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Tender data list
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Practicing Name:

Practicing No.: 3 for year 2025
Work.Tender for the establishment of
automation systems for three civil society
institutions in the city of Aden.
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Organization Name: SOS Foundation for
Development
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Implemented work description:
Establishment of automation systems for three
civil society institutions in the city of Aden:

1. Conduct a comprehensive analytical
study of the needs of the targeted
organizations and identify the required
technical systems based on the gaps and
needs identified.

2. Preparing a chronic implementation
plan.

3. Design integrated digital systems that
include automating internal processes
such as project management, human
resources management, accounting,
report generation, and other necessary
systems.

4. Implement the designed systems
according to the agreed-upon timelines
and ensure system integration with
existing systems in the organizations.

5. Conduct comprehensive testing of the
systems to ensure their quality and
efficiency before full implementation,
and address any technical issues or
feedback.

6. Provide training sessions and
workshops for the staff of the
organizations on how to effectively use
the electronic systems, along with
ongoing support to resolve any
technical issues.
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7. Provide continuous technical support
and regular maintenance to ensure the
sustainability and effective operation of
the systems.

8. Prepare regular reports evaluating the
progress of the work and providing
ongoing updates on the implementation
status, with recommendations for
system improvements.

9. Conduct a comprehensive evaluation of
the systems' performance after a period
of use to ensure the achievement of the
intended goals, and deliver user
manuals and documentation for the
systems.

Specifications for Electronic Systems and

Automation for Civil Society Organizations:

1. General System Requirements
e The system must operate in two modes:

- Online (Cloud-Based): Accessible
from any location with internet
access.

- Offline (Local Network-Based):
Operates within a local network
without internet dependency.

e Separate technical and financial offers
must be submitted for the cloud (online)
and local (offline) versions, as well as a
unified version for both (online + offline).

e  Multi-user system with flexible role and
permission management.

e User-friendly interface, supporting
multilingual use (Arabic and English at
minimum).

e Scalable and upgradable without full
redevelopment.

e Data security with modern encryption
methods and automatic backup options.

2. Departmental Integration
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e Fullintegration of core departments into a
unified platform, including:

- General Management

- Finance and Accounting

- Human Resources

- Secretariat / Office Administration
- Project and Program Management

e Real-time data synchronization across
departments.

3. Electronic Approvals and Permits

e Fully digital system for managing
administrative approvals and permits.

e  Workflow engine to define hierarchical
approval processes.

e Automated notifications and alerts at each
approval stage.

e  Full tracking of requests and approvals by
user, date, and status.

4. Human Resources Management
e Comprehensive HR module covering:

- Employee records management

- Attendance and leave tracking

- Performance evaluations

- Payroll and compensation
management

e Periodic analytical reports for performance
and training needs.

5. Document and Correspondence Management

e Electronic archiving system for all internal
and external documents and
correspondence.

e Advanced search functionality within the
archive.

e Access control and permission
management for document visibility.

6. Technical Support and Maintenance
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e Availability of local and remote technical
support.
e Training for staff on system usage.

e Regular maintenance and security updates.
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Address: Aden Governorate, Mansoura, Remi,
Governor’s Corniche, opposite Noun and Al-
Qalam School
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Language of tender and correspondence:
Arabic and English.
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Currency allowed for bid: Dollars
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Payment currency for payment: Dollars
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Bid validity: A month after the tender
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Shopping consists of (Contract \ group): One contract
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Institution address for bids submission and
delivery:

Aden Governorate, Mansoura, Remi,
Governor’s Corniche, opposite Noun and Al-
Qalam School Phone: 02/346558 - 346580
Email tenders@sosfd.org
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02/346558 - 346580 : s
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Deadline for bid submission 20 May 2025
at1:00 PM.
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The date and place of opening: 25 May 2025
at11 AM

Place: SOS Foundation for Development
headquarters
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Supplier info: Supplier should provide

the address for contacting with the Foundation.:

[The information below should be filled out by
the applicant and be responsible for the validity
and integrity of the information]
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Or the name of the applicant
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Applicant Address
Telephone Os8l
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Cell PhONE...ceeceeecneecrecnrecnecnennnecneans
Q.o

costal Code V- —

_ IR B
Email

Name of the authorized person to sign fully
the notifications and contract

Title of Authorized person to

Any other info

Final location— SOS Foundation for

- .n - . . - . . ‘ - ‘
Development headquarters 25 SOS A a1 paludll (Algdl) sl

Subsidiary services (complementary):

Applicable
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Payment method:
Payment is made in several installments
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Quialifications Documents and info:
- Acopy of the tax card.
- A copy of the commercial register.
- Acopy of the insurance card, if
available..
- Acopy of the certificate of practicing
the profession.

All documents referred to above are required to
be valid
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1-Bidder should avoid errors and scratches.
Therefore, we recommend that the accounts be
made in a margin paper. After the accounts are
finished, then transfer them to the bill of
quantities.
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2-Bidder must submit the tender in a clear line
with prices written a number and then written
in letters
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3-Attach an official bid price including the
specifications.

4-Bidder must sign and stamp each sheet of
tender papers (signature not enough).

(Y 50

5-Bidder must attach a copy of the 1D card
within the tender documents and show the
original for the match during the opening
process.
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6-Bids shall be submitted in a sealed envelope marked
with the name of SOS Foundation for

Development the tender number and the name of the
bidder.
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7-Attach a copy of the valid tax card and bring
the original to match.
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8-Attach a copy of the valid insurance card and
bring the original for the match.
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9-Attach the certificate of practicing the
profession in force and bring the original to
match.
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10-No bid shall be accepted unless it meets the
above conditions.
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11-Any bid submitted or submitted after the
date specified above will be rejected and
returned to the bidder.
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12-Tender envelopes shall not be withdrawn
the day before the opening date of the
envelopes specified above.
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13-The Foundation is not obliged to accept the
lowest prices.

Number of copies required: Original copy
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Special conditions:

1- The bidder shall submit the technical offer

and the financial offer in two separate

envelopes stamped with red wax with the
name and number of the tender, the name of
the contractor and the name of the envelope

(financial or technical).

2- The offer must include an explanatory
description of the working mechanism of all
the sections mentioned in the specifications
above.

3- Technical presentation should contain the

following:

- A copy of the commercial register, tax, -

insurance and a copy of practicing the

all of which are valid.<profession (or license)

-A copy of the contracts and minutes of the

initial receipt of similar projects carried out by

the service provider in advance, as well as any
relevant certificates or documents and the
relevant director.

- A list of the technical staff of the bidder with

short CVs.

- Tender data list with signature and stamp on

each sheet.

1 Terms of bidding:

1.1 The prices in the bill of quantities include
the implementation stages.

1.2 The bidder must attach a clearly detailed
work plan for the implementation process.

1.3 The bidder must agree that the prices he has

set in the Bills of Quantities are the full price

for the complete execution of the works

specified in the Bills of Quantities in all

aspects and include the increase in costs

.during the execution period

1.4The bidder must submit all tender documents

submitted by SOS Foundation for

Development. The envelope must contain the

following:
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1.3.1 Copy of the Commercial Registration is
valid.

1.3.2 Copy of valid tax card.

1.3.3 Photographs of completion certificates
for similar previous works.
1.4 The bidder must accept the work mentioned
in the Bill of Quantities in toto and not be
entitled to split the work or accept the
implementation of one item without another.

1.5 A bidder may not submit more than one bid
in the same tender on his or her behalf or a
partner in a consortium. The bid of the
participating tenderer will be rejected by more
than one bid and considered to be ineligible.
1.6The original of the tender shall be written in
an undeliverable ink and signed by a person or
persons authorized to sign the applicant. The
tender documents shall be stamped with the
stamp of the bidder and shall be stamped and
stamped on all pages.

1.7 In case of abrasion or modification during
the writing of the price, the contractor shall
sign and stamp next to it.

Filter location

2. Safety and security procedures, insurance,
tax, environmental impact mitigation:
2.1 Employment of children is prohibited
(children here are under the age of 18).
2.2 The bidder (contractor) shall bear all costs
for the preparation and submission of the
tender and the enterprise shall not in any way
be responsible for or liable to these costs
regardless of the outcome of the tender.
2.3 The categories, prices and total bid price
provided by the contractor shall include all
taxes, customs and other fees payable due to
the contract. Prices provided by the bidder
shall be fixed during the period of execution
of the contract. .
3 The rights of SOS Foundation for
Development
3.1 SOS shall have the right to refer to the
bidders' banks for any data they deem
necessary and to verify all data submitted.
3.2 SOS shall be entitled to exclude any bid in
the case:
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3.2.1 The bidder withdraws his bid after
opening the envelopes during the bid validity
period.

3.2.2 The submitted Bidder accepts the
arithmetic corrections to its bid.

3.2.3 If the winning bidder fails within a week
to sign the contract agreement.

3.3.4 Try to consider the bid evaluation and
comparison process or the contract award
process.

3.4 The right to the type of addition or
cancellation or both in the bills of quantities as
it will be measured and costed by an established
institution and its prices will be in advance in
the bills of quantities as the basis for calculating
the guantities or canceled in the event of similar
works.

3.5 SOS has the right to reject the proposal to
award the bid if it is proven to the entity that the
bidder recommended to award the bid to him
has engaged in practices involving bribery or
fraud during the competition to win the relevant
contract. It is possible that repeated judicial
disputes or arbitration decisions may be against
any of the bidders - or any of the partners In the
past, the association of companies caused the
exclusion of his bid..

SOS has the right to reject any bid or envelope
that reaches its headquarters after the specified
date, and it will be returned to the applicant in
its case without opening it.

Terms of Reference

-The Foundation shall be entitled to exclude any

tenders if:

i. Bidder withdraws its bid after opening the

envelopes during the validity period of the bid.

ii. Bidder did not accept the corrective of the bid

accounts.

iii. In case the winning bidder fails within two days
of signing the contract agreement

bid evaluation process and compare it or the award
process.

b. Foundation may cancel, add or both in the Bill of

Quantities, where it shall be measured and

calculated by the Solar Engineer. The prices of the

unit set by the bidder shall be the basis for

calculating the quantities added or canceled in

case of similar works.

¢. Foundation may reject the tender proposal if it is

proved to the party that the bidder recommended
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the bidder to engage in practices involving bribery
or fraud during the competition to win the contract
in question. Repeated judicial disputes or arbitral
awards against any of the bidders - Union of
companies in the past reason to exclude his offer.
d. Foundation shall be entitled to refuse any bid or
envelope arriving at its place after the specified
date and shall be returned to its owner in its
condition without opening it.

-Obligations of the Foundation:

-. If there is any ambiguity in the description of the
work listed in the tables of quantities or conditions
in the special or general conditions, refer to the
competent authority in SOS Foundation for
Development and inquire about the address of SOS
Phone: 02/346558 - 346580
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