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To Deliver an ICT and Digital Literacy Training Program 

For Mustaqbal III Project
Issued by:
 Education for Employment – Yemen (EFE - Yemen) 
Jan 29th 2026
 Dear Training service Providers, 
We kindly request you to submit your Proposal for Training 550 beneficiaries of fresh youth vocational/ technical/ university graduates on ICT and Digital Literacy training program. Please be guided by the form attached hereto as Annex A, in preparing your Proposal.  
Proposals; Technical & Financial  may be submitted in two sealed separate envelops  on Jan 29th 2026 at 12:00pm via hand, to the address below: 

Education for Employment – Yemen Aden Office: Khormakser, In front of Aden Hotel, Ba Hadda’a Building 3rd floor, Apt #11, phone number :+967 2 237935.  
Service Provides may submit questions about this RFP in writing and all Service Provides will be sent all answers via email. All inquiries must be sent to info@efeyemen.org . Responses will be issued formally to all Service Provides to ensure equal access to information. 

Your Proposal must be expressed in the English language and valid for a minimum period of 15 days taking into your consideration the following: 

1. During the course of preparing your proposal, it shall remain your responsibility to ensure that it reaches the address above on or before the deadline. Proposals that are received by EFE-YEMEN after the deadline indicated above, for whatever reason, shall not be considered for evaluation. Also any Proposal submitted  by email, won’t be considered for evaluation.
2. Services proposed shall be reviewed and evaluated based on completeness and compliance of the Proposal and responsiveness with the requirements of the RFP and all other annexes providing details of EFE-YEMEN requirements. 

3. The Proposal that complies with all the requirements, meets all the evaluation criteria and offers the best value for money shall be selected and awarded the contract. Any offer that does not meet the requirements shall be rejected.
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EFE-YEMEN has the right to:  (a) reject any or all proposals which don’t match with the RFP, (b) accept other than the lowest cost Proposal, (c) accept alternate proposals, and (e) waive informalities and minor irregularities in proposals received.
5. Proposals will offer plans to design an intensive ICT training program on the aforementioned areas, implement the program in Aden and provide training for the youth in the areas detailed within this announcement. 

6. Any discrepancy between the unit price and the total price shall be re-computed with reference to the AL-WALEED PHILANTHROPY policy (Donor of the program), and the unit price shall prevail and the total price shall be corrected. If the Service Provider does not accept the final price based on EFE-YEMEN’s s re-computation and correction of errors, its Proposal will be rejected. 

7. No price variation due to escalation, inflation, fluctuation in exchange rates, or any other market factors shall be accepted by EFE-YEMEN after it has received the Proposal. 

8. Please be advised that EFE-YEMEN is not bound to accept any Proposal, nor award a contract, nor be responsible for any costs associated with a Service Provider's preparation and submission of a Proposal, regardless of the outcome or the manner of conducting the selection process.

Program Background
In partnership with AL-WALEED PHILANTHROPY, Education For Employment – Yemen (EFE-YEMEN) is implementing a job placement project which targets 550 youth aged between 18 to 35 years old, during the period from Jan 2026 until March 2027 to engage them in the Private Sector in order to become professionals in their workplace.
For this project, EFE-YEMEN will collaborate with private sector training providers to deliver a 350-hour soft-skills and technical training program, and will engage its experienced local trainers to deliver customized training in Job placement. 60 hours of the total 350-hour training period will be dedicated specifically to an ICT program. This ensures that beneficiaries develop the essential digital competencies alongside their broader soft-skills and technical training.

This project was selected in coordination with AL-WALEED PHILANTHROPY based on the Operational Feasibility & Market Assessment conducted by EFE-Yemen. 

A. Purpose of the contract
The purpose of this contract is to establish a partnership with a qualified Training Service Provider to design, manage, and execute a high-impact ICT (Information and Communication Technology) training program for 550 Yemeni youth. This training program is part of the Mustaqbal III project, aimed at bridging the digital divide and enhancing the employability of fresh vocational and university graduates. The selected provider will ensure that beneficiaries gain the technical proficiency and digital literacy required to succeed in the modern, technology-driven labor market.
Scope of Work (SOW)
The contracted center is expected to achieve the following deliverables:

1. Curriculum Development (ICT & AI)

The provider must deliver a comprehensive curriculum covering:

· MS-Office Applications: Advanced Word, Excel (data analysis), and PowerPoint.All training must utilize [IOffice 2021/365] to meet donor and market requirements.
· Remote Collaboration Tools: Professional use of Zoom, Microsoft Teams, and Google Meet.

· Artificial Intelligence (AI): A dedicated module on Generative AI for workplace productivity and ethics.

· Internet & Digital Security: Efficient internet research and cybersecurity basics.

2. Training Delivery & Scheduling

· EFE-Yemen will recruit and send trainees in organized groups following different schedules throughout the project period (2026–2027).

· The provider must demonstrate the ability to manage these rolling schedules across the two-year period without compromising training quality.

· Deliver a minimum of 60-70 training hours per student group.
· Maintain a student-to-teacher ratio of 20 to 25 students per class to ensure personalized learning.

3. Logistics & Reporting

· Provide fully equipped computer labs in Aden (agreed locations) with high-speed internet and necessary audio-visual aids.

· Provide weekly and monthly attendance and performance reports to EFE-Yemen management.
I. SERVICE PROVIDERS INSTRUCTIONS, SELECTION CRITERIA, AND

ADDITIONAL INFORMATION

Timeline for this RFP Process:
	Item
	Date and Time
	Address / Location

	Date of Releasing RFP 
	Jan 19th 2026
	EFE-YEMEN Head Office; Aden, Khormakser, next to Aden Hotel, Ba Hadda’a Bldg, 3rd floor, Apt No. 11th 

	Deadline for receiving written Questions [via email to contact above]
	Jan 21st  2026
	N/A 

	Deadline for RFP Submission, by hand in two different sealed envelopes (Technical & Financial)
	Jan, 29th 2026
	EFE-YEMEN Head Office; Aden, Khormakser, next to Aden Hotel, Ba Hadda’a Bldg, 3rd floor, Apt No. 11th 

	Intended Date for Notification to Service Providers on Proposal Status
	Feb 1st 2026
	N/A


Proposals must be in English and submitted by hand in two different sealed envelopes (Technical & Financial) to EFE-YEMEN Office. Deadline  of receiving the Proposals is  January 29th 2026 at 12:00pm. No Proposals will be accepted after this deadline.
A.  Proposal Structure

1. Proposal Cover Sheet

 This is a primary identification document for each proposal submission, ensuring that all essential administrative and legal details are captured in a standardized format. It requires the formal inclusion of the project title, “Mustaqbal III: Building Futures for Yemeni Youth,” alongside the legal names and physical locations of both the lead organization and the specific service provider. Please see Appendix A as a template for guidance.) 
2. Table of Contents

3. Executive Summary (1 page maximum)

4. Organizational Capacity (2 pages maximum)  (20 points)
As it relates to the specific program(s) being proposed in this Proposal, give a brief history and description of your organization with information regarding programs offered, population served, trainings provided (including how the curriculum was developed or chosen and numbers of trained individuals per year).  Detailed information on any partners must also be provided.

5. Program Management and Staffing plan  (1 page maximum)  10 Points
This section must include information on all key personnel directly involved with the program and their roles and experience. CVs for key personnel should be attached as annexes.

6. Narrative Description of the program (5 pages maximum) 30 points

The program approach and methodology must be clearly articulated including at a minimum the following:

· Number of youth targeted for participation in program.  Information should be included on the proposed number of groups for the youth targeted, placement test for participation, and and other enrollment strategies.  

· Types of training to be offered with details on curriculum, course content, proposed instructors and history of providing such trainings.  When available, existing curriculums should be attached as annexes.

· Links to training to market opportunities.
7. Implementation Plan (2 pages maximum)  20 points
An implementation plan including proposed activities, timelines, indicators, and outcomes should be submitted.  An Illustrative Implementation Plan is included as Appendix B to this RFP that can be used as a template and adapted based on the details of the proposal. 
8. Technical Training Schedule & Methodology 20 points
Service Provides must state specifically how much time is planned to be spent in learning modes by the participants.  By learning modes, we mean participating in formal training sessions with a qualified instructor, in group mentoring and counselling and in supervised on-the-job work experience placements . The template provided as Appendix C must be submitted as part of the proposal.
9. Project budget (no page limit) 100 points

Proposed budgets resulting from this RFP are expected to be in line with the type of training program proposed.   Please see the budget template provided in Appendix D. Proposals can use this template or submit something similar that provides the same information. All costs for preparation and submission of the Proposals are at the Service Provider expense. The budget must be in US Dollars and must include the following: 
· A breakdown of all costs associated with the program according to the activities strictly related to ICT training program. Each expense must include the following breakdown: unit, cost of units, quantity, duration, total costs such as: (1)unit per hour , trainer, student, cost of units  could be cost of a training manual, trainer fees,  quantity  would be number of manuals projected to be used, number of trainers or students, duration: number of days or training hours 
· Total amount would be the cost per trainee; (Please see budget template for guidance.) 
· Indirect costs will not be covered under the contract. 
10. Annexes (no page limit) 

See Annex A for a complete checklist of all documentation that should be included as Annexes to the proposal.
Evaluation and Selection Criteria
To ensure all Service Provider are evaluated on a level playing field, EFE-Yemen will employ a Quality and Cost-Based Selection (QCBS) methodology. Proposals will be evaluated based on a combined score, with a weighting of 70% for the Technical Proposal and 30% for the Financial Proposal. Only bidders who meet the minimum technical threshold of [e.g., 50 points] will have their financial proposals opened.
Project Budget (Financial Proposal)
The proposed budget must be comprehensive, covering all costs associated with the delivery of the training. Servicer Provider must ensure their rates are inclusive of all  taxes and government fees. EFE-Yemen assumes no responsibility for the payment of taxes on behalf of the Service Provider. Once a contract is signed, the agreed-upon price is considered exhaustive, and no claims for additional costs related to taxes or duties will be accepted
Annex A

Checklist for complete proposals
	Item
	Description
	Please Check

	Proposal Technical & Financial
	The full proposal to be completed by the Service Provide organization.  Includes Items 1-9 of Section IIIA above.
	

	Financial Statements
	Recent financial report that illustrates annual operating budget, assets and liabilities of organization or business.  
	

	Board of Directors List
	Official list of Service Provide’s Board of Directors, if applicable  
	

	Contacts of key Persons
	CV & ID card of the Key Contact Person as well as all his contact information.
	

	Organizational Information Form
	Standard form which provides legal name, location, contact details for an organization as well as information on how it is categorized. This form is used by EFE-YEMEN for contract processing .
	

	Copy of Legal & Valid Documents ( Commercial registration, Tax ID and Licence of Work
	All documents should be valid and renewed 
	


Annex B:  Proposal Cover Sheet
Annex C:  Illustrative Implementation Plan
Annex D:  Technical Training Schedule & Methodology Template

Annex E:  Budget Template

Annex F:  Required Sections from Annex A
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