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Tender No.

YKF-TNDR-03-26

INTRODUCTION TO YANABIA AL-KHAIR CHARITY
FOUNDATION (YKF)

Yanabia Al-Khair Charity Foundation (YKF) is a non-
governmental humanitarian and developmental
organization established in 2008 under license number
(98/18) issued by the Ministry of Social Affairs and
Labor in the Republic of Yemen. It is also accredited by
the Kuwaiti Ministry of Foreign Affairs — Development
and International Cooperation Affairs under
registration number (1184). The foundation is
dedicated to delivering its community, development,
and relief projects with high efficiency, drawing on the
expertise of its distinguished team, which gains its
experience from implementing high-quality and
specialized projects alongside continuous
administrative development. (YKF) has earned the ISO
9001 certification, making it the first Yemeni charity to
achieve this global quality standard under the 2015
version. The foundation operates across all Yemeni
governorates and is distinguished by its numerous
partnerships with official bodies and both local and
international organizations.
Our Values

Transparency, neutrality,
quality, sustainability.

Our Vision

To be a leading foundation in humanitarian work using
modern technology and comprehensive quality.

Our Mission

A humanitarian and developmental foundation
committed to implementing programs and projects
using modern technology to meet the needs of the
Yemeni community, alleviate the suffering of the most
vulnerable groups and individuals with special needs
without discrimination, ensuring comprehensive
quality and active partnership.

Our Goals

1- Yanabia Al-Khair Charity Foundation strives to be
a leader in charitable and humanitarian work in
the Republic of Yemen by achieving the following
strategic objectives:

2- Implement health and educational programs and
raise cultural awareness within the community.

3- Develop programs and projects that serve
women, children, and individuals with special
needs.

4- Execute social solidarity programs
sustainable development projects. :

5- Provide emergency services and assistance to
displaced persons and those affected by crises.

partnership, humanity,
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6- Carry out construction and service projects that
meet community needs.

7- Coordinate and partner with local and international
organizations that share similar objectives.

For more information, please visit our website:
https://yanabia.org

Overview of the tender

Yanabee Al-Khair Charitable Foundation hereby announces
its intention to conclude a one-year framework agreement,
extendable for a further year, with qualified service
providers for the supply of beekeeping egquipment, in
accordance with the approved technical specifications.
The agreement includes the Supply of Beekeeping
Equipment, with full compliance with all quality
standards and technical specifications. Deliveries shall be
made based on purchase orders issued during the term
of the agreement, with quantities and delivery schedules
to be determined by the Foundation

This agreement aims to ensure the engagement of
reliable suppliers capable of providing rapid and effective
response to the Foundation's operational and emergency
requirements.

Location

At the headquarters of the institution located in Aden -
Bir Fadl neighborhood - Block (12) - 90th Street, behind
Al-Qutaibi Exchange, and next to High Class Furnished
Apartments.

Validity of the Bid

The validity of the bid must be at least 90 calendar days
from the date of submission, including all prices, costs,
technical specifications, and any other information
attached to the bid. If the framework agreement is
awarded to the supplier, all information provided in the
bid and during the negotiation phase becomes
contractually binding, including the obligation to provide
services according to the agreed specifications, prices,
and standards..

Deadline for Submission of Bids

(Delay in submission will result in invalidation)

At 10:00 AM on Monday, 18 May 2026
Bids Opening Session Date

At 11:00 AM on Monday, 18 May 2026
Method and Location of Bid Submission

Hard copy submission is required. Sealed bids shall be
submitted to the Procurement and Logistics Department
at the Foundation’s head office in Aden City (Bir Fadl,
Block 12, 90th Street, behind Al-Qutaibi Exchange and
adjacent to High Class Furnished Apartments), during

official working hours and no later than the stated

submission deadline.
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Questions and inquiries regarding the tender

All questions and inquiries should be sent to the following
email address with the tender No. specified in the subject line
by no later than 11:00 AM on Wednesday, May 13, 2026.
Emails that do not include the tender No. will be ignored.
logistics@yanabia.org

Section 1: General Requirements
The accepted format for the quotation

1- A hard copy of this tender document, fully
completed and stamped on all pages, and
arranged in the original page sequence.

2- Two sealed envelopes (financial and technical)
placed inside a sealed and wax-sealed envelope,
with a label indicating the envelope number
and type.

3- Attach the original bid guarantee with the
financial envelope, with a value of ($1300),
provided that it is valid for 90 days from the date
of opening the envelopes, and it is required that
the guarantee be issued by a bank approved by
the Central Bank.

4- The supplier awarded the tender is obligated,
upon issuing any purchase order, to provide the
original performance guarantee, which shall be
equivalent to the value of the purchase order.
The first envelope (financial proposal)
The first sealed envelope contains the financial
proposal, and only the following should be placed
inside this envelope:
1. A signed and stamped hard copy of the financial
offer.
2. The original financial bid bond in the amount of
$1,300 (one thousand three hundred US dollars), valid
for 90 days from the date of bid opening.
Instructions regarding the first envelope (financial
proposal):
1- Prices quoted in the financial proposal must

remain fixed and non-adjustable throughout
the entire duration of the agreement.

2- The Financial Proposal shall be clearly and
accurately prepared by the bidder, without
erasures, alterations, or overwriting, and shall
not include any conditions, reservations, or
qualifications of a legal or technical nature. Any
material reservation may result in the rejection

of the bid. 1
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4- he prices stated in the financial offer shall be
deemed final and inclusive of all applicable taxes
and fees (if any), as well as all costs necessary for
the supply of beekeeping equipment in
accordance with the specified delivery terms.

The second envelope (technical proposal)

The sealed second envelope contains a signed and
stamped hard copy of each of the following items:

1- The Supplier's Technical Proposal.

2- The official documents and legal certificates of the
bidder/supplier, as specified below

Instructions regarding the second envelope (technical
proposal):

1- All papers and documents must be signed and
stamped with a live seal and placed in the
technical envelope.

2- The technical proposal must clearly and
concisely include all relevant details related to
the required service, including.

e Section: legal Documents and Licenses
specifying the Supplier’s Business Activities.

o Supplier's Readiness for Supply: Attach a
mobilization plan demonstrating the supplier’s
capacity to initiate delivery immediately upon
receipt of the Purchase Order (PO)

» - Experience; Attach copies of previous contracts or
agreements executed with other
entities/organizations.

e Quality: Please attach an actual photo of the
tools, with the supplier's stamp on each photo,
for the purpose of evaluating the beekeeping
equipment and ensuring its conformity to the
required specifications. Please note that
attaching the required photo is a prerequisite.

¢ The supplier who is awarded the tender is
obligated to bring a sample of the tools when
the purchase order is issued, in order to inform
him of the quantity required for supply, and he
must provide the sample before the supply
process begins.

Any document that is unreadable, unsigned, or unstamped
will be disregarded.
General instructions regarding the submission of the
bid:

1- All prices shall be quoted exclusively in US Dollar

($).
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2- The Supplier’s registered commercial activities must fall
within the scope of services required in the Tender
Document, and the provider must hold all valid
licenses and legal authorizations necessary to operate.
(Important).

3- The Supplier shall submit prices that reflect realistic and
reasonable costs for performing the services according
to the proposed technical approach. YKF is under no
obligation to award the contract to the lowest-priced
bid and is not required to provide any justification.

4- YKF shall not bear any responsibility for, nor reimburse,
any costs or expenses incurred by the Supplier in

preparing or submitting the bid. All such costs shall be
solely at the Supplier’s own expense.

5- The organization intends, as a general rule, to evaluate
the bids and award the contract without entering into
negotiations. However, it reserves the right to conduct
limited negotiations with one or more bidders in
exceptional and justified cases, provided that such
negotiations are carried out in a fair, transparent, and
non-discriminatory manner.

6- YKF reserves the right to reject any bid that does not
meet the required documentation or fails to comply
with the terms and conditions set forth in the Tender
Documents.

7- The technical requirements and special conditions set

forth in the Tender Documents are an integral part of
these General Instructions, and any bid contradicting
them shall be rejected.
8- The successful bidder shall be committed to
supplying beekeeping equipment and meeting all
operational requirements in accordance with the
terms and specifications set forth in the tender
document. The supplier shall bear full responsibility for
the safety and quality of the tools and related services
until the final approved delivery to the Foundation. The
Foundation shall bear no legal or financial liability for
any damages, losses, or accidents that may occur
before or during the supply process. Furthermore, the
supplier shall bear all costs associated with
implementation, including—but not limited to—
transportation costs, labor wages, and any
administrative expenses, technical fees, or legal
documentation, unless explicitly stated otherwise in
the tender document..

9- After being notified of the award, the supplier
shall not be entitled to substitute, cancel, or

modify the specifications for the supply of
beekeeping equipment.

Submission of a bid shall constitute an
acknowledgment by the supplier of its ability to
provide the required quantities and specifications
and to comply with the specified delivery schedule:-
In the event of non-compliance, the organization
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reserves the right to take appropriate measures,
including disqualification of the bid or termination
of the contract.
10-Submission of a bid shall be deemed as
acknowledgment that the Supplier has reviewed and
accepted all provisions of the Tender Documents,
which shall form an integral part of the contract to be
concluded with the successful Supplier.
11-YKF reserves the right to cancel or reissue the
tender, in whole or in part, at any time without
obligation to justify.
12-The contracted Supplier shall not subcontract or
assign any part of its contractual obligations to a third
party without YKF's prior written approval.

Documents to be attached to the bid

1. Valid Commercial registration
Valid Tax certificate
Valid Professional practice license
Valid Zakat Certificate (if available)
ID/passport of the supplier owner
. ID/passport of the authorized person (if applicable).
The supplier's documents must be issued from
internationally  recognized legitimate regions;
otherwise, the institution has the right to exclude the
bid from the competition directly.

Contracts and Payments
1. The contract currency shall be the US Dollar ($),
unless otherwise expressly stated in the
Agreement.
Payments to the Supplier shall be made by bank
deposit, cheque, or any other method determined
by YKF, and shall not be transferred to any third
party.
YKF shall not make any advance payments.
Payment shall be made after the completion of the
service and its official approval by YKF, based on the
invoice and payment claim submitted within a
period not exceeding thirty (30) days from the date
of service completion and approval YKF, in
accordance with the approved service completion
documentation.
Approved unit prices shall constitute the sole basis
for execution, invoicing, and payment. Any total or
indicative prices shall be used for evaluation
purposes only and shall have no contractual effect.
The Foundation reserves the right to award the
tender to one or multiple suppliers, as deemed
most beneficial to the Foundation’s interests.
This Framework Agreement does not grant
exclusivity to any Supplier. YKF reserves the right to
contract with other suppliers for similar goods or
services whenever required.
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8.

YKF reserves the right to accept or reject alternative
offers, if any, as deemed appropriate for the
project.

Once the contract is signed, the supplier is
considered to have reviewed and accepted all the
information and requirements necessary to
implement the contractual obligations, and no
modification or change in the method of
implementation is permitted after the contract has
been concluded.

Billing Basis and Fee Calculation Mechanism

1

All invoices issued by the Supplier must be official,
dated, stamped, and signed as originals, with a clear
serial number.

A receipt must be attached to each invoice issued
after payment, which is mandatory to ensure
transparency and accounting compliance.

The Supplier must submit all necessary financial
documents related to the services provided, as
requested in accordance with the requirements
of YKF and donors.

Taxes, Expenses, and Liabilities

1.

The Supplier is obligated to settle all taxes,
expenses, and fees incurred in executing the
contract, in addition to the banking fees related
to providing the required bank guarantees.

. The Foundation hereby disclaims all liability for

any costs, obligations, or direct/indirect losses
that may arise during the execution of the
supply process. It shall not be held legally or
financially liable for any accidents or damages
throughout the duration of the agreement or
any extensions thereof. Furthermore, any
supervision or monitoring conducted by the
Foundation shall not be construed as an
assumption of any liability.

The Foundation disclaims any liability for any
damages, losses, accidents, claims, or
compensations arising during the execution of
the contract, including bodily injury or property
damage sustained by third parties.

Offers that withhold compliance with the provisions of
this clause will not be accepted, and silence regarding
adherence to these provisions is considered the
Supplier's agreement to comply with them.

The organization adopts a cumulative evaluation system
that combines the technical score (60%) and the financial
score (40%). Accordingly, the opening of financial
envelopes and the announcement of prices in the public
session are purely administrative procedures intended to
ensure transparency and do not, under any
circumstances, imply the award of the tender to the
lowest-priced bidder. All bids shall be subject to a
subsequent technical and legal evaluation process, and

the contract shall be awarded to the bidder achieving the—

highest overall score after combining the results of both
the 1echnical and financial evaluations. '
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Section 2: Technical Specifications and Requirements
Part 1: General Technical Requirements
Administrative and Legal Aspects

Cilullaiag Acall Jog L0 U euadl!
Aala)l dall Jog A ‘JaY ejl)

1-Business Documentation: The supplier must  dua,ll 35411 43K as0ds 3y 9al' e ams LA 3305 -1
provide all official documents clarifying the type  Laaas 5S of de (Gl bltill g5 2oy 3l

of commercial activity, provided that all such
documents are valid and up-to-date.

2- Previous Experience: Copies of previous and
similar supply contracts must be attached to
demonstrate competence and expertise.
3-Execution Commitment: The supplier commits

Jysiall do)leo

J Aliually dislud) 3 paall o Fwd G)] (ddsladl 3 a0 -2

By Belal)l QWY wygall Jlsa

to commencing execution based on prior notice *’_".L'an . Juyluu e w! 6}&9‘.‘! et £ 2
issued by the Foundation. The duration of the laay ‘5*'“3)}‘”_4-*‘5-’ 848 dlaicl P‘!_U‘d‘— ‘:‘-“-“*3:““ o
supplies shall be approved in accordance with U oo Wele 3adlgally 3)50ll (o dodtiall 4l dasil

the timeline submitted by the supplier and
approved by the Foundation.

dian 3all

4-The contracting company shall maintain an 3 L) Juaa5 oSe g2 5aBlaiall AS_2ll 275 -4

operational office in the Southern Governorates
to facilitate coordination and supervision.

Asslally Gl Juguud) Ansgined! clasloeal

5- The supplier/company is committed to ddac 8 <lgadl duc Hasly &Sl 9)3all 03 -5

providing a sample of the tools prior to the supply
process and after the issuance of the Purchase
Order (PO)

Technical Specifications for the Supply of Beekeeping Tools
1- Technical Conformity: The supplier undertakes to

supply all items listed below in accordance with the
technical specifications defined in the table, and to

il el ol dasg sy 3l

Jadll |:|'|_g.\l o8 Cliial ga

COluoll A8 yghs 3ygall dga: ducall Aislaali -1
& Bauxall i)l Oliyelgall Tauds 0Ll )9S iall

the highest quality standards. Bagl selae Joby el
2- Sample approval: The winning supplier, . .
immediately upon being notified and having the ol ity ylad] 593 ¢ lall Bygall ot Olisall slaiel 2
purchase order issued for the required quantityand ~ Jbas! cyygdl ddaay el Ju39 dygllanll LaSUL o1, 201
before starting the supply process, must bring a Lgale 42315allg (amall LuaSed it S e Ayl dise
matching sample of each item to our office for Sl gt (8

inspection and approval before the final supply.
3- Identity and logo: The supplier is committed to
printing the “Springs of Goodness and the Donor” logo

aula" lak delday Byygall dgandl a6 jladdly Diggt -3

: . lo oo czblgg Bl JSA" 25 -
in a professional and clear manner, as specified in the i3 Seloee gbia ooy spuiilan oo " olally il

specifications table.
4 - Right of Rejection: The office has the right to reject

- Olyolgall Jguo

any supply quantity that appears to deviate from the  4dlee yglal W) g3 daeS (51 Jady CaSall Fows: 2d )l 3> - 4
approved sample or the specifications mentioned in Jazxisg cJguadl! § §ygSiiall iliolgall gl Butaiaall Aigal

the table, and the supplier bears full responsibility and
consequences thereof.

el e Al Clagillg ddggauall Jo 2y g0lt
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Section 5: bidder submission checklist clan)l puda) dun>yall Aadld)) @ yualdl @il

dadliall e @adiilg 3y dd.d gy ddlaiall pludY! / eljadl A3 JLaSiwl e ¢cpoddiall (you ASh3
We, the Bidder, hereby confirm we have completed all sections of the Bidder Response Document

v Adle a9 (2
Please Tick v/

p.mﬁ." "

Section

- dalall Ciludiazall 1) gV el
Section 1: General Requirements

Widlazag dall bog Al 1 GO ! 1301 @il 2
Section Two: Technical Conditions and Requirements.

Jull ayall () ol |5

Section 3: Financial Question

3390l Aol .‘J}J.....Jl digda :ebJ' P“‘"j'” 4

Section 4: SupplierCode of Conduct

sl el ially Asghas)l il glasll arasr (30)b Lalid S ¢ gadazall oo
(0U Jgasell 3 lgadds &3La] 3363 sl DL (2m0)

We, the Bidder, confirm we have attached all the required information and supporting documents:
(Please add any additional documents you are submitting in the table below)

Tender Document

Vv aAdle a9 oy dsgllanll dddgll @il
Please Tick v/ Required Document Section
Aadloll didg

Valid Commercial registration certificate

(Js=aall gyluw) gylomtll Jomadt

(Jsmtall Aylin) gy il 2ol

Valid Tax certificate Aalall Oildlaiall Clliiuss
(Jomaall dy)lw) digall dglje das) General Requirements
Valid Professional practice license documents

Personal ID / Passport of the Business Owner

LU Sl ol g Jdmas il dBlal

Personal ID / Passport of the Authorized Representative (if
applicable)

(4r3 0) oghol pasial shull g fAaiid) Bl

Complete the General Technical Requirements table and
attach supporting documents.

dasill Wlaiiuell (§l8)lg dalal) duidll Oldlaiell Jguor diaas

Copies of previous contracts.
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Specialization Tem"::lf:‘z':::me"t
doygill 3ygell il
Supplier readiness for supply
Byge S (Ao dygall pis aupg as g dulad Byguo 3
Actual photos of the tools must be attached, with the
.supplier's stamp placed on each photo
JoBIY a3 yaune Jlal poyall Jgur
Financial Question fully and clearly priced, Ll 2yl
ellasl Hlas ol Financial Question
The origin of the bid guarantee : .
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|
|
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We, the Bidder, confirm we have attached all the required information and supporting documents:
(Please add any additional documents you are submitting in the table below)

Vv ADdle Ay dygllaall dddgll PO
Please Tick v Required Document Section
Supplier's consent to the code of conduct Supplier Code of Conduct

We hereby certify that the information contained in  (Ses9 43939a9 4ads dady)l 0da § 53)lg)l Slagleall O -*53’
this document is accurate and reliable and that YKF g luaye dulys die e slaie¥l dpdell ol anby duww el

may rely upon it in its evaluation of our proposal and s b
any subsequent proceedings.
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Terms and Definitions

Abuse

Any act causing physical, psychological, or material
harm to an individual, including mistreatment or
exploitation.

Accountability

Taking responsibility for decisions and actions and
ensuring mechanisms for oversight and correction.

Bribery

Giving or receiving anything of value with the intent to
improperly influence decisions or actions.

Child Labor

Employing or engaging any person below the legal
working age in economic activities that hinder
education or harm health, safety, or
physical/psychological development—including
hazardous or exploitative work even with family
consent.

Clean Energy

Energy produced from renewable sources that does not
cause pollution or harm to the environment.

Code Of Conduct

An ethical and policy framework outlining the principles
and standards that staff and service providers must
adhere to.

Collaboration

Commitment to joint work and effective coordination
with the organization to ensure quality implementation
of activities.

Compliance

Adhering to all applicable laws, regulations, standards,
and organizational policies within the working
environment.

Confidentiality

Protecting information from unauthorized disclosure or
misuse.

Conflict Of Interest

A situation in which a service provider or staff member
has a personal interest that may influence their
neutrality or professional judgment.

Corrective Action Plan

A set of actions implemented to address wolatlons or.’

weaknesses and restore compliance.

1]
-~ .' ‘

g,

‘.

(&

Ol yailly Olellaacll

Sl

Jugidl ol oL, SY) el g 9l Jaseds ye G gl dadie e Jgual
Olagles CaiS gl ) po Bl

sy il

Jeal Gl (3 Loy eMaiadl CBagy polses] jlas ol J&5 of iz
LSV ol a8 Jluug e eobumiasd gf gzl JHazuadl ol (g uitl
a3l A

el 393 Gaailly plioVlg dBagadly caall SLENSL Al
Olodsdl @i il duigall solaall

Jia

el eI gf (35l elas] of Allaa

daldiwl

Olezy salad! (slazaVly sl S Sl ] Bag Olules
2aixally diudl oloS A gfanally 3yl gall Ayl yasul

(PSEA) (gwixdl gy Il oo dolasell

B (o (gt el 5l ISzl T pia) @3algl sz Py bt
aaizmall gl sl do Oladsdl (53930 ol calelall

Jlial

J=0 g Jgenall Cilulidly julaallg @b.m_g ol gall ) 2azll
Jeadl &g dalaiall

2]
26 Dol &1 e ES 3b) Aulas
Aialy dnaw) Ol gid

s Hblse 5 ol of 3N

58 0l

095 daisall dgdl ] 8 de dwluad! LLadll 9 Ologlaall Jas
Jeazall ) pall of Uzl Y > 3 4ol G

Cbladl 8yla|

layolie Jdasy wbladl o edudl jalsll fyasas ‘5\.“ sl
Auseally dasadl

. Belus)

.sj.wgﬂédbcéﬁﬁ}lL:hg!Mﬁb&Wm&sgl

PR Mz of dlolanl!



R e s e e e s e o N e';'! ‘D

Page 2 of 14

Corruplion

Abuse of power for personal gain, including bribery,
mismanagement, or fraud.

Data Protection

Ensuring the confidentiality and security of personal or
sensitive information and preventing its unlawful use.

Dignity

Respecting the value of every individual and protecting
them from humiliation, exploitation, or improper
treatment.

Disclosure

Providing accurate and transparent information about
practices, contracts, and obligations to enhance
integrity and accountability.

Due Diligence

The process of assessing and reviewing service providers
to ensure ethical and legal compliance before
contracting.

Enforcement

Applying rules, policies, and agreements and ensuring
compliance by staff or service providers.
Environmental Protection

Actions aimed at safeguarding natural resources and
reducing the environmental impact of operations.
Environmental Responsibility

A service provider's obligation to minimize
environmental impact in accordance with sustainability
principles.

Environmentally Friendly Materials

Materials selected or manufactured to
environmental risks and improve sustainability.

Extortion

Obtaining a benefit or service from an individual or
entity through coercion or threats of harm or disclosure
of information.

Financial Integrity

Responsible and transparent management of financial
resources to prevent misuse, waste, or manipulation.
Forced Labor

Work performed under threat, coercion, or without the
worker’s free and informed consent.

reduce

Fraud
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Harassment

Any unwelcome behavior of a sexual, offensive, or
humiliating nature that causes discomfort, fear, or
intimidation.

Human Rights
Fundamental rights inherent to every individual without

discrimination, including dignity, protection, and
equality.
Human Traifficking

Recruiting, transporting, or holding individuals for
purposes of exploitation— including forced labor, sexual
exploitation, or slavery—through means such as
deception, coercion, or abuse of power.

Immediate Referral

Transferring sensitive information or cases directly to
the appropriate authority without delay, especially in
situations involving exploitation or potential harm.

Integrity

Adherence to transparency and ethical values in all
practices and decisions.

Intellectual Outputs

Original products such as reports, manuals, designs, or
software that fall under intellectual property protection.

Intellectual Property Rights

Legal rights related to original works such as designs,
documents, or software, which cannot be used without
authorization.

Labor Standards

Established principles related to safety, fairness, wages,
and prevention of exploitation in the workplace.

Legal Minimum Age

The legally defined age at which an individual is
permitted to work, contract, or receive certain services.

Money Laundering

Transforming illicit funds into assets that appear
legitimate to conceal their criminal origin.

Neutrality

Not taking sides in conflicts or disputes and ensuring
that decisions are made objectively.

Non-Discrimination

Ensuring equal treatment of all individuals without

distinction based on gender, race, religion, origin, or ang___,

other characteristic.
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Occupational Health And Safety

Measures ensuring a safe working environment for staff
and beneficiaries, preventing injuries and hazards.
Pollution Reduction

Actions taken to decrease emissions, hazardous
materials, and harmful environmental impacts resulting
from activities.

Professionalism

Adherence to ethical conduct, quality standards,
respect, and the highest levels of professional behavior
while delivering services.

Protection From Sexual Exploitation And Abuse
(PSEA)

Policies and procedures aimed at preventing any form
of sexual exploitation or abuse committed by staff or
service providers against beneficiaries or community
members.

Quality

The level of excellence in service delivery according to
defined standards that meet beneficiary expectations
and organizational goals.

Reporting

Submitting reports about unethical behavior, violations,
or risks through official and secure channels.
Resource Efficiency

Optimal and responsible use of resources to achieve
efficiency and avoid waste and unnecessary costs.
Safeguarding Of Beneficiaries

Ensuring the safety and well-being of all beneficiaries of
the organization’s services and preventing any form of
abuse or exploitation.

Sanctions Lists

Official lists of individuals or entities prohibited due to
involvement in terrorism or international crimes.
Service Providers

Companies or individuals contracted to deliver services
or products to the organization.

Social Responsibility

The commitment of service providers to generate
positive impact on the local community and promote
social well-being.

Subcontractors

External entities engaged by a service provfd'é'r";fé'-,'

perform part of the contracted work.

Grud Jos

O By Aadlge 093 s ohSY! ol wagdl cod kel S Joall
Jala

dprly dilis

JB Ao gilally 4B sulaall alAINI Olasi) dnzljag eud ddas
Slodsl ($3930 po L3kaill

Jgal e
slas] g Aol sus ylge I degdall pd Jigadl Jagas
»yae

alud

Byl U3 § Loy cduasd adlia guioxt) Aokl pliiiuol Belu
JLaslg Bl sgang

Olgds @ilgd
L_.:Lb_]}" 380 AUy §)glaxa L-‘UL_AS_QF r&bﬁi =t duon) 1051_9§
adaJl P:'l."’-db

dalS

AE dlalaally JMadlg LYl o dislamg QLY dad plA=]
.Aasl

gl digs

cnlalall e o @ plaslly toabiall dise gulewy @3NS b}
g LAY Cleasedl (639309

Cileus- 53930

a2 dunnial) Oloxine ol Olads Ogadiny ol 313N o WIS
R- VPO, Jgac

deliva

ey Anliall OWIT 3539 Jladdly Chlall e Adghuall Jaxss
slasYl

Aslwiwd pulas 339 dillolad) sl Y Julisy deusdl 3930 pll

Grien A3 funesd
339 el gasall e gl T Buimty Coleusddl Sa930 plI
.k_,C-Lo:u.',rfﬂ'l old,ll

JaxJl pulae

g

—

ey oy dblaily bl dilvall Sdaied! tsbal
1 )

Ay | Josd! 96 (§ Sl




[P S NS AT SR B e BRI PR T e NN,

Page 5 of 14

Sustainability

Practices designed to minimize negative environmental
and social impacts, ensure resource continuity, and
uphold responsibility toward the environment and
society.

Terrorism Financing

Providing any form of financial or logistical support to
individuals or entities engaged in terrorist activities,
directly or indirectly.

Usage Rights

The legal right to use facilities, materials, or properties
under predefined conditions.

Waste Management

Procedures ensuring the safe disposal of waste and
reduction of environmental and health risks.
Whistieblowing Mechanism

A formal system enabling the reporting of corruptmn,
fraud, or misconduct, with safeguards to_ pretect
whistleblowers. -
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Infroduction: Principles and Commitments

Yanabia Al-Khair Charity Foundation (hereinafter
referred to as “YKF” or “the Foundation”) is committed
to being a model of integrity and professionalism. This
Code represents a set of fundamental ethical principles
and minimum standards that all service providers —
including suppliers, subcontractors, their employees,
agents, and any third party acting on their behalf
(hereinafter collectively referred to as “the Service
Provider”) — must fully adhere to when engaging with
the Foundation.

Our partnership is founded upon YKF’s core institutional
values: neutrality, quality, accountability, sustainability,
professionalism, and collaboration. Reviewing and
accepting this Code is a prerequisite for participation in
any tender, quotation, or commercial engagement with
the Foundation, and it constitutes an integral part of any
contract concluded between the parties.

The provisions of this Code shall remain in effect
throughout the contractual period and shall also apply
to any subsequent period related to the fulfilment of
obligations, post-delivery follow-up, or warranty
duration. The Service Provider shall bear full
responsibility for ensuring that all subcontractors and
any parties acting on its behalf comply with all the
provisions of this Code.

Section One: Integrity, Anti-Corruption, and
Conflict of Interest

1.1. Legal Compliance and Adherence

The Service Provider undertakes full compliance with all
applicable national laws and regulations in the Republic
of Yemen, as well as internationally recognized treaties
and principles in all areas of work and ethics, including
human rights, anti-corruption, and environmental
protection.

1.2. Prohibition of Comuption, Bribery, and
Fraud (Financial Integrity)
The Foundation applies a zero-tolerance policy
toward all forms of corruption, bribery, extortion,
and fraud. The Service Provider shall comply with
the following requirements:

¢ Prohibition of Bribery and Extortion: It is strictly
prohibited to offer, solicit, give, or accept anything

of value (such as money, non-token gifts, services, -« -

or advantages) with the intent to influence a
business or official decision improperly.
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* Financial Transparency: All financial transactions
and accounting records must be accurate,
complete, and reflect the true nature of the
transaction. The creation of off-the-book
accounts or the submission of false or misleading
documents is strictly prohibited.

e Fair Competition: The Service Provider shall
refrain from engaging in any anti-competitive
practices, including bid-rigging, price-fixing, or the
exchange of confidential information with
competitors to divide markets.

1.3. Counter-Terrorism Financing and Anti-
Money Laundering

The Service Provider confirms that it does not
engage with any individuals or entities listed on
international or national sanctions lists related to
terrorism or money laundering. The Service
Provider shall conduct appropriate due diligence on
its partners to ensure the integrity and transparency
of the entire supply chain.

1.4. Conflict of Interest and Disclosure

The Service Provider shall avoid any situation that may
result in an actual, potential, or perceived conflict of
interest. It must immediately and in writing disclose
any personal, familial, financial, or business
relationship between itself or its key staff and any
employees or Board members of the Foundation.

The Service Provider is also required to promptly
report any conflict of interest that arises after the
contract signing or during any subsequent period
related to the execution of obligations or post-delivery
follow-up, to ensure transparency and integrity in all
dealings.

In this context, the Service Provider undertakes to
complete and sign the “Conflict of Interest Disclosure
Form for Service Providers” attached to this Code and
approved by YKF, submit it as a mandatory document
within the contracting documentation, and update it
whenever any conflict of interest arises. Failure to
comply with this requirement shall be considered a
material breach of this Code.

Section Two: Human Rights and Labor Standards

2.1. Dignity and Non-Discrimination

The Service Provider shall ensure a working
environment that respects the dignity of all
individuals. Any form of discrimination in recruitment,
promotion, remuneration, or termination based on
race, color, religion, gender, origin, disability,-or-any
other status unrelated to merit and competence is
strictly prohibited.
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2.2. Prohibition of Forced Labor and Human
Trafficking

The use of any form of forced or compulsory labor
is strictly prohibited. All employees must have the
freedom to leave their employment with
reasonable notice. This includes:

* Not retaining or confiscating employees’ identity
documents (such as passports or work permits).

* Not charging recruitment fees to employees or
imposing unreasonable debts upon them.

e Providing clear and written employment contracts
in a language understood by the employee.

2.3. Prohibition of Child Labor

The Service Provider shall strictly refrain from
employing any person below the legal minimum age
for employment, in accordance with Yemeni law
and international standards. The employment of
children in any work, whether hazardous or non-
hazardous, is strictly prohibited.

2.4. Decent Working Conditions

The Service Provider shall provide fair and humane
working conditions, which shall include at minimum:

e Wages and Working Hours: Paying wages not less
than the legal minimum and ensuring regular and
timely payment. Complying with statutory
working hours and providing compensation for
voluntary overtime in accordance with the law.

¢ Occupational Health and Safety: Taking all
reasonable measures to ensure a safe and healthy
work environment and to prevent accidents and
injuries. This includes providing personal
protective equipment and training on safety and
first aid.

¢ Prohibition of Harassment and Abuse: Ensuring a
workplace free from any form of harassment
(physical, verbal, or sexual), abuse, or intimidation.

Section Three: Safeguarding of Beneficiaries,
Intellectual Property, and Social Responsibility

The protection of beneficiaries’ dignity and safety is a
top priority for the Foundation and lies at the core of our
commitment to accountability.

3.1. Protection from Sexual Exploitation and
Abuse (PSEA)
The Service Provider and all its staff are fully

committed to preventing any form of sexual
exploitation and abuse (SEA) of beneficiaries.
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e Absolute Prohibition: The Service Provider and its
employees are strictly prohibited from engaging in
any form of sexual exploitation, abuse, or
harassment of any individual. This includes all
inappropriate behavior or relationships based on
the abuse of power, trust, or vulnerability-whether
verbal, physical, visual, or digital.

e Prohibition of Exploitation: It is strictly forbidden to
use any resource, benefit, or opportunity—whether
financial, material, or related to humanitarian
services or assistance—as a means to solicit,
demand, or exchange any behavior or relationship
of a sexual or exploitative nature.

e Training Commitment: The Service Provider shall
provide mandatory training for all its employees on
this Code of Conduct and on the principles of
Protection from Sexual Exploitation and Abuse
(PSEA).

e Immediate Referral and Sanctions: The Service
Provider shall immediately report any incident or
suspicion of sexual exploitation or abuse. In
confirmed cases, strict and immediate disciplinary
actions shall be taken, including termination of
employment and prompt referral of the case to the
competent authorities—particularly in cases
involving children or women.

3.2. Data Protection and Confidentiality

The Service Provider shall maintain the confidentiality
of all non-public information obtained, including
beneficiaries’ personal data and the Foundation’s
financial and programmatic data, and shall implement
appropriate security measures to protect such
information from unauthorized access or damage,
including refraining from storing such data on
persanal devices or sharing it through unsecured
channels or with unauthorized third parties.

3.3. Intellectual Property and Usage Righis

All intellectual, technical, or media materials provided
or developed by the Service Provider under the
contract shall be the exclusive property of Yanabia Al-
Khair Foundation (YKF).

This includes, but is not limited to, designs, written,
visual, or digital content, software, creative
presentations, reports, and any intellectual outputs
produced under the contract.

All rights related to such materials—including
intellectual property, copyright, publication, usage,
reproduction, and distribution rights—whether in
digital, print, audio, or visual form, shall be transferred
to the Foundation.

The Service Provider, or any party acting on its behalf,

.
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Section Four: Quality and Sustainable
Environmental Impact

4.1. Quaiity and Professionalism

The Service Provider shall deliver goods, services, and
works in accordance with the highest quality standards
as stipulated in the contract and in full alignment with
the principle of professionalism. The Provider must
maintain a quality assurance system and refrain from
using counterfeit or substandard materials to ensure
that all products and services are safe, genuine, and fit
for their intended purpose.

4.2. Environmental Responsibility and
Sustainability

Based on the principle of sustainability, the Service

Provider commits to minimizing the negative

environmental impact of its activities through the

following:

e Waste Management: Adopting practices to
minimize waste, promote recycling, and ensure
environmentally sound disposal methods.

e Resource Efficiency: Conserving energy and
water at all stages of service delivery.

e Pollution Reduction: Implementing effective
measures to reduce carbon emissions and
minimize all forms of pollution arising from
operational activities, including noise, air, and
water pollution.

e Clean Energy: Promoting the wuse of
environmentally friendly materials and energy-

efficient technologies, including adopting
renewable energy alternatives whenever
feasible.

Section Five: Cooperation, Enforcement, and
Reporting

5.1. Monitoring and Review (Cooperation)

To ensure compliance with this Code, YKF reserves
the right to conduct audits or inspections (upon
reasonable notice) of the Service Provider’s
premises and relevant records related to its
dealings with the Foundation. The Service Provider
shall fully cooperate and provide all necessary
documentation.

5.2. Consequences of Breach of the Code

Any breach of this Code shall trigger an immediate
investigation. Confirmed violations may result in a

range of escalating measures depending on the

severity of the case, which may include:

1. Requesting an immediate corrective action plan. - \ 4
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2. Imposing financial penalties or temporarily
suspending cooperation.

3. Immediate termination of the contract without
any compensation to the Service Provider.

4.In cases where the violation constitutes a
criminal offence (such as bribery or sexual
exploitation), the competent authorities shall
be notified immediately.

5.3. Whistleblowing Mechanism

YKF encourages its Service Providers and their staff
to report in good faith any actual or suspected
violations of this Code. The Foundation guarantees
that all reports will be treated with strict
confidentiality and that the whistleblower’s
identity will be protected against any retaliatory or
punitive actions, in line with the principle of
accountability.

Reports may be submitted through the following
channels (specifying the target recipient of the
report):

» Email: feedback@yanabia.org
e Phone: 02391317
» WhatsApp: 778008479

Acknowledgement and Signature

I, the undersigned, acting as the authorized
representative of:

Service Provider’s Name:

| hereby acknowledge that | have read and fully
understood all the provisions of the “Code of Conduct
pfor Service Providers” of YKF. On behalf of my
company/foundation, its employees, and
subcontractors, | commit to full compliance with its
content and to disseminating and raising awareness
of its principles among our staff.

Name:

Position:

Signature:
Date: / /

* A digital signature or confirmation via email shall be
accepted as a formal and binding acknowledgement and
shall carry the same legal validity as a_handwritten
signature.
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Slousdll 53930) plbaall il 5 Tlad)l Zigal
Conflict of Interest Disclosure for Service Providers Form

Service Provider Information

el 39)e bl

Name of Company/ Foundation dunsholl /38 231 ol
Type of Service dadsdl g5
Consultancy Oyl Works <Y glaa Supplies Sl g
Name of Authorized Representative w29l Jiaall gul
Phone Number gl 03)
Email Address Sa Y il
Date of Completion Qi) Gyl
Purpose w2yl

Pursuant to Section 1.4 of the Service Providers’ Code
of Conduct, and in line with the principles of

transparency and integrity, the Service Provider is
required to disclose any situation that may result in an
actual, potential, or perceived conflict of interest. This
includes, but is not limited to, any personal, familial,
financial, or business relationships with employees or
Board members of the Foundation.

coladsll (539500 Aol 2 gludl Bgue e (4.1) il J) Tobitest
O Thad Pl deasdiogye b fdafilly Adlasdl tsoluw (fe lasSts
baall § sgaata ol Jatome st Jad oyl ] S35 95 Lidga
2 dyloatl ol cadlall cduslall cdaseid! Sl 3 (§ Loy
.@_ﬁ.}l L,ulqw c-Lp.G‘ _9‘ &......»_;d\ l;bj-‘

Declaration zuady!
Please tick (V) the appropriate box below: 000l Cssliall aupall (§ (V) Adhe a9 (mp
Option 1: No Conflict of Interest Thae bl dar g Y igVl Husl

I, the undersigned, acting as the authorized representative
of the above-mentioned Service Provider, hereby declare
that there are currently no personal, familial (kinship),
financial, or business relationships between myself or any
of our key staff and any employees or Board members of
YKF that could affect the impartiality of decision-making or
the integrity of the procurement/ contracting process.
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Option 2: Conflict of Interest Exists (Actual / Potential)

(Jotons / (Jnd) mlbas Gyl D9arg 13U 5Ll

I, the undersigned, hereby declare that there exists a
relationship or interest that may be interpreted as a

consideration by YKF.

conflict of interest (whether actual or potential) as detailed
below, and | wish to formally disclose it for review and
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Disclosure Details (If Option 2 Selected) (dadd JEI1 sl ylas! Jlo- ) ZbadY! Juolis
Please complete the following table if you or your key < als S P 5 § ! Jaasdl A
staff have any relationship with any person in the ‘éi" ok J e Abie L'ST 979 J>- @ ._.jldl'm_‘ 1 :‘m @‘F
Foundation: el §
A%l dannlo e -
2 g s ; Sy L " | (oanall dswial! (3 padeddl @uul
o A T Bl /ol 14 JA) d*'(gis ) (mdﬁﬁu s
Brief Description of Interest or Nature of Relationship Po;itio a Nam;e of Person in YKE
Relationship (Kinship/ Financial Partnership/ (if applicable) | (Employee / Board Member)
Friendship) PP e
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Undertaking pIAIVNg ugall
By signing below, | hereby declare and commit to the 1 oy ey el coldl 2895 Cazge

following:

1. That all information provided in this form is true,
complete, and accurate.

2. | understand that failure to disclose or providing
misleading information may result in legal and
contractual consequences, including exclusion
from tenders, contract termination, referral for
legal action, and inclusion on YKF's or partners’
blacklist.

3. Ongoing Obligation: | commit to promptly and in
writing disclose any conflict of interest that may
arise after the contract signing or during the
execution period, in accordance with the
provisions of the Code of Conduct.
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Name of Authorized Representative:

Signature:

Official Seal:

Date: / /

:ub‘,.'n.a." Jiall P‘“"

:&53111

For Official Use Only

Assagall JS-IE pladinL ol

The disclosure has been reviewed by the Procurement
and Logistics Support Department:

:‘,gu.u:.-}U'l ;n.c-JJl_g QW‘» ayla] Z.Ia.aul_g.._l Cl‘aj}" aa.:n-!)a bl

Name: Sl
Position: (gl (el
Signature: tad gl
Date: / / P / / eyl
Decision and Recommendation: 1o gillg yl,al

No conflict of interest — Proceed with the process.

ilely2 Y (8 lyeiuwll zow llan Coylial g Y

Conflict of interest exists — Can be managed.

A5l3f oSa2 N9 cllian )Ll dxgy

Material conflict of interest — Contract not permissible.
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Manager Approval:

Signature:
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