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GLOBAL CODE OF CONDUCT -
SERVICE PROVIDERS

Code of Conduct for Non-Employees of PASS - Peace for
Sustainable Societies and “Service Providers”

This Code of Conduct is intended to provide you with
guidance on key topics you need to be aware of and the
standards you are expected to meet in certain
circumstances. The Code applies to anyone associated with
PASS - Peace for Sustainable Societies, regardless of their
location. By accepting the agreement with PASS-Salam for
Sustainable Societies, you undertake to perform your duties
and regulate your conduct in accordance with the
requirements of this code.

The Code is designed to guide and protect you, and while
any violation may result in the termination of our contract
or agreement with you, in some cases it may also result in
criminal prosecution.

Recognizing that local laws and cultures vary greatly from
country to country, PASS - Peace for Sustainable Societies is
a local non-governmental organization operating within
Yemen, and therefore the Code of Conduct is based on
international standards and United Nations standards. The
Code reflects the core mission of PASS Peace for Sustainable
Societies, and seeks to ensure that those who represent its
work avoid using possible unequal power relationships for
their own benefit.

PASS Foundation - Peace for Sustainable Societies

is a voluntary non-profit organization established on
January 15, 2020, with a ministerial license approved by the
Ministry of Social Affairs and Labor No. (305). It was
founded by a group of young people and community
activists of both genders in the governorate of Aden. PASS
Foundation Peace for Sustainable Societies works to
improve the performance and quality of services provided
to beneficiaries in order to achieve comprehensive
sustainable development in the governorate of Aden and
Yemen in general.
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GLOBAL CODE OF CONDUCT -
SERVICE PROVIDERS

The Foundation's objectives:

1. Contribute to laying the foundations for civic
engagement and respect for diversity and
difference.

2. Empower young people and women politically
and socially.

3. Encourage members of society to achieve
sustainable development.

4, Contribute to building a modern civil state,

promoting legal awareness, establishing the
principle of social justice, and respecting
human rights.

PASS - PEACE FOR SUSTAINABLE SOCIETIES is committed to
providing a safe and healthy workplace that promotes high
job satisfaction and a respectful work environment. We
believe that continuously improving the workplace is a
shared responsibility among all employees, partners,
members, trainees, and service providers, whether they
work face-to-face or remotely. To help the organization
maintain an ideal work environment, we require all PASS -
Peace for Sustainable Societies employees and service
providers to conduct themselves in an ethical and
professional manner at all times.

GUIDELINES

To preserve the core values and principles that our
organization is founded upon, we have compiled a list of
unacceptable behavioral actions that have been classified as
either:

1. Risk to the safety of non-employees — service

providers.

2. Criminal.

3. A negative influence on workplace morale.

4. Detrimental to the success of our work.
PASS - Peace for Sustainable Societies reserves the right to
take disciplinary action and, in some cases, terminate the
service of any service provider who engages in any conduct
that violates the standards and policies of the PASS - Peace
for Sustainable Societies Code of Conduct, in accordance
with the contractual terms and regulations of PASS - Peace
for Sustainable Societies.
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GLOBAL CODE OF CONDUCT -
SERVICE PROVIDERS

UNACCEPTABLE ACTIONS/BEHAVIOURS

Unacceptable behaviors shall include, but not be limited to

the following:
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Causing physical and mental harm to another
person.

Threats or harassing behaviors.

Intentional damage or destruction of property.
Possession of a weapon while performing
work/tasks.

Disorderly, immoral, or indecent conduct.

Violation of health and safety practices, policies and
procedures.

Theft, including physical and intellectual properties.
Dishonest, illegal or improper business activities.
Job abandonment.

The use, possession, sale, manufacture or
dispensation of any illegal drug, alcohol, or
paraphernalia associated with either

o Use of alcohol or illegal drugs that negatively
affects the service provider's performance at
work, their safety, the safety of others at work,
or the reputation of PASS — Peace for Sustainable
Societies in Society.

O Failure to inform management of the use of any
prescribed medication that may affect the
service provider's ability to perform their duties
safely.

CODE OF CONDUCT: STANDARDS AND VALUES
As a staff service provider/volunteer with PASS - PEACE FOR
SUSTAINABLE SOCIETIES, | will:

1.

Uphold the integrity and reputation of PASS -
PEACE FOR SUSTAINABLE SOCIETIES by ensuring
that my professional and personal conduct is
demonstrably consistent with PASS - PEACE FOR
SUSTAINABLE SOCIETIES 's values and standards.

e | will strive to maintain and enhance public
trust in PASS - Peace for Sustainable and
Sustainable Societies by taking responsibility
for my professional and personal actions and
ensuring that | exercise the authority granted
to me by PASS - Peace for Sustainable and
Sustainable Societies with appropriate
restraint.

e  While adhering to the requirements of the
Code of Conduct, | will be sensitive and
respectful of local customs and culture, even
if the norms and values in that cultural
context differ from the Code of Conduct. I will
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2.

GLOBAL CODE OF CONDUCT -
SERVICE PROVIDERS

seek (and obtain) support and advice from
PASS - Peace for Sustainable Communities, if
necessary.

I will not work under the influence of alcohol
or use or possess illegal substances in PASS -
Peace for Sustainable Societies buildings,
vehicles, or accommodations, or anywhere |
represent PASS - Peace for Sustainable
Societies.

Treat all persons with respect and dignity and
confront any form of harassment, discrimination,
intimidation, exploitation, or bullying.

I will contribute to a working environment
characterized by mutual respect, integrity,
dignity and non-discrimination.

I will ensure that my relationships and
behavior are not exploitative, abusive or
corrupt in any way.

I will respect all peoples' rights, including
children's rights, and will not engage in any
form of abuse or sexual exploitation of
children, or of any persons of any age.

With beneficiaries, | will not exchange
money, offers of employment, employment,
goods or services for sex nor for any forms of
humiliating, degrading or exploitative
behavior.

Perform my duties and conduct my private life in a
manner that avoids possible conflicts of interest
with the work of PASS - PEACE FOR SUSTAINABLE
SOCIETIES.

I will declare any financial, personal, family
(or close intimate relationship) interest in
matters of official business which may impact
on the work of PASS - PEACE FOR
SUSTAINABLE SOCIETIES (e.g., contract for
goods/services, employment or promotion
within PASS - PEACE FOR SUSTAINABLE
SOCIETIES, partner organizations, beneficiary
groups).

| will advise PASS - PEACE FOR SUSTAINABLE
SOCIETIES of any intention to seek a
nomination as a prospective candidate or
another official role for any political party or
public office to clarify whether any conflict,
or perceived conflicts, with my duties with
PASS - PEACE FOR SUSTAINABLE SOCIETIES
may arise.

Even when the giving and acceptance of gifts
is normal cultural practice, | will reject
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GLOBAL CODE OF CONDUCT -
SERVICE PROVIDERS

monetary gifts or inappropriate gifts from
governments, beneficiaries, donors,
suppliers and other persons, which have
been offered to me as a result of my
association with PASS - PEACE FOR
SUSTAINABLE SOCIETIES. Where the giving
and acceptance of gifts is normal cultural
practice, | will ensure that such gifts are
within the limits of reasonable judgements
and in accordance with procurement policies
and | will report gifts to the line management
and where appropriate hand them onto PASS
- PEACE FOR SUSTAINABLE SOCIETIES.

I will assure that assistance by PASS - PEACE
FOR SUSTAINABLE SOCIETIES is not provided
in return of any service or favors from others.
I will act against any form of corruption and
not offer, promise, give or accept any bribes.

Be responsible for the use of information, Media
accounts, equipment, money and resources to
which | have access by reason of my association
with PASS - PEACE FOR SUSTAINABLE SOCIETIES.

I will use my discretion when handling
sensitive or confidential information.

| will seek  authorization before
communicating externally in PASS - PEACE
FOR SUSTAINABLE SOCIETIES's name and will
avoid any unintended detrimental
repercussions for me or PASS - PEACE FOR
SUSTAINABLE SOCIETIES.

I will appropriately account for all PASS -
PEACE FOR SUSTAINABLE SOCIETIES money
and property, (e.g., vehicles, office
equipment, PASS - PEACE FOR SUSTAINABLE
SOCIETIES-provided accommodation,
computers including the use of internet,
email and intranet).

| will ensure that portrayal of individuals and
their circumstances is fairly represented in
terms of their capacities and vulnerabilities.
All efforts must be made to explain how
photos and stories will be used and to obtain
permission from the individuals for the use of
their photos and stories.

I will exercise necessary caution and
discretion in regards to political or military
matters in official or private communications,
including telephone calls, radio messages e-
mails and letters.

7 y & & 4 & 8.0
/A m Foundation

4818 dunyloe gl gud9 Liughl s 0950 Lodie (2>

oo A8 pe Llug! of sl Llagll (ad)le cdusle
02eiNg () gally crosladly cpduiiually Cile ¢Sl
o - PASS 2 (L)Y dons J lgap s o3 (3l ¢yl
(e 989 Ll 02085 0955 ledice . dnlbiuns laaszxal

G blugll 0da 0555 O sl cdisle d0L5 dugylas
ihlig sl &l Olbewd B899 Jganall il s9a>

- PASS J) lgabuts pgdliog cblagll (e 8luedl 815y
LAYl e doliiuwe Olaaizxal el

s - PASS dalaio lgadis a1 s lunall O pasls
Goyne 5l dous (ST Dlie el Y doldiws Slasizeal
3 o

st ol oyel (g sludll J8aT (o S ST s B pailo

-S9lé L“ST J8T o €A§:|_9‘|

Filwg Oblusg e ghandl plustinsl e Yggums O9ST
lead] Jguo ! (San @1 3)lgally Jlgadly iliandly p3ls)
Aol dine Olaaizmal pdlw - PASS 3 (Jolo)! Carws

Ologlaall as Jaladl die (ol (550085 puseiwlu

o ! 91 e

Ol - PASS sl bmyls Juolsll b 03Y1 bl
2 Blo bl ¢l Cuztlg dolbiuns Olasiz
Al s Olaaizxe) e - PASS J ol J 839400
s - PASS @iliang Jlgel gaazr Olucx p g3l
OLSyall Jie) nlin JS dolbians Cilanizne)

- PASS 355 21 delBY) (Slely dusSall colaaally
U3 (3 Loy 39Sl Bgrly dolituns olaaizna) e
(SLBYle 39 ASIYN wylly oY)l

dole K 0g99,59 3,39 pgwal oy Of Jo oyl
354 5 b o g blasg o gihud Cu (0
Jgwaxdly panilly )guall pluscinl a8 7 4 Ss)
pgnady ey g0 plasind 28 (e 03] Je
Jilaaadb Blans Lasd a1 paaslly sdodl puylelus
(Aol ol Ao )l VLY (§ Sl ol Aol



GLOBAL CODE OF CONDUCT -
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| am committed to, both while working for
and after leaving PASS - PEACE FOR
SUSTAINABLE SOCIETIES, not to reveal any
confidential information | have obtained
while working for PASS - PEACE FOR
SUSTAINABLE SOCIETIES to any third party. |
am aware that the breach of professional
secrecy both while employed and after
leaving the organization, might lead to a
claim for compensation and/or prosecution.

5. Protect the health, safety, security and welfare of
all PASS - PEACE FOR SUSTAINABLE SOCIETIES
employees, volunteers and contractors.

I will undertake and act on appropriate risk
mitigation plans.

I will comply with local security management
guidelines and be pro-active in informing
management of any necessary changes to
such guidelines.

I will behave in such a way as to avoid any
unnecessary risk to the safety, health and
welfare of myself and others, including
partner organizations and beneficiaries.

6. Promote human rights, protect the environment
and oppose criminal or unethical activities.

I will ensure that my conduct is consistent
with the human rights framework to which
PASS - PEACE FOR SUSTAINABLE SOCIETIES
subscribes.

I will use my best endeavors to protect the
natural environment and work in a
sustainable way.

I will contribute to preventing all forms of
criminal or unethical activities.

I will inform PASS - PEACE FOR SUSTAINABLE
SOCIETIES of any relevant criminal
convictions or charges | have had prior to my
association in which PASS - PEACE FOR
SUSTAINABLE SOCIETIES may have a
legitimate interest.

I will also notify PASS - PEACE FOR
SUSTAINABLE SOCIETIES if | face any criminal
charges during my association with PASS -
PEACE FOR SUSTAINABLE SOCIETIES that may
impede my ability to perform the duties of
my position subject to national legislation.

I will adhere to PASS - PEACE FOR
SUSTAINABLE SOCIETIES existing policies and
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procedures that support the above
Standards.
e | have read carefully and understand the

PASS - PEACE FOR SUSTAINABLE SOCIETIES
Code of Conduct and hereby agree to abide
by its requirements and commit to upholding
the standards of conduct required to support
PASS - PEACE FOR SUSTAINABLE SOCIETIES’s
aims, values and mission.

APPLICATION OF THE CODE OF CONDUCT

The above-mentioned standards are not intended to be an
exclusive list. Other types of sexually exploitative or abusive
behavior may be grounds for disciplinary measures.

The Code of Conduct is intended to serve as a guide for PASS
- PEACE FOR SUSTAINABLE SOCIETIES affiliated persons and
implementing partners to the work of PASS - PEACE FOR
SUSTAINABLE SOCIETIES in making decisions in their
professional lives and, at times, in their private lives. This
Code of conduct is linked to PASS - PEACE FOR SUSTAINABLE
SOCIETIES Safeguarding policy, SEA policy and Child
Protection policy, and is not to be considered in isolation
from these policies.

By following this Code of Conduct, it is intended that all
individuals  will contribute to strengthening the
professionalism and impact of the work of PASS - PEACE FOR
SUSTAINABLE SOCIETIES.

The Code of Conduct forms part of the contract/agreement
with the individual/organization. Further information and
detail on specific aspects of this Code can also be obtained
from the management of PASS - PEACE FOR SUSTAINABLE
SOCIETIES.

1. All individuals\ Service Providers who are carrying
out work with PASS - PEACE FOR SUSTAINABLE
SOCIETIES will be given a copy of this Code of
Conduct and be required to familiarize themselves
with its requirements.

2. Individuals will be required to confirm this by signing
their agreement to the Code of Conduct and by
keeping a copy. A further copy of the signed
agreement will be kept by PASS - PEACE FOR
SUSTAINABLE SOCIETIES.
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Governing language:

This Code is implemented in both English and Arabic. The
Arabic version of this Code shall be the binding and governing
language for all matters relating to the meaning and/or
interpretation of this Code.

ACKNOWLEDGEMENT AND AGREEMENT

I , acknowledge that | have read and
understand the Global Code of Conduct of PASS - PEACE FOR
SUSTAINABLE SOCIETIES. Further, | agree to abide by this
policy and will ensure that employees working under my
supervision also abide by this policy (if there are employees
working under my supervision). | understand that if | violate
the rules/procedures outlined in this policy, | may face
corrective action, up to and including termination of
employment.

NAME SIGNATURE
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