T

INVITATION TO TENDER

A

Yanabia Al- Khalr Chanty Foundatlon
(> o) 3941\3 Gl yidial) a)\.ﬂ

= (D

- \_’

TENDER NO.

YKF-TNDR-26-02

TENDER NAME

Framework Agreement for Providing Cash and
Voucher Transfers Services for a year Term, Renewal
additional year.

LOCATION

Al-Mudharabah, Tur Al-Baha and Al-Musaymir
Districts — Lahj Governorate.

PROJECT DESCRIPTION

Yanabia Al-Khair Charity Foundation is engaged in
various partnerships to implement projects designed to
improve livelihoods, food security, and resilience in
targeted communities across Yemen. These initiatives
emphasize cash transfers, boosting productivity, and
capacity building to achieve their goals.

PLACE TO OBTAIN TENDER DOCUMENTS
Tender documents can be downloaded from
yemenhr.com

SUBMISSION OF BIDS

Bids must be submitted in sealed red-wax envelopes to
the Procurement and Logistics Management at the
headquarters located in Aden City - Bir Fadl
neighborhood - Block 12 - Al-Teseen Street behind Al-
Qutaybi Exchange - Next to High Class Furnished
Apartments.

TENDER DOCUMENTS AVAILABLE FROM
April 20, 2026

DEADLINE FOR INQUIRIES

May 07, 2026

DEADLINE FOR BID SUBMISSION

10:00 AM, May 10, 2026

FOR INQUIRIES

logistics@yanabia.org
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INTRODUCTION TO YANABIA AL-KHAIR CHARITY
FOUNDATION (YKF)

Yanabia Al-Khair Charity Foundation (YKF) is a non-
governmental humanitarian and developmental
organization established in 2008 under license number
(98/18) issued by the Ministry of Social Affairs and
Labor in the Republic of Yemen. It is also accredited by
the Kuwaiti Ministry of Foreign Affairs — Development
and International Cooperation Affairs under registration
number (1184). The foundation is dedicated to
delivering its community, development, and relief
projects with high efficiency, drawing on the expertise
of its distinguished team, which gains its experience
from implementing high-quality and specialized
projects  alongside  continuous  administrative
development. (YKF) has earned the 1SO 9001
certification, making it the first Yemeni charity to
achieve this global quality standard under the 2015
version. The foundation operates across all Yemeni
governorates and is distinguished by its numerous
partnerships with official bodies and both local and
international organizations.

Our Values

Transparency, neutrality, partnership, humanity,
quality, sustainability.

Our Vision

To be a leading foundation in humanitarian work using
modern technology and comprehensive quality.

Our Mission

A humanitarian and developmental foundation
committed to implementing programs and projects
using modern technology to meet the needs of the
Yemeni community, alleviate the suffering of the most
vulnerable groups and individuals with special needs
without discrimination, ensuring comprehensive quality
and active partnership.
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Our Goals

1.

Yanabia Al-Khair Charity Foundation strives to
be a leader in charitable and humanitarian work in
the Republic of Yemen by achieving the following
strategic objectives:

Implement health and educational programs and
raise cultural awareness within the community.
Develop programs and projects that serve women,
children, and individuals with special needs.
Execute social solidarity programs and
sustainable development projects.

Provide emergency services and assistance to
displaced persons and those affected by crises.
Carry out construction and service projects that
meet community needs.

Coordinate and partner with local and
international organizations that share similar
objectives.

For more information, please visit our website:
https://yanabia.org
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PROJECT OVERVIEW
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Description of Service
Cash and VVoucher Assistance
Outcome of Tender

The awarded service provider under this tender will
receive a comprehensive 'Framework Agreement." This
agreement establishes the general terms and conditions
applicable to all future services, including pricing,
technical specifications, delivery schedules, and other
contractual terms. YKEF retains the discretion to issue
individual purchase orders at any time during the duration
of the Framework Agreement, according to its actual
needs. All purchase orders will be governed by the terms
of this Framework Agreement and will be considered as
annexes to it. This agreement does not commit YKF to
procure any specific quantity of goods or services but
serves as a general framework for any future purchases.

e The Foundation reserves the right to enter into
agreements with more than one service
provider to implement cash transfers, as
necessary

AWARD CRITERA

YKF is committed to conducting a fair and transparent
tender process and ensuring that all bidders are treated and
assessed equally throughout it. Bidder responses will be
evaluated based on three weighted categories of criteria:
Essential Criteria, Technical Criteria, and Financial
Criteria.

ESSENTIAL CRITERIA (Acceptable/Rejected)

Offers will be evaluated based on a set of Essential Criteria
during the envelope opening session. An offer will be
deemed acceptable only if it meets all of these criteria.
Offers failing to meet these criteria will be classified as
'Rejected’ and excluded from the tender process. Please
refer to the Essential Criteria in 'Section Three: Bidder
Response and Tender Submission Document' for detailed
information.

TECHNICAL CRITERIA (60%)

Bids that pass the Essential Criteria stage will be evaluated
according to predefined standards to assess the
competence and experience of the applicants in the
project's field. These criteria include the assessment of
technical capabilities, previous experience, and available
resources to ensure the selection of the bid that offers the
best value for cost
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T

Financial Criteria (40%o)

Offers that pass the Essential Criteria phase will be
evaluated according to pre-established criteria to assess
commercial competitiveness

VETTING

Successful bidders must be successfully vetted.
This involves checking bidders and key personnel
against Global Watch Lists, Enhanced Due
Diligence Lists Politically Exposed Persons Lists,
and undisclosed client risk lists.

The vetting of bidders will be completed after the award
decision and prior to any contract being signed, or
orders placed. If any information provided by the
Bidder throughout the tender process is proved to be
incorrect during the vetting process (or at any other
point), YKF may withdraw their award decision.

BIDDER INSTRUCTIONS
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Issue Invitation to Tender Lablial s el g sk
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Deadline for Bid Submission
10:00 AM, May 10, 2026
Bids Opening

10:15 AM, May 10, 2026
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SUBMISSION FORMAT & BIDDER RESPONSE
DOCUMENT

Bidders wishing to submit a bid must use the Bidder
Response Document template in Part 3 of this Tender
Pack. Any bids received using different formats, or
incomplete bids, will not be accepted.

This document allows bidders to submit all the required
information and be evaluated fairly and equally against the
Essential, Technical and Financial Criteria. Bidders may
also be required to submit supporting documentation.
Further instructions can be found within the document in
Part 3 of this pack.

BID SUBMISSION PROCESS

1. Bids must be submitted in closed envelopes with
wax seal to the Procurement and Logistics Support
Department at the organization’s headquarters
located in Aden City - Bir Fadhel Neighbourhood -
Block 12 - 90th Street, behind Al-Qutaybi Exchange
- next to High Class Furnished Apartments.

2. The envelope must indicate the bid number

(YKF-TNDR-26-02).

3. All submitted documents should be in separate
envelopes clearly labeled (e.g., Bid Response
Document,  Official Documents,  Financial
Statements, etc.), and placed within a single
envelope as described above.

4. Bids must remain valid and under consideration for
at least 90 days from the date of submission.

KEY CONTACTS

All questions relating to the tender should be sent via
email to:

Procurement and Logistics Support Department
logistics@yanabia.org

Where the enquiry may have an impact on other
bidders within the process, YKF will notify all other
Bidders to maintain a fair and transparent process.
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PART 2 - CORE REQUIREMENTS & " 5 LBl o SET s
SPECIFICATIONS lhualsalls Apbal) clllaial 1A 5 2
SPECIFIC REQUIREMENTS dald clllia
To Provide cash transfer services to all villages and sk abadl e d e 5 s 8 48K adill ) ol ladd apad
districts in the Al-Mudharabah, Tur Al-Baha and el ddailas - pevadl g dal
Al-Musaymir Districts — Lahj Governorate.

To have ability to distribute a huge amount of money il e S daal adiia dlie a ) 65 (e 3 a8l Sl
for huge number of beneficiaries.

SPECIFICATIONS Sl gal)
The service to be delivered is physical cash distributions ! Gpudiual e dale 4508 Clay § 55 A Leaai alys Al daddl)
to recipients selected by YKF. Aonal) oAl aly A pe aa LA
The specifications of services required are described U A ga 4y gllaal) claddl) ciliial ga
below.
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Service specifications | 4e:il) cilial ga Service requirements | 4aadl) ciuthia
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Cash payments are disbursed in local currency (YER)
to the recipients selected by YKF, in the amount and
denomination set by YKF for each geographic area of
this Request for proposal.
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Cash distributions must be performed at on-site
distribution points designated by YKF on the agreed
date and time. (YKF will share the distribution plan at
least three days before the distribution) .
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YKF will be responsible for identifying recipients and
communicating with them, the community, and local
authorities on all aspects of the project and distribution
process.
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dglec 48 a5 6l yal 5 can s adl se (slail) (e Claiiall ) sumal | The supplier will perform physical cash distributions.
Leale BV at) Aaliall 5 4SD 355 1 aan (A ALYl a5 50
3530 Jany LS Aaadll apaili 38 531 (R_dd) i) iy i 50 o
Ll ey ) g8l Ja e AuiaY) pulaal) A3 A 55 e deadl)
A o) a3 O oy e sil) adlge 8 GLIAS 5 (a5l
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The Supplier is responsible setting up and staffing
(including female staff to attend the female
beneficiaries) the distribution site, performing and
overseeing the distribution process, as well as collecting
sufficient and appropriate documentation (to be agreed
with YKF) to evidence the service has been provided.
The Supplier is also responsible for taking security
measures when cash is in transit to and back from the
distribution point, as well as at the distribution site.
Security measures must protect personnel involved in
the distributions, beneficiaries, and the community as a
whole.
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The supplier is responsible for addressing complaints
swiftly from recipients in the manner agreed with YKF
before distributions.
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With beneficiaries, the primary language for both
written and verbal communication will be Arabic. With
YKEF, the primary languages for communication will be
Arabic and English.
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Service requirements | 4eaid) cilathia

3.7”_):3;5\ ‘)..,\'al\ @.IL\.JXMf} Cpadieall & Jaladl) 421
Operating language with recipients and YKF.
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Payments can only be processed agalnst a rec1p1ent s
proof of entitlement ,which must be based on a
registration ID issued by YKF. These IDs bear a unique
case number through which entitled recipients or their
proxies if specified by YKF can be identified.
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A payment request, accompanied by a beneficiary list,
will be prepared by YKF and shared with the Service
Provider in advance of each distribution, to formally
authorize the Supplier to prepare for the distribution and
mobilize the required liquidity.
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A distribution list, which will need to be signed by
recipients once they have collected their entitlement
will also be provided by YKF ahead of each distribution
and they may differ for each geographic area. They may
also differ from one round of distribution to the other, if
some recipients have been removed or added. The
Service Provider is responsible for ensuring that only
eligible recipients receive payments and that the
distribution list has been signed as required.
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The Supplier is responsible for verifying entitlement to
cash payment.
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Cash distributions must start and end in the month/week
established by YKF.
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The date, time, and exact location of distributions will
and communicated to the be determined by YKF
.through the distribution plan Service Provider
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Cash distributions must be done according to timing set
by YKF.

02 ;a8 sl
2021/09/01: ))%a) 7= )l

= E] YanabiaaOrg

EN: fvy@© YKF-QF 28-07

Page 9 of 46

ZAPUPCR)




T

Service specifications | &) cilial ga

LEUAJM\&M\@A@E&&M@J)J\QPJM
L 2aaal) W) aliall aasall 4 gall Al
A round of distribution is completed when all
beneficiaries in the list of the specific distribution site
have received the pre-established amount of money.
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Each round of distribution, for each location, shall be
completed within a maximum number of days (e.g. 3
days). And the bidder should provide as many
distribution points as needed to avoid long queueing and
any crowding at the distribution point.
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YKF will set the maximum number of days for each
distribution round and site, taking into account the
number of recipients registered at that distribution site.
This will require the supplier to ensure sufficient trained
staff members are allocated to support it.
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Distributions at one site should be completed within a
maximum number of days.
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)l alacy
At the closure of each cash distribution, the supplier will
hand over the original distribution list signed off by all
required parties (recipients) to the designated YKF
representative and retain a copy to prepare their
reporting.
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YKF will follow up with beneficiaries who have not
collected their entitlements.
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Any money left over at the end of each distribution will
remain with the Service provider, who will secure its
transit back to the Service provider’s premises.

Al [l
Closure of the cash distribution will follow procedures
instructed by YKF.
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Money that is left over will be returned to YKF via bank
transfer and will have to match with figures in the
reconciliation document.
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If YKF pre-finances the distributions, the Supplier will
reimburse the money that has not been distributed to
beneficiaries.
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Within 3 calendar days from the end of each
distribution, the Supplier will submit a transaction
report, and the invoice corresponding to the transaction
fees for the amount distributed to beneficiaries. The
transaction report template will be provided by YKF.
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In addition, the SerV|ce Prowder WI|| be requwed to
produce a reconciliation between the funds required to
be distributed (beneficiary list) and the funds distributed
(distribution list). If applicable, this will need to be
reconciled to any amounts pre-financed by YKF.
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Invoices and transaction reports cannot be cumulative
of multiple geographic areas. They must be specific for
each area. Therefore, a Service Provider engaged in
multiple areas will issue as many transaction reports and
invoices as the areas.
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The service provider will submit a report, invoice, and
deliver the electronic and paper archive of disbursement
documents on time without any delay, in an organized
and orderly manner, within a specified period of time.
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This is not tolerated and in case any additional fees were
taken from beneficiaries by the Service Provider agents
or employees, the Service Provider will be responsible
for returning the money to the beneficiaries and take the
corrective action against that agent/employee and
provide evidence of the taken actions.
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The Service Provider guarantees that there are no
additional fees will be taken from the beneficiaries
during distribution.
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Site Preparation: In coordination with YKF, the service
provider must select a suitable and secure disbursement
site that is easily accessible to beneficiaries. It is crucial to
provide sufficient space to avoid congestion and ensure
the privacy of beneficiaries during the disbursement
process.
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Technological Arrangements: Computers or tablets
should be used to effectively manage data and record
beneficiaries. Reliable internet connectivity must be
ensured to access databases and send reports regularly .
Identity verification devices such as barcode scanners or
fingerprint readers should be used if required by the | 248 Gleal g il Lol 4 3300 o Sagatl Jany deaal) 35 5 o iy
adopted system. Adlad s ~laiy b puall dlee
The service provider is obligated to make the necessary
preparations at distribution points to ensure the

2 s (5l e el Bl g5 ol A llia S5 o disbursement process is carried out successfully and
peily dlen s Cpndinnall e laa &y s o sl iy LS 4l i | EFTiCTENTDY.

Lz radl e dsasl oo
Security Arrangements: There should be a clear
emergency plan to handle any unexpected situations.
Additionally, the confidentiality of beneficiary
information must be maintained and their data protected
from unauthorized access.
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Beneficiary Arrangements: It is important to distribute
waiting numbers and organize the entry of beneficiaries in
an orderly manner to avoid chaos .Comfortable seating or
waiting areas should be provided for beneficiaries ,along
with support teams to assist, especially for women, the
elderly, and individuals with special needs.
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EXPECTED QUALITY STANDARDS

1. A Service Provider applying will have to operate
the totality of all foreseen transfers, in all regions
covered the project being implemented by YKF in
Al-Mudharabah,Tur Al-Baha and Al-Musaymir
Districts — Lahj Governorate.

2. Security and safety of recipients and YKF’s staff
and property are ensured at all stages of the
process.

3. All financial transfers, processes, transactions,
and the underlying infrastructure need to be
compliant with existing regulatory frameworks in
Yemen, especially with regards to licenses
granted by the legitimate government in Yemen
and the Central Bank of Yemen - Aden, as well as

taxation, Know Your Customer (KYC)
procedures, Anti-Money-Laundering (AML),
Anti-Terrorism Financing (ATF), data and

privacy laws, and mandatory security standards
and/or requirements.

PART 3 - BIDDER RESPONSE AND
TENDER SUBMISSION
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INTRODUCTION

This document MUST BE USED by Bidders wishing to
submit a bid. It is linked into 5 sections detailed below:
Section 1: Essential Criteria

Section 2: Technical Criteria Questions

Section 3: Financial Criteria Questions

Section 4: Service Provider Code of Conduct
Section 5: Bidder Submission Checklist

The Bidder is required to sign and stamp a copy of the
Service Provider Code of Conduct in Section 4, and the
Checklist in Section 5 as part of their submission.
INSTRUCTIONS

1. Within each section, there are instructions guiding
the bidder on what information is required. This
guidance details the MINIMUM requirements
expected by YKF. If a Bidder wishes to add
further information, this is acceptable, but the
additional information should be limited to only
items that are relevant to the tender.

2. For the avoidance of doubt, bidders are required
to complete all items within the Bidder Response
Document unless clear instruction is provided
otherwise.
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If a Bidder is unable to complete any element of
the Bidder Response Document, they should
contact YKF through the using the contact details
provided for guidance.

By submitting a response, the bidder confirms that
all information provided can be relied upon for
validity and accuracy.

The issuance of this request for proposals does not
constitute an obligation on Yanabia Al Khair
Charity Foundation to contract or to bear the costs
of preparing and submitting the offer and samples.
The bidder must be legally qualified and registered,
have a legal entity, be capable of executing the
services mentioned in this tender, and have
completed similar projects in the past three years.
The bidder must submit his bid in a file, and all bid
documents and conditions attached to the envelope
must be signed and stamped. Any incomplete bid
will not be accepted.

When writing the bid, unit prices and total unit
prices must be written in indelible ink. No claims
for inflation, escalation, or any price changes will
be accepted afterward.

The bid must be submitted in the currency of
payment, and any bid submitted in a different
currency will be rejected.

Bids with mathematical errors exceeding 3% will
be disqualified.

Conditional bids will be disqualified.

In case of addition errors, unit prices will be relied
upon, and corrections will be made accordingly.
The corrected total will be binding on the bidder,
and the discount percentage provided by the bidder
will be applied in all cases.

All required information must be written clearly
and in indelible ink. Using white-out (correction
fluid) to amend any errors in the bid form is
prohibited. If a mistake occurs, it must be crossed
out with two slashes, and the correction should be
written next to it with a signature.

The bidder is required to visit the project site and
surrounding areas and ensure they have obtained all
necessary information for preparing the bid at their
Own expense.

The bidder must provide a list of previous
partnerships and cash transfer projects with
international organizations and UN agencies,
including cash transfer services and commodity
vouchers (project duration, amounts disbursed, and
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16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

217.

T

geographical coverage), along with supporting
documents (contracts, delivery receipts, etc.).

The awarded bank must obligate a work schedule,
workflow plan, and implementation and
distribution mechanisms.

The bidder must provide a statement of the
equipment, machinery, and personnel owned that
are relevant to the scope of work.

The winning bidder must present the original tax
card, business license, commercial registration,
insurance card, zakat card, and financial services
license before signing the contract to verify the
copies.

The bidder must submit a bank statement certified
by the bank to demonstrate financial capability.
The bidder must inquire about any information
regarding the tender and notify the employer before
the opening of envelopes. This information should
be considered when submitting prices, as the
contract involves quantities, and the bidder is
obligated to execute all contract terms and quantity
tables.

Any inquiries or communications to the bidder will
be sent to the addresses provided, and once sent,
they will be considered as received.

Envelopes will be opened at the time and place
specified in the announcement.

Bidders are not allowed to interfere with the
committee's work. If a bidder has any reservations
or objections to the procedures, they must submit
them in writing to the chairman of the envelope-
opening committee.

Bids will be evaluated in complete confidentiality.
Bidders are not allowed to interfere or attempt to
influence the evaluation process or comparison of
bids in any way. Those attempting to do so will be
disqualified.

The employer is not obligated to accept the lowest
financial bid. The selection will be based on
technical and financial evaluation.

The employer will award the contract to the bidder
whose bid complies with the tender documents and
is the best evaluated financially and technically.
The bidder will be notified in writing at the address
provided in the bid.

Unsuccessful bidders have the right to request
clarification from the employer regarding the
reasons for the rejection of their bids.
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29.

30.
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Service providers working with the organization
are required to comply with the laws and penalties
of the Code of Conduct, Child Protection Policy,
Anti-Corruption and Bribery Policy, Conflict of
Interest Policy, and protection from sexual
exploitation.

Any bid submitted after the deadline will be
rejected and returned to the bidder without being
opened.

The bidder must ensure that the disbursed funds are
in 1000 or 500 currency denominations and that
they are intact and clean.
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Instructions

Bidders are required to complete all sections of the below table

KEY INFORMATION

ilaglal)

U1 gand) alud gaan Jlas) (2 g all cadla Lo i gy

daubad) cila glaal)

Service provider Name
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Please provide details of the
primary  products/  services
supplied by your Company/ Office

ciladially ddlatial) Jialdil) aa85 A
l.g.n..\?.'a u.d\ A ) claadly / AA.u.uJﬂ

PSS oS5

Please explain your experience
of providing the goods or
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services requested in this tender sl
document.
Website address A9 ASN) ad gal) () gic
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Address for Payments Registered Address Mgain Address
(if different) (if different)
Address Ol sind)

=] EI YanabiaaOrg

YKF-QF 28-07  :A&igh A,

02 :a8 4 )

woos ¥ —
17--1610038-TIC E el - f vyo©
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Lyl Yanabia Al-Khair Charity Foundation

/&ilaapall e oll) o Al g il Jidiall B )a)
g
7\N
KEY INFORMATION Al il glaall
g8 ) Lial) Jaa B
Tax Number Bank Registration Number
il aly el Ay
Country of Registration Year of Registration
e g 53
s cpinan JUal) Jonw o) )
(". “l’&.ﬁ Jazll gu‘.u\ﬂ abud)
Type of Business Primary Country of Operation
(e.g. Manufacturer,
Distributor, Contractor, ...)

2025 2024 2023 A siaad) <) (Maa
(M’ Ll A )
Total Annual Revenue
(please state the currency)
Ciladdd duailly) 4 ghaad) cila) )
oda &3 gSial) 4uaail) Y gall
(sBlial)

Annual Revenue

(from Cash Transfer services
requested in this tender)

A0l c) al) Cladd apady alad Ja
o ek AlaY) Qils Jla 8 04y )
A e Jodla agi
Have you supplied Cash
transfer Services to YKF
previously? If so, please
provide a summary.

o = a8 ) aal
YKF-QF 28-07  :4&ig o8, 02 :p2 0 sl
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Jo_a I ,./,.‘,/.‘ ’|‘/, 4 % s A&
oy vvv—iml@ Jraasiall -
/é—-'JI—UI Yanabia Al-Khair Charity Foundation \\"o
% -
/alaayall g:l.uﬁju\ P‘;"!‘J Cll.})m‘ SJ\.\) RN
2
7N
KEY CONTACT DETAILS
(5l Jua) 5l (5l shall c¥a 8 Jual gl ¢ Sl Jaa) gl il Qs gl
‘MAY‘
44k )
il
(A9 ASY) 3 )

KEY CONTACT DETAILS aBUal) g dpeai 1)l ga¥)

E-mail Address | 59 A58N &3l ol sie Role | ,s Job Title | sl  camall

G998 (i) (G sddh gad) o e
clardll g admadl g5 08 (il gigmmita
A3 A T Al A aol A gl
il g Al gl) lpaisall g slacdd)

(Shbeall g paa Jia) Juaiy)
Which employees will be
responsible for providing goods
and services to YKF? Please list
names, and job titles, and
contact details (e.g. account
managers).

o = a8 ) aal
YKF-QF 28-07 :4ajgl a8, 02 :p20 )il

= fvo B (5 G121 2021/09/01: )4 3
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Jayl il
/alaapall

SECTION 1 - ESSENTIAL CRITERIA

- /,. ‘ ’/~ ‘ > \/. /:. /u >
> - &JL/\: w

- ) — \
Yanabia Al-Khair Charity Foundation

ad oll) as ) g by Jidiall B )3)

Az
7\N

Lol laal) 1Y) anddl

Instructions

Bidders are required to complete all sections of the below table

lagladl
oUa) J2) plud] aan Juas) gl padia 1o cin i

Question Bidder Response
Yes/ No | Comments <Uaadal) Y /aad
The Bidder and its staff agree to comply with: ; n il o EN e 4k ol tie 2l
YKEF’s Policies and Code of Conduct [set out under o }Z :;33\ 5 mﬂy‘ﬂi b s m j.:; et s
1 | Section 4 of this document] throughout this Zu’tsu‘_; R ST ey sk :S" |1
process and during the term of any future contract = C J i i )
awarded. )
Yes/ No | Comments Gidaadlal) Y [axd

) The service provider must be a bank certified by
the Central Bank of Yemen in Aden.

S all il (e Tadine L& A2 Al 2530 (558 o o )
gl

YKF-QF 28 - 07

1485 g a3

02 :ad ) ol

: =
Cretiicate No
17—5 LuJo;smc EL-. e f vy o
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Question

Bidder Response

/o—sa)l V‘Z’/—LML u:}/;
/é—-'JI—m Yanabia Al- Khalr Charity Foundation X
/&ilaapall e oll) o Al g il Jidiall B )a)

g
7N

Comments / | /<l . ; R A TN . f
hold the necessary licenses from the Central Bank Yes/No | A ¢tachments i@ yal) 3 fpad ‘ﬂfn &= Uj 4l u‘f Lalas Ja 5 4.”‘ slandl adis XS5
of Yemen in Aden as a financial service provider, A ga B laill Alsiia g Alle Gledd 2288 Sl (538 yall
registered for commerce with YKF, including a5 rsend VLY Gl 8 ey iy el sl il
compliance with all applicable legislation in the I fu ", . “rq B ) ol el
Republic of Yemen. bl 058 ¢ e Adadl ) seand) A e J sanall
The legal documents must be issued by areas Lilga Lgy i staal) A ) ghalia (a5 il
within Yemen that are under the control of the A g AR I W
internationally recognized legitimate government. A il iy Uaal) oo oL Alld ey 5
This includes the bidder submitting the following (Jsriall by ol daddl ]
requirements: U il s ) gl Al e sy 0

1. Valid Commercial registration certificate (. i 2 \ ) M 2 f > 2
2. Valid Professional practice license (Jsmiall 4 jlu) Ciaa g o) 435S 311 Al 3
3. Valid Zakat Certificate (if available) (Jsriall & jlu) 4y pall A8 4
4. Valid Tax certificate oL Nk
5. License to provide Financial Services A S i g iS5
6. A copy of the personal ID/passport of the A<, il el ) ga fAsad il A8Uad) (w3 9a 6
gglnlg{:);}rllge Sowner and at least two senior U1 e il sl LS (e 25
* A commitment to renew expired documents g alla Aagiiiall 3L gl daaiy a) 33l 30 caag ®
must be attached, otherwise the bid will be 5 s N f&u\;\“ﬂ;e 8 ‘i.dt la.uu. = )
excluded in the first response phase. O A e
Yes/ No | Comments Uaadal) Y /pad
The bidder confirms they are not a prohibited il sl (il 8 aa gan T shana u.u.\ 4l Uaall piia 2S5
party under applicable sanctions laws or provide oAl adia (38 g5 el giall 5 lal s ady ol o gazall
goods under sanction and accepts that YKF will and Clilee o) yaly 45l Al adliy s se o 8 ) 61;
undertake independent checks to validate this. b daa (e 3aaill A, (385

SR

1S0

02 ;a2 Ll
2021/09/01: Saa) gl
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g
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fapyldl Yanabia Al-Khair Charity Foundation
/&ilaapall e oll) o Al g il Jidiall B )a)

g
7N

Question Bidder Response

Yes/ No | Comments <Uaadal) Y fpnd
Does the Financial Service Provider have a data CilS 13]) el Aubaad Al ALl Zasdl s 5 Ja
5 | protection policy? (If yes, please share with us a i bl e Aoty By o 5 TR
copy of the policy) (Abnd) (o Ay Uy g 3 (o g caady Ala)
Yes/ No | Comments Uaadal) Y /pad
¢ | The Bidder must be able to supply the services to gl Dlaadl) pa i e "giﬁ slhal) a3sa ()5S o sl -
all locations specified within the Tender Pack. Aoailiall da ja Gasia Ba2aall 1Bl sall
Yes/ No | Comments <Uaadal) Y /aad
- | The Bidder must be committed to follow the &) sn (A sV e AU ) Clilee Ll ollaall aaia ek 7
process of pandemic break at the service locations RGP
Yes/ No | Comments Uaadal) Y /pad
The bidder must be able to allocate one cashier for el - Tad o sl atie oo o
8 | YKF free of charge in case YKF requests these - u)'z 1:353\ o 5: }jﬁ ,ua” fbe:bﬁfuj 8
services N .

434 ol A8 02 :a8 ) laual
YKF-QF 28-07  :4&ig o8, M
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o b
/é_-'JI_m Yanabia Al-Khair Charity Foundation X
/&ilaapall e g1l as Al g iy Sidiall B 000
3%
Question Bidder Response
Yes/ No | Comments Gillaadlall Y Jaad
The Bidder must be able to supply the mobile team ol Card b T35 cUaall anie -1 o
g | services needed, if the service provider applied for j‘ﬂ L?Q\J?Aiif ""s P’ e U}S: L 7
. . . . o I3 ° l_aﬁJJ}A\EM\chMJ)J\dM\ 9
this service, to all locations specified within the Al i 3 o B2l o) 5l
Tender Pack. e ot aica
Yes/ No | Comments <Uaadal) N /aad
If required, the Service provider agrees to be U e 4t 2y of e sUbaall anie 30 PSRN
10 | audited by YKF’s donor or their authorized N . = D s L o 3 s ¢ 0 i T | 10
.auditing agencies e Gl VIS5 5] Rl Al A
Yes/ No | Comments <Uaadal) N /aad
The Service provider must allocate female staff to ol L el edlals o anal 8. s
11 | distribution points to attend to female M @ e &i&““ il J:Lu ; ;Xff F.J'd“; 11
beneficiaries ’ R 203 2
Yes/ No | Comments Uaadal) Y /pad
The service provider has to provide a Refund IR T DA N I P R P YR
12 | Guarantee and cash transfer system (securely and eoal iy el S il 0 (ﬂ‘:f e i S;ff ?ﬁ 12
easily) PR @
The service provider confirms that the service will |_Ye$/ No | Comments Badla L N ‘
be completed within five business days and will be e al) A ad A i deadl) o deadll a5 e 2
13 pre-funded by him and paid within ten business dee alil 3 e JOA Ladlaws ol 5 4al8 (e e 4 sae (S 13
days after attaching all required documents or Okl B s ) A gllaall lati el pes (3 ) 2y
according to the agreement of the two parties by a8 Gk
payment method.

02 ;a8 Jasal

YKF-QF 28-07 5
2021/09/01: Saa) gl
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fo—a I ../.‘/.‘ ’ba e
2 o2 = |
/a—.lJl—*-“ Yanabia Al-Khair Charity Foundation

/&ilaapall e oll) o Al g il Jidiall B )a)

g
7N

The Bidder acknowledges that YKF may disclose confidential information &4 —w cilaghia i oo Cids) b Lghay Jadial 4y pad) Sdd) sl & ol sUanl) adia iy
relating to the Bidder to third parties where this is required by law or requested 48 &l ¢y il plexiuf vie Uiy A gal) cilgadl b 3 Loy AN Gl Y Ul (gl
by governmental authorities. Such disclosures may include, without limitation, 4k gag sUael) Jaaldi g Allall cila glaall ¢ juanld) ¥ JUall Jrois Ao il glaal) 038 Jaiiii
financial information, details of the Bidder and its staff, and technical and Allall g 44580 cilagl) g
financial evaluations.

SR

IS0 (Tuv) [=] EI YanabiaaOrg

g
9001:2015

o 02 sabll ol
YKF-QF 28-07 :4ids ) B
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Jayl il Yanabia Al-Khair Charity Foundation

[aladpall (e sl a1l g iy siial 541
%
SECTION 2 - TECHNICAL CRITERIA QUESTIONS 48 palacal) Alicd 3 AU sl
Instructions e
Bidders are required to complete all sections of the table below U1 Jgaad) alud) aea Jlas) G g al) adla o sl

This section is divided into three sub-sections which each bidder must s sl 1355 dgd (bl o) (a e atha JS o g e b alud) A6 ) acdl) 138 acdly
compete given the complexity of some CVA services bidders can use their <basiae aalil aa palli aladia) g2 g all adlal (Say (CVA) adbudll g 48l Clacbus cladd
discretion to provide additional information to explain their services. PV DXL GNP I

02 :a8 4 )

i + YKF-QF 28-07 :iadsh 4, :
e Eiei fva Page 25 of 46 2021/09/01: )a¥) g s




/o—sa)l

Jayl il
/alaapall

A

Criteria

20%

sl i sie 4 glhaal) (3G gll/cla glaal)
Information / Documents needed in the bid
submission

s (B 0sS8 OF angy agaall/el il alsl e Claglas

galall g Gued]) IS i Aaiil) Y sall
Purchase Order / Contract information for clients
detailed (PO/ contract must be for cash transfer
services or similar and be dated within the last 5
years)

gl s

Yanabia Al-Khair Charity Foundation
ad oll) as ) g by Jidiall B )3)

Az

7N

Shmall apdi 48, )k
Way to measure the criteria

Basiall aa¥) VIS 55 4 50 Cilaliia ae 40085 ) g a jldie 5 AdLaall S, L Al

de ) gall alludll A cp g ydiall B0 Jaii) aloaall ailid g Agail) V) gall Cladds sl
Jlaall (a8 Al g jliie 3 Y1 o i 3 gie (38 ) aa 41 jaall Adasil
Jsad) 8 e gall Jaaill Cana 55 53 @l giad) (uadll DA Lgapas o

List of previous partnerships and cash transfer projects implemented
with INGOs, and the United Nations for CVA service (including project
duration, total amount disbursed, and geographical coverage).

with project contracts for at least 3 similar projects in the same field,
were evaluated during the last six years and according to the details
shown in the table.

Llee ol Lgaladiin aipas ) Cojucall 45 IV 3 50 5 culanal) 5 i) alS)) 40l
Lo

List of technical staff, equipment, and -electronic devices for

disbursement that will be used during the distribution process.

i peal) Al Jadis s (laemdil) a3l galiyall) Janll

Work plan (detailed schedule) including the disbursement mechanism.

el s g5 At 5 Al 5 Aigeal) oDl g Anaall ddad 5 835801 3 510) Alad

Quality management plan, occupational health and safety plan,
environmental plan, distribution and protection plan.

Fill out all forms attached to the tender documents and stamp all
documents.

Weighting

&) yadl)

Experience

Cretiicate No

YKF-QF 28-07  :A&igh A,

02 :a8 4 )
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/o—sa)l
Jayl il
/alaayoll

s\aal) 245 ie 4y glhaal) 3l gll/cia glaal)

4 : . .
Information / Documents needed in the bid

Criteria

o
../,.v,:ﬂ"/. L e A
G
Yanabia Al-Khair Charity Foundation \.'o'

VAR

ad oll) as ) g by Jidiall B )3)

Az
7N

Jheal) ol 43, b
Way to measure the criteria

Weighting

submission
Ll 3 g sall gUnell adie dlaiaal Aies
Complete the below bidder response.

eﬁ.‘nd_..aa,g_m%ﬁh}h&&@&%)&b&}ﬂb:\mﬁamhdﬂ\ A}‘}A‘_Ar_
CleUanll adie 4y g dayo el o oSl g 5 il (e dae ST agal (31 el i X

Aa s el (e Canlii g i€ agila 0 Caais |/ Q"m‘e"*j‘“ﬁb”
service provider to provide the list of the branches and agents in each . gk

0 q 3 '
15% governorate and district. The service provider who has the highest CS:;Zlccifyl/)l;z“I,lgzrgse
number of branches and agents will get the highest score and for other areas
service providers, they will get the scored as a percentage comparing
with the highest scored service provider.
ANy U (pe s g olial 3 s gl elanll aaie Ao At
Azalal) i A Adine 3o Ji e
Complete the below bidder response and Copies of Lalall Gl s SN acina (320 S (g Al S (g0 s
25% latest audited financial statements for the last 3 Copies of latest audited financial statements for the last 3 years Aala) 5 sl

years.
axi laY) CuilS Jla 8 AL 5 i) (36 )i a3
Previous contracts are attached if the answer is
yes.

00 5aal) Al aaliy A gl @il g dgaail) @) sal) ledd aniiy oK1 3w Ja | Financial Capacity

Have you ever provided money transfer and voucher services to YKF?

Cretiicate No

f v @0©

YKF-QF 28-07

02 ;a2 Ll
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EXPERIENCE CRITERIA QUESTIONS

gw\ e.\h .\J

w,.lml’/

Yanabia Al- Kha:r Charity Foundation
ad oll) as ) g by Jidiall B )3)

Az
7N

¥,

qllall i Aaa)

FIREL] PRy AP
Date of delivery

Total amount of
the delivered
order

Bidder Response

o) ) alla /adal) ?5 )
Contract/ PO
reference number

i) Jual gil) Jalis |
(P9 A 3
Contact Details

(Name & Email)

Jaand) o)
INGO’s Name

Question

el g il _dd)
Gilalaiall e ol il il o 3 giall il sl daild
Analall (uaddl ) il 840 KAl e 3 al)
. :QLBJA-‘A
3 s8]l e aall chal IS 1)) Jsaal) BU ) g (]
M\we\mb
4\)&3\}\@;}&13&4 2
L;Y‘L\__MJ\AM\UAJSLJ\;U:’J\ .JAA‘__,_\L&_:M 3
ol sl ()5S0 elsanll K6 i e gl e
e;bwjadﬁwc)\_})n/fudw\jbh;)a
Gl 3

EXPERIENCE AND REFERENCES
Bidder shares a list of all order contracts or
Purchase order information from international
non-governmental organizations in the last 5
years.

Notes:

1. You can attach the table if you have
many contracts by using the same
format.

Submit a copies of the PO.

The Bidder must ensure that for any
client references shared, the nominated
client is happy to be contacted/visited by
YKEF.

il

(Au iicate No
17-Q-1610038-TIC

=] EI YanabiaaOrg

ﬁ..‘: f’“
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eyl Yanabia Al-Khair Charity Foundation
Jealagyall e sll) as Al g iy sidial) 5 )
&
CAPACITY/ COVERAGE AREAS OF SERVICE PROVIDERS QUESTIONS Aalaatl) (ghlia /ciisUanl) oadla <l jb L Abind
GM\ e.\h Q) d\}u\-“
Bidder Response Question

Attachments | <88 yal) Yes/ No | ¥ /pad Sl e (el Aualad) Al W) pall 485 i i Ja
feal dhilae Je 55 85

Have you attached your financial transfer
network in the districts, villages, and sub- | 1
districts of Lahj Governorate?

dasil) agas 48y £ Al B gaaliall plial 33e e 38y / £ B /isa Ay paall
Delivery Mechanism | No. of Casher in the branch | Office/ Branch/ Agent Location District
dy jlaal)

Al-Mudharabah

Cilaadl) Aoz
. : 2
Service Coverage
dald sk
Tur Al-Baha
rauall

Al-Musaymir

J2.% olf 3 02 :a8 ) aal
YKF-QF 28-07  :A&igh A, a2
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A

Yanabia Al- Khasr Charity Foundation
e oll) o Al g il Jidiall B )a)

Az
7\N

-/
‘o

;M\ eﬁ.n EY)

Bidder Response

Question

Comments | <Uaadla

Bidder Response | sUsal) a3ia 35 | District | 4zl

i Ll
Al-Mudharabah Al Hiln) /i o /il po 51 ERIN
s \;Lu}duqsw\e;dl;@@\y}\ oda S

tzliaYl

dald) jsh Would you be prepared to provide staff, 3
Tur Al-Baha | open an office, or expand your network in
these locations if contracted, based on the
need?

sl
Al-Musaymir

FINANCIAL CAPABILITY CRITERIA QUESTIONS

Adlalf 508N lma Adini

slanl) ‘a.ﬁA KP) gad)
Bidder Response Question

Comments | <Uaadla

Bidder Response | sUaal) atia 3

5 5AY) ) giaal) VAN ALy ) Caed Ja
Do you have the latest audited financial | 1
statements for the last 3 years?

:Ei EI YanabiaaOrg

02 :ad ) ol

YKF-QF 28-07  :A&igh A,

1}40 1‘503‘8Tlc Ep, ' f yo
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/é—-'JI—UI Yanabia Al-Khair Charity Foundation

[ealaayoll i sl as all g by sidiall 5 00)
g
7\N

slanl) adia 3 gl
Bidder Response Question
6 AY Ll (ye ad 0 A0 i i s S Ll
edl |

Do you have Bank statements signed by the
bank for the last 6 months?

e Jal) U Agaiall ) ) (pality S 5 G i1 (B

S5l adse s
How will your company secure cash in transit | 3
on the way to and back from the distribution
location?

558 ) sha Lgdulat e 31 (o AY) i) el ja Yl o

Sa sl adge Gl 8 Loy dadall oy
What other security measures will you set in | 4
place throughout service delivery, including at
distribution site?

) puniall gl e Gualindl) J gaas (pansin S

SYKF 4illa
How will you ensure that recipients receive | 5
the correct amount of money requested by
YKEF?

Lo (pralicnall pe Alainall (5 &N pe Jalafi o

S e ) 21D ol e
How will you deal with potential complaints | 6
from recipients regarding the amount of
money paid out to them?

Ei B yanabiaaoOrg 02 ;a8 Jasal

YKF-QF 28-07  :A&igh A,
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eyl Yanabia Al- Khalr Charity Foundation \'o 2 .
folaagall (e gll) a8 Al g iy Siial 3 ) "x

Az
7N

pUaal) ke 3 Il

Bidder Response Question

e.m.a ‘5‘9 u.\‘)dm\ gy u.m.m_..m]\ Calaill el\_m «as

Sagilinie emy A U Gl sl
How will you deal with recipients who are not | 7
able to provide the necessary documents to
collect their entitlement?

Sy a3 sall )5 a3 31 B ae ladll iy (S

€ a5 Al e | guud
How will you deal with individuals who have | 8
come to the distribution but are not on the
distribution list?

flen el i€ , 3 Lgamt o il Tl 5l o L

 faudtial il glaa
What controls would your company put in | 9
place to ensure that beneficiary information is
protected?

948 5l (5203 48 giall il slaall (pal 3 510) dadail & Lo
What information security management | 10
systems does the company have?

e ) 55 sthaall Ul sa¥) ae de ) gall Ul 5aY)
What reconciliation mechanisms and tools do | 11
you use to compare funds distributed to funds
requested to be distributed?

=] EI YanabiaaOrg 02 :a8 4 )

YKF-QF 28-07  :A&igh A,
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eyl Yanabia Al-Khair Charity Foundation
/alaayall qluaﬂ\ PG-\!\J Gl yidiall 3 y02)

g
7N

CAPABILITY QUESTIONNAIRE i Al i)

NOTE dljgats
If any answer to the questions below poses a risk to our program, the sagic) b gally Julasl) gl Béas (laali gl 130a J55 olis) AL o 4o ) cils 12
evaluation committee reserves the right to exclude the service provider Male Juan Al da ) e B (ks Aaddld) 234
regardless of the score they obtained.

LIQUIDITY & PAYMENT adal) g 4 gaud)

¢ Uanl) e.ﬁd LD J‘M\
Bidder Response Question
Mwyhﬂmw\fa)_u)jm’é)jﬂﬁdh
$J s8e 138 Ja - Ul a5 (4
We require a separate invoice for transaction | 1

fees rather than having them deducted from
our transfer - is this acceptable?

opadionall 958 (g (38all L yifh ) A5 0 o Le
What is your proposed method of beneficiary | 2

#

vetting?

f a2k
How do you communicate with beneficiaries
that funds are ready to be received?

Ei EI YanabiaaOrg

YKF-QF 28-07 :dassq 02 :pd N1 el
i _ _ a5 g i
e = f v o B T (L 2021/09/01: ) 2a¥) g s




eyl Yanabia Al-Khair Charity Foundation
/alaayall qlmﬂ\ ‘AG-\!\J Gl yidiall 3 y02)

g
7N

DATA PROTECTION (PLEASE NOTE - IF YOU ARE PROCESSING/ SHARING | bl 48 s /Aadlaay o i i€ 13) ddiadla o ) cillad) dlas adall g 4 o
BENEFICIARY DATA AS PART OF THIS PROJECT YOU MUST CONDUCT A | & <llal) dglaa 8l anll o) ) dile s o g p—diall 108 (0 5 jaS 081 wualf
DATA PROTECTION IMPACT ASSESSMENT ON THE PROGRAM) (el

sllanll ?.\L ) d‘}uﬂ\
Bidder Response Question

fdaadlall 4 )L [SO 27001 saled 2Kl Ja

Do you hold a valid ISO 27001 Certificate? | |
D S eV IS T3] - eShanll Sl e o5 05 0o

YO (R
Is the protection of customer data regulated - 2
if so by who?

felil) Lol 3 Al bl dlas - i85 CaS
How do you propose to safeguard the data we | 3
send to you?
Cila glaa 8l Lea id5 ) AiaY) adall lile Ay o L
/ . € 28al)
&
What is the secure file payment architecture | 4
that you qpropose to receive payment
information?
ol 1 5aY a1 s gl ol Cale 3 et o
Jalsll 4885 48y jlay A il il ol A B N5 (0
fleie 3LV (Sars
Does the payment file architecture allow | 5
secure transfer of donor funds both to and
from YKF in a fully transparent and reportable
manner?
: AT S e pln i 51 610
Please confirm that YKF will manage any
currency conversation required.

$laall dleady e} ) sa¥) i sas o585 Of Ji5 Ja
Do you accept we will transfer Cash to youin | 7
local currency?
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MOBILE TRANSFER (MOBILE TEAMS)

sllanl) e.\h ) d\}u\-“
Bidder Response | Question

EXPERIENCE il )

UAJM\MMJ\;I)\J‘,;J\ \A}Dfdjyk—\i‘ts‘@bd‘g
o Sllalaiall g A sal de el e cilaliial i asiall )
Sdaila 4l dsa JS;\\ 1
In which year did you first complete a UN, INGO or
National NGO funded Cash Transfer programme?

) e Al gyl a3l Al Sy sl o e e S
mﬁﬂ\}cuw\J\d}ﬂ\m}Sﬂ\)cuw\ sasal
How many Cash transfer projects have you run on
behalf of UN. INGO or National NGOs in the last

five years?
a1 S5 e Al Al s (530 sill Allan ) el ale
uedd) il 8 Al e SR e laliial) gl sl

*‘mbd\
What is the total value of Cash you have transferred
on behalf of UN or INGO partners in the last five
years?
Agamil) ¢l gl \}M@m@\u&s@\@h
@d}ﬂ\mﬁﬂ\ﬂ: g_ﬂ.ALMS\ }\ .\;.\AS\(:AY\ ;-\.S).uup‘ub.\
u,-‘:‘-aw‘ w.q\a.“ 4
Which governorates have you successfully run Cash
Transfer programs on behalf of UN or INGO
partners in the last two years?
e A ol cladaiall f Basia) ael) cladiia gl 1 ol 8
AalAl) S Sl o Lé_\c AL e il Ega gSall
el s je Sl lgie iy | 5
List the names of the UN organizations or INGOs
that you have worked on behalf of and provide
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Bidder Response . - Question

| contact details of two to give reference for your 7
services.

ACCESS TO FUNDS & IDENTIFICATION L) waady J)gad) N Jgash)
a3l Glas Sy o 28 L) () ssiinal) ling O
Do beneficiaries need to open a bank account with | 1
you to receive payments?
S A sl ) L ) sl Sl Y Aglad a8 e cllia o
a8yl Al (S ianly 3 (i
Are there physical locations you cannot distribute in
(for 1ogistica1yor security reasons) name all that apply.
0 5eY) 8 Cpiicaall /6 Seal) (1o 4l o3l iy el o8 Lo
What identification do you require from | 3
customers/beneficiaries to receive funds?
i dll/e haall Ky oS (Ll ) Ay sell ot s 3
58 ) dyail |
If identification has been lost or damaged how can
customers/beneficiaries access funds?
?@LA\J\ Olaay ‘_Ac g_'qﬂ\ Jie ey jia gull ULl adatd da
Do you use biometric data, such as fingerprint | 5
recognition?
ENSURING ACCESS TO FUNDS/ DELIVERY MECHANISM plecil) A1 /) 5a¥) ) Jsagll laa
Gl By S5 - o e/l sl agdfA 58 (5 5inna o La
€01 5031 Al pumaall (et 3l (o e gy Al e
What is the level of ID/ understanding of 1
beneficiaries/customers - and how do you verify at
the point of distribution that the correct person is
receiving the money?
§18 sie Jlall S 13 Le Cpasdinanal) ¢ 31 iy S
How do you inform beneficiaries whether the money | 2
is available?

T SCTP &Ollad] Slaiin
Do you need a relationship bank account, or will you

open a separate bank account for CTP transactions?

o 02 128,01 il
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Bidder Response : : 7 | Question
umun d\ = damn 4
Are you able to open a separate account for the project,
to avoid the potential mingling of donor funds?
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gIEJCIIEEI_ISiCN)S.SFINANCIAL CRITERIA Allad) el Abica) sVl acidl)
Instructions Cilaylacil)
Please provide a financial proposal for cash transfer Jjeg s 2488 ) abill Jyail) cilasdd el (o) agali 2
services to all villages and districts in the e Pl ot Ablaa — pparall g dal) gl g Ay jLaall cily e
Al-Mudharabah, Tur Al-baha and Al-Musaymir Al il glaal)
Districts — Lahj Governorate, based on the following
information. sl G2 e Jady
Bl S e o) GBI B i sl AT GRS -]
The financial offer: oo B Gaiy dile ital) I rald) GUalll (e (i all Addlan )

. . ) \ _ LGhlial) (p Cpasdiaall dlasi & ol
1- All field implementation costs, including 5 ..., &y &g ey £3h e ) Jysadl Gl

operations in remote areas. The total value of Abaginal B gal
the offer shall remain fixed within the agreed

geographic scope, regardless of variations in PR
the number of beneficiaries across locations. Ay gia A g ) JUL o @58 jaed) G e

2- The cost for cash transfer through bank
branches or authorized agents conveniently
located near the designated sites.

Note:

The quotation shall be provided as a fixed amount in Yemeni Rials (YER), not as a percentage.

CASH TRANSFER SERVICES

PONES(] GAA
.Selzvice amoul.lt . el il i) A
Jsy 9l g 2 e d g Currency The amount required to be transferred
branches or field
agents implementation
South YER | («5i) e ) From 10,000 to 99,999 1
South YER | («52) e Jl) From 100,000 to 199,999 2
South YER | («5) st dby From 200,000 to 300,000 3
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SECTION 4: SERVICE PROVIDER CODE OF CONDUCT
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Instructions

The service provider's consent to the Code of Conduct is
considered an ethical commitment, and it will be used as
a criterion for evaluating them before entering into any
contracts with YKF. Please sign and stamp all pages.

Yanabia Al-Khair Charity Foundation YKF adheres to
the highest professional standards in its dealings with
the Government of the Republic of Yemen and other
local and international donors and private entities, and
in protecting the sources of taxpayers. It also provides
high-quality services and products and is highly
committed to complying with laws and regulations and
ensuring fair competition.

The Code of Conduct explains what YKF expects to
find in the service providers it deals with, and they must
sign and deliver the attached copy to them.

The Code of Conduct includes a set of principles aimed
at improving the code of conduct in the workplace,
making its environment more secure, protecting
sensitive information, and treating employees with
respect and preserving their dignity. The service
provider referred to here is any entity that provides YKF
with the necessary products, employees, or services,
and this includes subcontractors, agents, or employees
of the service provider and its subcontractors and
agents. Service Providers must fully comply with the
laws, rules, and regulations in their work with YKF or
providing the necessary services. Since this code
embodies higher standards than the law itself, YKF
expects all service providers to comply with it. Its
purpose is not to formulate new or additional rights or
obligations for service providers, their employees, or
third parties on YKF, but rather to complement, not
replace, the contracts concluded between YKF and the
service provider.
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1- Compliance with Laws

YKF expects service providers to fully comply with
the applicable laws and regulations in their field, and
to be subject to the laws.

1.1- Maintaining Accurate Records

Service Providers must maintain accurate records and
not alter their data to conceal or mislead the
Foundation's transactions. These records, regardless
of their format, must contain the correct and accurate
information that confirms the entity's dealings with
the Foundation or the accurate recording of any event
that occurred during their transactions.

2- Human Rights

YKF expects service providers to treat people with
respect, uphold their dignity, encourage diversity,
accept different opinions, create equal opportunities
for all, and promote an inclusive culture that
advocates for good ethics.

2.1- Child Labor

YKF expects service providers not to exploit child
labor in the performance of their work. "Child" refers
to any person below the legal working age according
to the laws of the work location.

2.2- Human Trafficking

Service Providers must comply with anti-human
trafficking regulations and all applicable local laws in
their area of operation. They must respect the rights of
others and not violate them during their work. Service
Providers must also educate their employees about
practices that lead to human trafficking and prohibit such
practices, as well as discipline any employees who violate
the law and notify the Yanabi Al-Khair Charity
Foundation of these violations and the actions taken in
this regard

If service providers enter into any contracts with YKF,
they are prohibited from:

1. Destroying, concealing, or
migration or identity documents.

2. Using misleading or deceptive methods in
recruiting employees.

3. Charging fees for employment or housing that do
not meet local standards, laws, and guidelines.

4. Failing to provide employment contracts or other
documents in the employee's native language.

confiscating
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3- Employment Practices

3.1- Harassment

YKF expects service providers to employ individuals
who enjoy working in an environment free from
verbal, physical, or psychological harassment and
other abusive behaviors.

3.2- Non-Discrimination

YKF expects service providers to provide equal
employment opportunities to their employees and job
applicants without regard to race, affiliation, religion,
skin color, sex, ancestry, age, military rank, lineage,
sexual orientation, gender identity, ideology, social
status, family composition, genetic information,
mental or physical disability, as long as the person is
fully capable of performing the job.
3.3- Misuse

YKF expects the work environment to be free from
any unlawful use, possession, sale, distribution, or
control of substances.

4- Combating Corruption

4.1- Service Providers must comply with anti-
corruption laws

We require our service provider partners to refrain from
paying any undue financial amounts or providing any
items of value to government employees, political
parties, candidates for public office, or others, as well as
refraining from making payments to facilitate or
guarantee the completion of a government transaction
such as obtaining a visa or customs clearance, even in
areas where such actions are not technically illegal. We
only allow personal payments to be made to ensure
safety in the event of an imminent threat to health or
safety.

YKF expects service providers to exercise caution and
diligence to prevent and detect corruption in any
business dealings, including partnerships and joint
ventures, branch operations, and the use of consultants.

4.2- Unlawful Payments

Our service provider partners are prohibited from
offering or receiving any unlawful payments from any
customer, service provider, agent, or representative,
and the receipt, payment, or promise of payment, or
the provision of anything of value to influence or
obtain an improper business advantage is considered
unlawful, even in areas where such actions are not
technically illegal.
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4.3- Unfair Business Practices

Service Providers working with YKF are prohibited
from engaging in any activity involving unfair
commercial dealings such as price-fixing or collusive
bidding with competitors, and are prohibited from
customer or market allocation or currency exchange
rate information sharing with competitors unless
applicable antitrust and competition laws apply to the
service providers.

4.4- Business Gifts and Entertainment

YKF expects service providers to compete on the
merits of their products and services and prohibits the
use of such means to obtain an unfair advantage.
Service Providers must adhere to applicable laws
regarding the giving and receiving of business
courtesies during their commercial dealings with us,
as the organization does not object to such exchanges
but regulates them according to market
practices and norms.

5- Conflict of Interest

YKEF expects its service providers to avoid conflicts
of interest or practices that lead to them during their
dealings with us, and they must provide a notification
that mentions the affected parties in the event of an
actual or potential conflict of interest. This includes
conflicts of interest between the YKF and personal
interests, relatives, friends, or associates.

6- Information protectio
6.1- Confidential/Proprietary Information

YKEF expects its service providers not to use sensitive
information, including confidential and proprietary
information, as well as personal information, for
purposes (such as advertising or commercial
broadcasting, etc.) other than the commercial
purposes for which it was disclosed unless prior
permission is obtained from the information owner.

6.2- Intellectual Property

YKF expects its service providers to respect and
comply with intellectual property laws, such as
maintaining  their  confidentiality, privileges,
copyrights, and trademarks.
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6.3- Information Integrity

Service Providers must protect information and
proprietary  information, including  personal
information, from unauthorized access, destruction,
use, or alteration. They must use tangible procedures
and electronic measures to preserve it, and they must
comply with all laws regarding the privacy of
confidential data, from the highest to the lowest
employee in the hierarchy.

7- Environment, Health, and Safety

YKEF expects its service providers to operate by a risk
management policy, preserve natural resources,
protect the environment, and comply with applicable
environmental protection laws, regulations, and
guidelines. They must also protect the health, safety,
and well-being of the public, visitors, and others who
may be affected by their work practices.

8- Compliance with International Trade Requirements
8.1- Security

Service Providers shall conduct their business in a
manner that does not compromise the security of the
supply chain and in accordance with the Customs-
Trade Partnership Against Terrorism established by
the U.S. Department of Homeland Security.

8.2- Imports

YKF expects its service providers to conduct their
business activities in accordance with the applicable
laws, regulations, and guidelines related to the
importation of parts, components, and technical data.

8.3- Exports

YKF expects its service providers to conduct their
business activities in accordance with the applicable
laws, regulations, and guidelines related to the
exportation of parts, components, and technical data.

9- Quality

Service Providers must take precautions to ensure that
their products conform to our quality standards. YKF
expects its service providers to verify product quality
at their work site to detect potential defects and take
corrective actions, as well as to facilitate the delivery
of the product according to the agreed-upon quality
standards in the contract or to higher standards.
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9.1- Counterfeit Products

YKF expects its service providers to develop and
utilize methodologies and procedures that reduce the
risk of acquiring and delivering counterfeit products.
They must verify for the presence of counterfeit
materials, and if discovered, notify the recipients of
these counterfeit materials to have them withdrawn.

Consequences for Behavioral Rules
10.1- Whistleblower Protection

YKF expects its service providers to facilitate the
reporting process for their employees in case they
report any legal or ethical violations, without fear of
retaliation. We expect them to take measures to
prevent, track and correct any retaliatory actions.

10.2- Consequences of Violating Behavioral Rules

In the event of a breach of any of the aforementioned
behavioral rules, we may demand corrective action to
remedy the situation. In case of a violation of law or
regulations, we will notify the relevant authorities of
this breach, while reserving the right to terminate our
relationship with any service provider under the terms
of the purchase contract.

10.3- Ethical Policies

YKF expects its service providers to follow an
administrative system commensurate with their
commercial reputation, which contributes to
compliance with laws, regulations and these
behavioral rules. We encourage them to adopt their
own ethical codes and pass them on to the entities that
supply them with products and services.

In case of any inquiries about the code of conduct of
the Yanabia Al-Khair Charitable Foundation YKF,
please contact us at:

Email: feedback@yanabia.org
Telephone: 02391317
WhatsApp number: 778008479

Alternatively, you can submit an inquiry or complaint to
the Quality, Monitoring, and Evaluation Department.
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Jalaayall Yanabia Al-Khair Charity Foundation

SECTION 5: BIDDER SUBMISSION CHECKLIST slanl) aial 4 yall Al :ualdd) acddl

Augdlial) s ﬁ.ﬁﬂb 3,l) AL gy ddlatial el.uéi}(\ / $15aY) A8l Slagig S (Opadiiall cad (S
We, the Bidder, hereby confirm we have completed all sections of the Bidder Response Document

Please Tick v Section

Apulal) plaal) 1 oY) andl)
Section 1: Essential Criteria

) plaal) Aliad 3 36 anidl
Section 2: Technical Criteria Questions

Al placal) Adin s Gl acddl)
Section 3: Financial Criteria Questions

Aadil) 3 g as dualdd) & glad) 4 gaa ;@\JS\ ?"‘&M 4
Section 4: Service Provider Code of Conduct

das Al A1) g Ay pthaal) ilaglaal) aran Jrand o (radfial) (it (XS
(oLl Jsandl b L Ailza) (330 5 (g 8Ll a y0)
We, the Bidder, confirm we have uploaded all the required information and supporting evidence:

(Please add any additional documents you are submitting in the table below)

v Aade pag A glhaall Judal) / 484l e
Please Tick v Required Document / Evidence Section
(dyid\ g)hu) é\)le:m d.&um
Valid Commercial registration certificate
(Jsrdal) A jlu) Ageal) Al g1 50 Al
Valid Professional practice license

(52l Ay ) 2355 31 Al

Zakat Certificate ) \
(dg!id\ a:[)l.ul) 2\,3:1)'43\ Z\ét.h,m @MLMY‘ )#LI-AM ‘-l..d.\
Valid Tax certificate Essential Criteria Evidence

Allal) ciladdd) agalli (el 5
License to provide Financial Services
Ol gal) JLS (a2 5 AS il el i) ) g2 /Aaddd) ABUad) (1 5 gmaad
S8 e
A copy of the personal 1D/passport of the company owner and
at least two senior employees.

g lant) adia 3y A8 g JlaSiu)
Completion of Bidder Response Document
das i) Adlal) il aiiasal)

Supporting Financial Documents
Allal) Claddl) At B el a8 (e B ) gea
Copy of the Oldest License for Providing Financial Services
g8 A e A8l julaall Jula
Copies of Three Contracts Technical Criteria Evidence
G /Aaa) yal) i

Audit Report

Aga81Y) 8Nl ol
Cash Flow Statement

e A Glua (ads
Official Bank Statement
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We, the Bidder, confirm we have uploaded all the required information and supporting evidence:
(Please add any additional documents you are submitting in the table below)

V Adle pag A G sllaal) Julal) / 485 o) asadl)
Please Tick v Required Document / Evidence Section

Jdall 4l A gal) 32 sl Jasida Balgeds (1 5 g
Copy of a Valid International Quality Control Certificate
QM‘ é\ﬁ.ﬁ ED) 23:\53 dLASlu‘ EL,,JLA\ J#u‘ d:bjé
Completion of Bidder Response Document Financial Criteria Evidence
dﬁu&\ﬁghéﬁh.\&“.\\g}a&!y L&\JJJAQLA&\&M\LJJA
Service provider's consent to the code of conduct Service Provider Code of Conduct

We hereby certify that the information contained in = ¢Sayg 48gigag 4883 485N ol A 33 gl cilaglrall o) 2S5
this document is accurate and reliable and that YKF | ; i o 40 aic Lgde slaie) 4 il il 2oty As'gal

may rely upon it in its evaluation of our proposal and

any subsequent proceedings. A Y
Name: s
THLIE: vevsereectuecrrmsencocseessosons el e e e usstironsesbestoermoihuss sAE 5l
Company: Ayl
DALE: cevevesessessossansssosoossnssssoocsostbbonreiatBlossessesssnseripresessdld a3l
Signature: ol
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