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Request for Bids (RFB)

Muslim Hands

muslimhands.org.uk

1- Invitation to Tender g lanl) anafil 5 geal) 1
Tender No: ABlall anil
Audlal b, | 2026-2025 be Alae; cladall L5 2 gall g U] e jlisa 1 i
(FR) - TBD
Tender Name:
Provision of Winterization and Food Items Assistance in Marib
2025-2026
AolasY) / Al Bl jall AR cle Alae 1osall
Correspondences Languages: Location: The Governorates of Marib
Arabic / English
A brief summary of the tender: Adlial) oo adle
Muslim Hands is seeking to grant the contract for the Glalaa) 5 Ay il Dle e 5l 5 de mial oand jaila alue dabaie
provision of winter kits and food supplies to (330) obe dladlae b o Ulala da 50 Alile (330) 23l )3l
internally displaced families (IDPs) residing in Marib ) ) o
Governorate. )-\Aﬂj-l %) ):\:Y\ &}-\u\)“ @ ALI\.J\.JA\}” TS @J}S \A.\..g U‘ ))S.A“ e
& Lty il 580l e g e Claia B
The distribution of these supplies is scheduled to begin AT il 4 penll 20 Ble) je n Alile S8 duanads Gplia

in the last week of November in the Marib camps. The Adlaiall (e Saatnall LA Lad o 5 jua !

supplier is required to sort and pack the items into

4818 Aalicay Lo &3 glina 58 63 4] g 5uma 2 | Jaaty LS
designated boxes for each family, taking into account the § S A s e 3) 5al ;

i ) A 55l) e 3lall J85 ol 53 QNS5 el pall 028 5585 (38
a;;ge Igroup and gder;derl’]of famll.y m.embers according to w5 25l e inyy Aagiaal) Clagial) Y] o5 i
the list approved by the organization. Lilia Balaial) o) 5 Lo oo ilagiall 5l g3 sl (3 31 5a)

Additionally, the supplier will also be responsible for
providing a suitable warehouse with sufficient space to
store and sort these items, as well as to distribute or
transport the winter supplies and food provisions to the
targeted camps. The supplier must distribute the items
in the warehouse or in the camps as deemed
appropriate by the organization.

Tender Package Available from: 10 B gla dgilial) (3iliy
Wednesday 29/0ctober/2025 2025 / »551/29 sl ¥ a g
Tender Packages to be collected from: () e 3 sk Aualliall KBY)
by downloading the tender papers from the Yemen HR t A Il B () (e @ se (e Aualiliall (B )] JaesS e
website at the following link: https://yemenhr.com/tenders

https://yemenhr.com/tenders
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Deadline for Offer Submission:

Sunday 09 /November/2025 @ 04:00 PM

Submit offer to:

Documents to be submitted to Muslim Hands-Marib
office at the following address: 6th floor - Al Qasr Mall -
Aden Street - Marib City - Marib Governorate.
Complete offer in one original (One outer envelope
contains three separate envelopes for technical bid,
financial bids and Bid Security) all shall be sealed
envelopes as stating the tender ref (FR) - TBD Stamped
by the bidder and the title of the offer is financial or
technical.

Clelad) gl (g adl anledl Al 3o gall

| yce 04:00 4eludl <2025 /s 53/ 09 8l sall 22!
lelal) adluds

o cole ala alie (i ) AaBliall Clatie aplus S5
Gl — o g i — Jse il — (ualid) ) gall ;U o) gial)
ke ddadlaa — Anal)

Aladie Cagpla A o (g ging Bl Gajla A cllaal) ands o
u‘)laj‘;“.d\ c«uaa.‘huabu_)kj‘;ﬂj\ slhally Lald g_n‘)k)
el A gida g Adlae gl () 5S5 Sy (slandl Glasay (als
Aailiall o8 ) g Laia g slaal) adia iy ea)

(B sl e cpmall Ol 5 (FR) - TBD

sae §)s gsame e S 2l (g oal) Jlu) AdiaMa

Note: All tender received after this deadline will not be JHE Y G o2a) & 1 s S a sl e s

considered. Note: The submission by email is not
allowed, and a file sent by email will not be taken into
consideration.

The envelopes will be opened on the next day of
submission of bids, at 10:00 AM.

10:00 4elud) ¢lelasll anail M) o5l 3 iy Ul g2 alan
LENERS

3 alie lelhe 5f by o Jod (A iy 5ails aluse i hading
Muslim Hands reserves the right to accept or reject any late bids

Questions and Answers ( Q & A ) 253l 5 &l ludiny)

) L Sl ALY mes Jl) G ena 5
tender@ye.muslimhands.ngo

If any, all questions should be submitted to
electronically to:
tender@ye.muslimhands.ngo

Documentation Checklist : (&gl (e (gal) daid

These documents are contained within this
tender package.

1. Invitation to Tender.

2. General Conditions for Tender.

3. Criteria and Submittals.

4. Annexes to the tender package.

Cilelanll HJ&S Al daa & SN sda el
lelaall a3 e ol
lelanl) 2t Aalall ASaYl 5 da g il
Lt Canl S 335015 pudaal
celaal) 4 ja clad jo 4408

B wh D,

2. General Condition for Tender
Muslim Hands invites offers for the goods
described and summarized in these
documents, and in accordance with
procedures, conditions and contract terms
presented herein. Muslim Hands reserves the

Cilpland) apadil dalad) ala¥) g dag pdd) 2
4 goa sall Jle W 5/ 5 clanaldl 5 pliadl g o ails alie e ins
33305l dad) Sgigda g dg el sy Tad s Gl a2 (& dadldl
(8 A sall o) gall/Jand) 3aS Jiaed Gy ala alise Jadiad 3850 o8
2l gl san gl e o e u A JR) s dailidl (31 f da s
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Muslim Hands

right to vary the quantity of work/materials
specified in the Tender Package without any
changes in unit price or other terms and
conditions and to accept or reject any, all, or
part of submitted offers

2.1 Muslim Hands Anti-Bribery and Anti —
Corruption Statement:

Muslim Hands strictly prohibits:

e Any form of bribe or kickback in relation to

its activities

This prohibition includes any request from
any Muslim Hands employee, consultant
or agent for anything of value from any
company or individual
in exchange for the employee, consultant
or
agents taking or not taking any action
related to the award of a contract or the
contract once
awarded it also applies to any offer from
any company or individual to provide
anything of value
To any Muslim Hands employee,
consultant or agent in exchange for that
person taking or not taking any action
related to the award of the contract or
even after awarding contracts.
o Conflicts of interests in the awarding or
management of Contracts

sn o) S 5l dasid) m g pall (e sl ) Sl Jsds LAY L
Lo

Aalilall B gy Jgenall dlaall g B9 )l Anbla daalpes 2.1

AN o jlaall Ladd Loy ot Aadial) a jad

lelablin A8de Ll Al 5 Y gand) 5 5 05,0 QG e JSE ) @

Aalaie il g (e () 40 psi s (s mpadl) 138 ) G 2 g

Lo 13 o i Y LS5 ol Ly litiuns 5 jaila aliss

s il gall @lld o gy o)) Qe (alad) o) dga S AS il 6 e

e Jads lad dee Lol o 4 5l Lo Jamy Jliied) 5 JS I
DY) Gy cagiall mie ay in sl e siall i

et sl Gae sl mi e padd ol dga o 48,8 gl Al e 4
o5 O Qe padd 5l dgn 5l 4S5 (ol (e A 13

O Qi LS5 5 Ly yliinn o) 5aila aluse dalaie gidh o (e () €lld
L oLl o 4 5l Lo Jery jlitiesall 5 Al 5l Cila gl b 0 g8,
Agiall mie v ia gl casial) mie dde el Lad e

el pe a5 min pady Led mllad) Ll e
ol Byl ALl il ol gus AS glae dga o1 4S50 6 o Dl

If a company is owned by, whether directly or
indirectly, in whole or in part, for any Muslim
Hands employee or any person who is related
to a Muslim Hands employee, the company
must ensure that it and the employee disclose
the relationship as part of or prior to submitting
the offer.

The sharing or obtaining of confidential
information

Muslim Hands prohibits its employees from
sharing, and any bidders from obtaining,
confidential information related to this
solicitation, including information regarding
Muslim Hands ' price estimates, competing
bidders or competing offers, etc. Any

information provided to one bidder must be
provided to all other bidders.
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Collusion between/among bidders

Muslim Hands requires fair and open
competition for this tender. No two (or more)
companies submitting bids can be owned or
controlled by the same individual(s) Companies
submitting offers cannot share prices or other

offer information or take any other action intended
to pre-determine which company will

win the tender and what price will be paid.
Violations of these prohibitions, along with all
evidence of such violations, should be reported

to: Muslim Hands will investigate allegations
fully and will take appropriate action. Any
company, or individual that participates in any
of the above prohibited conduct, will have its
actions reported to the appropriate authorities,
will be investigated fully, will have its offer
rejected and/or contract terminated, and will not
be eligible for future contracts with Muslim
Hands. Employees participating in

such conduct will have his/her employment
terminated. Violations will also be reported to
Muslim Hands ' donors, who may also choose
to investigate and debar or suspend companies
and their owners from receiving any

contract that is funded in part by the donor,
whether the contract is with Muslim Hands or
any entity

2.2 Tender Basis:

All offers shall be made in accordance with
these instructions, and all documents
requested should be furnished, including any
required (but not limited to) supplier-specific
information, financial offer, Ethical and
environmental policy. If any requested
document is not furnished, a reason should be
given for its omission in an exception sheet.
No respondent should add, omit or change any
item, term or condition herein.

If suppliers have any additional requests and
conditions, these shall be stipulated in an
exception sheet.

Make only one price offer.
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Each offer shall be valid for the period of [60
days] from its date of submission.

All offers should indicate that whether they
include taxes, compulsory payments, levies
and/or duties, including VAT.

Suppliers should ensure that financial offers are
devoid of calculation errors. If errors are
identified during the evaluation process, the
unit price will prevail. If there is ambiguity on
the unit price, the Selection Committee may
decide to disqualify the offer.

Any requests for clarifications regarding the
project that are not addressed in written
documents must be presented to Muslim
Hands in writing. The answer to any question
raised in writing by any bidder will be issued to
that bidder. In some cases, Muslim Hands may
choose to issue clarifications to all bidders. It is
a condition of this tender that no

clarification shall be deemed to supersede,
contradict, add to or detract from the conditions
hereof, unless made in writing as an Addendum
to Tender and signed by Muslim Hands or its
designated representative.

This Tender does not obligate Muslim Hands to
execute a contract nor does it commit Muslim
Hands to pay any costs incurred in the
preparation and submission of bids
Furthermore, Muslim Hands reserves the right
to reject any and all offers, if such action is
considered to be in the best interest of Muslim
Hands.

2.3 Supplier Eligibility
Suppliers may not apply, and will be rejected as
ineligible, if they:

Are not registered companies being bankrupt or
in the process of going bankrupt.

Have been convicted of illegal/corrupt activities,
and/or unprofessional conduct.

Cilplaal) ppaiil 5 go )

Muslim Hands
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e Have been guilty of grave professional
misconduct.

¢ Have not fulfilled obligations related to payment
of social security and taxes.

e Are guilty of serious misinterpretation in
supplying information

¢ Are in violation of the policies outlined in
Muslim Hands Anti- Bribery or Anti-Corruption
Statement.

e Supplier (or supplier's principals) are on any list
of sanctioned parties issued by; or are
presently excluded or disqualified from
participation in this transaction by: the United
States Government or United Nations by the
United States Government, the United
Kingdom, the European Union, the United
Nations, other national governments, or public
international organizations Additional eligibility
criteria, if applicable, are stated in section 2.3 of
this tender package

2.4 Response Documents:

Bidders must submit an offer in their own format
and ensure it contains all the required documents
and information specified in this tender Where an
itemized Price Offer Sheet is included in the tender
package, the bidder must complete and submit it
with the rest of their offer

2.5 Acceptance of Successful Response:
Documentation submitted by bidders will be verified
by Muslim Hands The winning bidder will be
required to sign a contract for the stated, agreed
upon amount.

2.6 Certification Regarding Terrorism

It is Muslim Hands policy to comply with humanitarian
principles and the laws and regulations of the United
States, the European Union, the United Nations, the
United Kingdom, host nations, and other applicable
donors concerning transactions with or support to
individuals or entities that have engaged in fraud, waste,
abuse, human trafficking, corruption, or terrorist activity
These laws

and regulations prohibit Muslim Hands from transacting
with or
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providing support to any individuals or entities that are
the subject government sanctions, donor rules, or laws
prohibiting transactions or support to such parties

3-Criteria of Submittal

3.1 Contract Terms CT:

Muslim Hands intends to issue a Fixed Price Long-term
Agreement to one or several companies or
organization(s) The successful bidder(s) shall be
required to adhere to the statement of work and terms
and conditions of the resulting contract.

3.2 Specific Eligibility Criteria

Eligibility criteria must be met and the corresponding
supporting documents must be listed below under "
Mandatory documents submitted for tender ". Bidders
who do not submit these documents will be rejected and
denied any financial or technical evaluation.

Eligibility and admission Criteria:

e The bidder should be registered with a legal
registration (valid)

e The bidder should a valid tax Card or a Letter from
Tax Office if under process of renewing.

e Valid National ID or Passport for the company
representative

¢ Provide a bank guarantee at a rate of 3,000 USD
that is non-cancellable with a validity of 60 days

3.3 Mandatory documents submitted for tender
information listed in tender submittals are documents
and required necessary in order to support the eligibility
criteria and to conduct technical evaluations of received
offers (and due diligence). While absence of these
documents and/or information does not denote
qualification of suppliers, the lack of these items has
mandatory the potential to severely and negatively
impact the technical evaluation of an offer.

Documents supporting the Eligibility Criteria:

¢ Bank statement.

e Proof of past experience implementing a similar
service for NGO’s/INGO’s through previously
signed contracts.

e Clear images of the samples must be provided
in a technical envelope, along with a physical
sample of each item (for both males and
females).

o Documents for the supplier-owned or -leased
distribution facility with images of the interior
and exterior included.

Documents to conduct the technical evaluation and
additional Due Diligence.
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¢ Eligibility Documents mentioned in clause
number 3.2

e Company profile including (A brief company
history, Services offered, Awards/Certifications,
Warehouse capacity, Fleet Capacity etc).

o Documents for the supplier-owned or -leased
distribution facility with images of the interior
and exterior included.

e Signed/Stamped Supplier Information Form
(Annex1)

e Signed/Stamped Price Offer Sheet. (Annex 2)

e Signed/Stamped Ethical and environmental
policy

e References from previous other INGOs
(including contact information). The Offerors
should submit copy of previous
contracts/Purchase orders. (necessary)

e Catalogues/documents showing sample
specifications (brand, size, volume, expiry and
production date, and origin etc.)

e Provide details of technical specifications
including brand

e Bank statement on behalf of the office or Corp
for a period not less than two years previously
(necessary)

e Full Tender Package signed and stamped

3.4 Currency:

Offers should be submitted in US Dollar Payments will
be made in US Dollars Through a Cheque or bank
Transfer in the name of the company or Corp

3.5 Tender Evaluation (LPTA Selection Method).

Based on the above submittals, a Muslim Hands Tender
Committee will conduct a tender evaluation process.
Muslim Hands reserves the right to accept or reject any
or all bids and to accept the offer(s) deemed to be in the
best interest of Muslim Hands. MH will not be
responsible for or pay for any expenses or losses which
may be incurred by any Offeror in the preparation of
their tender.

Supplier’s bids must meet the minimum technical
standard established here in order to receive a passing
mark. Any offerors who receive a failing mark on any
criteria will be automatically disqualified from the tender
process.

Pass/fail technical criteria are as follows:

In addition to the previous requirements, the submitted
bids will be evaluated based on the following criteria:
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1. Quality of the submitted samples regarding
compliance with the specifications in the tender
documents.

2. Availability of a sufficiently sized warehouse for
storing and distributing supplies.

3. Previous experience in humanitarian relief and
aid distribution.

3.5.1 Additional Due Diligence

Upon completion of both the technical and financial
evaluations, Muslim Hands may choose to engage
in add it due diligence processes with a particular
bidder or bidder (s), The purpose of these
processes is to ensure that Muslim Hands engages
with reputable, ethical responsible Suppliers with
solid financials and the ability to fulfill the additional
due diligence may take the form of the Contract.
following processes.

Reference Checks:

e Example: Service provider facility visit

e Example: Analysis of audited financial
statements

e Example: Determination of relations and
affiliations between bidders

e Example: Other appropriate documented
method giving Muslim Hands increased
confidence in the supplier's ability to perform

4 - Offer Form:

Independent offer including Bidders must submit

their own but not limited to at least:

e All documents requested in the "Eligibility
Criteria" section of this Tender Package

e All documents requested in the " Tender
Submittals" section of this Tender Package

¢ Allinformation listed in the "Documents "Tender
the All Comprising the Bid" section below

All offers must be duly signed (including position

and full name of the signer) and stamped, with the

date of completion

4.1 Comprising the Bid Documents:

The following information must be included in the
offer of any potential bidder:

¢ A detailed specification of the offered goods,
and/or services.
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e Price validity date (for this purpose and as stated ok piall pand) (m e 05Sol ag) saall nSla m i e
on the advertisement, quote given 60 shall aile sy s 5 13 Gadys dee a5y B0 32d lla s J s2idll
remain unchanged for working days) (Al e gYe Y 8o SO

e Financial Offer detailing the unit price only using L aladinly 3aa gl jes Jsa Jaaldi e Ligiae Ja pa e o
the Annex B template provided in Price Offer (B) Galall (8 25a sall jaid) (i e z3 4
Sheet. e alosad Aadal) o) sl <l sheay Aalal) 5 5lainl) ad 535 Aixd o

e Supplier Muslim Hands Completed and signed (A) el 8 25a sl Baldll)
template provided in Annex (Information Form A) (C Gake) Al 480N ALl o

e Ethical and environmental policy in Annex C. Ui Lla ) (o5 el e ) slhaal) adie jedy s AT GlEs T @

e Other important documents bidder feels need to slhe (e 4ed e oo
be attached to support their bid. s padd gl sl slandl adia (pe L) ellaadl o ad sl cany

The original bid shall be signed by the bidder or a &8s s cBlailly ellaad) adial agal 3l ae Gl agdlS5 2 ala]

person bidder to the or persons duly authorized to U e cellaall Lo ad sall ausl (0 Y Cag sally

bind the contract. Financial offer pages of the bid 48,8l a1 2300 Lewia 5 elaall AWl Claiiall (e daiia
shall be initialed by the person or persons signing Al Ldanmia claall Lo @y A0S 5 Clad 5 a6 (585 )
the bid and stamped with the company seal) elanl) o ) ga8 g ) paladY) a8l e Lealay a8 5 a3

Any interlineations, erasures, or overwriting shall be
valid persons signing only if they are initialed by the
person in the bid.

5. Annexes to the tender package: sslml) daja culdd o Aaié 5
e Annex A- Supplier information form ) sall Sla laa b jlaind - A aldl
¢ Annex B- Financial offer. Sl = 2l — B Galdl

¢ Annex C- Ethical and environmental policy Al g AENAY) Al -C Galall
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