International Rescue Committee
Yemen Country Program

Request for information (RFI) for
Cash Transfer and Distribution
Services
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Publish date: May 14, 2026
Deadline to Respond: June 4, 2026

Interested Service Providers are strongly advised to read
through the entire Request for information document
before submitting their responses

Background

The International Rescue Committee, IRC is a non-profit,
humanitarian agency that provides relief,
rehabilitation, protection, resettlement services, and
advocacy for refugees, displaced persons, and victims
of oppression and violent conflict. The IRC responds to
the world's worst humanitarian crises and helps
people whose lives and livelihoods are shattered by
conflict and disaster to survive, recover, and regain
control of their future. The IRC Yemen began its
projects in October 2012 and currently operates in the
south and north of the country through direct
programming and local partnerships.

The country program operates in Aden, Abyan, Lahj, Al
Dhale’e and Shabwa, and West Coast areas and
continues to assist the affected population to achieve
the following Outcomes:
e People meet their basic needs and protect
livelihoods during emergencies
e School aged children have improved literacy,
numeracy and social-emotional skills
e Adolescents and adults are physically and
mentally healthy

20265 14 15 &
2026555 4 20 Al e gall

A8 5 el Ay Bady (paigall Aaddd) (a9 e puall
AR 9 ) Al 8 JalSil cila glzal) Culks

P Aga ) e Al AlS 5 A Al sal) dlasy) Asal
sale) Cchlead 5 Aleall 5 Jualill sale) g A8 Y)
Lo 5 a3l 5 (i) (e g l8all 5 Gl 5l

Al sall 3aY) dad (s Cagall ¢ juall 5 il
oalaiY) ae b5 allall 8 Al e 391 T susY
&BM\BA@\}&MU&@\&QW
Lemaliia aall (g 4l sl JlasY) Aiad iy aeliione
Jladis isin 2 Glla Jantis 2012 nsiSh
Adaall )yl 53 el dae sl JMA e 2O

Oy e Glladlas b g kil byl Jany
d"“ﬁjgﬁﬂ‘ d;hd\}ﬁﬁﬁ}éu\jcalj
A Al 38t gy ) puatal) G Bae b
o () sana g danluY) agilalaial Gl be
uha;]\; 441.\5]\‘5 'a;\)sl\ Q\JL@.A Q.\.w;j ]

O o8 JilY) (sl dilalall 5 dpelaia¥) il jlgall 5
syl

U 3 daaay (3Ll 5 0 5381 all ey
Glie

JISET QS (e pgiben 5 dua JS JULY) 4335
L3l ¢ g




e Children are well nourished and protected Al daall lead liall g eluall aaius o

from all forms of undernutrition Cunlial) 8 gl Y Alaall
e Women and girls use timely and effective | e 26l Caiall () e (0 culiial) 5 eluaill dolas o
Reproductive Health (RH) services Leie Ogliallaa g claial) g gl
* Women and girls are protected from and el ) siliy 5 aeilaaina 8 GLaYL Lulill wiady o
treated for the consequences of gender-based GO () gia yahy Ladic
violence

e People are safe in their communities and
receive support when they experience harm Cazgll il slaal) (il
Gl Jaalill ga il slaall (bl (e Cangll
Request for Information Objective o) ya) 5 agal Cpdll Al cilasdl) (g2 3l

The objective of the RFl is to prequalify Financial Service A0 gl Y1 Aiad (o g8 el A0l DU al)
Provider (FSP) who have experience conducting cash "c\ﬁ‘ LGDA &".S il e Lol 0;54 o

jcransfer in Yemen.‘The IRC intends tc? have‘a database ol Jlee & 5 e Tkl JLERY) e 3 e
in pIacg from which further selection will be done s g eppale el Janll 3 ks LA 32016 () oS3
depending on the type of cash transfer. The database Fleal i o1 jal (S ll3

will be operational for two years, after which the same
process can be conducted.

Technical Requirement/Evaluation criteria (also Refer (« @l el aa))) pnill Hulas /Al Clallatal)
to Annex B)

The Capacity of the company (list of staff available for 35%
execution of the services, branches in each governate or
Service Provider’s Capacity city, accepted money transfer threshold)
daadl) asia 5408
G & sl cloadll il ualidl) (puila sl AailE) 48 0 5 08
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Financial Capacity Copies of latest audited financial statements for the last 3 35%
4allal) 5 paal) years specifying the quick ratio and bank statements

signed from the bank for the last 6 months
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Past experience and transfer Refers to Bidder's ability to demonstrate relevant 30%
Modalities used experience and knowledge of the services, experience

working with NGO's, and other agencies with evidence of
dariiiciall Jail) (3 kg A8l 340 atleast 4 Contracts. Proof of experience in providing

cash transfer in the last 3 years. Transfer Modalities

refers to the form of assistance — e.g. cash transfer,

vouchers, in-kind, service delivery, or a combination.
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Vendors must provide as much information/evidence
as possible in order to fulfill the requirement of the
evaluation criteria indicated in the table above

Vendor Submission
Vendors are expected to submit the following
documentation.

e®Company Profile

eCompleted Vendor Information Form (VIF)-Annex A.
Attached

oCertificate of business registration

oCertificate of incorporation, business license, or
similar document

®Copy of tax registration, tax clearance certificates, or
similar documents

®Detailed ownership structure (Name of directors of
the company / Owners)

e|dentification cards of the directors and owners

®Previous three years of audited financial statements
or tax filing, or similar documents

®Proof of experience in providing cash transfer in the
last 3 years.

eReferences from previous customers / Other INGOs

e®Documentation proving that the company is clear of
legal disputes that ended in Court in the past three
years.

eSigned Vendor Code of Conduct / Conflict of Interest
forms)

Bidders must demonstrate that they have valid
business registration, tax certificate, and all
registration as required by the laws of Yemen.
Eligibility criteria will be scored PASS /FAIL. PASS will
proceed to full technical evaluation and NO will be
excluded from the next step.

Request For Information Submission

Vendors who wish to participate in the RFI Process
should put their sealed information required in the
tender box located at IRC Office in Aden before June
4, 2026

Bidder must submit their sealed information required
by 4:00 PM June 4, 2026. The IRC may, at its
discretion, extend the deadline for the submission of
bids, in which case all rights and obligations of the IRC
and Bidders, as documented in the RFI, will be
applicable to the new deadline.

Note:

This RFI does not constitute a solicitation. IRC is not
requesting any bids or proposals at this stage; IRC is
seeking information on your business for internal

il e clillaiag o8 gl Jaf e s/l sladll
oel Jgaall L8 daia sl

Al G G sl axky o 8 giall (e

A<l cala o

T adall - JaiSall @bl il slae 3 g

Jle Y Jinuiisalgdi o

Allaa 488 5 of B jladll ad 1 o uandll salel o
dalliall Clalgd ol om pal) Jaaadl) (e ddid o
Al Calatiusall gf Ay puzall

(Sl /4S5 (5 yna ) il 8L S o
CrSILl 5 (g ppaall Ape oSl 4 sl (35 0

o Adaal) Adlal) bl Cpe ABL) Cpiad) GO
Wlas @G5 sl (o pall L) BY)

GO gl 8 e liall Jlae | ans a3 puall il o

Azl
L sSall e cilalaidl) / il ¢Slaal) (e g o o
oAV A sl

A i) e 3N e A8 N A cudi ) it o
Apalal) AN ol il JA deSadl) alal gl il
lladl

I o pgdl O L i g pall et ey
stha sa LS Sl muen 5 A pun Baledi5 mllia
AlaY) jlae oot s Al () 8l o 5

() ) ) St i " ladl) Jaall/m il
A 5 shadll (e ol oy iy "N 5 Sl

il slaal) alla ayads

lee (LR B 0 0l el e
o e sina 4y sllaall e glaall bt e leall s
@@}J\ me‘u‘#&@d};}d\ glanll (3 5a0a
2026 85 4 Ji e

i siteall A slaall e slaall s ym all adia e iny
daall 55 2026 s 4 £lewa 4:00 ALl J sl
H.Jsﬂ &L@.\n J:;}d\ A4S ‘La,).\ﬁ.d \é&j ‘@Jﬂ\ JCL\‘}“

Q\A“}ﬂ\} é}b e UJS:\“ cddlall sl L.&A} «aleUanl
P Fse 98 LS (U el adia s A0] gal) SaY) daad

al) el s pall e Gudaill AL la slall s

143 gala
Ay Aiad bl Y el 1 e glaall lla (<50 Y
oxoud ¢l pall o 8 s ik ol Cilelae (5f 4 5l




evaluation and to support in building our tendering
documentation.

Your response to this RFI does not automatically
ensure that you will be selected to participate in

tender or be selected for any procurement with IRC.

Annexes:
e Annex A - Vendor Information Form.
e Annex B — Technical Questionnaire
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Annex A.
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Vendor Information Form

The information provided will be used to evaluate the
Company before contracting with the IRC. Please

complete all fields.
Fields marked (*) are mandatory. Al 3 (%) dalaall J gl
Vendor Information 3 sal) cila glae
“Company\Organization ALl sl / dakiall aul®
Name O L Al

“For individual
consultants, provide
legal first and last name

Y iy 8 ca) j3Y)
S a5 )

“Any other names
company is operating
under (Acronyms,

LE);‘ aland S yd Lﬁ‘*
¢ &) jlaidl) cuad
clasd (&l paiia

Abbreviations, Aliases) (3_lainna
if any S )
*Previous names of the A yall dalul) clallIr
company
‘ . \*
*Address O sl
i g i< a8 sl
“Website s sl
Ll / gl 2\ i
*Phone/Fax Numbers _ . Sl [ el el
Phone: Fax:
il oeSlal)
First Name: Last Name L )
y ) Jlady) dga®
*Primary Contact ¥ ol 23 oY)
Phone Email
Number: Address:
el a8 DR s
(sl
“Email address of 4yl o) gic*
Accounts Receivable o el iy Y

person or team
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*Email address to
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A 5 \ *

“Number of Staff Ol sall 2ae
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*Name(s) of Company
Owner(s) or Board of

Gl (slasl) pul*
5 4S5l (laual)

: 30 5l s Y Gulaa
Directors or CEO ol S B ol
(sl

o A - EX{Es

*Parent companies, if aheed) “LS%“J !
any )

M) IS il

o . - K] .

Subsidiary or affiliate ot ¢ Laaldl

companies, if any

Financial Information

Ale cila plaa

*Bank Name and
Address

Please include the full bank address, must include the
country

A Jedy o) ang (JalSl il Gl sie (paal (a

“Name under which
company is registered at
bank

Also called Account Title. Example: International Rescue

Committee (IRC)
(IRC)a sall Masy) daad :Jlie  caluaad) () giny Wl o)
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*Specify Standard Badizall adall Lo g pd aaa
Payment Terms (Net, 15, LG5 30 ¢15 ¢ ilba
30 days (..&
etc)
“Payment Method (select [Check Wire Transfer: Cash: Lo JS jal) adall 45y yla 4
all that applies) el il ye Jysa S (e
Yes 1 No OJ Yes OO No OJ Yes [1 No OJ
POSEI PSRN POSI

Vendor preferred
Currency

3 5al) (a ALmiall ALeall

*Bank account number

This field is to be completed upon notification of awarding
of order\contract

Siall /o) il il iay JUadY) die Jiall 138 JlaSiad cang

o) Clall 28 ¢

*Routing Number (Branch

code/ Sort code if
applicable)

This field is to be completed upon notification of awarding

of order\contract
2al) [o) Al Qlla miay HUadY) die Jaal) s JleSin) g

g Al a)) 4 gl o8 5
1 Caiaill 3ay /
e Jyanal

IBAN number (if

This field is mandatory if payment requires an international

(235 o) IBAN @

applicable) wire transfer
)50 (i SSU]  pa oy il S 13 (ol ) Sl e
BIC/Swift code (if This field is mandatory if payment requires an international O) i s BIC 258
applicable) wire transfer (35
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Intermediary Banking Information (to be filled
ONLY if vendor payment requires an international

wire transiting through an intermediary bank. The

ks 13) Jah L 5la i) Adaaa ) 4h pucaal) cila glnall

vendor can obtain this information from their

corresponding bank.)

bl (S Jase g @iy jae U ga Sy gad 3 gall ad
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*Bank Name and
Address

Please include the full bank address, must include the

country|
AL Jeds o ang (JalSl) i) Gl sie (panial

*Bank Branch code

This field is mandatory if international wire transfer transits

through an intermediary bank
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*Bank account number

This field is mandatory if international wire transfer transits

o . through an intermediary bank|
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BIC/Swift code (if This field is mandatory if international wire transfer transits|o)) < se\ BIC 258
applicable) through an intermediary bank|(s s
o sl
Product/Service Information Laaal) / miiall ila slae
List Range of dald (3Uag
Products/Services Jadiall chlandll / culaiid)
Offered i
Basis For Pricing «z sl y...u!\ ..u»jt:»i
(Catalog, List, etc.) (& ¢ Al
Documentations as applicable: i (34 51
e LBy
Provided: OJ Reasons: Jaull®
*Registration o Y
Not provided: [
*Tax ID (US W9 =
ax , o D
tax exempt certificate. Provided: (US MJ‘A ‘ 431.1:.4 ‘
etc.) or L dsc‘ salgd (W9
country specific required e g (@ e
tax forms Al J<E A glaal) il el
US Vendors only Yes: O No: [J ;
*Do you require a Form O s 5 QS et s ) sall®
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References ) gall
Contact Name, Phone, Email Address: ] (daanll ol
Contact Name, Phone, Email Address: ] (daanll ol
Contact Name, Phone, Email Address: ] (daanll ol
Financial definitions: Adlal) iy 28

. BIC/SWIFT code: consists of 8-11 characters used to
identify the vendors bank during an international transaction

. IBAN number: is used to identify the vendors bank account

involved in the international transaction

. The intermediary/correspondent bank is a third-party bank
used by the vendor’s bank to facilitate international transfers. The

vendor can obtain this information from their corresponding bank.

Vendor Self-Certification of Eligibility
Company certifies that:

1. They are not debarred, suspended, or otherwise precluded
from participating in major donor (e.g. European Union, European
and United States Government, United Nations) competitive bid
opportunities.

2. They are not bankrupt or being wound up, are having their
affairs administered by the courts, have entered into
arrangements with creditors, have suspended business activities,
are the subject of proceedings concerning those matters, or are in
any analogous situation arising from a similar procedure provided
for in national legislation or regulations.

3. They have not been convicted of an offense concerning their
professional conduct.

4. They have not been guilty of grave professional misconduct
proven by any means that the contracting authority can justify, or
been declared to be in serious breach of contract for failure to
comply with their contractual obligations towards any contracts
awarded in the normal course of business.

5. They have fulfilled obligations related to the payment of social
security contributions or the payment of taxes in accordance with
the legal provisions of the country in which they are established
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or with those of the country where the contract is to be performed.

6. They have not been the subject of a judgment for fraud,
corruption, involvement in a criminal organization or any other
illegal activity.

7. They maintain high ethical and social operating standards,
including:

a. Working conditions and social rights: Avoidance of Child
Labor, bondage, or forced labor; assurance of safe and
reasonable working conditions; freedom of association;
freedom from exploitation, abuse, and discrimination;
protection of basic social rights of its employees and the
IRC’s beneficiaries.

b. Environmental aspects: Provision of goods and services
with the least negative impact onthe environment.

c. Humanitarian neutrality: Endeavoring to ensure that
activities do not render civilians more vulnerable to attack,
or bring unintended advantage to any military actors or other
combatants.

d. Transport and cargo: Not engaged in the illegal
manufacture, supply, or transportation of weapons; not
engaged in smuggling of drugs or people.

8. Company warrants that, to the best of its knowledge, no IRC
employee, officer, consultant or other party related to IRC has a
financial interest in the Company’s business activities, nor is any
IRC employee related to principals or owners of the company.
Discovery of an undisclosed Conflict of Interest situation will
result in immediate revocation of the Company’s Authorized
Vendor status and disqualification of Company from participation
in future IRC procurement.

9. Vendor hereby confirms that the organization is not
conducting business under other names or alias’s that have not
been declared to IRC.

10. Vendor herby confirms it does not engage in theft, corrupt
practices, collusion, nepotism, bribery, or trade in illicit
substances.

11. By signing the Vendor Information Form you certify that your
Company is eligible to supply goods and services to major donor
funded organizations and that all of the above statements are
accurate and factual.
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IRC Conflict of Interest and Vendor Code of Conduct

Vendor hereby agrees that Vendor and Vendor’s employees
and subcontractors, if any, shall abide by and follow all
established written policies of IRC related to work conduct,
including, but not limited to, The IRC Way: Standards for
Professional Conduct (“The IRC Way”), the IRC’s code of
conduct, which can be found at:
https://www.rescue.org/page/our-code-conduct and IRC'’s
Combating Trafficking in Persons Policy, which can be found
here:
https://rescue.app.box.com/s/h6dv915b7201rmapxg3vczbg

xjtboyel.

The IRC Way provides three (3) core values - Integrity,
Service, and Accountability — and twenty-two (22) specific
undertakings. Vendor acknowledges that all IRC employees
and independent contractors are expected to apply these
core values and follow these undertakings in carrying out
work on behalf of IRC. It is a point of pride for IRC to apply
these behavioral standards in IRC’s everyday operations.
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Integrity - At IRC, we are open, honest and trustworthy
in dealing with beneficiaries, partners, co- workers,
donors, funders, and the communities we affect.

a.

We work to build the trust of the communities in
which we work and sustain the trust earned by
our reputation in serving our beneficiaries.

We recognize that our talented and dedicated staff
are our greatest asset and we conduct ourselves
in ways that reflect the highest standards of
organizational and individual conduct.

Throughout our work, IRC respects the dignity, values,
history, religion, and culture of those we serve.
We respect equally the rights of women and men
and we do not support practices that undermine
the human rights of anyone.

We refrain from all practices that undermine the
integrity of the organization including any form of
exploitation, discrimination, harassment,
retaliation or abuse of colleagues, beneficiaries,
and the communities in which we work.

We do not engage in theft, corrupt practices, nepotism,
bribery, or trade in illicit substances.

We accept funds and donations only from

sources whose aims are consistent with our
mission, objectives, and capacity, and which do
not undermine our independence and identity.

We support human rights consistent with the UN
Universal Declaration of Human Rights and The
Convention on the Rights of the Child.

We rigorously enforce the UN Secretary
General’s Bulletin on the Protection from Sexual
Exploitation and Abuse of Beneficiaries.

IRC recognizes its obligation of care for all IRC
staff and assumes their loyalty and cooperation.
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Service - At IRC, our primary responsibility is to the
people we serve.

a. As a guiding principle of our work, IRC encourages
self-reliance and supports the right of people to fully
participate in decisions that affect their lives.

b. We create durable solutions and conditions that
foster peace, stability and social, economic, and
political development in communities where we
work.

c. We design programs to respond to beneficiaries’
needs including emergency relief, rehabilitation, and
protection of human rights, post—conflict
development, resettlement, and advocacy on their
behalf.

d. We seek to adopt best practices and evidence-
based indicators that demonstrate the quality of our
work.

e. We endorse the Code of Conduct for the
International Red Cross and Red Crescent
Movement and NGOs in Disaster Relief.

Accountability - At IRC, we are accountable -
individually and collectively - for our behaviors,
actions and results.

a. We are accountable and transparent in our dealings
with colleagues, beneficiaries, partners, donors, and

the communities we affect.

b. We strive to comply with the laws of the governing
institutions where we work.

c. We maintain and disseminate accurate financial
information and information on our goals and activities

to interested parties.

d. We are responsible stewards of funds entrusted to our
use.

e. We integrate individual accountability of staff through the
use of performance evaluations.

f. We utilize the resources available to our

organization in order to pursue our mission and

strategic objectives in cost effective ways.

g. We strive to eliminate waste and unnecessary
expense, and to direct all possible resources to the
people we serve
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Conflict of Interest and Legal Compliance

a.Vendor hereby warrants that, to the best of its
knowledge, no IRC employee, officer, consultant or
other party related to IRC has a financial interest in
the Vendor’s business activities.

b.Vendor hereby warrants that, to the best of its
knowledge, no IRC employee, officer, consultant or
other party related to IRC has a family relationship
with the vendor’s owners.

c.Discovery of an undisclosed conflict of interest will
result in immediate termination of any Agreement
and disqualification of Vendor from participation in
current and future IRC activities.

d.Vendor hereby warrants that the organization is not
conducting business under other names or alias’s
that have not been declared to IRC.

e.Vendor hereby warrants that it does not engage in
theft, corrupt practices, collusion, nepotism, bribery,
trade in illicit substances, or terrorism or support of
terrorism.

f. Vendor hereby warrants that it complies with all
applicable laws, statutes and regulations, including,
but not limited to, export controls, import controls,
customs regulations, trade embargoes and other
trade sanctions and laws governing unlawful boycotts
and payments to foreign government officials.

Vendor hereby agrees to maintain high ethical and
social standards:

a.Working conditions and social rights: Avoidance of
child labor, bondage, or forced labor; assurance of safe
and reasonable working conditions; freedom of
association; freedom from exploitation, abuse, and
discrimination; protection of basic social rights of its
employees and IRC’s beneficiaries; prohibition of
trafficking in persons.

b.Environmental aspects: Provision of goods and
services with the least negative impact on the
environment.

c.Humanitarian neutrality: Endeavoring to ensure that
activities do not render civilians more vulnerable to
attack, or bring unintended advantage to any military
actors or other combatants.

d.Transport and cargo: Not engaged in the illegal
manufacture, supply, or transportation of weapons; not
engaged in smuggling of drugs or people.
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Disclosures of conflict of interest shall be made in writing
to the IRC Supply Chain Coordinator or Deputy Director
of Operations in your country. For global procurement,
please write to GSCQA. Email: GSCQA@rescue.org.

These IRC officials shall then determine whether a
conflict exists and is material, and whether the
contemplated transaction may be authorized as just, fair,
and reasonable. If conflict exists, then the vendor with
such a conflict shall be prohibited from participating in
the transaction.

If you believe that any IRC employee, volunteer or intern
is acting in a manner that is inconsistent with these
Standards, please notify a supervisor or the confidential
helpline  Ethicspoint, irc.ethicspoint.com or call
Ethicspoint toll-free (866) 654-6461 in the U.S./call
collect (503) 352-8177 outside the U.S. There will be no
retaliation against any person who raises concerns that
are based on good faith belief of improper conduct. An
intentionally false report or a failure to report conduct
that is known to violate these standards may result in
disciplinary action.

By signing this statement vendor acknowledges any
violation of the above IRC policies will result in
immediate termination of any agreement in place and
disqualification from participation in future IRC activities.
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Item Category Service Requirements
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Section 1: Organizational Overview & General Information
Lle cila glaa g Al dale 3 41 11 andl)
11 Service Provider Provide Contact Information (full name, address, country, telephone, email addresses,
Name website, contact people)
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1.2 Licensing & Provide your current business license.
Registration Al dllee Al ) o8
Jaaill g i )
1.3 Tax Regulation Certificate of compliance with tax regulations
4yl ol ol g peall i 5l JaY saled
1.4 Agreement Provide a sample of your service agreement (if available)
AL (s of) b Aalal) Aot 4880 (o die 28
1.5 Organizational Provide an overview of service provider including:
Overview a) Number of staff by location,
dpaulati daal b) Years in business
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¢ adsall s (il gall dae (i
Jenl) &) gin (;_1
1.6 Past Experience & Describe past experience with I/INGOs, Government Agencies, UN and/or other
References international organizations delivering similar services:
) sall g ABlaal) ) i) a) Explain who you worked with, the nature of the program, scale, geographic
locations and payment mechanism used
b) Include a list of references from each organization and current contact
information
c) Include at least four copies of current/previous contracts
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Section 2: Working capital
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Financial statements
Ay il gal)

a) Include audited financial statements , bank statements or other financial
evidence demonstrating capacity to transfer large sums of money
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Section 3: Distribution & network coverage
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Coverage Area and
Distribution
network
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List all of the geographic coverage areas in your proposal to include

a) List all cash in/cash out access points (agents), locations, and number of
staff/agents by location

b) List all Regions, Zones you could cover under the project

c) Indicate How many days do you need to deploy of agents (and mention
iffhnow this differs by location)
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