Annex D
Supplier/Service provider code of conduct

Introduction

(the supplier/contractors/Service Provider’s)
code of conduct involves principles to improve
the ethical behavior at the workplace that is
represented through safe work conditions,
protection of delicate information, and treating
the people involved with dignity and respect.
(the supplier/contractors/Service Provider’s
points to any entity providing products or
services to HUMAN ACCESS including the
subcontractors and agents. Where the supplier,
Service Provider, contractor or others who do
not abide to the laws and rules applied judicially
at the workplace or the place where the service
is provide to HUMAN ACCESS. The code of
conduct of the supplier or the Service Provider
does not intend to create additional or extra
rights.

1. Conflict of Interest.

The supplier/Service Provider should avoid any
interaction with an employee from HUMAN
ACCESS, for that might collide with their
interaction or with the organization.

For example, the supplier/Service Provider
should not hire or at any way pay money to any
of the employees of HUMAN ACCESS during
any deal between the supplier/Service Provider
and HUMAN ACCESS.

If a supplier/Service Provider’s employee has a
family relationship (e.g. husband, wife, father,
brother etc.) with an employee from the
organization, or if a supplier/Service Provider
employee has any relationship of any sort with
an employee from the organization that might
lead to a conflict of interest, the supplier/Service
Provider should reveal them in these
circumstances.

Declaration in writing and totally of any
relationship with any of HUMAN ACCESS
employees that could lead to a conflict of
interest. The supplier/Service Provider should
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contact only the assigned individuals from the
organization.

2. Gifts, meals and entertainments

The supplier/Service Provider must not provide
any gift either trips, meals, or any sort of
entertainment to an employee of HUMAN
ACCESS at any situation that might affect or
appear to affect any of the employees however
the employees can only accept very simple
promotional material provided by the vendors.:

A gift means: anything of value and includes any
favor or interest either cash or what equals it of
gifts like presents, travel trips, meals, bribes or
loans or services facilitating with the least price.

3. Bribes and kickbacks

Suppliers/Service Providers are not supposed in
any sort of way to be involved bribery or
kickbacks schemes or above that paying money
to any of HUMAN ACCESS’s employees or to
their families or friends in order to get or
having to work with HUMAN ACCESS.
Suppliers/Service Providers should comply to
the anti-bribery laws that are followed in the
country where the intended deal is made

4. Accounts and business records

Accurate and reliable information and records
are very important for fulfilling the legal,
financial and managerial commitments of
HUMAN ACCESS, for they are necessary to
reflect the integrity of HUMAN ACCESS’s
dealings. The supplier/Service Provider should
keep accurate details of everything of their
related work with HUMAN ACCESS. The
supplier/Service Provider should not obstruct,
delay, dropout or avoid HUMAN ACCESS
from processing any required accountant
documents properly and in time. Any change or
manipulation of any document in a way that
would affect on the transparent and delicate
record is considered a high violation.

5. Protection of information, legitimate use

Suppliers / Service Providers must maintain the
confidentiality of all information they have
known in order to perform their work and
services or supply goods to HUMAN ACCESS,
even if this information has not been classified
or not specifically related to the organization and
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work to prevent misuse or theft, Or defrauding
it, or inappropriate disclosure thereof. In all
cases, the suppliers / service providers must use
the information they receive or that they may be
able to access in a legitimate manner, the
organization will not compromise with misuse,
unlawful, unauthorized, or improper use of any
information.

6. Reporting misconduct

If the supplier / service provider is aware that
one of the organization's employees or one of its
employees  participated in  illegal or
inappropriate behavior or any behavior that
constitutes a possible violation of this code, the
organization must be informed of this case.

The supplier / service provider’s relationship
with Life Makers Meeting Place Organization
will not be affected by honest reporting of
misconduct.

7. Compliance with laws

Suppliers / Service Providers are responsible for
ensuring that their managers, officials,
employees, subcontractors, representatives, or
their agents, understand and comply with
applicable regulations and agreements, as well
as national legislation.

8. Human rights

HUMAN ACCESS requires that its supplier /
service provider treat people with respect and
dignity, encourage diversity, openness to
different opinions, promote equal opportunities
for all and foster a comprehensive and ethical
culture.

A. Child labor

HUMAN ACCESS requires the supplier /
service provider to make an effort to ensure
that child labor (children under the legal age)
is not used in the work.

B. Human trafficking

The supplier / service provider must comply
with  regulations  prohibiting  human
trafficking and comply with all local laws in
force in the country or countries in which
they operate. The supplier / service provider
must refrain from violating the rights of
others, address negative impacts in the field
of human rights, the supplier must educate
workers  about  prohibited trafficking
activities whenever it is discovered that
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employees have violated the law or rules,
HUMAN ACCESS must be notified about
violations and actions taken against
employees.

9. Environment, health and safety

HUMAN ACCESS asks its supplier / service
provider to work in a way that effectively
manages risks, preserves natural resources, and
protects the environment. We expect the
supplier / service provider to comply with all
applicable environmental laws, health and
safety, regulations and instructions. The supplier
/ service provider must protect the health, safety
and welfare of their visiting employees and
others who may be affected by their activities.
10. Quality

The supplier / service provider must take due
care to ensure that their works regarding to
providing services or providing goods are
performed with the highest quality standards
that achieve the satisfaction of the beneficiary
and in accordance with the known quality
standards..

11.Prevention of Sexual EXPLOITATION

and abuse(PSEA).

In compliance with the HUMAN ACCESS
policy of preventing sexual harassment and
exploitation and UN supplier code of conduct,
HUMAN ACCESS expects that its suppliers,
and affiliated entities as well as any
subcontractors, will neither use nor engage in,
nor allow their employees or other persons
engaged by them to use or engage in, any:
threats of violence, verbal or psychological
harassment or abuse, and/or sexual exploitation
and abuse.

Sexual exploitation and abuse violate
universally recognized international legal norms
and standards and have always been
unacceptable behavior and prohibited conduct
for HUMAN ACCESS.

Prior to entering into agreements, HUMAN
ACCESS informs the suppliers of the standards
of conduct with respect to the prohibition of
sexual exploitation and abuse, expected by
HUMAN ACCESS. Such standards include, but
are not limited to, the prohibition of (1) engaging
in any sexual activity with any person under the
age of 18, regardless of any laws of majority or
consent, (2) exchanging any money,
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employment, goods, services, or other things of
value, for sex, and/or (3) engaging in any sexual
activity that is exploitive or degrading to any
person.

HUMAN ACCESS expects its suppliers to take
all appropriate measures to prohibit their
employees or other persons engaged by the
suppliers, from engaging in sexual exploitation
and abuse.

HUMAN ACCESS also expects its suppliers to
create and maintain an environment that
prevents sexual exploitation and abuse.
HUMAN ACCESS contracts will contain
provisions concerning a supplier’s obligation to
take appropriate measures to prevent sexual
exploitation and abuse. The failure by a supplier
to take preventive measures against sexual
exploitation or abuse, to investigate allegations
thereof, or to take corrective action when sexual
exploitation or abuse has occurred, constitutes
grounds for termination of any agreement with
HUMAN ACCESS.

Moreover, in the event that the supplier fails to
take the necessary measures to prevent
harassment, exploitation and sexual abuse
during the provision of the service, for
example, but not limited to in the case of
distribution in crowded, inappropriate places
and without an arrangement during the
implementation or distribution without
adequate security precautions, surveillance
cameras and strict control over the service
providers. In the event that a situation occurs
for these or other reasons, the supplier/service
provider shall be all the consequences of that,
including compensation of the victim and
compensation of damage, and this will be a
reason for terminating the contract with
HUMAN ACCESS and placing the
supplier/service provider in the blacklist.
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Applicants- Supplier/ Service provider
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