 A Al Jaaad) 358y

any Contract. These rights are without prejudice to the

Customer's rights in Clause 19.

11.  KEY CONTACTS AND SERVICE REVIEWS Aaadl) dnnl e g dpuu ) L) g 11
11.1 The relevant contacts are as follows: A Adall cld eylai) cga 11,1
Customer Supplier 29bl Jhasl 4 Jeead! Jlasl 2>

Contact Contact
First contact Name: . . Name: ... | O e — RO ds¥ Sl a
Title: . . Title: . . il gl Ko [l o1
.Email addresls: Email address: s A s A
Tel: . ) .
Tel: | e sl i ast
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Second Name: . Name: . ] ceedl | Aol JLas¥l 4
contract Title: . . Title: . .. el sl
Email address: . | Email adqlfgls.s: s AT 3 AT sl
Tel:. T sl I sl
. CedEl YA cra W) sl el Zigal Jlaal jeaa ¥ )
11.2 Purchase Order Forms may only be issued by < s “'S i du;ﬁdm fs E..sﬁyf W, Jf:A“ 112
a person named in this Agreement as a | /uiijs]mm LI JJA;dj\u .
. . . i < KL}
Customer Contact [or identified to the Supplier #*/4 4 pashe o [ S & ,J\
as an authorized delegate in writing / in ’
Schedule 3.]
11.3 The Customer reserves the right to conduct a | 2 ASEDU dram das) e s3] B dlay Juaal) Biiay 11,3
formal review of the Agreement after 12 Jogi 12 Loe
months.
11.4 The Parties shall carry out regular reviews of | 48Ul dakiiia daa) o cloles ¢ ) Gl o s 114
the Agreement every [6] months or as | Jaidd o) cay Ade (e 4 LS o gl [6] JS
otherwise agreed. The review meetings shall | .11 ) 3 cp 83l alddl) o daal jal) clelaia)
comprise the Contacts named in this Clause 11.
12. COMPLIANCE Junasy) 12
121 The Supplier, and its suppliers and sub- | Ghb s 4as cpsladall g 433,90 sall p gl O e 12,1
contractors shall observe the highest ethical | ¢l s8) aoand ijlih\iu ABMAY el u&:!}l.c.\ A
standards and comply with all applicable laws, | i} 4 L) 4ladl g8l claydilly dalaY)g
statutes, regulations and codes (including | Jed) daliial &g Jaad) ulaag dsind) Clay,ddl
environmental regulations and the | ¢ Aubadly (Al Alleall g JUkY) Alas Joa u | gl
International Labour Organisation's LAY
international labour standards on child labour
and forced labour) from time to time in force.
12.2 The Supplier, and its suppliers and sub- | ¢ Ghlll ¢ 4xa cpsiladall g 433509 9all (o JBay 122
contractors shall not in any way: 1oh L Jlgal¥) G Ja S
(a)  engage in transactions with, or provide | 4alwall cleleal aa cBllas 4 (2 busill  (a)
resources or support to armed groups, | 5 Glgiall pads Al cleladly 38
individuals and entities which are | W 0 o cla YL dlall i ag&mu a8y
sanctioned, or individuals and | Jeas ¢ Gl Vb S dla & o) Bkl Ada
organisations associated with terrorism, K&
or otherwise be involved directly or
indirectly with terrorism,

(b)  be involved directly or indirectly in the | gl 2 jdlw & o Ll dsde bsill (b)
manufacture or sale of arms; lga of Aalud

(©) have any business relations with | oal &) 48 clegsall gadue e AJAN  (C)
governments for any war related fgally ABde 1l
purpose; or

(d)  transport the Service together with any | .4 Sws clie &y ga s ) Gia Al J85 (d)
military equipment.

12.3  The Supplier shall (and shall also require that | cetall grea o qllibg) sl aghy Of @y 123
all of its directors, officers, employees, | 41 dxlill CULSH g 4gal Cpalalad) (il gall g Cpal g3l g
affiliates, agents, suppliers and subcontractors | L (abdll ) (e dza (pablatiall g 4335549 AN g
shall): AN
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(@)

obtain any licences, authorisations or
permissions  required under the
Sanctions and Export Control Laws or
other applicable laws that are required

to export, import, supply, sell,
transport, or broker any hardware,
software, technology, support or

assistance or service that is provided by
or on behalf of the Supplier under this
contract (including, but not limited to,
obtaining any required export licences
required for the export of Service by or
on behalf of the Supplier to the
Customer or its agents [or any of the
Framework Purchasers or their agents]
at the relevant delivery address), and
shall further inform the Customer [and
the Framework Purchasers] where any
such hardware, software, technology,
support or assistance or service
provided is subject to controls or
restrictions under the Sanctions and
Export Control Laws and shall provide
all relevant information that may be
required by the Customer [or any of the
Framework Purchasers] to apply for or
obtain any  further licences,
authorisations or permissions.

il o abaill o pad) i e Jganll
Ay cligid) Gl caga 4sthall
Ao P Adatal) il g8l e LA e gl il jalall
3? Ja sb:gji s.{u\gﬂ\g‘i el i ¢ auatl
S min s Glma Y Al dklugl
athy dasd o) Baclua gl aoa gl Lin gl gis
& L) dal) 138 G gy Al gy (a gl 3 gall
¢l o Jsandl  yandl ¥ Jhal) Joaw o lld
Gish (p i) paall A Y pual el i
Ay g Jraad) ) e ALl ) 3 al
i g ‘é‘)ﬁ&f 7)) M\“él asbedll o) gl
Srand) My ol (A o) Ay LBy
Oy (kY LB sy G idally)
S L sl oiSil) o gmalall gf colanall o2 £ guad
5l o) guall Aasial) Aadil) g Bacluall gf acal)
481 a9 iy ghad) (sl 98 gy duda g el 3 gl
AU G gay Csidiall of) Jrard) gtk A
Ga B e Jpanl) by adiill (4 Uy

s o bl g pasd) )

@

(b)

not make any funds or economic
resources available, directly or
indirectly, to or for the benefit of, any
person or entity that is currently listed
under or otherwise directly or indirectly
targeted by any Sanctions and Export
Control Laws (including any funds or
economic resources paid by the
Supplier on behalf of the Customer [or
any of the Framework Purchasers] or
received by the Supplier from the
Customer [or any of the Framework
Purchasers] in accordance with this
agreement);

— ALy 3 ) gall o) J gaY) e 6} Aall) e
ol dndial gf qllal — Jla b i e IS8y
Gl pild Gad Adje Aga gl gedd
O Abagiiana o) ) jaball o 4 ) 5 el gial)
L) e 8 gl sl (8 Gl B 02
3 gl gl daes Agabatdl 3 50 ga i I gal ‘5\5&3
e (adal) a gl o) deedl oo A
) Jaaadl (o 3y gall Lgealiica) i (AU ABLERY)
(AbY) AR G gay (il (e gl

(RN o3a alSa can gay

(b)

(©

the Supplier must ensure that it
provides to the Customer the names and
dates of birth of its key staff in order
that the Customer can screen these
names against sanctions lists, using the
Customer's  third party screening
provider. Before providing the names
to the Customer, the Supplier must
ensure that all its key staff have been
informed that their names will be
provided to the Customer for screening
using a third party provider, and, if
necessary, the Supplier has sought their
consent.

Openti ) Ailiga planly Juandl 353 Glada
g Ga dranl) S (i aa e )5y
Ao gy iy gial) il g gﬁ slauyl sda (o
Shash ol Jpanl) g sBladal) G Gl
;Wy‘wmdﬁé)ﬂ\ﬁwL’;\@ﬂéJﬂ\
s 4l Coppna ) Al 5a gsan 31 (10 Jaanll
Giob oo e g alll agilanly Jraadl g3

A 23013 Al agiBd) ga o guaal]

©
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(d) the Supplier must ensure that it | slewl 3539 s (s aliiia JSoy @823 Glaia  (d)
regularly checks its staff, suppliers and | okl (e 4xa (ptbladially 4gaysa9 4slhiga
sub-contractors against sanctions lists | Jsdll o Jeaad) jUad)g ccilyglal) ail 8 Craia
and must immediately inform the Aol g A Ay ciliss) vie
Customer of any apparent correlation.

(e)  not do anything which would cause the | i) 8 cuudll 4la Ga 54 gl allll axe (@)
Customer [or any of the Framework | 48Ul cagar (pidall ga gl ol ) Jaeald
Purchasers] to be in breach of any | ols 4lNy cliggall cpilgdl (4l
Sanctions and Export Control Laws | 4,58 yaad) ¥ Jhall daw o Lgda) il jilal)
(including but not limited to supplying | s s ¢ Of (Fa Laa Laiall Al g 3 gal)
items from country of origin which | o sas 138 & sSuw 3 gall o3gd (Saa aladiv
would mean that any conceivable (< plal) e A8 ) g iy ghal) () B
supply or use of these items would be
restricted under the Sanctions and
Export Control Laws).

12.4  The Supplier shall commit to the Customer's | Wlae galeill adey Joand) gl JUY) 39l Jo iy 12,4
zero tolerance approach towards sexual | (hoadlly «(hadlly ¢Gudad) gyl g DRt aa
exploitation and abuse, harassment, sexual | «diisas cdygall o g salill g ccu il g ¢ puadadl
harassment, intimidation and bullying. The | as JW&Y (e JS& b Ghlll e dxa Cpablatall
Supplier, and its suppliers and sub-contractors o L bl gl i call) A glaa g calidl
shall not in any way engage in any actual,
attempted or threatened:

(@)  sexual exploitation or abuse of a child | Les «JUkY g Jahal ial) gi) of i) (@)
or children, including but not limited to | slsie¥) jaall ¥ JUall Jaw Jo &)
physical ~ or  emotional  abuse, | « DYy Auadlll  Bela¥ly  (Alasall
exploitation, neglect or any other form | ssw JW& e AT J& 6l o Ja¥ly
of maltreatment; ¢dlalaalf

(b)  sexual exploitation or abuse of adults in | ObSell (e Gl owiall Qi) o) M) (b)
vulnerable populations, including but | ¥ JUall Juw o @l A Ly (opbnaiaal)
not limited to the Customer's adult | Culatadly (Jrandl o Gl Cpasiiaal) juaal)
beneficiaries, and the Customer's staff tAalinn g Jpand) sl
and representatives;

(c) sexual  harassment,  harassment, | s «o A ) (i AL ¢ (udall GiaE (Q)
intimidation or  bullying of the | ¢f o ‘aties gi (Jaaad) oAl alalad) 3 yail)
Customer's staff, representatives or of Jlad) )3 alSaf A% o U Ara Jalaty (e
anyone you come into contact with
while delivering the terms of this
Contract.

12.5 The Supplier shall ensure that its employees, | 4,55 4siligay 45 ¢ XU el o Gy 125
suppliers and sub-contractors are aware of, | 4l clubull agdgale e bl (e dza (pablaiall g
understand, and adhere to the Customer's 1l QU 5 ¢Jraally Aaldl)
policies:

(@ UN and FMF Suppliers Code Of | dwwsally daaiall aadl (pajsall ol 2188 (a)
Conduct attached as Schedule (Annex (Annex D) a8, (38 4 4ilasall dghal)

D)

12.6 The Supplier shall take reasonable steps | dww o Wie) Agira cighd ajeall By of ey 12,6
(including but not limited to having in place | (Asxbial CslaYly clubud) Gulai paal) ¥ Jlal)
adequate policies and procedures) to ensure it | s Blaia gl 4Bde A b Ly) Aley 4ald Glaal
conducts its business (including its relationship | Jiia¥) e 4dafi 4%y (4 AT JSy o ciliga
with any contractor, employee, or other agent | A b o 5l Jaeall aty LaS (el Y cilasbyalt
of the Supplier) in such a way as to comply Adlia) 28795 e glaa
with the Mandatory Policies, and shall upon
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request provide the Customer with information
confirming its compliance.

12.7  The Supplier shall notify the Customer as soon | ¢l Gigiay 4ale djaa duendl sl Jhds o) ey 127
as it becomes aware of any breach, or | iSiy) dglaa o Algii) &g B olidy) of gl
suspected or attempted breach, of the | Jsall Jhiy of 4oy Al clubwdl gl
Mandatory Policies, and shall inform the | &lall AWl (e gads Jaial) o) pdd dbalsl) Jualiilly
Customer of full details of any action taken in Al
relation to the reported breach.

12.8 The Supplier shall cooperate with the | (& l&las &) 3 Jueal) ga Gglaill 3y5all Jo e 12,8
Customer on any investigations into alleged | s Wiay el Y cilubidl age jall GAN s
breaches of the Mandatory Policies, including | <iieall ) Joaslly gasdll pasll ¥ Jha) Josw
but not limited to inspection and access to | o (@Al Aglaa of (@ANL Gl Lad piligally
documents and personnel related to the breach, BAD B olady)
suspected or attempted breach.

12.9 The Customer may provide training or | Ades oldy 3 gall 3gall of uoaill b8 Joaall Ssa 129
materials to the Supplier on protecting children | iy SEiwy) Gealdaaical Gy JikY)
and vulnerable populations from sexual | <. iy cus il g aoadl) dadlsa Ly g (Cppdal)
exploitation and abuse, and on anti- | o quN ) A Lda (Jaaad) il o BLG gall o
harassment, intimidation and bullying. The | sall AT JiSy i of iliga g cblaia i aa 3 ga
Supplier shall, at the Customer's request, share | s cadsdieal) g Jaand) LAl sa pa pdilia JS&a Jual g
any training or materials with any contractor, Lal) 138 LAY e U (Cpbadaivnal) GlSud) 3 3
employee or other agent of the Supplier who
will come into direct contact with the
Customer's  personnel, beneficiaries or
members of the vulnerable population, through
the performance of the terms of this Contract.

13. AUDIT Ggiall 13
13.1 The Supplier agrees to allow the Customer's | ¢idall g)Jsead) LiBigal plawdl o 3ysall @1g  13.1
[(and the Framework Purchasers')] employees, | Crigall 4y bidaiag A8 g9 (A UaY) CLEEN) G sa
agents, professional advisers or other duly | uesis Jdsa¥l cua Guagiall Culiaadl cra ab g
authorised representatives to inspect and audit | 431,59 4aigy 3 gall dnlaal) B arex (3iig
all the Supplier's books, documents, papersand | clasleall i) 8 Loy ccilaglaal) (o Wy g Ay
records and other information, including | Clagleall &ld 3 Loy cAuig sl dipa; Basasall
information in electronic format, and including | 4ilaiall clagleall Wgiag «Auigisl) Apay 3352 all
information regarding the Supplier's current | <blally el & cpallally Gl (pdlhgally
and former personnel and other relevant | «isall L By ) dlall <l A duaddl)
personal data held by the Supplier, for the | «lagailly dpluall claaially a8 2l £Y
purpose of making audits, examinations, | <lbie JESY) (e (G (il g ) g S8
excerpts and transcriptions and for the purpose | (asiadl a3 (guai aa gi e 3 ) gall (38) g2 9 ABUEN) o0
of verifying compliance with the requirements . Ailasal) dglal) dsnnpall adla Jadiyd
of this agreement . The Supplier agrees the
extension of such rights to duly FMF donors.

14, INDEMNITY clayedl 14
14.1 The Supplier shall keep the Customer | «&lsill auaa oo JalSll Juand) paygaiajsall Jdo g 141
indemnified in full against all costs, expenses, | (Bl 4 g 5 dball) fludlly ) pal) g cisail)
damages and losses (whether direct or | dsigay dxisid aguyy cilal g 2igh 4 ) A Ly
indirect), including any interest, penalties, and | s3a W a3 ol Jrardl Ldw o LASS Cilldiy (5 Al
legal and other professional fees and expenses sk Laa b (@lai ) e LaT Al
awarded against or incurred or paid by the
Customer as a result of or in connection with:
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(@)  breach of any warranty given by the | $10k&ll b a)sall (e atke lada L BAY)  (a)
Supplier in Clause 10;

(b)  personal injury, death or damage to | Jisa¥) o Blash cNla o) duaddd) clila¥)  (b)
property caused to the Customer or its | «4ilisa ¢y gl ol Jraadly Gali Al cisliaally
employees arising out of oOr in | Aeddll aadl B igas @l ol oo Ll il
connection with, defects in the Service, | lasid a3 Ggal) daa 5 2 3 aad) )
to the extent that the defect in the | s 4Dy of 4dliga of 3sall 4 a8 Lo )
Service is attributable to the acts or Ads 15182 La gl ) (e daa Cppalaial)
omissions of the Supplier, its
employees, agents or subcontractors;

(c)  any claim made against the Customer | sf (il i) co daali Jraall 3a 523 51 (0)
for actual or alleged infringement of a | (il g &G Ci lal 4, <al) AStal) (3 ghat o g Sl
third party's intellectual property rights | el aladial of &) i 3l Lad of oo Laks
arising out of, or in connection with, the | 4 a@ L 1) el 4 s 3 sl )
supply or use of the Service, to the | ¢w 4aa (piBlaiall o ADSy gf 4xidhga g 3 gal)
extent that the claim is attributable to Ads | gliS L i )
the acts or omissions of the Supplier, its
employees, agents or subcontractors;

(d) any claim made against the Customer | cisSiy Jreadl M &6 Cijh by g9e2 ) (d)
by a third party arising out of, or in | @ sl ) dasid) & ) g dilatia gf co AidL
connection with, the supply of the | s sl si AN ge sl oda Ana Liis
Service, to the extent that such claim | cila ¢ S8ally eldgl 3 ALY o guéiy)
arises out of the breach, negligent | (e 4xa CpBlaiall gl ADISy ol 4udla ga gl 3 9all
performance or failure or delay in Ol
performance of the Agreement and/or
any Contract by the Supplier, its
employees, agents or subcontractors;

(e)  any claim made against the Customer | quw Jrall sa U Gijh Waby 82 ¢l (e)
by a third party for death, personal | Jl s duadd dba) i slog c¥la &igaa
injury or damage to property arising out | ¢f Qe @i o o8 LS Al clstiaaly
of, or in connection with, defects in the | 8 o) 4sa b i) aad) ) (Aadid) o
Service, to the extent that the defect in | s 4xiliga gf 2)5all 4 a8 La ) daddl) apass
the Service is attributable to the acts or | 1s& L gi Gl (e dra pblaiall g 4Dl
omissions of the Supplier, its Al
employees, agents or subcontractors;
and

) any claim in respect of death or | &4La¥) o 3l ¥y ghii s ¢l ()
personal injury howsoever caused to | sl 4, sall iliga (e ¥ CulS Laga Apnadl)
any of the employees of the Supplier | <l A Y) Jreell dadill ALl B addgag
whilst at the premises of the Customer | sdibsall Juaa¥) sa (oo ) qual) L 58 (A
save where caused by the direct ADISy o) 4uiBga ol Jaendl ila (e
negligence of the Customer or its
respective employees or agents.

15. CUSTOMER PROPERTY Jandl clslian 15
15.1 The Supplier acknowledges that all materials, | e gl g <l g3 g lamall g 31 gall grex Of 554l & 15,1
equipment and tools, drawings, Specifications, | Jsall) a)sall Jranl) Lgasd A1) cliLally cliual gally
and data supplied by the Customer to the | 4alill s salls dball < (3 shall guan g (Jpanlly Lualilf
Supplier ("Customer Materials") and all | «U3 A5 ¢ gy Jeall Ljas 4Sla (A Jeaally
rights in the Customer Materials are and shall | ¢ dseally Aaldl) 3 gall) Biay i 354l Ao qamg
remain the exclusive property of the Customer. | Al (3 gle Bblay g dualdl) 4l giga o 04l (S0
The Supplier shall keep the Customer | s Wie galdh Wi «Jradl ) Ly o ) Baa

Materials in safe custody at its own risk,

maintain them in good condition until returned
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to the Customer, and not dispose or use the | dsbadd) cilagleill g cilag puaill aa (381 5 Loy ¥) Lgaddiiey
same other than in accordance with the Spandl
Customer's written instructions or
authorisation.

16. CUSTOMER'S NAME, BRANDING AND Jrarlly Galdl) Jladd) g & ladl) dadadl g Jraad) o 16
LOGO

16.1 The Supplier shall not use the Customer's | &taill dadal) g Jaanll ol aladinad 3 5al) o JBay  16.1
name, branding or logo other than in | Jeeall 4adl) ciladatill g Y) Jaanly gald) Jladl) i
accordance with the Customer's written A ey
instructions or authorisation.

17. RE-TENDERING glaall 7 hadae) 17
17.1 The Supplier undertakes to fully co-operate | b (gah Lad Jaandl g Jalsll gglailly 3j9al) 2% 17.1
with the Customer in relation to any tender | L <8y s B o2l aliw (Jaaad) SR a9 cplas
process which may, at the option of the | glad st Ala 8 A} 3 Lay il o ol 250 (3l
Customer, be carried out at any time in relation slaadly Sil) A 3 ) al)
to the supply of any of the Service, including
in the event that the Supplier is unsuccessful in

any tender process.

18.  INSURANCE Okl 18
18.1 During the term of the Agreement, the Supplier | St e csball by 53 A gall By g 18.1
shall maintain in force, with a reputable | i) s cpalill g Asigall ) ) aa cpaalill Gasll g2
insurance company, professional indemnity | ge dalall ddgpeall M (palilly ccilailally ddlaial)
insurance, product liability insurance and | cbdgsecal) odn Aadil 3 Jliae drac @i (el 48
public liability insurance to cover such heads | LS ctiall o \ g 48N o3¢y (3l of oo Laki B )
of liability as may arise under or in connection | ¢malill 3algd (Jranll qilla o 5L il o dgle g
with the Agreement and/or any Contract, and | Jxaslly duisalil) dbaiil) oda Juualdi o (g giad )
shall, on the Customer's request, produce both Ol Ayl gy IS Adla) Adad) Jaaay alA)
the insurance certificate giving details of cover
and the receipt for the current year's premium

in respect of each insurance.

18.2 [The Supplier shall keep the vehicls insured | & cmalill omali dadlsy £lpd 35l o o] 182
shall retain the insurance and proceeds thereof | g g 4ilsile g aaill o plaY) dule Can g < L)
together with all its rights of the Service, on | ssi 3, sall asis o) N Joand) 485 o J guaall c4d gia
trust for the Customer until the Supplier has | (e L Sl cage 4ule dagdall 4l 35 S
fulfilled all its obligations under the Contract [-Jaend)
to the Customer's satisfaction.]

19. TERMINATION sy 19
19.1 The Customer may terminate the Agreement | i (2 Gija o GIS dhal) gi \ g 48U plgd) Jraall Soa9 101
and/or any Contract in whole or in part at any | (hd jad) a3k oo Glud) e cuw Yy cdy
time and for any reason whatsoever by giving | i si\s &B8UN) slgd) f )l G B o g sanl] JB
the Supplier at least [1 week] written notice. e
19.2 The Customer may terminate the Agreement | ¢& us® b 48U 5 \y S8l slgd) Jaenll jsaa 102
and/or any Contract with immediate effect by | 2sall dllaag 25all ) i jlad) Juw)) Gk
giving written notice to the Supplier and claim | <idlsil) &8s & b L) sd ol go pagily
any losses (including all associated costs, | —ilSill lgiaua (yag Clidy Adagi yal) B g iyl g'genall g
liabilities and expenses including legal costs) Al el Ay of A (da il

back from the Supplier at any time if:
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(@)

the Supplier is in material breach of its
obligations under the Agreement and/or
any Contract;

ALl 33 (e oY S S Kgiia 3 ) gal) S 1)
4B gl \ g, a0ad) 13 alSa) Cun gay 4y Aa giall

@

(b)

the Supplier is in breach of its
obligations under the Agreement and/or
any Contract and fails to remedy such
breach (where the breach is capable of
remedy) within 14 days of request;

Ua gial) Alal 30 gl Aa A 3 gal) (1S 1)
aly e ‘é\ iy A8 1 ?ls;i Gagas A
AN 980 Ladie ) dlgay) 13a ¢l cra (Say
pdial) callall (e L gy 14 (g A ()l S

RUILPR AN

(d

(©)

the Supplier becomes insolvent or
makes any voluntary arrangement with
its creditors or (being an individual or
corporate entity) becomes subject to an
administration order or goes into
liquidation or the Supplier ceases, or
threatens to cease, to carry on business;

i gh il 5 A BB gf Uuu.[ud\@mi 13)
(e SIS 51381 | 318 81 ) 4530 g
s ya ‘_,.°4 Jaa g Y hals @“" 9

A gl A.UM\ PR P WA

©

(d)

the Customer reasonably believes that
any of the events mentioned above in
paragraphs (a) through (d) is about to
occur in relation to the Supplier and
notifies the Supplier accordingly;

O ) O A gira ol o sl Jraal) i) 1Y)
() o0 A A 353l B ode 5 ) g8 all Cilaal)
pld g2 gally (3laty Lagd &gand) dldg Lo (9) N

lld ) gl jadly

(d

(€)

the Customer reasonably believes that
(i) the Supplier, or any of its directors,
officers, employees, affiliates, agents,
suppliers and subcontractors has
breached Clause 12, or (ii) the Supplier,
or any of its directors, officers,
employees, affiliates, agents, suppliers
and subcontractors is listed under or
otherwise directly or indirectly targeted
by, any Sanctions and Export Control
Laws, or (iii) continued performance of
this Contract would otherwise be
restricted by, or would put either party
at risk of breaching, any Sanctions and
Export Control Laws; or

S sl (1) O A gira Gland Jaand) ke ) 13
LSl g il gag Al ghunay chyuda (4 (gl
sOhQS\ (e Aza Qgﬁlaldb ANS g 9 Al a&glﬂ‘
r ol o sl (2) G o 12 abdy Jaf B
dalil) LSl g cduiligay cAglglpanay Ay e
Ca 4Ara Oﬁﬁlﬂdb A3 3949 cﬁ)‘sjj d
A8 ya ol clyglal) cpil g ‘u\jé G okl
Ol S8 ol iy gBal) o agdagiud gl cl jalal)
Hosad) (3) O o e s ke iy
Uu\ﬁ S PR KT PRI Y RV Ve b

O @) o gl i jlall A8 pa o) iy gie

WOl g8l g il gBad) ol Sllgii) il (il ey

©

U]

the Customer believes, in its sole and
absolute discretion, that continuing
contractual relations with the Supplier
may damage the reputation and/or
resources of the Customer;

JaSind of Agtra clbul Juandl siie) 13)
S\ dran ) 5y B 3 gally Apablacil) CAEDlal)
Jraadl 3] 50

U]

9)

the Customer believes, in its sole and
absolute discretion, that the Supplier
has or is engaged in corrupt, fraudulent,
collusive or coercive practices or may
have failed to comply with any laws
relating to prohibited parties, terrorism
or money laundering or has or is likely
to breach the requirements of Clause
12; or

B ajgall of Agra clawl Jread) sic) 1Y)
ol gf dbadl) Juas | 8 Lla i il allaia)
Jilay al g Agidal g1 gf 4 puall) b jlaal) g
S Bpshaall kYL (gl Lad (il AN
clllaia digiily a@ g J)ga¥) S i i Y

AgSlgily ald Al fea yall e g 12 23

()

(h)

a donor ceases to provide the necessary
funds for the Service or requires SCI in

L) JIsad) il oo Aadlall dgal) Cibgs
Jakal) 3 da Jia (o galla die of daadld) o
Lad) gi\ g LB £lgd) il JSdy A5

(h
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writing to terminate the Agreement
and/or a Contract.

19.3 Termination of Agreement and/or any Contract
shall not affect:

(b b e B o) s\ s ABEN) L) Sige Y

19.3

(@) Clauses 7.2, 8.5, 8.6, 8.8, 9,10, 14, 15,
16, 20, 21 and 26 which shall continue
without limit in time;

16 <15 <14 <9,10 8.8 <8.6 <8.5 7.2 154! @
G198 Al A5 o3 IS dua 269 21 <20
‘:ﬂ,'\.'uj d94a é\

(b)  the Parties' obligations existing under
each Contract still in force at the time of
termination, which shall survive and
remain binding on each Party until the
date on which the Supplier has
discharged all its obligations under the
relevant Contract. For the avoidance of
doubt, any on-going Contract shall
continue after the termination of this
Agreement until that Contract
terminates under its own terms or by
agreement of the Parties (as the case
may be); and

L) e JS o gy Al Gl LYY clal 330 (b)
Jhiw g cabald) o) ABENY pled) <y gﬁ
LATH 3 sal) Al fo 5 ) s lall DS dajla
quiaily Ay Joarall dBall can gay Adlal i) JS
ABY plgd) day adld Ml et o) g L)
1 il o ) A Jgarall Shal) Jag pl Wb g
LaS) «(yad phall A88) gay gl Aualil) Ada gy Shal)
S (Jd) patdy

(¢) any rights, liabilities or remedies
arising under the Agreement and/or any
Contract prior to such termination.

LaU dilal) Juw ol a3l o Gs8s I (0)
SEY 3 08 die o g\ g ABUY) Al Can gay

20. CONFIDENTIAL INFORMATION

L) e glaal)

.20

20.1 Subject to Clause 20.2 below, a Receiving
Party shall:

o)) Alial) Calall e Gy colia) 20,2 Abdl Ladg

20.1

(@ keep in strict confidence all
Confidential Information provided
directly or indirectly by a Disclosing
Party, its employees, agents or
subcontractors;

Al claglral) gaan o Aali 4 Blay  (3)
bl 3 G pila s ) e J8dy dasiall
O Cpblaial) g £S5l i il gall g ruadall

(b)  restrict disclosure of Confidential
Information to such of its employees,
agents or subcontractors as need to
know it for the purpose of discharging
the Receiving Party's obligations under
this Agreement and/or any Contract;
and

Ciligal) o claghall dli o Flad)) 285 (b)
a Jsdall ohald) (e cplaiall o oSN g
gl G Al clagla) ol 4y
LAY Al gy Alladl Giphall clal il

e o gl g

(¢)  ensure that such employees, agents or
subcontractors  are  subject to
obligations of confidentiality
corresponding to those which bind the
Receiving Party.

CpBlatial) gf oS gl of il gall ol 3l e Uy ()
A Al Aaaal) 4 pliaal) 4yl lald) ¢
«sAlial) i phal) o 50

20.2 Clause 20.1 shall not apply to Confidential
Information to the extent that:

213 &l laglaall Ao 20,1 i) Gokals ¥

20.2

(@  the Confidential Information isrequired
to be disclosed by law or any
Governmental ~ Authority. If  the
Receiving Party believes that this

i gay Al claslall (o zlaly) cagi (3)
Asagsal) cllalud) B e el ol of ¢ gial)
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Clause 20.2(a) applies, it shall, as far as
it is practicable and lawful to do so:

i) (gl e 2SU 1Y) Al Giphall e qaagg
ik ba drd il e g L iy 20,2

(1) first consult the Disclosing Party
to give the Disclosing Party an
opportunity to contest the
disclosure; and

aidey Yol meaiadl dijhll 5Ll ()
Ll o (e quuliall cd gl

(i)  take into account the Disclosing
Party's reasonable requirements
about the proposed form, timing,
nature and extent of the

disclosure;

2 ghacal) el i ol cilllaia 3ls
Ainghy clglly el Jodl ldy
.CL@QY\ LY

()

(b)  the Confidential Information is required
to be disclosed for the purpose of any
arbitral or judicial proceedings arising
out of the Agreement and/or any
Contract; or

Al Ggllaa 4y pud) Claglaall (e mlady) IS
IBEN) oo dadl Ll o) dpasal gl ja
PR ‘53 Ji\J

(d

(c)  the Confidential Information is required
to be disclosed to meet the obligations
set out in Clause 13.

Al 4 pud) claglaal) (o glaly) g OIS ()
13 ) b5 sSial) el 3N

21.

DATA PROCESSING

L) Aalle

21

21.1

The Parties acknowledge that in respect of all
Personal Data made available by the Customer
to the Supplier under or in connection with this
Agreement and/or processed by the Supplier
on the Customer's behalf under the Agreement
("Customer Personal Data"), the Customer is
the data controller and the Supplier [(and/or or
one or more of the Supplier's affiliates)]* is the
data processor.

A Apad &) bl auany (laly Lagd Ay il kYY) &
94BN 03¢y (3l Lad i gy 3 gall Jpanl) Lgali
G sar dpandl o8 A 3p5al) Anul gy Lgtallaa i/
A Gaaad) (68 ¢ (MAuaddl) Jrad) cliLy't) ALY
S8 ) aalg gl / )] ausall s libl) ady Lad ) jal)

Uld) mllae g8 2 (3 gall daglil) S i) (ya

21.1

21.2

The Supplier shall process Customer Personal
Data only to the extent, and in such a manner,
as is necessary for the purposes specified in
this agreement.

b dpaddd) Jraed) clily dallas 3)gal) o gy
4B oa (B Basaall () & S A DU 48y ally g adlly

21.2

21.3

The Supplier shall take reasonable steps to
ensure the reliability of its employees who
have access to Customer Personal Data.

iBdise ladl Aghea cighd ajsall By o) Gy
Fpadal) el clily ) Jseash agiSes (il 4uil ga

21.3

21.4

[If the Supplier collects any Customer Personal
Data on behalf of the Customer, it shall provide
data subjects with a data protection notice
informing the data subject of the identity of the
data controller (i.e. the Customer), the identity
of any data protection representative it may
have appointed, the purposes or purposes for
which their personal data will be processed and
any other information which is necessary
having regard to the specific circumstances in
which the data is, or is to be, processed to

8 Al Jaeall dpadld il ol aans 3 5al) a3 1))
JMQ QUI*S\ X7 s,\laai g M 4549 g*:‘: 3 M\
(2 (sl) Clild) Gl ya 4 94 agS DY CliLal) Alaa
Al £ 5 Adpat a8 B ULl Alead Jlaa g daga g ¢
gly el agilily dalue Wl g s A
A Basaal) Cig il Ble ) ja pa Ay 5 i s AT Sl glaa
Clacall ¢ Lgiatlaa Lgsd s gl ¢ cilibl) Aadlaa g o35

2[ bl Glaal Adle Ldaay Jliy cilibl) Aallee

21.4
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enable processing in respect of the data subject
to be fair.]?

215 If the Supplier receives any complaint, notice | JSdu cglai Juail s jad) s 988 i 2,9all ALY 215
or communication which relates directly or | s Jeeall duaddl) cilibyl) dallaay yila & i sl
indirectly to the processing of Customer | W Jsarall dsaguadll il & ¢ hall (e of Jlialy
Personal Data or to either party's compliance | 4ds cad ¢ Wgale (agpaiall clibyll Glaa saay
with Applicable Privacy Laws and the data | asiy Jeardl aa Qslailly ,e8l) Jo Jaeal) jUad)
protection principles set out therein, it shall | .Juail i jud) ol g8 b 3l Lagd Lalil) 3as Lusal)
immediately notify the Customer and it shall
provide the Customer with full co-operation
and assistance in relation to any such
complaint, notice or communication.

21.6 [Option 1: The Customer hereby authorizes the | s / 5 Cmais 3,5al 138 G gas Jaand) Giashs 21 LAY 21.6
Supplier to appoint, remove and/or replace one | (x Caallall g — GhL Ga gllaall Jladia) of / g AN3)
or more sub-processors to process Customer | Jaaad) oo Al dnaddd) Jraad) cility Aadlaal ¢ - Glhald)
Personal Data on behalf of the Customer .

OR o
[Option 2: The Processor may not authorise | dsta g &t cijh o) G ot mllaall jsaa ¥ 22 JLAY)
any third party or sub-contractor to process the | [.Jerll dsaidd) ity dallas daga il Gl e
Customer Personal Data.]

OR o
[Option 3: The Supplier may not authorise any | Jsta sl &t cajla o &3 ¢f 3, sall Goaa ¥ 13 LA
third party or sub-contractor to process | (1) :al b ¢ dsaddll Jaaal) ciliby dadlaay Ol ¢
Customer Personal Data, unless: (i) the | pus(2) 9l o dhual) dhadl) ATEE) ga Jrand) iy
Customer has given its prior written consent; | chlall (s Jgball gf Gl G plal) g U giSa 13 3 ) gal)
and (ii) the Supplier enters into a written | Wale gagaiall dli pa S ) ALES Jag Hil g
contract with the third party or sub-contractor | sjal ¢ (9) 1 3880 ga (38155 A0 g AU o8 A
on terms which are substantially the same as | i sl is Gilali g% A g cudbaal) (38 jal) cpa "1
those set out in this Agreement and which | legilaljilly gléjhall ajl SLABEN) ol slgdil
complies with paragraph 1(f) of Part A of | &e (g™ siallg) "I siall B Wle (agaldl
Schedule 6 and which terminates automatically | o3 (b [43a s Wgaad ai] iy couilaal) (38 al)
on the termination or expiry of this Aguny)
Agreement.]®* The Parties shall comply with

their respective obligations set out in Part A

[and Part C]* of Schedule 6, which [is/are]

hereby incorporated into the Agreement.

22.  NOTICES oY) .22
22.1 Any notice under or in connection with the | &8N o3¢y (3l Lad o cuagar JUad) ol Syl g 221
Agreement and/or any Contract shall be given | 42U A 3510 ol siad) ) Akl 35 gua B e 6l i\ g
in writing to the address specified in the | 13 kag A% cdg e dy Uad¥l oy Al olsis ol N
Agreement or to such other address as shall be | g séaall jhaall 3, Gk (8 MaAY) Ju ) g 200
notified from time to time in accordance with | ) xe o Ag A Ll o Jaweal) 3yl o Wi
this clause. Notice shall be sent by prepaid
first-class post, recorded delivery, e-mail or by
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commercial courier. All notices sent
internationally shall be sent by courier or e-
mail.

Gisb (8 193 A yall ) JUaiY) Jua ) gy s k)
(AN 2l e i sl

22.2

Any notice shall be deemed to have been duly
received:

12 gl padll o Al o3 8 UaRY) jdiny

22.2

(@) if sent by prepaid first-class post or
recorded delivery, on the second day
after posting;

gl Jhaddl 3l Gk oe Ayl () (a)
éﬂ\eﬁﬁdm\e\gﬁ\gﬁ cJaaall & yul) gl Ladia
) 4 e

(b)  if delivered by commercial courier, on
the date that the courier's delivery
receipt is signed; or

Qe gl 3 Gk e Ayl ()
) Sl Jla) b g g

(d

(c) if sent by e-mail, at 9:00am [Yemen
time] on the next [Sunday - Thursday]
business day.

AN ) Gk e Al (@) (0)
daad) g b [cad) il ] il 8:30 ds Lol
Josadd) (N a2 o] Al

22.3

This Clause 22 shall not apply to the service of
any proceedings or other documents in any
legal action. For the purposes of this provision,
"writing" shall include e-mails.

S el ) b Laldd) claadl) e 22 aid) el Y
Jady cald) 1 (ol oYy Agild g ee ‘é\ ‘;5 Q“JIMAA
w9 AN ) AR B ) guay 058 () by

22.3

23.

FORCE MAJEURE

LAl cag

.23

23.1

Neither Party shall be liable for any failure or
delay in performing its obligations under the
Agreement and/or any Contract to the extent
that such failure or delay is caused by a Force
Majeure Event provided that the Supplier shall
use best endeavours to cure such Force
Majeure Event and resume performance under
the Agreement and/or any Contract.

o AU ol FE81 (o) A gisenn Rl Ca of Jany ¥
e (g gi\ g ABLEIY 100 cun gay 4 A glal) dlal Sl 34T
B ey Al o GAAY) 138 068 Ladis aal) o
138 e Jalaill g (s juaah 3y gall Sy ¢ Ay y ¢ A1
4B 138 alsal Cua gay A il g HALAY Ca Y

Sde o g\ g

23.1

23.2

A "Force Majeure Event" means any event
beyond a Party's reasonable control, which by
its nature could not have been foreseen, or, if it
could have been foreseen, was unavoidable,
including strikes, lock-outs or other industrial
disputes (whether involving its own workforce
or a third party's), acts of God, war, terrorism,
riot, civil commotion, interference by civil or
military authorities, armed conflict, malicious
damage, nuclear, chemical or biological
contamination, sonic boom, explosions,
collapse of building structures, fires, floods,
storms, earthquakes, loss at sea, epidemics or
similar events, natural disasters, or extreme
adverse weather conditions.

obuudl dgia oo A dua ol LAl GBIl Mal)
aa*hgos.y‘d\ R yem 9533\‘9 c@#\&éyuw!
g8l el £l gw) Adlaal) clel il (0 MY e
a8l g pladl) m\p:g ‘(QSUMJHJ\ Odyhall Alalald)
wrddl ety Al M JleWly cqgadly
o Agad) clalal) edasg dgisall all hada) g
Golill g Al i i) g cAadall e 31 g Ay Sauad)
Agigal) Cl iy goall o Al g gl
bl s o 3ially oAbl Jligdly ol padill
L gl gy oall B DUy (JV I il gall g
Qs sl Jgal) sgmy ) &olsSlly Al

. Baad

23.2

23.3

If any events or circumstances prevent the
Supplier from carrying out its obligations
under the Agreement and/or any Contract for a
continuous period of more than 14 days, the
Customer may terminate the Agreement and/or
any Contract immediately by giving written
notice to the Supplier in accordance with
Clause 22.

%w@u,?w @U‘;?‘wagd‘g&ééﬁ!
Baal cig b gf claal (ol daiii die o) i\ g ABLEY) 13a
S el plad) Jeall oy agy 14 o 43 Al gl
Bhy 3ygall i JUad) Jluy) pe sl o A8

22 adl

23.3
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24, DISPUTE RESOLUTION ae) il o 24

24.1 If any performance dates or service level is not | i sf dasdll s giva o £1¥) F) i o) N a2 2o 24,1
met, or if a Party otherwise fails to perform its | «fie i g\ 5 ABUN) can gay dalga 43l B i) S8
obligations under the Agreement and/or any | <iiskY) @siay (ubual) (ot Arall Ciphll o g
Contract, then without prejudice to the Parties' | () ASaall sauai sie (g g\ 9 ABEN) s gar da glaal)
rights under the Agreement and/or any | J<i Llall 301 ) & Gag 3sally Jaeadl Jlail cilga
Contract, the relevant Party shall escalate the | <iuss i o 488 gal) &l 8 Laj) Aal) Jad Lagla
issue to the Customer and Supplier Contacts (3334 e M) (B Ay g Sl
and then to their respective senior management
for resolution (including agreeing any
necessary changes or improvements within a
settled timeframe).

24.2  If having used reasonable endeavours to settle | 85 dsam & A8y oy £1 53 Jad Al ghna a gg JBai 13 24,2
a dispute informally either Party considers the | Jsas « £33 Ligud o da ¢Say ¥ 451 Gl B a1
dispute cannot be so settled, either Party may | dial & g15d) &l 2 13Ul Juy o BT (0 Y
give notice that the dispute is being referred to | Way (aluaiay) i duial) aSlaall Jd e 4y guil) )
settlement by the Yemeni courts , in (26) L) alsay
accordance with Clause 26.

24.3 Nothing in the Agreement shall prevent any | sl 3&5) ge Gijh of aiey Le L8EN) b e Y 24.3
party from taking such action as it deems | 4aSaall ) qullall apaii el 8 Lay) Uiilia o) 5i La Gasa
appropriate (including any application t0 a | (n (b afay cléaygld o Jpaall (duaidall
relevant court) for injunctive relief or other Adga ) Al ciliday g2 gf dasaall
emergency or interim relief.

25. GENERAL e byys .25
25.1 Assignment and subcontracting Ohll) e Blaill g Ay 251
(@  The Customer may at any time assign, | s 4| 5 J&i 5 oo JoU Jaeall B () ()
transfer, charge, subcontract, novate or | s 4358 e sl o Gl e Bl g cp
deal in any other manner with any or all | b W Ciaill o SSall 138 can gay Allal 3l
of its rights or obligations under the A g8l

Agreement and/or any Contract.

(b)  The Supplier may not assign, transfer, | o cau o Q) ¢ ¢e U Lgall Y (D)
charge, subcontract, novate or deal in | 43s8a gf 4ilal 33l G & o Glaldl cpa BBlacil
any other manner with any or all of its | ¢l (8 JAT J8& sh Cipaill of el 138 o
rights or obligations under the | Alsall dbadl) 488 gal) o Jguandl 93 Leia
Agreement and/or any Contract without | Jasdl Ghlall ¢y $8lad (5 iy o i Jaand) (e
the Customer's prior written consent. | Wale gagalall gaadlly (Adiil) §oa (il
Any subcontract shall allow the o3si 7.4 a3 B
Customer the same rights of inspection
and testing as set out in Clause 7.4
above.

25.2 Severance dall a3 25.2

(@) If any court or competent authority | ¢s ¢l ¢f daide dalu gf AaSaa gf a9 13 (a)
finds that any provision of the | ¢ ¢ sia @l o) LBEN) g Sl 13 alsal
Agreement and/or any Contract (or part | x& s A58 s s guaa o (S i 588
of any provision) is invalid, illegal or | Ga sjal) 13 i aSall 138 ey (ddill Jy8
unenforceable, that provision or part- | 4aa S ¥y «qsthall sall (Bgisa alall
provision shall, to the extent required, | Wilid 4 43N ¢ Sall B 5 AY) ala)
be deemed to be deleted, and the Rkl
validity and enforceability of the other
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provisions of the Agreement and/or any
Contract shall not be affected.

(b)  If any invalid, unenforceable or illegal | £ o Fsi® 1€ § aua & aSa I S1Y (D)
provision of the Agreement and/or any | Gisidy Baa 058 of 4dld galdill g6
Contract would be valid, enforceable | aSadli3a ol il jal (ary 838 1)) 145N SE 5
and legal if some part of it were deleted, | goad a D Jaail) (o (Saa 8 i pa (Gidaly
the provision shall apply with the Al B of Buaa gl Ligid
minimum modification necessary to
make it legal, valid and enforceable.

25.3  Waiver and cumulative remedies ApaS) i) Al Jog S 25.3
(@  Nowaiver of any right or remedy under | dww ) 3l G ol oo J& o) 059 Y (@)

the Agreement and/or any Contract | die i gi\g 4BEN) 1 o) B Cilaidl
shall be effective unless it is in writing | <ila ¢ Bl gay LgiSa (S al La Jgrdall (g b
and signed by both Parties. No failure | <l i AU of §UA) JS&5 Y g oy jhal) SIS
or delay by a Party in exercising any | dsm ¢a Qam o dsis (o Ga o A jlaal
right or remedy under the Agreement | G@all 13 e YL Sal) 138 s} b cilaidy)
and/or any Contract or by law shall | €13 Jgay ¥y i3 ) Le o) Cilai®) Ju
constitute a waiver of that or any other | 4w taa ¢l Jga3 ¥y addy of diujan G99
right or remedy, nor preclude or restrict | (199 Cibai) Jusw of 3ad) 133 4uisa of 439 8
its further exercise. No single or partial | G@siad) csao & of Gl 13¢1 3 jalioall A jlaal)
exercise of such right or remedy shall MR8 Y g lai) Jaw gl
preclude or restrict the further exercise

of that or any other right or remedy.

(b)  Unless specifically provided otherwise, | Yo &Sl el 13 oo 430N Gdall w5 (b)
rights arising under the Agreement | ual al La o5l LliSy Al ggiall s
and/or any Contract are cumulative and LAY UNA e (agadll dag Lo
do not exclude rights provided by law.

25.4 No partnership As)pdl) sl 254
Nothing in the Agreement and/or any Contract | ag& sl 4 3l La die (gf g\ g ABENI 18 B a2 ga Y
is intended to, or shall be deemed to, constitute | cm £.55 i Ga & fidia 1B 5 pia 5l &S) 5 JSy Al o
a partnership or joint venture of any kind | cihll Sy ¢ hl) ¢ Ul iy off oSay i ol Y
between the Parties, nor constitute any Party | &adall okl ga @l dlay Y5 a8 ¥ AV
the agent of another party for any purpose. No | st L 38 4al 31y ddabed) of JAY) i jlall 1S S i puail
Party shall have authority to act as agent for, or WIS e S
to bind, the other Party in any way.

25.5 Third party rights A A kY gs8s 255
A person who is not a party to the Agreement | e i g\ 9 LEEN1 13 B Uk Gl add o giaiy ¥
and/or any Contract shall not have any rights | Legs (alads lad i Sie ol g\ 9 LBEN s pas (358 4L
under or in connection with it.

25.6 Variation sl 256
Any variation to the Agreement and/or any | «die (i gh\s &BEN) 250 o uid ol s10a) Sea ¥
Contract, including the introduction of any | 4ssd 488 gas W) alSaly Jagyd ol 4oLl dld b Loy
additional terms and conditions, shall only be Jraadl (e dad ga
binding when agreed in writing and signed by
the Customer.

25.7  Inconsistency pla¥) b 25,7
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In the event of any inconsistency between the | sl gisai sl g ABUN) G DA g Ll 392 g Lie
Agreement and any Purchase Order, the terms | 13& Jal a3 jailly ASEN) Jagpd g8 qasd o)
of the Agreement shall prevail to the extent bl
necessary to resolve such inconsistency.
25.8 Entire agreement 4B Jals 25,8
The Agreement (including, for the avoidance | dali <l ya sl L) quiail «lld b Lay) ABUN) JO
of doubt, any schedules thereto) and any | Cedohll ¢ 4al ) a3 dla 93 51 4ol i gad sl (W
applicable Purchase Order Form entered into | Jhdiy «deadd) 3 g5 (3laty Lash 0y jlall (p 4SRN JalS
between the Parties set out the whole | asiis (slaie i agd of a5 81 4B gl 53 gea i
agreement between the Parties in respect of the | <iikY) i) B ¥ o ddad 5 90 A #) g daail)
provision of the Service and supersede any bl e
previous draft, agreement, arrangement or
understanding, whether in writing or not,
relating to the provision of the Service. It is
agreed that:
(@)  no Party has relied on or shall have any | s cldUas ol 4 s gl cish ol Mimg ol (@)
claim or remedy arising under or in | s gusal gL e <l g oo daali ciliay gl
connection with any statement, | o8 ALl of JB (e 323 i Glada i S
representation, warranty or undertaking | s€ Aasil) auil gl Led  SE Gjhll
made by or on behalf of the other Party | i sl 48EN 4 dal o lggle (o smaial)
in relation to the provision of the | ai dmga sl Aa 3 £lud sl giga
Service that is not expressly set out in lal) cfd dardd)
the Agreement and any applicable
Purchase Order Form under which the
relevant Service are being provided;
and
(b) any terms or conditions implied by law in any | oabaidl cpada ¢ @ilall Lle (aiy alsal gidag b gl st (b)
jurisdiction in relation to the provision of the | s eadl ) Aasdll ydgiy GGl Lad ALl 49 o)
Service are excluded to the fullest extent | ¢ JIUEN abu cAdladicd GSals ol 13 ¢ gildl) Ay grams
permitted by law or, if incapable of exclusion, any | .JUadU Jid s Algs JSda Lo (3l Ciliay g2 gf (3 g 61
rights or remedies in relation to them are
irrevocably waived.
Nothing in this Clause 25.8 shall limit any liability | &ssws i 5y O 4iSa; 25,8 230 (B 5ol 6l 22 ¥
for (or remedy in respect of) fraud or fraudulent | Jelaill o Jfa¥) (@ Gl lad dilail Juw gf) olad
misrepresentation. Ay
25.9 Copies and Langauage clallly Zudl) 259
The Contract has been executed in two identical | &juady) ¢l cpilila ¢pfidud o Salf 13 ad g a8
copies in the English and Arabic languages. In the | 4sts¥) (e el (i £135 ol gl Aa By Ap g
event of any conflict, the English version of the A jalady) ARl G gial) il
Contract prevails.
26. GOVERNING LAW AND JURISDICTION ) palaiall g aslall ¢ sial .26
26.1  The Agreement and any Contract shall be governed | abs . 4 Jsanall diadl Gl Bl SBe (glg 4BUY) puads 26.1
by and construed in accordance with the applicable | gauaid¥ly Gilgd Laglud ikl alayg gl WBhg o el
Yemeni laws. The Parties irrevocably submitto the | L & dias 5 £138 (5f & gual Alual) 3 aSlaall (Ll
exclusive jurisdiction of the concerned courts to | Jedug) Wz (3l gl A lua gl ds gaga of Siall g 4B oo
settle any dispute or claim arising out of or in () e e )3 i clduaal) el
connection with the Agreement and any Contract or
their subject matter or formation (including non-
contractual disputes or claims).
THIS AGREEMENT is entered into by the Parties on el 598l Ll § BT B (e ABLasY oda Ceapl
the date above stated.
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Signed for and on behalf of the Supplier: sdeeadl e Al Leadys o3
Signature
a5l
Name
Position
Gl yyal) s Aags gl
Date Il /] g\l
Signed for and on behalf of the Customer: 235500 ¢re Al LByt o3
Signature
a5
Name : Maha Obadi
s el
Position : Executive Director
dads ol
Date Sl
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