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A - INSTRUCTIONS TO BIDDERS

U:\«gb)\alj C)\A.fl:.S i

02l @il Wlsh2Y oy el 4 T 093 9 JaBIL sl e (S ()l Lol bg il duadliall (e @il dis o)lall Juds
Aadgll ode Cazges ke il (@I Ao by i oS5 Lage

In submitting a tender, the bidder accepts in full and without restriction the special and general conditions
governing this contract as the sole basis of this tendering procedure, whatever his own conditions of sale may
be, which hereby waives.

1 2m3liall Cile (§ Blgimall oliolgall 9 bog 2l 9 mall g Clagad] 256 go 1523155 9 Olral Igas Of oyl (p0 285

Bidders are expected to examine carefully and comply with all instructions, forms, provisions and specifications
contained in this tender dossier.

o)l gy U] sdomall 3led! gl ass Dogllaall 369l g laghaall 236 Jadn (oye @5 oo oSl pde (5352

Failure to submit a tender containing all the required information and documentation within the deadline
specified will lead to the rejection of the tender.

(L] S 093 ooyl (9801 Al ] Jakad (ST (525 9 duaBliodl Caley (3lay Lo (2yall § olladosd & jlaedl s Y

No account can be taken of any reservation in the tender as regards the tender dossier; any reservation will
result in the immediate rejection of the tender without further evaluation.

1.Preamble:

rdodle .1

laotizmall delud cdpa oS e &) 431e] dalaie 1991 ple Covnnls 319 (SIF) 2 b Lawd 35 (1 Ludy3 - sl &Y dalaia O]
@l Jg> Tl 30 o AST (§ degyxally 8) paiall

Bode OYle G (§ dilinall UBy3 oS
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1. Preamble
Established in 1991, Secours Islamique France —thereafter also called “SIF”- is a relief and humanitarian Non-
Governmental Organization (NGO). Secours Islamique France helps deprived and disadvantaged communities
in more than 30 countries.

Our field-based teams work in 3 specific fields:

. Rescue — Respond to the basic needs of the most vulnerable people
. Reinforce — Give populations the tools to be autonomous
. Mobilize — Participate in sensitization and advocacy campaigns

Secours Islamique France started its mission in Yemen in the Year 2019, and continues to work in the above
said areas to provide humanitarian assistance, guided by the principles of humanity, independence, neutrality
and impartiality.

| ol ydien] o LBA .2

2. Purpose of the Call for Tenders:
dasaud I (30 Olas) Hgds IS B el ) &8I0 Aiw> W9 A AeaadlS (2956 ulall 92 10 (o9l Zhias] lls oo CBugll O
.al5e840 J Bodee 10

The purpose of this Call for Tenders is to solicit competitive offers for the supply of Ramadan Food Packs per
families during Ramadan by a Specific Food Voucher for 840 families.

A detailed description of the goods and services required by SIF is contained in the technical specifications (see
APPENDIX A — Technical specifications).
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3. Call for Tenders Schedule
DATE TIME*
Deadline for request for any clarifications from SIF 18/01/2026 12:00 PM
doliiad | oy Ol g ST callal Jlgdl e gall
Last date on which clarifications are issued by SIF 22/01/2026 12:00 PM

SIF Jud oy Wloemd gl sluod dego y5T

Deadline for submission of tenders (receiving date, not sending date) | 26/01/2026 12:00 PM
(Y1 b ol Dl ) G2l ki) 3lgidl s gall

Tender opening session by SIF Jd o Wlslanll 73 dud> 26/01/2026 02:00 pM

Notification of award to the successful tenderer 28/01/2026 03:00 PM
P ellan)l pdde e dewil s

Signature of the contract Sl @333 03/02/2026 12:00 PM

Ode dgda) Joeall Cod il G olBgY d38* * All times are in the local time of Yemen City.

Olbayl 9 bt g

4. Questions and Clarifications
0 O Jaie (ole (o ) Dol o lgio 8)3buay b duaBliall Cale ) &:bLs] loglas ity (SIF) delaiall caols Jl> (3
298 e o))l B ) LS Juss Solaglasl
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If SIF, either on its own initiative or in response to a request from a prospective bidder, provides additional
information on the tender dossier, such information will be communicated simultaneously in writing to all the
bidders.

: QW1 Olgiadl J) LuaBliall Olgis 5 il gy S5 a0 dd)9 deud pe 9l 9l oAV Wl e LobiS Al 005yl Sy
Log.Officer.ye@secours-islamique.org : 394!

Bidders may submit questions in writing to the following address by email or hard copy letter, specifying the
publication reference and the tender title to the following address:

Email: Log.Officer.ye@secours-islamique.org
Adress: Aden —Khormakser — Embassies St- Villa No. 7
AaBlall lshz] (e (s I3 LaBliall 56 M3 (SIF) go 350 ilsla) (b g Jaies ()l (S

Any prospective tenderer seeking to arrange individual meetings with SIF during the tender period may be
excluded from the tender procedure.

5.Clarification Meeting/Site Visit:

Orientation to the distribution sites will be done. B50dl 8L / (Zeupgill Ul 5

2= gl a8lge (I Jo AU dumrgd SIUd O gStw

12 yadl eaddl Ciladal.6

6. Instructions to submit the offers:

1wy diwo 6.1

8 Az Jid did o V" Bilie o el BB p pgiie )b § degunge Bumly ddbiol ddyg A5 oo sllaall 05S Of
iyl 31 )l g sl

05SdWl Ol gt ) el Joldo M\ ekl ol ol ol ol deds 3oyl (e (damudl Lol 3oyl (e Olelanll U] o
(6.2 el L;) oLl

Ulgic ade Bypaill 5Say Y I pgiseall C3ylall 13 Jaz oF o
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Ramadan Project for Food Packs 2025
LWL FY 30
2026/01/YE26-RAMAO01-SIF/ ADE/01
slasll ol ool 13 gl 2dg3 gl iz H9us

pie Jias i o agiseng BB 509 coaleatll B9 i)l Bubge cdolaiall Jion Jid (o dak g 3 02ye 5 Jeeasd i
aylaal 7id dud> dege (s> dagise gl jex (B slaall

6.1 —Response Format
The tender shall consist of one original paper copy placed in a sealed non-identifiable envelope, with the words

“not to be opened before the tender opening session” written in English or Arabic.

The tenders shall be sent by registered mail, by private courier service or personal delivery against receipt to
the address given below (in section 6.2).

This sealed non-identifiable envelope shall be titled:

Ramadan Project for Food Packs 2025

2026/01/YE26-RAMAO01-SIF/ ADE/01

Each offer will be registerd in a table prepared by the organization representative, showing the date and time
of delivery, signed and stammped by the bidder representative. All offers will remain sealed till the date of the
tender opening session.

Without any stamp, signature or mention of name of the bidder.

29 vl Lbgixs :6.2

A1 a8 A pasay O g Mo
:AJWl bladl
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6.2 Contents of the offers:

The Tenderer must provide sufficient information in the proposal to demonstrate compliance with the
requirements set out in each section of this request for proposal. The proposal shall include, as a minimum

the following points:

1. Appendix B: The “Tender Form for a supply Contract” duly completed, signed and stamped, within
the financial Offer.

2. Appendix C “Supplier Questionnaire” duly Complete. This questionnaire should be completed with all
required information (copies of certified accounts, customer references, charts, Company information,
etc...)

3. Appendix D “Pricing Matrix” or detailed Price offer with explanatory notes, if necessary, note that only
budgets and costs in US Dollar will be accepted.

4. Appendix XX: “Technical Capacities” completed in details with the experience of the organisation submitting the
proposal and resources that would be allocated to this contract (covering employees, vehicles/equipment etc).
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This includes a detailed description of the work and supplies tendered in conformity with the technical
specifications, including any required documentation.

5. Appendix F: “The Declaration of compliance and commitment to respect SIF Good Business
Regulations” filled and signed by the duly authorised person.

6. Proof of Company Registration in Yemen (Commercial registration).

7. Copy of Insurance policy (legal liability at a minimum).

8. Aletter of the bidder’s bank to guarantee the bidder’s solvency (Bank Transparency).
9. Atechnical bid consisting of a detailed description of the services offered.

10. An organisational (human resources) chart and detailed activity schedule (timeline) for the proposed
works.

11. The Tenderer Must Have at least 1 Branch Located in Aden. Having a branch in the area of distribution
will be an added advantage.

12. The details of the names, addresses and contact telephone of three (3) clients for whom the same type
of services was provided in various and disperse geographic locations. SIF reserves the right to contact
these references, without notifying the Tenderer.

1029yl eudd Sloadas -6.3

i JWI gl e dude dadle aupg g ccsyail) (B g pgisee By § Sl oyl Jluy)
<2026 451! Olaey dw §9 Le>

<Al gz yo>

I Ja1 o)l Il s

<9V 9l = 7 03y (aue — Olylawdl §5Li — uSaygsl — D>

161> 12:00 dslud! (3>9 2026/01/26 sLadl uege § gadli! @i Cares

By gl Al 9 Lgake ool (i)l Jalall (S5 ¢ 3 ASIYN iyl A (29 yall S (Saall ¢p0
L GIASIYN Sl Ol giaS Aedlall kS plusii] e Wl 00 Jio (§
Log.Officer.ye@secours-islamique.org :J] u29,2 Jluwyl =
Abys Al § gyl Jld degall s §
6.3 - Delivery Instructions

The complete offer will have to be sent in a sealed, non-identifiable envelope, marked as follow:

<Ramadan Project for Food Packs 2026>
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<Publication reference >
..2026/01/YE26-RAMAO01-SIF/ ADE/01
The complete offer will be sent to
<Aden —Khormakser — Embassies St- Villa No. 7. >
So that it is received no later than26 /01/2026 till 12:00 pm
Offers can potentially be submitted by email, but the Main dependent is the Hard Copy.
In such case, the same marking shall be used as the email title.

Offers should be sent to: Log.Officer.ye@secours-islamique.org Within the same deadline as offers in hard
copy.

12yl @l 430 -6.4

6.4- Late Offers
Blade a3 Bgun ol dgile] qiy Bgun lgapads 3 ;31 @i gan 1 (o9 52!

Late Offers will not be accepted, and will be returned back or rejected.

129 ) Zhdiuwl ddes -7

7. Call for Tender Process:

oo lgamezr Haudl (o9,e ol lde o9yl e ST e (o9l 9T yad )l ol Jgudll 35w (SIF) Ludyd - dadlwdl BleYl dalaie Lakios
o £ 9l SalS' (2,001 JgB (§ 3ol gl Lol AdLo] ilsly) Sl ol iran W piad bl & dnsliay 32u)1 Lgly Tha> g30a3

29 Zhiul Gl 3ME] F)b iy Algs (29,2l A8E juial

SIF reserves the right to negotiate, accept or reject any/or all offers and quotations at its sole discretion and to
pursue or act further on any responses which SIF considers advantageous. SIF has the right to accept the full
offer and/or part of it. All proposals will be irrevocable after the Call for Tenders closing date.

8. Validity Period: (PHall546 .8

(298! i) Jgi ol (0 oga (45) Ol e (o JAS Y AL 0gudgm Oyl ik
Bidders shall be bound by their offer for a period of 45 days at least from the deadline of offer submission.
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9. Currency of Offers:

A8Lao! Aol e do il Jadiog Sl Y9 g yall puds of
Tenders must be presented in USD, VAT Included.

1SOlely>Yl g (o9 4all 42,10

10. Language of Offers and Procedure:

Auyally oVl sl delaielly Gaslall o Asbiall dsadliall dball OIS Clutiuslly Ol yall 8885 (53 yall CaSs

The offers, all correspondence and documents related to the tender exchanged by the bidder and SIF must be
written in Arabic and English.

1 w29l wgi Jasi 11

11 Alteration or Withdrawal of Tenders:

(o292l Zhdiwl Joaz) /3/ 83kl (§ 4d] slanall g yal eadn) leil ol Jud QUS HUasb cgubgye Cammue ol Jokal cpaylall oS
LaBlall Slelyr] (§ ALelS ALl A5 g g s 2 Sl 0555 O o - Sletl Gl U s (e 8T ke (55 Vs

Bidders may alter or withdraw their tenders by written notification prior to the deadline for submission of
tenders referred to in Article No. 3 (Call for Tenders Schedule). Tender may NOT be altered after this deadline.
Withdrawals must be unconditional and will end all participation in the tender procedure.

: 4adldl paxs CadS.12

o2l @Sy mass (e A5 Aall a8l A8 o )lall Jeeiy

12. Costs of Preparing Tenders

All costs incurred by the bidder in preparing and submitting the tender are not reimbursable. All such costs will
be borne by the bidder.

WY polasg (09 yadl @uudl 9 239,13
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13. Opening, Evaluation of Tenders and Selection Criteria:

The opening and evaluation of tenders, by SIF Evalaution Committee, are for the purpose of checking whether
the tenders are complete and generally in order. A subsequent evaluation of the tenders shall be carried out
in SIF office in Aden.

The contract will be awarded to the best Commercial and technical Offer among the offers which passed the
previous evaluations (Mandatory Documents and the Technical evaluation).

And the Organization has the right to choose the winner offer according to the works requirements and the
tenderer has no right to object to the final committee decisions.

*

ol oyl el %
() Al / jad) - 3 ostil) dadhe ey Szl yaudl e elis Ualiall (o9 ,2)! oued ptaee

Ologlan e Jgsamdly (29, o0 dylaally @asdil] 91 Zlasiwdl g duhylll ddas sUST puat)) did e Sl (oyladl e Agloxs ST 0]
s Vg 8,3 Tall G2l a5 . pyal) aluoll a8l ) 6355 Wil i pegaas b & (SIF) e 8t of lshaYl s e

++ Evaluation of the Offer Commercially:
Evaluation of the successful bids will be based on the Overall Price and the technical evaluation mark.

Any attempt by a bidder to influence the evaluation committee in the process of examination, clarification,
evaluation and comparison of tenders, to obtain information on how the procedure is progressing or to
influence SIF in its decision concerning the award of the contract will result in the immediate rejection of his
tender. No liability can be accepted for late delivery of tenders. Late tenders will be rejected and will not be
evaluated.

s Jda)l 28439 Ladliadl oy yUasYI 14

G 88591 i Aiall Ol ¢y ool (s (SIF) dakaiall gy (Aadliad) ey jUas]) dsye Jguds LoliS Bl oyl i
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14. Notification of Award and Contract Signature:

The successful bidder will be informed in writing that his/her tender has been accepted (Notification of Award).
SIF will send the Signed Contract in two original copies to the successful bidder.

Aadlell i day pb e IS 39 AUV sl s 09l e Ogud)all il
The unsuccessful tenderer will be informed by e-mail within the 10 days following the award.

SUas] day - 05 OF (SIF) dolaiold Sy Luadlindl 7y oylas] iyl oo Jos il da)l iy Al a8 g5 (pe 351 oyl Sty @) U (3
JbLs §Y duadlinll dou) Of -(2lall

If the successful tenderer fails to sign and send back the contract within 4 working days, SIF can consider (after
notification of award) the award as null and void.

0ad b Hlas) cws )lal (@S Lﬁ‘” Jorl) dhaasall (sl Oledgiung wliadall jamal duadge 8L delaiall Pos U8
gladdl Joal Y 48 o813 laudg (oyle S S Bydgiadl lydall ddyan cldg (09,2l

SIF may visit the tenderers’ sites to check their facilities and storage warehouse according to the tender
evaluation committee’s choice in order to judge the tenderers capability to fullfil the contract obligations.

After selection, and before signature of the contract, SIF will inspect the facilities and the teams of the
selected tenderer that will be allocated for the works. SIF reserves the right to de-select the tenderer if the
capacity is deemed not to be adequate or compatible with that stated in the tender dossier.

3=9L SIF azios . JlasS diauass pime G| sl slasll pie 3,99 Clidiall gamas SIF pgtivs cdiall gdg3 Judg )bzl da
Aasliall Cale (§ 53S0 9 Lo g d83Igie of 438 e dadl oyl 13] sllaall pude Hlasl cli] (3

| 484,15
gasas dns ogal] 829, Pl 3ol cadylall ) g smdliall 0 lelyr] Caor gy dokiall 29,01 458 4SLkoy (SIF) Jakions

15. Ownership of Tenders:

SIF retains the ownership of all tenders received under this tender procedure. Consequently, bidders have no
right to withdraw their tenders once submitted.
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16. Type of Contract:

The contract that will be concluded between the successful tenderer and SIF with the contract to be prepared
by SIF. This will be done according to SIF standard supply contract. The successful tenderer will be referred to
as “the Supplier”. A contract draft is included in Appendix G. By submitting an offer to this Call for Tender, the
tenderer accepts SIF’s contract conditions. If the tenderer has any remark or reservation, these remarks
should be clearly written down in a free format document and included in his/her tender and such document
should include the tenderer’s proposal to replace the respective clauses of the contract. If the tenderer
submits an offer with no clear feedback on Appendix G, then SIF will consider the submitted contract draft has
been fully accepted by the tenderer. If the tenderer is awarded the Contract, no discussion or request for
change will be accepted on the Contract Clauses.
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17. Call for Tender Cancellation: . dsle Ludlio Sia HsSSY Lidis boguas GlshaYl § @lalbw sgzy o
In the event of a cancellation of the tender procedure, bidders will be notified officially by SIF.
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If the tender procedure is cancelled before the tender sealed envelope has been opened, the sealed envelope
will be returned, unopened, to the tenderers.

Cancellation may occur where:

e The tender procedure has been unsuccessful, namely where no qualitatively or financially worthwhile
tender has been received or there has been no response at all;

e The economic or technical parameters of the project have been fundamentally altered;

e Exceptional circumstances or force majeure which shall render normal performance of the project
impossible;

e All technically compliant tenders exceed the financial resources available;

e In case of irregularities in the procedure, in particular where there has been no fair competition.

(TWYI B)luses 51 duols) Lginads 38 Lage H2Y1 (ye Bgils U gguus -C3g,lall cpo byl (ST o -(SIF) dalaiall a3 Y
DI el Jie £989 Adlaizb (SIF) dadaiodl ks @3 o) 3> AsaBliall sladl dlall 3 of

Al 9 )l of ol ll ity (SIF) dadaredl g3 Y il Jaslwy (§ Adladly &l (g all il Clo 85 )

Under no circumstances “SIF” will be liable for damages, whatever their nature is (in particular
damages for loss of profits) or in relation to the cancellation of this tender, even if SIF has been
warned of such possibility of damages.

The publication of a procurement notice does not commit SIF to implement the announced

programme or project.
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18. Ethics:

SIF pays very careful attention to working with companies that commit to respecting basic ethics and ethical
business practices.

The tenderers have to read and fully understand the Good Business Regulations as defined by SIF and introduced
in Appendix E of this tender dossier.

The tenderers will have to fill and sign Appendix E: Declaration of Compliance & Commitment to respect SIF
Good Business Regulations.

SIF encourages Supplier, and attaches great importance to the employment of people living in the same work
area.

Tender Book Ref. No. 2026/01/YE26-RAMAO01-SIF/ ADE/01

Page 16 of 45



SIF

Secours Islamique France-YEMEN Cranl) = A il Al Adle Y

B — TECHNICAL and COMMERCIAL SPECIFICATIONS
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19. Technical description of the Goods / Services:

All goods required from the Tenderer and supplied of food packs must be food items only related to Ramadan
inlcuding:

White Floor, Red Floor, Rice, oil, Sugar, Tomato Paste, Sphagetti, Tuna, Beans, Salt, Tea, Dates, cheese.

Any receipt that includes non-food items will be rejected and SIF will not pay for such items.

In order to protect and promote local economies, SIF prefers that, as much as possible, delivered goods to be
from local production where applicable.
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20. Food Items:

The interested suppliers are required to bid by Items:

Notice there are 2 sizes of packs small and medium each one with specific contents as following:

A Jglud! o dan CJEJBJN 4 lagio S asldall 9 kil e (pakises oz ;.J‘yUQA‘H ol sy

dawgll 3kiIMedium pack rdawgll 3klIMedium pack

49,5 -pasta ( 6x400g) 8 White Flour - sas! 38> (25kg) 1

Tuna -4¢5 (6 cans 100g) 9 Red Flour - ya=>! (385 (25kg) 2

Dates - w3 (3x1kg) 10 ) -Rice (20kg) 3

Salt - =lo (1kg) 11 de g wldedy - Mixed Beans ( 36 cans) 4

o ob’lb-Tomato Paste (70gx25) 12 aslb oy —Vegetable Oil (8 liters) 5
cheese triangles (3x24 triangle ) wldio cn> 13 Sw-Sugar (5 kg) 6
Gla-Tea (500g) 7
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:(small pack ) e 3kl

49,5 -Pasta (6 x 400g) 8 White Flour - jao!l 385 (15kg) 1

Tuna -4¢3 (6 cans 100g) 9 Red Flour - =1 (335 (15 kg) 2

Dates - »o3 (2 x 1kg) 10 ol -Rice (15kg) 3

Salt - 7 (1kg) 11 de g wldedy - Mixed Beans (24 cans) 4

owbly® pleb-Tomato Paste (15 x70g) 12 <) -0il (6 liters) 5

cheese triangles (3x24 ) wlikie (n> 13 Sw-Sugar (5 kg) 6
triangle

XXXXXXXXXXXXXXXX Gla-Tea (500g) 7
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21. Variation in Quantity

SIF reserves the right to vary the quantities stipulated at the time of ordering within a range of 10% of the
contract price. Under this variation, the unit prices of the food items used in the tender shall be applicable to
the quantities procured.

22.Delivery date (or delivery plan)

The total quantity of Specified Food in Apendex A has to be prepared in parcel and delivered to Aden
(Daar Saad district) and Lahj Governorates (Tuban district) on :
14 t016/02/2026

(eansil! A3 ) oudniill sy .22
b= gy daw i — 0de (£ ajedll oSbel (§ elaie S 39,k (§ oluae 0555 O ez (1) 3oxkedl (§ Bl Buedl duS Jo

2026 0 16 JI114 7l

el 23
2 55 I cliiall 0o Jgub L9 il 876 JM- 83900l olowiiall (3 ) pall o 5Ll (ye g5 (ST (SIF) dolaiall Jomis Y
Dyg e 3 0F o) bl e oo 0b Wlaial)

23. Insurance:

SIF shall bear no responsibility over losses or damages of the procured products incurred during the
performance period and before acceptance of said products. It is therefore up to the supplier to insure the
products if necessary.

24.Quality of the Food Items

The Quality and quantity of food items must be accurate to the specification needed, under the clause of
cancelling the contract in the event of non-availability of the required quality standards or breach thereof in any
circumstances.

A31ad! Sl gell 839224
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24.1. Preliminary inspection

The storage of the product in the selected supplier’s warehouse will be visited for inspection to ascertain the
guantity available in stock, the quality and the storage standards, and modalities of distribution.

Once the product is ready for a preliminary inspection, the selected supplier will promptly inform SIF.
The supplier will have to replace the quantity of products taken for sampling and the opened packages.

These quantities to be tested will be per KG & piece.

JoI il .24.1
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25.Documentation

For every consignment, the selected supplier shall provide SIF with:

- Delivery notes and receipts
- all Packs Details will be explained in the contract with the tenderer
- other documents. (Total Original Invoice)

B5el .25
b Loy SIF 393 Of slseall 3y90dl e o i S
oebeatll SYUanly 5L -
slasdl pude go diall § Sludll Jolis gaz 7% ol -

(&ka1 )93l o) 555 (330 -
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26.Quantity

The quantity needed is 840 Food Packs each one with the amounts indicated in the contract. For any missing
items, they must be delivered within a maximum of 3 days, at the expenses of the supplier. Delivery of the
supplementary items will be subject to the rules laid down in this contract.

14N 26

i 83 53 yualic oY duaillyy diall 853 sl ClpesS) e Lgie 2al 5 S (5 sy L3132 12 51 840 (o 4 slladll 40
M\\&&@c&@\&‘;ﬂﬂ@b‘ﬂ\yhﬂ\#w;JJJA\R&SJ‘;L_,@Q\S\ALAE\DMJ)AM

26.1Delays
In the event of delays of delivering of the missing food items except in case of force majeure, SIF reserves

the right without notice:

- To either apply penalties for delay in 2% of the nominal value (before Tax) of the total amount of
the contract.

p1 26.1
Dlad] 095 3L SIF Ladioes ¢8,0la)) 59a)) Al (3 V) 83gaa)l A5 Slgall palud § Wl Al 3
i)l o Jloz] o (Aupall Jd) Lol dardll (30 %2 Gy 2SI Ololye (Geas o) -

27 Payment procedure

All payments will be made by fresh cheque in USD or Yemeni Rial, according to the bank exchange rate, net

without any commission from the bank. Any applicable conditions will be explained in the contract.

Payments will occur at the final completion of the contract terms and after the submission of validated invoices
attached with all signed delivery notes, receipts, received and accepted by SIF.

é.\ll Olely>] 27
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Appendix A: Technical Specifications
Appendix B: TENDER FORM
Appendix C: SIF’s Good Business Regulations

Appendix D: SIF Code of Conduct
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Appendix A:

TECHNICAL SPECIFICATIONS

Tendering Technical Specification for Food Items

Ramadan Project 2026

Date: - /02 /2026

Supplier Name:

Address :
Description of the Unit Quantit Unit Total Brand Remarks
items y Price Price
o2l 385 -White Flour
25K 540
98 >/ ol ol &
- . . ‘ . ‘
R */f“ /e 25Kg 540
.=l 385-Red Flour
Rice )l -
20K 540
soudl/cpalis &
wldeds - Mixed Beans cans
degin goudl/ =13l 4Jc(400g | 19440
)
o -(ueid! H193)0il
= S 8liter 540
Sugar ,Sw-
e Skg 540
Teali(/555 / pws:SJl)- 500g 540
Pasta )/delxall &9, - psc 3240
(goad] (400g)
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-Tomato Paste eblb
i =S
itall/Aolall) ;‘i iéog 540
oo 8( gaudl/
>3 - Dates 025 1kg 1620
e - Salt 0=S1kg 540
digi - 190gm
oele/ sewdl) Tuna dle 3240
=100
Cheese triangle cSL(24 1620
pc)
G 4l
Description of the Unit Quantit Unit Total Brand Remarks
items y Price Price
o2l 385 -White Flour
15K 300
98 2>/ ol ol &
5 g0 a1 aadl/ sl
©ypa/ealll; 15Kg 300
>l 8485-Red Flour
Rice ) -
15K 300
soadl/ (2l 8
wlWeds - Mixed Beans cans
de g goudl/J=13) 4lc(400g 7200
)
) ~(weid! Hl9a) Ol
=i )9 6liter 300
Sugar -
e Skg 300
Teal(/555 / pwsS1 )- 500g 300
Pasta )/delall 49,5 - psc 1800
(oeal (400g)
-Tomato Paste ebllb
U dall/dalsa]l) 70gm 4500
oo ,8( geudl/
>3 - Dates ©=S1kg 600
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GLG - Salt ‘o:,Slkg 300
&333 _ 100gm
e/ s Tuna e 1800
=100
Cheese triangle <SL(24 900
) Pe)
Total USD:
Signature:
Stamp:
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Appendix B:

TENDER FORM FOR A SUPPLY CONTRACT

Publication reference: 2026/01/YE26-RAMAO01-SIF/ ADE/01

Title of contract: RAMADAN Project 2026 For Food Packs

To: SIF, Yemen Mission

|- SUBMITTED BY.....ccccevrvreeneenereneenenn
Name of tenderer [eeeeeee e eeeeeee e e ereene e ene e ]
Nationality: [eereereeereeerreieeeeeerneesreeneaeneeeneens ]

Partners name and nationality if any:

- CONTACT PERSON (for this tender)

Name : Mohamed Qasim — Logistics Officer

Address : Yemen- Aden- Khormakser - EmbassiesSt- Villa No. 7
Telephone : 00967 770537 831

Landline : 009672-02278523

E-mail : log.officer.ye@secours-islamique.org

lll-  TENDERER'S DECLARATION(S)

To be completed and signed by the tenderer (including one from each partner in a consortium).
Tender Book Ref. No. 2026/01/YE26-RAMAO01-SIF/ ADE/01
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In response to your letter of invitation to tender for the above contract,
we, the undersigned, hereby declare that:

1 We have examined and accept in full the content of the dossier for invitation to tender
1\ Lo N [ O ] of [.... ./.....[.......]. We hereby accept its provisions in their entirety,
without reservation or restriction.

4 We will grant a discount of [ ... %], or Donation of food packs ....... For Ramadan
Project 2026.

5 This tender is valid for a period of 45 days from the final date for submission of
tenders, i.e. until [.....[......[.......]

6 We hereby confirm we have read, understand and we accept the “Technical
Specifications” described in Appendix A. Our offer has been designed according to these
specificities requested by SIF.

7 We hereby confirm we have read the Contract elements described in Appendix
F and accept these conditions in full. In case our offer is awarded the Contract, we
accept to sign a contract written on this base.
OR: we ask SIF to consider the alternate wording proposed in the attached document named [
specify the name of your doc]

8 Our firm/company [and our subcontractors] has/have the following nationality:

9 We are making this application in our own right and for this tender. We confirm that we
are not tendering for the same contract in any other form.

10 We are providing evidence of our registration/statute.

11 We agree to abide by the standard ethics clauses and, in particular, have no potential

conflict of interests or any relation with other candidates or other parties in the tender
procedure at the time of the submission of this application.
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12 We will inform SIF Mission Yemen immediately if there is any change in the
above circumstances at any stage during the implementation of the contract. We also
fully recognise and accept that any inaccurate or incomplete information deliberately
provided in this application may result in our exclusion from this contract.

13 We note that SIF MissionYemen is not bound to proceed with this invitation to

tender and that it reserves the right to award only part of the contract.
It will incur no liability towards us should SIF Mission Yemen do so.

IV-  CONTENT OF THE BID

We understood that a complete bid to submit to SIF must include:
1- Appendix A completed, signed and stamped, with all required certificates (certificate of
origin, of nationality...)
2- Appendix B: Tender Form for a supply contract.
3- A copy of Certificate of Incorporation or Business Company Registration
4- A copy of Tax Registration / Tax Clearance
5- Proofs of origin of the offered items
6- Appendix E: Declaration of Compliance with SIF Good Business Regulations
7- SIF code of conduct

Name and first name: [eorrerre e et ]

Duly authorised to sign this tender on behalf of:

Place and date: [ ]
Stamp of the firm/company:
This tender includes the following annexes:

[Numbered list of annexes with titles]
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Appendix B: TENDER FORM FOR A SUPPLY CONTRACT
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Appendix B: TENDER FORM FOR ASUPPLY CONTRACT
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Appendix C:
SECOURS ISLAMIQUE FRANCE’s

GOOD BUSINESS REGULATIONS and SIF CODE OF CONDUCT

ABlaiall 9 (SIF) dakadl ¢y ddl sl Jas d8Ma) Aoyl 0da sl Joadl Jasl guo JSCi3
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These Good Business Regulations are the ground for a professional working relationship between SIF and the
suppliers.

They are general regulations valid unless others particular conditions are mentioned in the contract. In case of
conflicting terms within documents, the conditions of the contract or tender dossier will prevail on these Good
Business Regulations.

: Principles of the procurement procedures bl Olely] $oke .1
(P Al (55Ladl 3 ¢Blgud) rind B3lass Wilslyz] dalarall S

T ddas § dolasd) -
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SIF has transparent procedures to award markets. Essential principles are
— Transparency in the procurement process
— Proportionality between the procedures followed for awarding contracts and the value of the markets
— Equal treatment of potential suppliers
i@ gl £lasY doluedl plasl
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Usual criteria to select a supplier are:

- Authorisation to perform the market

Financial and economic capacities

Technical expertise

Professional capacities

:Misbehaviour, ineligibility and exclusion 1.l 9 ddayl pde 9 Joludl cgm . 2
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SIF considers the following misbehaviour as a valid ground for a systematic exclusion of an awarding market
procedure and for the termination of all working relationship and contracts:
1 badye dgunte Jlat] ol CBal Sb ddyaell dayasdl -
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- Fraud defined as any intentional act or omission relating to:
e The use or presentation of false, incorrect or incomplete statements or documents, which has as its
effect the misappropriation or wrongful retention of SIF or institutional donors’ funds
e Non-disclosure of information, with the same effect
e The misapplication of such funds for purposes other than those for which they were originally granted
M\ﬂjdid@jiﬂlﬁf#@b&jdﬁd‘u&wjidﬂgw&dﬁMJW\@jTMQT (asdl slwddl -
el gall pe el AW Wladll 1 (SIF)

- Active corruption: to deliberately promise or give an advantage to an official for him/her to act or refrain
from acting in accordance with his duty in a way which damages or is likely to damage SIF or institutional
donors’ financial interests

oA e S5 el dsbol giadl Sl bl 5 9 ) i 9 )lad)l @iy OF Gl oy AN (bl £ gl Beans  §lol g1 -
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- Collusion: the co-ordination of firm’s competitive behaviour, with the likely result that prices rise, output is
restricted and the profits of the colluding companies are higher than they would otherwise be. Collusive
behaviour does not always rely on the existence of explicit agreements between firms, but can also be tacit.
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- Coercive practice: harming or threatening to harm, directly or indirectly, persons, or their property to
influence their participation in a procurement process, or affect the execution of a contract.
aall )l yeiasdl o 8Ls] £9 pins S gy (SIF) dokarall (4l el Waye of dpids Llus @i 189yl -

- Bribery: to offer SIF employees monetary or in-kind gifts in order to gain additional markets or to continue
a contract
Anbriall Jgan g0 (S 9l Baoiall @Il (o (Som oo (£ 2 LS (ST 9l dpalyr] dalio (§ boygdl -

- Involvement in a criminal organisation or any other illegal activity established by a judgement, the European
Union, the United Nations or any other donor funding SIF.

9 nabgall Jas Cigyb g Al drclaizYl Goasdl plisl pie gl JabYl dles Sl 1IN WI &l 3)ylgall lasylas -
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- Immoral Human Resources practices: exploitation of child labour and the non-respect of basic social rights
and working conditions of employees or sub contractors
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SIF will exclude from a procurement procedure any candidate or tenderer falling into one of the following cases:
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To be bankrupt or to be wound up, to have affairs administered by the courts, to have enter into an
arrangement with creditors, to have suspended business activities, to be the subject of proceedings
concerning those matters, or are in any analogous situation arising from a similar procedure provided

for in national legislation or regulations

ASomall Al 898 A (Sou sgadl Lokl dladye dovicm Ble 050 OF -

To have been convicted of an offence concerning professional conduct by a judgement that has the
force of res judicata

2y dabaiell (Sey Ay b e phas (590 Hobuw sgu Lide 050 OF -
To have been guilty of grave professional misconduct proven by any means that SIF can justify
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To have not fulfilled obligations relating to the payment of social security contributions or the payment
of taxes in accordance with the legal provisions of the country in which they are established or with

those of the country where SIF mission is operating or those of the country where the contract is to be
performed

Tender Book Ref. No. 2026/01/YE26-RAMAO01-SIF/ ADE/01

Page 35 of 45



SIF

Secours Islamique France-YEMEN Cranl) = A il Al Adle Y

350 393 p ,3T blad ST of dnely) delaie § Loygall of sl 5T dmusnll (3 AuSomall duall 893 &) (S gouog0 092 O -
RUIEPSE INUEVINIF PN

They have been the subject of a judgement that has the force of res judicata for fraud, corruption,
involvement in a criminal organisation or any other illegal activity detrimental to the Communities'
financial interests

Ayl gl lelyz] (§ Ba8lasl] 0Ll sladl (o @i pual Tla adall plas 3,5 § 0l oo o -

To have been declared to be in serious breach of contract for failure to comply with their contractual
obligations in another previous procurement procedure
Ehidl Olslyz] 848 sUST 1938 cnyle of nomdnyal S9dall (SIF) dalaioll guiad )

:SIF will not award contracts to candidates or tenderers who, during the procurement procedure
G“L’a‘“'” @ wlbad ol -

Are subject to a conflict of interest
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Are guilty of misrepresentation in supplying the information required SIF as a condition of
participation in the contract procedure or fail to supply this information

: Administrative and financial sanctions:aJlJ! g ds)lsyl ©bgdall -3
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In the event a supplier, candidate or tenderer is engaged in corrupt, fraudulent, collusive or coercive practices
SIF will impose:

Administrative sanctions: &)l3] ©bgse -
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Administrative sanctions are the official notification of the misconduct to the relevant civil or commercial
authorities and the immediate termination of all existing working relationships.

: Financial sanctions ~ 4JWJl wbgdall -
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SIF will request the reimbursement of the cost linked directly and directly to the conduct of a new tendering
process or market award. If any, the tender or performance guarantee will be kept by SIF.

Information of and access for the Donors :lgd] egdgs09 9 (renial] Ologlaall -4
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SIF will inform immediately the Institutional Donors and will provide all the relevant information in the event a
supplier, candidate or tenderer is engaged in corrupt, fraudulent, collusive or coercive practices.

Furthermore, the contractors agree to guarantee a right of access to their financial and accounting documents
to the representatives of SIF’s institutional donors for the purposes of checks and audits.

: Documents to be a supplier 1330 O3 364l .5
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Hereafter is the minimal documentation a contractor working with SIF will have to provide:

- Personnel national ID document of the supplier/company representative

- Status and registration of the company

- Mission order or power of attorney authorising the representative to contact
Important note: Additional documentation may be required for a particular market.

In addition the contractor must have the capacity to issue invoices, receipts and waybills (or delivery notes), to
provide a tax clearance certificate and certify documents with an official stamp.
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: TO BE FILLED OUT BY THE BIDDERS ()l & (pe Sk
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On behalf of the company | act for, | accept the terms of SIF Good Business Regulations and | commit dadlwll

.to achieve the best performances in the event

Olosa) Ugiinall lghasd! A6 At § PR © eovverrrrireersaceescesicesseseeseneeanen By signing, | certify that Of (9% S5
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provided, and will take all reasonable steps to ensure that it does not and will not knowingly provide material
support or resources to any individual or entity that commits, attempts to commit, advocates, facilitates, or
participates in fraud, active corruption, collusion, coercive practice, bribery, involvement in a criminal
organization or illegal activity, or immoral Human Resources practices, such as the use of Child labour or
overriding basic social rights and work conditions or the standards defined by the International Labour
Organisation (ILO), particularly in terms of non-discrimination, freedom of association, payment of the legal

.national minimum wage, no forced labour, and the respect of working and hygiene conditions

S9Led 91 LLad &l (3 1o)ghe AL wevvverririreeeeee e Last, | hereby certify that Of da3g)l 0d Cargas 81 1as1
o9 3596 A& blad T of 851 9 sludll g Pzl (3lany Lasd 4501w 3T OLS T Jaseds e Bl of 45801 by dBlle lely2] of
is not involved in any pending lawsuit, claim or action in the Company’s name, or on o3 .8 JBles bolid db Ol
behalf of any other person or entity, against the Company, regarding fraud, corruption, bribery or any illegal

.activity, and has not been convicted guilty of such practices at any time.

: Position cual! Date &)Wl : Name o

:Stamp and Signature x8g¢ly @isd
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Appendix D:

SIF CODE OF CONDUCT

SIFJ &) gludl uel g3 & oo

Introduction

Secours Islamique France (hereafter referred to as SIF) is a
national and international solidarity Non- Governmental
Organization (NGO) that works both in France and around
the world.

SIF is committed to reducing poverty and vulnerability in
France and worldwide, without proselytizing or
discriminating. We take action wherever there are
humanitarian and social needs that require emergency relief,
development programs and advocacy campaigns.

The non-profit SIF strategy is based on strong values and
principles that require exemplary ethical behavior. To help
ensure this, SIF has developed this Code of Conduct to clearly
and explicitly set out the rules of behavior with which all the
recipients of this document must comply.

Furthermore, as a social and humanitarian organization,
when carrying out our work, SIF fully complies with current
legislation and regulations, as well as with the values upheld
by the external codes and charters to which we adhere. In
particular:

- The Don en Confiance (‘give with confidence’) benchmark.
This certification is based on the monitoring of 3 components
(governance, management and communication) and 4 key
principles (respect for the donor, transparency, pursuit of
efficiency, probity and objectivity);

- The Code of Conduct for the International Red Cross and
Red Crescent Movement (ICRC);

- The Coordination SUD Transparency and Ethics Benchmark;
the ECHO framework agreement (Directorate-General for
European Civil Protection and Humanitarian Aid Operations);
- The FAS membership charter (Fédération des Acteurs de la
Solidarité).

This Code of Conduct sets out the minimum standards of
conduct required of the recipients in order to ensure the
proper implementation of SIF actions and to fully comply
with SIF’s values.

Each recipient must adhere to and comply with this Code of

Conduct, and all line managers (of staff members) and other
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managers/supervisors (of partners, volunteers, suppliers,
etc.) must ensure it is fully respected at all times.

1.

SIF Values and Principles

Since its creation in 1991, SIF has believed in a more just
and caring world where the basic needs of vulnerable
people are met. SIF is built on the values of Islam, solidarity
and respect for human dignity, which are central to
everything we do. In addition, SIF undertakes to respect the
principles that form the basis of humanitarian action:

Fairness and inclusiveness: to help the most
vulnerable, fairly and with humanity, and regardless of
origin, gender, culture, religion, political beliefs or
affiliations. SIF always strives to achieve our objectives,
even under difficult conditions;

Neutrality and independence: to abstain from taking

sides in conflicts and crises by remaining independent

from all political, economic, financial or religious
organizations;

Accountability and transparency:

» towards beneficiaries to provide them with the
assistance they need in the most appropriate
manner, particularly by ensuring the action taken
is effective and by considering the longer-term
impacts of the aid provided;

»  towards donors by using their donations
conscientiously, properly and transparently;

»  And, more generally, by adopting a socially and
environmentally responsible approach and by
ensuring compliance with contracts and
commitments.
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2.

Recipients

This Code of Conduct applies to all statutory bodies,
board members performing their social duties, SIF
employees, temporary staff, interns, volunteers,
partners, and, more generally, anybody working with SIF,
whether in France or abroad, on a temporary or
permanent basis.

The rules contained in this Code of Conduct form an
integral part of the contractual obligations arising from:
(i) the subordinate working relationship for employees;
(i) the joint working relationship for volunteers; (iii) the
contractual or convention-based relationship with
partners. The penalties listed in the contract may be
imposed for failure to comply with these rules.

Under the scope of their responsibilities, the recipients
undertake to provide the relevant information relating to
the rules and requirements set out in this Code of

Ol 2

slacly 409l Gl amer e 0dn Joludl delgd dulus Gadais -
Bleyl gbgey duclaizdl ogilbzly 0905 ol BV Lulme
Ealy (e shanally gtiolly (iB3all pibgally Lusyd dusdlusdl
LB (3 slgun ¢ Ludyd LoD BLEY) ao Jomy paaseds (ST el S
.(«3L!3T C,é}?,c uuLw‘l L>L°3 cG)b'dl @3?

oo B Y 13 0da gludl delgd dubw (3 Boylgll acledll Sas —
10 Al Ludladl Gl UYI

§onals goll daslidl Joadl A3 (1

€ ons shaial) 47l Janll 283 (2

0o i W ea) ae A3 e deslal of Ludlad! d8Mal (3
elgall odg) JUuadl pual daall (3 8)9Sdell ibigiall

O3 Sloglaadl Adg ¢ egilggune GUad Cazgor O]l dgang  —
delgd duwlw § lgde o guaiall Oldlaially delgall dalaiall dall

Tender Book Ref. No. 2026/01/YE26-RAMAO01-SIF/ ADE/01

Page 40 of 45



(SIF

Secours Islamique France-YEMEN

ffering of the |

Oadd) = Al i) Leadla) diley)

rest population in France and around the world

Conduct to all third parties (suppliers, service providers,
partners, temporary staff, subcontractors, etc.).
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3.  Rules of Conduct

3.1 Personal Responsibility

Each recipient must accept personal responsibility for
complying with this Code of Conduct and, in particular, for:

- Reading and understanding both the terms of this Code of
Conduct and the consequences of any failure to implement
this Code;

- Completing tasks or working on SIF assignments by
employing honest, impartial, ethical and professional
behavior;

- Meticulously respecting SIF’s fundamental values and
principles as described in the first paragraph of this Code of
Conduct;

- Adopting verbal and gestural behavior that shows respect
for human values and for people’s physical and moral
integrity (beneficiaries, SIF employees, partners, etc.), as well
as for the working environment and for local faiths, customs
and cultures;

- Respecting everybody’s basic rights, regardless of gender,
age, disability, health, language, ethnic origin, color, religion,
caste, sexual orientation and any other features of personal
identity or characteristics;

- Neither directly nor indirectly engaging in any form of
economic or social exploitation or undertaking any other
action that fails to respect human dignity;

- Setting an example by adopting irreproachable and ethical
behavior, especially when wearing SIF attire or anything
featuring the SIF logo.
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3.2 Respecting current legislation and regulations
All the recipients of this Code of Conduct must respect
current legislation and regulations. In addition to possible
criminal prosecution, violation of this Code by any of the
recipients could result in either disciplinary action where
there is a subordinate relationship (employees) or the
termination of a contractual relationship in other cases.

The following violations are provided by way of example;

however, this list is by no means exhaustive:

e Alcohol or drug use: the recipients of this Code of
Conduct are strictly prohibited from using and/or
possessing any substance deemed illegal in their country
of work, whether during or outside working hours
(including working lunches and dinners and on business
trips, especially during assignments).

e Fraud, corruption, or attempted fraud or acceptance of
corruption: it is formally prohibited to engage in these
practices, which include: (i) any action that seeks to
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deceive or to circumvent legislation; (ii) giving or
receiving bribes, gifts or commissions, whether to
express thanks or to gain a material or moral advantage,
particularly as part of a project.
Money laundering and/or financing terrorism: it is strictly
forbidden to accept any money or funding that is of
questionable origin or that has been obtained illegally; it
is also expressly prohibited to raise funds for perpetrating
acts of terrorism.
Moral or sexual harassment and, more generally, any
type of violence or abuse: SIF condemns and will punish,
either directly by initiating disciplinary action against its
staff, or indirectly through the courts in other cases, any
person engaging in the following sexual conduct, without
this list being exhaustive or the definitions used being
restrictive:

1- Sexual harassment, which involves repeatedly
subjecting a person to sexually oriented comments
or behavior that violates their dignity due to the
degrading or humiliating nature of these
comments/behavior or creates an intimidating,
hostile or offensive environment for them. Sexual
harassment also includes all forms of extreme
pressure (whether repeated or not) placed on a
person with the real or perceived aim of obtaining
sexual favors for either the perpetrator or a third
party.

2- Sexual abuse includes all conduct/behavior, without
violence or intimidation, towards people who have
not given their consent either due to their age or
due to the fact that consent was obtained through
an abuse of power or superiority and is thus invalid.
Sexual relationships with minors are automatically
deemed to be non-consensual even in instances
where the victim has given their consent. In such
situations, mistaken belief in the age of the victim is
not a defense and this argument will be
systematically rejected by SIF.

3- Sexual assault results from any sexual conduct
(including rape) that involves violence, intimidation,
coercion or threat, whether without or with the
victim’s consent (given as a result of psychological
pressure, or due to vulnerability caused by their
economic situation, state of health or inability to
give a clear answer, etc.).

4- Sexual exploitation results from any sexual conduct
that involves inciting another person to engage in
sexual activity (including pornography) by promising
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a reward of some kind and with the aim, on the part
of the person who instigates it, of making a profit.

5- Any sexual conduct that harms SIF’s image, values,
assignments and representation in France and
abroad, such as engaging in prostitution.

SIF also condemns and will punish moral harassment, such as
repeated acts of malicious behaviour (derogatory remarks,
intimidation, insults, etc.) that can lead to a sharp
deterioration in the victim’s working conditions, hurt their
career prospects, violate their dignity or adversely affect

their physical and mental health.

3.3 Professional conduct

3.3.1 Relationships with beneficiaries

The beneficiaries of SIF projects have the right to fair access

to the activities set up for them without discrimination.

Any recipients of this Code of Conduct working directly with
SIF project beneficiaries who are victims of any form of
violence or abuse must report this offence without delay and,
where necessary, promptly pass on the information
requested by SIF in an honest and transparent manner. The
recipients should then: (i) follow the instructions given by SIF
in accordance with the legislation, regulations and this Code,
particularly with regard to the victims’ rights and rights of
appeal; (ii) exercise the utmost discretion regarding their
identity or the potential procedure; and (iii) ensure their

dignity is respected.
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3.3.2. Abuse of power or weakness

The recipients of this Code of Conduct must both fulfill their
role and use their status responsibly.

The abuse of any hierarchical power arising out of a
managerial, supervisory or any other working relationship is
prohibited. All excessive or aberrant exercise of the power
afforded by a person’s status or role and/or which exceeds
the powers delegated by SIF (humiliation, harassment,
coercion, intimidation, etc.) is deemed to be an abuse of
power.

It is also prohibited to abuse an individual’s weaknesses (SIF
project beneficiaries, employees, volunteers, partners, etc.),
whether these relate to their economic or social situation,
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state of health or any other factor, in order to reap a personal
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Unless specifically permitted, utilizing SIF (material, financial
or human) resources of any kind for personal use, private
purposes or any other use not connected to SIF’s operational
objectives and projects is strictly forbidden.

SIF resources must be operated and managed prudently and
transparently in accordance with the checks and measures in
place to ensure their optimal use. The people responsible
must make all necessary arrangements to protect and secure
these resources.

benefit. A victim is considered to have a weakness if they are Adaus
vulnerable.
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3.34 Use of internal SIF and/or personal
information

The recipients of this Code of Conduct shall not disclose any
data and information that falls outside the scope of the
normal requirements of their role or assignment, such as
private data or photos that violate the privacy or dignity of
the people concerned, without prior and adequate approval.
All internal SIF information relating to beneficiaries,
employees, partners, donors, etc. remains the property of SIF
and shall in no circumstances is disclosed to external

organisations or individuals without SIF’s prior approval.
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3.3.5 Conflict of interest

A conflict of interest is any act or situation in which the non-
profit purpose or general interest role of SIF is inconsistent
with the private interests of a person working to fulfill this
role when these interests, by their type and magnitude,
interfere with or can be perceived to interfere with the
independent, impartial and objective performance of his/her
duties or are used to gain a direct or indirect personal benefit.
In the event of an actual, perceived and/or potential conflict
of interest, the person concerned should inform their line

manager or their contract manager within SIF
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4. Consequences of violating or breaching the Code of Conduct
As a humanitarian organization working with the most vulnerable
members of society, particularly in high-risk countries, the
protection of our employees, beneficiaries and volunteers is of top
priority to SIF.
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Any alleged violation of this Code of Conduct must be reported
without delay to the relevant line manager or to the contact persons
within SIF assigned to handle these reports, or via the email address
stop@secours-islamique.org if this is the only option available.

SIF reserves the right to apply all the measures put in place through
our internal procedures, or through legislative, disciplinary or
contractual arrangements. SIF does not tolerate any breaches of the
law, regulations or this Code of Conduct and will accept no excuses
or mitigating circumstances as a defense for these breaches (zero
tolerance).

It is the recipients’ duty to report any actual or potential violation or
breach of this Code of Conduct, even if the allegations prove to be
unfounded. The recipients of this Code of Conduct also have a duty
to report any requests made by a line manager, colleague, partner or
any other person working directly or indirectly with SIF that they
consider to require them to act in a manner that is illegal, abusive,
unethical, or in violation of this Code.

Reporting must be undertaken in good faith. Malicious or false
allegations could result in disciplinary action being taken against
members of staff, or in damages being sought by SIF in other cases.
The same penalties shall also apply whereby a person is deemed to:
(i) have put pressure on the whistleblower to submit false or
malicious declarations to SIF or the legal authorities; or (ii) have
helped somebody to break the law, regulations or this Code in order
to thwart SIF actions or the investigation, or to evade the authorities.
SIF will take all the necessary steps to ensure that the whistle-blower

suffers no adverse or negative repercussions as a result of their
disclosure.
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