INVITATION TO TENDER

TENDER NO.

YKF-SCI-2025-003

TENDER NAME

Framework Agreement for Providing Cash and
Voucher Transfers Services for 2 years Term, Renewal.
LOCATION

Al-Qabbaytah and Al-Magqatirah Districts — Labhj
Governorate.

PROJECT DESCRIPTION

Yanabia Al-Khair Charity Foundation is engaged in
various partnerships to implement projects designed to
improve livelihoods, food security, and resilience in
targeted communities across Yemen. These initiatives
emphasize cash transfers, boosting productivity, and
capacity building to achieve their goals.

PLACE TO OBTAIN TENDER DOCUMENTS

Tender documents can be downloaded from
yemenhr.com
SUBMISSION OF BIDS

Bids must be submitted in sealed red-wax envelopes to
the Procurement and Logistics Management at the
headquarters located in Aden City - Bir Fadl
neighborhood - Block 12 - Al-Teseen Street behind Al-
Qutaybi Exchange - Next to High Class Furnished
Apartments.

TENDER DOCUMENTS AVAILABLE FROM
July 20, 2025

PRE-SUBMISSION CLARIFICATION MEETING
10:00 AM, August 17,2025

DEADLINE FOR BID SUBMISSION

10:00 AM, August 20, 2025

FOR INQUIRIES

logistics(@yanabia.org
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PART 1 - INVITATION TO TENDER

INTRODUCTION TO YANABIA AL-KHAIR CHARITY
FOUNDATION (YKF)

Yanabia Al-Khair Charity Foundation (YKF) is a non-
governmental  humanitarian and  developmental
organization established in 2008 under license number
(98/18) issued by the Ministry of Social Affairs and
Labor in the Republic of Yemen. It is also accredited by
the Kuwaiti Ministry of Foreign Affairs — Development
and International Cooperation Affairs under registration
number (1184). The foundation is dedicated to
delivering its community, development, and relief
projects with high efficiency, drawing on the expertise
of its distinguished team, which gains its experience

from implementing high-quality and specialized
projects  alongside  continuous  administrative
development. (YKF) has earned the ISO 9001

certification, making it the first Yemeni charity to
achieve this global quality standard under the 2015
version. The foundation operates across all Yemeni
governorates and is distinguished by its numerous
partnerships with official bodies and both local and
international organizations.
Our Values
Transparency, neutrality,
quality, sustainability.

Our Vision

To be a leading foundation in humanitarian work using
modern technology and comprehensive quality.

Our Mission

A humanitarian and developmental foundation
committed to implementing programs and projects
using modern technology to meet the needs of the
Yemeni community, alleviate the suffering of the most
vulnerable groups and individuals with special needs
without discrimination, ensuring comprehensive quality
and active partnership.

partnership, humanity,

Our Goals
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Yanabia Al-Khair Charity Foundation strives to
be a leader in charitable and humanitarian work in
the Republic of Yemen by achieving the following
strategic objectives:

Implement health and educational programs and
raise cultural awareness within the community.
Develop programs and projects that serve women,
children, and individuals with special needs.
Execute social solidarity programs
sustainable development projects.

Provide emergency services and assistance to
displaced persons and those affected by crises.
Carry out construction and service projects that
meet community needs.

Coordinate and partner with local and
international organizations that share similar
objectives.

and
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For more information, please visit our website:
https://yanabia.org

PROJECT OVERVIEW
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Description of Service
Cash and Voucher Assistance
Outcome of Tender

The awarded service provider under this tender will
receive a comprehensive 'Framework Agreement.' This
agreement establishes the general terms and conditions
applicable to all future services, including pricing,
technical specifications, delivery schedules, and other
contractual terms. YKF retains the discretion to issue
individual purchase orders at any time during the duration
of the Framework Agreement, according to its actual
needs. All purchase orders will be governed by the terms
of this Framework Agreement and will be considered as
annexes to it. This agreement does not commit YKF to
procure any specific quantity of goods or services but
serves as a general framework for any future purchases.

e The Foundation reserves the right to enter into
agreements with more than one service
provider to implement cash transfers, as
necessary

Yanabia Al-Khair Charity Foundation
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AWARD CRITERA JEAY) alaa

YKF is committed to conducting a fair and transparent
tender process and ensuring that all bidders are treated and
assessed equally throughout it. Bidder responses will be
evaluated based on three weighted categories of criteria:
Essential Criteria, Technical Criteria, and Financial
Criteria.

ESSENTIAL CRITERIA (Acceptable/Rejected)
Offers will be evaluated based on a set of Essential Criteria
during the envelope opening session. An offer will be
deemed acceptable only if it meets all of these criteria.
Offers failing to meet these criteria will be classified as
'Rejected’ and excluded from the tender process. Please
refer to the Essential Criteria in 'Section Three: Bidder
Response and Tender Submission Document' for detailed
information.

TECHNICAL CRITERIA (60%)

Bids that pass the Essential Criteria stage will be evaluated
according to predefined standards to assess the
competence and experience of the applicants in the
project's field. These criteria include the assessment of
technical capabilities, previous experience, and available
resources to ensure the selection of the bid that offers the
best value for cost

Financial Criteria (40%)
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Offers that pass the Essential Criteria phase will be
evaluated according to pre-established criteria to assess
commercial competitiveness

VETTING

Successful bidders must be successfully vetted.
This involves checking bidders and key personnel
against Global Watch Lists, Enhanced Due
Diligence Lists Politically Exposed Persons Lists,
and undisclosed client risk lists.

The vetting of bidders will be completed after the award
decision and prior to any contract being signed, or
orders placed. If any information provided by the
Bidder throughout the tender process is proved to be
incorrect during the vetting process (or at any other
point), YKF may withdraw their award decision.

BIDDER INSTRUCTIONS

TIMESCALES

Issue Invitation to Tender

July 20, 2025

Pre-submission Clarification Meeting
10:00 AM, August 17,2025

Deadline for Bid Submission

10:00 AM, August 20, 2025

Bids Opening

11:00 AM, August 20, 2025
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SUBMISSION FORMAT & BIDDER RESPONSE
DOCUMENT

Bidders wishing to submit a bid must use the Bidder
Response Document template in Part 3 of this Tender
Pack. Any bids received using different formats, or
incomplete bids, will not be accepted.

This document allows bidders to submit all the required
information and be evaluated fairly and equally against the
Essential, Technical and Financial Criteria. Bidders may
also be required to submit supporting documentation.
Further instructions can be found within the document in
Part 3 of this pack.

BID SUBMISSION PROCESS

1. Bids must be submitted on official letterhead/sealed
in closed envelopes with wax seal to the
Procurement and Logistics Support Department at
the organization’s headquarters located in Aden
City - Bir Fadhel Neighbourhood - Block 12 - 90th
Street, behind Al-Qutaybi Exchange - next to High
Class Furnished Apartments.

2. The envelope must indicate the bid number

( YKF-SCI-2025-003).

3. All submitted documents should be in separate
envelopes clearly labeled (e.g., Bid Response
Document,  Official Documents, Financial
Statements, etc.), and placed within a single
envelope as described above.

4. Bids must remain valid and under consideration for
at least 90 days from the date of submission.

KEY CONTACTS

All questions relating to the tender should be sent via
email to:

Procurement and Logistics Support Department
logistics@yanabia.org

Where the enquiry may have an impact on other
bidders within the process, YKF will notify all other
Bidders to maintain a fair and transparent process.
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PART 2 — CORE REQUIREMENTS & " ot Al L R . s
SPECIFICATIONS ldalgallg Aol Sltlial 1 .35
SPECIFIC REQUIREMENTS duald cllhaie
To Provide cash transfer services to all villages and #awdll Jjpw Jies 8 S ganll Badll Glead sl
districts in the Al-Qabbaytah and Al-Magqatirah ] Adadlag — 3 laliall
Districts — Lahj Governorate.
To have ability to distribute a huge amount of money i) (e S dael adiia e 5 58 e 5 )l el
for huge number of beneficiaries.
SPECIFICATIONS Cliaal gall
The service to be delivered is physical cash distributions ¢l (pasdiea) o duale 4508 Cilay ) 55 (o8 Leasa Qo Al daaal)
to recipients selected by YKF. Al oAl by A e a8 HlEAS
The specifications of services required are described LU s ga 4 slhaal) cilaadl) clinal g4
below.
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Cash payments are disbursed in local currency (YER)
to the recipients selected by YKF, in the amount and
denomination set by YKF for each geographic area of
this Request for proposal.
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Cash distributions must be performed at on-site
distribution points designated by YKF on the agreed
date and time. (YKF will share the distribution plan at
least three days before the distribution) .
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Lo Alas 5 & 5 )
YKF will be responsible for identifying recipients and
communicating with them, the community, and local
authorities on all aspects of the project and distribution

process.
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The Supplier is responsible setting up and staffing
(including female staff to attend the female
beneficiaries) the distribution site, performing and
overseeing the distribution process, as well as collecting
sufficient and appropriate documentation (to be agreed
with YKF) to evidence the service has been provided.
The Supplier is also responsible for taking security
measures when cash is in transit to and back from the
distribution point, as well as at the distribution site.
Security measures must protect personnel involved in
the distributions, beneficiaries, and the community as a
whole.
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The supplier is responsible for addressing complaints
swiftly from recipients in the manner agreed with YKF
before distributions.
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With beneficiaries, the primary language for both
written and verbal communication will be Arabic. With

YKEF, the primary languages for communication will be
Arabic and English.
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Operating language with recipients and YKF.
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Payments can only be processed against a recipient’s
proof of entitlement ,which must be based on a
registration ID issued by YKF. These IDs bear a unique
case number through which entitled recipients or their
proxies if specified by YKF can be identified.
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A payment request, accompanied by a beneficiary list,
will be prepared by YKF and shared with the Service
Provider in advance of each distribution, to formally
authorize the Supplier to prepare for the distribution and
mobilize the required liquidity.
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A distribution list, which will need to be signed by
recipients once they have collected their entitlement
will also be provided by YKF ahead of each distribution
and they may differ for each geographic area. They may
also differ from one round of distribution to the other, if
some recipients have been removed or added. The
Service Provider is responsible for ensuring that only
eligible recipients receive payments and that the
distribution list has been signed as required.
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The Supplier is responsible for verifying entitlement to
cash payment.
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Cash distributions must start and end in the month/week
established by YKF.
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The date, time, and exact location of distributions will
and communicated to the be determined by YKF
.through the distribution plan Service Provider
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Cash distributions must be done according to timing set
by YKF.
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A round of distribution is completed when all
beneficiaries in the list of the specific distribution site
have received the pre-established amount of money.
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Each round of distribution, for each location, shall be
completed within a maximum number of days (e.g. 3
days). And the bidder should provide as many
distribution points as needed to avoid long queueing and
any crowding at the distribution point.
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YKF will set the maximum number of days for each
distribution round and site, taking into account the
number of recipients registered at that distribution site.
This will require the supplier to ensure sufficient trained
staff members are allocated to support it.
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Distributions at one site should be completed within a
maximum number of days.
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At the closure of each cash distribution, the supplier will
hand over the original distribution list signed off by all
required parties (recipients) to the designated YKF
representative and retain a copy to prepare their
reporting.
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YKF will follow up with beneficiaries who have not
collected their entitlements.
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Any money left over at the end of each distribution will
remain with the Service provider, who will secure its
transit back to the Service provider’s premises.
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Closure of the cash distribution will follow procedures
instructed by YKF.
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Money that is left over will be returned to YKF via bank
transfer and will have to match with figures in the
reconciliation document.
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If YKF pre-finances the distributions, the Supplier will
reimburse the money that has not been distributed to
beneficiaries.
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Within 3 calendar days from the end of each
distribution, the Supplier will submit a transaction
report written in English, and the invoice corresponding
to the transaction fees for the amount distributed to
beneficiaries. The transaction report template will be
provided by YKF.
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In addition, the Serv1ce Pr0V1der w111 be requlred to
produce a reconciliation between the funds required to
be distributed (beneficiary list) and the funds distributed
(distribution list). If applicable, this will need to be
reconciled to any amounts pre-financed by YKF.
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Invoices and transaction reports cannot be cumulative
of multiple geographic areas. They must be specific for
each area. Therefore, a Service Provider engaged in
multiple areas will issue as many transaction reports and
invoices as the areas.

Service requirements | 43l cililkia

At AN A8 )W) alis 5 i85 g )8 sy Aadal) 25 e o g
aliia ISy 235 (sl 50 23mall a0 yally oy aall S 5138 550 5
Badna dyie 33 53 SIS iy g
The service provider will submit a report, invoice, and
deliver the electronic and paper archive of disbursement
documents on time without any delay, in an organized
and orderly manner, within a specified period of time.
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This is not tolerated and in case any additional fees were
taken from beneficiaries by the Service Provider agents
or employees, the Service Provider will be responsible
for returning the money to the beneficiaries and take the
corrective action against that agent/employee and
provide evidence of the taken actions.
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The Service Provider guarantees that there are no
additional fees will be taken from the beneficiaries
during distribution.
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Site Preparation: In coordination with YKF, the service
provider must select a suitable and secure disbursement
site that is easily accessible to beneficiaries. It is crucial to
provide sufficient space to avoid congestion and ensure
the privacy of beneficiaries during the disbursement
process. The site should be equipped with security
measures such as surveillance cameras and, if necessary,
private security services. Additionally, canopies or
covered areas should be provided to protect against
weather conditions such as sun or rain. It is also important
to provide potable water for both distribution teams and
beneficiaries to ensure their comfort during the
disbursement.
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Logistical Arrangements: The site should be equipped
with tables and chairs designated for registration and
verification of beneficiary identities. Clear directional
signs in the local language should be placed to properly
guide beneficiaries. Additionally, digital or paper systems
should be provided for recording beneficiary data and
verifying their identities .Cash boxes or ATMs, if
available, can also be used to facilitate the disbursement
process.
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Technological Arrangements: Computers or tablets
should be used to effectively manage data and record
beneficiaries. Reliable internet connectivity must be
ensured to access databases and send reports regularly .
Identity verification devices such as barcode scanners or
fingerprint readers should be used if required by the
adopted system.
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The service provider is obligated to make the necessary
preparations at distribution points to ensure the
disbursement process is carried out successfully and
efficiently.
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Security Arrangements: To ensure the safety of
beneficiaries and staff, a trained security team should be
provided to handle protection during the disbursement.
There should be a clear emergency plan to handle any
unexpected situations. Additionally, the confidentiality of
beneficiary information must be maintained and their data
protected from unauthorized access.
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Beneficiary Arrangements: It is important to distribute
waiting numbers and organize the entry of beneficiaries in
an orderly manner to avoid chaos .Comfortable seating or
waiting areas should be provided for beneficiaries ,along
with support teams to assist, especially for women, the
elderly, and individuals with special needs.
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Health Arrangements: Hand sanitizers and personal
hygiene items should be provided to ensure the safety of
beneficiaries and staff. If social distancing is required,
necessary measures should be taken, such as placing
directional markers on the ground. Masks and personal
protective equipment should also be provided for the team
and beneficiaries when needed . Additionally, a first aid kit
should be available on-site to address any minor injuries
or health issues that may arise during the disbursement
process.
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Communication and Information: It is essential to inform
beneficiaries in advance about the dates, locations, and
procedures of the disbursement to ensure their timely
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attendance. A specialized team should be provided to
communicate with beneficiaries to address their inquiries
and guide them correctly, thereby enhancing their trust
and ensuring the success of the disbursement process.

EXPECTED QUALITY STANDARDS

1.

A Service Provider applying will have to operate
the totality of all foreseen transfers, in all regions
covered the project being implemented by YKF in
Al-Qabbaytah and Al-Maqatirah Districts — Lahj
Governorate.

Security and safety of recipients and YKF’s staff
and property are ensured at all stages of the
process, and especially at the Service Provider’s
distribution points. or at its agents’ premises.

All financial transfers, processes, transactions,
and the underlying infrastructure need to be
compliant with existing regulatory frameworks in
Yemen, especially with regards to licenses
granted by the legitimate government in Yemen
and the Central Bank of Yemen - Aden, as well as
taxation, Know Your Customer (KYC)
procedures, Anti-Money-Laundering (AML),
Anti-Terrorism  Financing (ATF), data and
privacy laws, and mandatory security standards
and/or requirements.

YKF-QF 28 -
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PART 3 - BIDDER RESPONSE AND
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TENDER SUBMISSION

INTRODUCTION

This document MUST BE USED by Bidders wishing to
submit a bid. It is linked into 5 sections detailed below:
Section 1: Essential Criteria

Section 2: Technical Criteria Questions

Section 3: Financial Criteria Questions

Section 4: Service Provider Code of Conduct
Section 5: Bidder Submission Checklist

The Bidder is required to sign and stamp a copy of the
Service Provider Code of Conduct in Section 4, and the
Checklist in Section 5 as part of their submission.
INSTRUCTIONS

1. Within each section, there are instructions guiding
the bidder on what information is required. This
guidance details the MINIMUM requirements
expected by YKF. If a Bidder wishes to add
further information, this is acceptable, but the
additional information should be limited to only
items that are relevant to the tender.

2. For the avoidance of doubt, bidders are required
to complete all items within the Bidder Response
Document unless clear instruction is provided
otherwise.

3. If a Bidder does not complete the entire Bidder
Response document, their submission may be
declared void.

4. 1If a Bidder is unable to complete any element of
the Bidder Response Document, they should
contact YKF through the using the contact details
provided for guidance.

5. By submitting a response, the bidder confirms that
all information provided can be relied upon for
validity and accuracy.

6. The issuance of this request for proposals does not
constitute an obligation on Yanabia Al Khair
Charity Foundation to contract or to bear the costs
of preparing and submitting the offer and samples.

7. The bidder must be legally qualified and registered,
have a legal entity, be capable of executing the
services mentioned in this tender, and have
completed similar projects in the past three years.

8. The bidder must submit his bid in a file, and all bid
documents and conditions attached to the envelope
must be signed and stamped. Any incomplete bid
will not be accepted.

9. When writing the bid, unit prices and total unit
prices must be written in indelible ink. No claims
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10.

11

12.
13.

14.

15.

16.

17.

18.

19.

20.

21.

for inflation, escalation, or any price changes will
be accepted afterward.

The bid must be submitted in the currency of
payment, and any bid submitted in a different
currency will be rejected.

. Bids with mathematical errors exceeding 3% will

be disqualified.

Conditional bids will be disqualified.

In case of addition errors, unit prices will be relied
upon, and corrections will be made accordingly.
The corrected total will be binding on the bidder,
and the discount percentage provided by the bidder
will be applied in all cases.

All required information must be written clearly
and in indelible ink. Using white-out (correction
fluid) to amend any errors in the bid form is
prohibited. If a mistake occurs, it must be crossed
out with two slashes, and the correction should be
written next to it with a signature.

The bidder is required to visit the project site and
surrounding areas and ensure they have obtained all
necessary information for preparing the bid at their
Oown expense.

The bidder must provide a list of previous
partnerships and cash transfer projects with
international organizations and UN agencies,
including cash transfer services and commodity
vouchers (project duration, amounts disbursed, and
geographical coverage), along with supporting
documents (contracts, delivery receipts, etc.).

The bidder must submit a work schedule detailing
the required time, workflow plan, and
implementation and distribution mechanisms.

The bidder must provide a statement of the
equipment, machinery, and personnel owned that
are relevant to the scope of work.

The winning bidder must present the original tax
card, business license, commercial registration,
insurance card, zakat card, and financial services
license before signing the contract to verify the
copies.

The bidder must submit a bank statement certified
by the bank to demonstrate financial capability.
The bidder must inquire about any information
regarding the tender and notify the employer before
the opening of envelopes. This information should
be considered when submitting prices, as the
contract involves quantities, and the bidder is
obligated to execute all contract terms and quantity
tables.
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22.

23

24.

25.

26.

27.

28.

29.

30.

31.

32.

Any inquiries or communications to the bidder will
be sent to the addresses provided, and once sent,
they will be considered as received.

. Envelopes will be opened at the time and place

specified in the announcement.

Bidders are not allowed to interfere with the
committee's work. If a bidder has any reservations
or objections to the procedures, they must submit
them in writing to the chairman of the envelope-
opening committee.

Bids will be evaluated in complete confidentiality.
Bidders are not allowed to interfere or attempt to
influence the evaluation process or comparison of
bids in any way. Those attempting to do so will be
disqualified.

The employer is not obligated to accept the lowest
financial bid. The selection will be based on
technical and financial evaluation.

The employer will award the contract to the bidder
whose bid complies with the tender documents and
is the best evaluated financially and technically.
The bidder will be notified in writing at the address
provided in the bid.

Unsuccessful bidders have the right to request
clarification from the employer regarding the
reasons for the rejection of their bids.

Service providers working with the organization
are required to comply with the laws and penalties
of the Code of Conduct, Child Protection Policy,
Anti-Corruption and Bribery Policy, Conflict of
Interest Policy, and protection from sexual
exploitation.

Any bid submitted after the deadline will be
rejected and returned to the bidder without being
opened.

The contractor must submit an occupational health
and safety plan, an environmental and social
management plan for the project implementation
period, in addition to a quality plan.

The bidder must ensure that the disbursed funds are
in 1000 or 500 currency denominations and that
they are intact and clean.
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KEY INFORMATION Lo ) o glaal)
Instructions Slagladlh
Bidders are required to complete all sections of the below table U Jgaal) alud) area JlaS) (g all adia o ca gl
KEY INFORMATION ‘ Tl e glaal ‘
Company/ Office Name 4aail) 393 anl
Please provide details of the cilaiially Adlaial) Jo—aldil) 285
primary  products/  services a2 a1 ciladil) / 4-'-»1-\-'}‘
supplied by your Company/ Office PO AU
Please explain your experience -
Rt A8y Adlatal) A3 A8
of Prowdmg th§ gqods or &3 e fs"x “J': {: J};‘] e J"n
services requested in this tender doabliall
document.
Website address P ASN) ad gall oyl gl
(ABR) Jla ) e ghaal) ) gie | (ABDA) Ja ) Jasal) ¢ gind) 31 gl
Address for Payments Registered Address Mgain Address
(if different) (if different)
Address O giad
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Jayldl Yanabia Al-Khair Charity Foundation

/&ilaapall i oll) ool g iy Jidiall 3 )a)
g
7\N
KEY INFORMATION Lpldy) e glaal ‘
o % il /AS pild) S a8
il Comp //of)i:d Regittrat
Tax Number ompany ice Registration
Number
Ciaeadl) aly Siawil) iy
Country of Registration Year of Registration
Jand) & o
(e «Jslha Sanll g-a-ul-u‘f\ alul)
Type of Business Primary Country of Operation
(e.g. Manufacturer,
Distributor, Contractor, ...)

2024 2023 2022 A siad) <l Y (Maa
(and) paad )
Total Annual Revenue
(please state the currency)
Cilaadd duailly) 4 ghaad) cila) )
o3 A5 gSial) 4uakil) ) gal)
(Agilial)

Annual Revenue

(from Cash Transfer services
requested in this tender)

A0l e) gad) Ciladd anafly alad Ja
o pady ddlay) @il Ja 8 94y Al
Have you supplied Cash
transfer Services to YKF
previously? If so, please
provide a summary.
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falaayall (i 11} 2o all g iy sidial) 3 0)
KEY CONTACT DETAILS -
(15 M) Jual 5l 355 shall ¥l (B a5l (¢ S Jus 53 ot e 1
O]
Add gl
il

HIA) B

KEY CONTACT DETAILS aBUal) g Ayusi ) ) g%

E-mail Address | 35N &) ¢ g Role | ,s Job Title | Ak sl camal)

G il GgiBigal) ab (e
Claaddl g ad—ud) 855 (S Gl glgrna
53 (5208 Tl A by sl
il g Aududa o) cilaasual) g slaud)

(Sbleal) 5 pia Jia) Juadyl
Which employees will be
responsible for providing goods
and services to YKF? Please list
names, and job titles, and
contact details (e.g. account
managers).

02 ;a8 Jasal

o + YKF-QF 28-07 i M, :
CoieNo GRS fw@E R A




/o—sa)l
Jayldl
/alaayoall

SECTION 1 - ESSENTIAL CRITERIA

Al Al iy

Yanabia Al- Khalr Charity Foundation
ad oll) a ) g Sy Jidiall B )a)

g
7N

-/
<%

doula¥) yulaal)

1J9Y) acddl)

Instructions
Bidders are required to complete all sections of the below table

cilaglal)

U J gaadl alud) gaan Jlas] 2 g all patha o gl

Question Bidder Response
Comments / [laadial) .
Yes/No | \¢tachments ildd al) ¥ fpd
YKF has attached an FWA template for CVA
services to this bidding document. Please confirm slasl) 435 5 CVA CLexdAl FWA #3503 3léL YKF Sl
you accept the document by writing Yes in the dgas & Maxd" AUS 35k oo 485 Js8 2Sl a y 02a
Bidder response column. Al adia s
If you don’t accept it in full, please state No and Jla ) clile Cangy ™Y ) 5 LAY sy o JalSIL 4l o1 13)
you must submit a marked-up version of the FWA le e i Al AL lall v 8 FWA 8 (408 e e 45
template stating how you wish to modify the Adadl s gl Jaaas
existing clauses.
Yes/ No | Comments cUaadial) Y [axd
The Bidder and its staff (and any sub-contractors L Gidll ol o) acls | i
used) agree to comply with: YKF’s Policies and f;lg‘"i M"’:_’fi\ )Jj J)Lu W u‘d&t‘ “'99"‘
. .  9a ¢ g0 J-\XY\
Code of Conduct [set out under Section 4 of this 2 (.

X . a»@d@\d&d\}kmﬂa»w4e_m]\@mﬂ\
document] throughout this process and during the B YIS - siaal) i) SO
term of any future contract awarded. ’ < ’

Yes/ No | Comments cUaadal) Y [aad
The service provider must be a bank certified by S oall il e Taaine L5 Aaaall 3550 6% Of an
the Central Bank of Yemen in Aden. sadl

02 :p20 sl
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[yl Yanabia Al-Khair Charity Foundation \g‘o' 2 0r
felaapall e bl as all g il dal) )
3%
Question Bidder Response
. ; Comments / [eaadlal) s e 13 anad oy bl Ui e 4l i0 XS
The bidder affirms that they are fully qualified and | Yes/ No At(:glchments i ) Y /e | il g g Sianal Ol (AL da e 4l eldanll a5
hglg the nqcezsczllry licenfsps frqnll the Central Bgnk Ao e 5 plaill s 5 Aalle el 2388 el (5 S yall
of Yemen in Aden as a financial service provider, edas 3 Ay el 8 L s ] il il
registered for commerce with YKF, including Ry & dmy \ “ﬁ : A’UPJ. A il
compliance with all applicable legislation in the Al 4 ) seanll 8 Ly J ganall
Repu‘phc of Yemen. - ‘ A AL oy Ul i o 3 e
This includes the bidder submitting the following | )
requirements: (Js2iall (s ol) ol daad) ]
é. Xa%lg gor}lmqrcia} regis‘gratilc?n certificate (Jonidl & ) Ligall gl e dad ;2
. Valid Professional practice license .l )
3. Valid Zakat Certificate (il Aol S0 8B 3
4. Valid Tax certificate (D52 4 H)le) Ay pall A8l 4
5. License to provide Financial Services S Calenall A s 1
6. A copy of the personal ID/passport of the 4 K L. |\ uw i 5 X 3
company owner and at least two senior A8 pall lilal jaud) ) sa Apasil) A8l (05 )0a .6
employees. Y e il sall JUS 50 2
* A commitment to renew expired documents
must be attached, otherwise the bid will be Al g alla dgilal) (3 gl Baaty ol 1) (3 ) aa ¥
excluded in the first response phase. A AaTuY) s B plaal) slactd
Yes/ No | Comments APEE Y /aad
The bidder confirms they are not a prohibited oy sial) (il 8 am s 1) shane Gl 4l claall paie 2S5
party under applicable sanctions laws or provide ) pdia (3855 (Dl siall piiadi el 03y ) ¢ ganall
goods under sanction and accepts that YKF will wand Slilee el jabs 4 pdd) all gl A e 0585 O e
undertake independent checks to validate this. A daia (e (@il i, G
Yes/ No | Comments Gidaadal) Y [and

TR
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g

90012015
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Question

Bidder Response

gl s

Yanabia Al-Khair Charity Foundation

ad oll) a ) g Sy Jidiall B )a)

g
7N

Does the Financial Service Provider have a data il 1)) febibal) Alaad Al Adlal) deddl) adia ol Ja
protection policy? (If yes, please share with us a () (30 Aty Ly 5 35 o pa cpais LAY
copy of the policy)
Yes/ No | Comments GaaSalf Y /s
7 The Bidder must be able to supply the services to gl Dlaadll andi o i L il_Lud\ adie )5Sy O s
all locations specified within the Tender Pack. Auailiall da ja Gara Baasall ) gal)
Yes/ No | Comments laaalf Y /s
2 The Bidder must be committed to follow the &8 se 8 A5 V) e A5l lilae gLl Ul ania o 3l .
process of pandemic break at the service locations RUHDREN [JPURy
Yes/ No | Comments cUaaMal) Y Jaad
The bidder must be able to allocate one cashier for ! TR BT .
. | 5 <l jaradi e | )i | adia () 5S5 o
9 | YKF free of charge in case YKF requests these 7 uJ’Z N 5: }j‘d . .u"” ﬁ;‘:dﬁ" :Mj 9
services .
Yes/ No | Comments Gidaadal) Y Jaad
The Bidder must be able to supply the mobile team ol s ad g T A cUaall avie oSy o
10 services needed, if the service provider applied for jﬁfj h?sl\itjf 1‘-“J° > { ;S\ ﬁeﬁa‘ij.&ﬁ’ ;_'AJ i | 10
this service, to all locations specified within the ’ u\.ﬁ\ ‘d ;33 ) %\ L
Tender Pack. ¢ Sl e
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/é—-'JI—m Yanabia Al- Khalr Charity Foundation "o'. @t;
foilasyall i slll acall g il idall 3y o
3%
Question Bidder Response
Yes/ No | Comments Uaadall Y /pad
If required, the Service provider agrees to be L
. > ) X . _wmue.uu\és;l_bﬂ\md&\ych\jh\
11 a;;i(i‘i[g(ril é)};;Irchiess donor or their authorized Ll Baaiaall aadal) VIS5 ol A gall Axilall dgal) 11
Yes/ No | Comments cildaadlal) Y fpad
The Service provider must allocate female staff to sl Ll 8 el elals 2 Aenall 3 2
12 | distribution points to attend to female & @ S -,f: T il 11_‘. Jf e “U'\L] 12
beneficiaries =LYy sl
Yes/ No | Comments APEES Y /aad
The service provider has to provide a Refund DU e 3 el 30 sl laa -l
13 | Guarantee and cash transfer system (securely and asall ol ) 2l ‘S:_‘r - i JSZJA eﬁ 13
easily) (Cems 0ol B29) 6
The service provider confirms that the service will |_Yes/ No | Comments atsd 3 /e
be completed within five business days and will be e bl dad DA i deasl) u‘ deaall 2y 3 2S5
14 pre-funded by him and paid within ten business Jec e‘-‘ 8 e JOIA Waola oty g ald (e Wea & gan (S 14
days after attaching all required documents or Cn ol 3 s 5f 4 glaal) Tl & Gl ) o
according to the agreement of the two parties by 5 Gk
payment method.

The Bidder acknowledges that YKF may disclose confidential information & Clasiee ol oo il B Lghay Bt 4 i) pdd) gy iz Oy slanl) adia 3y
relating to the Bidder to third parties where this is required by law or requested 285 .UM (5ildl) ploai ) die il A gSal) cilgal) i) 8 Loy AN il jlaY plaally gl
by governmental authorities. Such disclosures may include, without limitation,
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ad oll) a ) g Sy Jidiall B )a)
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financial information, details of the Bidder and its staff, and technical and «4:ligay sUsall Jialdliy Allal) cilaglaal) ¢ pmuaal) ¥ JUaY Jins Ao il glaal) 038 Jai
financial evaluations.

SECTION 2 — TECHNICAL CRITERIA QUESTIONS

Al g A8 claggant) g

4 pulaal) Adid 3 SGN acdl)

Instructions
Bidders are required to complete all sections of the table below

A

Criteria

15%

planl) agai aic 4 gllaall (3L gl)/cila glaal)
Information / Documents needed in the bid
submission

e b 0S8 o gy 28all/slpall all e Cilaslas

sedll DA Cuai s Al Al o aluad) 2Ll g 4508301 ) gl
Aualall ¢l g
A9 Jgd;ﬁu;f‘ssc_lh)lad\ ol dalaidll L.LU:'.LA adaa Sl
A ya 8 A slhe Cand A1 uall) s gall 4S8 daxal)
@ ;}f\ Hﬁﬂ\
Purchase Order / Contract information for clients
detailed (PO/ contract must be for cash transfer
services or similar and be dated within the last 5
years)
Note: SCI will request this information at the
shortlisting stage of this tender. Evidence is not
required in the initial bid submission.

cilagla)

LU J gand) alud) gaan Jlas] o2 g adl (patia o gl
This section is divided into three sub-sections which each bidder must (&% y8ail 5B b Gl o e adla IS o g 4o b aludl 4330 L) acddl) 138 acdly
compete given the complexity of some CVA services bidders can use their <laglra aafil ab a5 aladiu) (a9 al) adial (Say ((CVA) ailedlly 81 Gl lua ciladd
discretion to provide additional information to explain their services.

Shaal) ayi 43y ke
Way to measure the criteria

a1 YIS 5 3 b g i Y1 m. e o IS -l Al |

e pall adleal) e g 5 el B Jarit) laal WLy kil ) gl Ciland il
EERARTERNE
List of previous partnerships and cash transfer projects implemented
with INGOs, and the United Nations for CVA service (including project
duration, total amount disbursed, and geographical coverage).

i siaall Canall IS a5 e Jlanall a8 Agiliia a i 3 JBY) e gy jliie 3 53

Jsaall 8 em gal) Juuadill iy 53 3Y)
Project contracts for at least 3 similar projects in the same field, were
evaluated during the last six years and according to the details shown
in the table.

ALl 7 il i)

Sl

-

Weighting

&) gadd)

Experience

Cretiicate No
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ZEQL

Criteria

slanl) o085 die 4 glhaal) 3l /e ghaal)
Information / Documents needed in the bid

wv.l,l’/

Yanabia Al- Khalr Charity Foundatlon
i g1l as Al g iy Siliall 3 000

g

—
ul;)

,‘.
g, A

)
-\_.

7N

el s &y

Jual)

-

submission

Way to measure the criteria

Llae o Lgalodiind i Al G pall 433 5 5iSIV) 3 el 5 Calasall 5 Al o)) 40l
s

List of technical staff, equipment, and electronic devices for

disbursement that will be used during the distribution process.

el ) Qi g (Lol e 31 el ll) Janll dad

Work plan (detailed schedule) including the disbursement mechanism.

Adlaally gy sill a5 il 5 gl Aadladl 5 daaall i 5 82 a5 1) ddad

Quality management plan, occupational health and safety plan,
environmental plan, distribution and protection plan.

() e a1y daBliall 3l 5 8 488 pall gz lail) pran A
Fill out all forms attached to the tender documents and stamp all
documents.

Agaail) @ sal) Jlae (A A gl Glaituall e Adu
Copy of the legal document in cash transfer.

Aaadl) 25 e Jhanyn 3 pdll &l gin e JaaS 3 638 Claiiie apadi deadl) 3 5 e
Ao el (8 %5 05855 8 Ol g e A IS Ce a0 e

Weighting

5% Service provider to provide the legal documents as evidence of the
years of experience. The service provider will get one point for each
year and the maximum point will be 5%.
ool 3 g2 sall oUnall e i) e’ | oo Jcmny o A pote g Alailae JS (8 DS Sl g gl Al i aaill 2550 o
Complete the below bidder response. Glelhal) arie 4y 5 dn 0 (el o o385 g 5l (e dae ST agal (g3 elaal ) .
Aa ‘5\9\ e el g A€ e@.’i\;‘)d RN /u‘g},‘h"‘.‘*‘g‘*’:.;:::b'ﬁ
15% service provider to provide the list of the branches and agents in each Service Providers'

governorate and district. The service provider who has the highest
number of branches and agents will get the highest score and for other
service providors, they will get the scored as a percentage comparing
with the highest scored service provider.

capacity/ coverage
areas

TR
ISO
90012015

Cretiicate No

f v @0©

YKF-QF 28 -07

14815 gl) 8

02 :a8 4 )

17-Q-1610038-TIC

E.I’! YanabiaaOrg
e

Page 26 of 45

2021/09/01: SaaY)



U
/ }_“ (fl > / >, ..
— WL el
[yl Yanabia Al- Kha:r Charity Foundation \'o h -
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Al ;uuu\. Al wis 4 gllaal) 3il5 Jst/‘;.u. ghaall . ) s Ay
Information / Documents needed in the bid
submission

Way to measure the criteria

Criteria

A & e i g olial 3 s sall elanll adie dlaviaal At
Avalal) ¢ g GO Adina (3800 8 (e
Complete the below bidder response and Copies of Lanalall i i COAL daine (3820 S8 (e Alall ) (g0 s
259, latest audited financial statements for the last 3 Copies of latest audited financial statements for the last 3 years 4alal) 5 adl)
? years. 40 pall udl) alis dss al wiled g aiil) ) sall ledd anaiy oK1 5w Ja | Financial Capacity
pris eyl calS Jla 8 A8l 2 giall (3 ) 4 Have you ever provided money transfer and voucher services to YKF?
Previous contracts are attached if the answer is
yes.
EXPERIENCE CRITERIA QUESTIONS Bead) jlwa dlic
s Uaal) eﬁa ) d\}u.“
Bidder Response Question
dhal) flsa e pual) o 681 Janaaldis  aaally
G o : ) ) alla /aal) o3 . & |2
Date of delivery the delivered reference number | contact Details INGO’s Name Agalal) el G il 3 dge Sall e 44 5al)
order (Name & Email) sl gala
Jgaall e daall Ghal IS 1Y) Jsaall 8l ) ey (]
d““‘""’“ u.ns.a \M\.}

;\ﬂ\f\me.\ﬂ‘&;by 2
L;\jm_“dbu\u‘.\su\:;w\em«gsux 3 !
el Jaanll (38 cJranll 36 i o3 5o
@J@W)AJAAUADJLJ)”/‘UMYL‘GA‘)‘
(34’).1\;]\‘)&;.“

EXPERIENCE AND REFERENCES

Ei EI YanabiaaOrg 02 :a8 4 )
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falaayall (e sl a1l 5 iy siial 51

g
7\N

QM\ ?'ﬁ" EP)

Bidder Response Question

Bidder shares a list of all order contracts or
Purchase order information from international
non-governmental organizations in the last 5
years.
Notes:

1. You can attach the table if you have
many contracts by using the same
format.

2. No need to submit a copy of the PO.

3. The Bidder must ensure that for any
client references shared, the nominated
client is happy to be contacted/visited by
YKEF.

Attachments | <88 ) Yes/ No | ¥ /pad Al V) gl Dl (348 g8 il (g0 gt o 5f
Have you attached copies of the legal | 2
documents related to cash transfer operations?

CAPACITY/ COVERAGE AREAS OF SERVICE PROVIDERS QUESTIONS 4alaail) ghlia /CipUanl) patiae &l 88 e Al
sllall eﬁ.ﬂ kP d‘}uﬂ
Bidder Response Question
Attachments | <8 yal) Yes/ No | ¥ /a2 e 8 Gl Aalall dlall ) pal) ASas i i Ja
feal ddailae 3o 5 5 8

Have you attached your financial transfer | 1
network in the districts, villages, and sub-
districts of Lahj Governorate?

daail) ﬁﬁ&,uk 8)&\@3&4&45\ sliaf 23 giungJ/eJé/g& Ay paall Cilaadl) dadazs )
Delivery Mechanism | No. of Casher in the branch | Office/ Branch/ Agent Location District Service Coverage

ol P :" 0ol ‘
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Bidder Response

Question

ddayal
Al-Qabbaytah

3 yhalial)
Al-Maqatirah

Comments | <l Bidder Response | sUadl atia 35 | District | 4l

Al o A Al /i o /il gy 5l amna il o
Al-Qabbaytah frliay) e 12l g el Bladll o3 Jla A 28 gall 028
Would you be prepared to provide staff, open | 3
an office, or expand your network in these
locations if contracted, based on the need?

5_kalial)
Al-Magqatirah

@w\ 3).135\ JI,.M PR

FINANCIAL CAPABILITY CRITERIA QUESTIONS

o 02 ;a8 Jasal
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Bidder Response Question
Comments | <Uaadla Bidder Response | sUaal) aia 3,

5 AV i) G L) ) cuasd Ja
Do you have the latest audited financial | 1
statements for the last 3 years?

6 Y il (e Aad ge 4S5 s b5 IS lal Ja

¢ el 5
Do you have Bank statements signed by the
bank for the last 6 months?

O ) LT A8l ) g0 (pality GBS 55 o g

S e s
How will your company secure cash in transit | 3
on the way to and back from the distribution
location?

358 J) sk Lgiain il 5 AV daaY) Clel ) 4 L

€ sill g ga clld 3 Lay cadall wai
What other security measures will you set in | 4
place throughout service delivery, including at
distribution site?

o - :" (] ‘
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Bidder Response Question
Sl i) e ualidl J seas aaain e
TYKF «ilh

How will you ensure that recipients receive | 5
the correct amount of money requested by
YKEF?

£agl de shaall Ll Jlaally ety
How will you deal with potential complaints | 6
from recipients regarding the amount of
money paid out to them?

e.ms; L;c u.\JJ\AS\ Py u.m.m_..ul\ Sl ?3"_“ s

€agilinina e)_mz R U il
How will you deal with recipients who are not | 7
able to provide the necessary documents to
collect their entitlement?

*ﬁj@)}ﬂ\})ﬂ;&ﬂ\é\)ﬁ‘)’\ dAtJ_\S\(‘.\l\.uu.\S

S50 ks e | s
How will you deal with individuals who have | 8
come to the distribution but are not on the
distribution list?

Alen (ol i€ 5 3 Lgamt e il Jal 5l s L

 udieall il glaa
What controls would your company put in | 9
place to ensure that beneficiary information is
protected?
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Bidder Response Question

948 5l (5l 5 giall e slaall (pal 3 510) dadail & L
What information security management | 10
systems does the company have?

eny 58 o sthaall J) s ga de  sall U1 5aY)
What reconciliation mechanisms and tools do | 11
you use to compare funds distributed to funds
requested to be distributed?

CAPABILITY QUESTIONNAIRE il il Gl
NOTE - AL gale
If any answer to the questions below poses a risk to our program, the saiu) & Gally Jaladl) Aial Jadiak Uaali s (Ao 15ha JO45 oUs) ALY o ddla) ) cils 13
evaluation committee reserves the right to exclude the service provider Lele Juan Al da ) e B (akg dasdd) 3g5a

regardless of the score they obtained.
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LIQUIDITY & PAYMENT bl g 4l gaul
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Bidder Response Question
lpamad (e Y EOllaal) o g )l A abia 3 gild allas
CU 58 100 Ja - Ul eat e
We require a separate invoice for transaction | 1

fees rather than having them deducted from
our transfer - is this acceptable?

#

Condinall 4 08 (pe 3 L 380 1) 265 Hhall o L
What is your proposed method of beneficiary | 2

vetting?
s A jals olfy cpadi il pe Jaal il 2 S

£35S0
How do you communicate with beneficiaries
that funds are ready to be received?
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DATA PROTECTION (PLEASE NOTE - IF YOU ARE PROCESSING/ SHARING | @by 48 ji—dia /Aalaa o o il 13) Aliada o i) clibl) Llas gdatl g A o)
BENEFICIARY DATA AS PART OF THIS PROJECT YOU MUST CONDUCT A | & aliball dglan 00U 4l o) ja) dlide qaand of g pdiall 108 (o & a8 281 ciall
DATA PROTECTION IMPACT ASSESSMENT ON THE PROGRAM) (b

sUanl) eJ:Q.A EP) d\}uﬁ“
Bidder Response Question

faa3lall 45l ISO 27001 3ales aSoal Ja
Do you hold a valid ISO 27001 Certificate?

D S T S - eShanll Sl A i s o
Is the protection of customer data regulated - 2
if so by who?
) e 3 (Al lilnll dglas = 5365 CasS
How do you propose to safeguard the data we | 3
send to you?
il slae A Lga i 3l iaY) aaal) ke Ay 4 e
- . § 28l
&
What is the secure file payment architecture | 4
that you propose to receive payment
information?
il 01 5aY (V1 s gl il Cale 25k et o
JalSIly Al 48 jlay 4yl AN anly A e L5 (5
fleie £ 3031 (Ras
Does the payment file architecture allow | 5
secure transfer of donor funds both to and
from YKF in a fully transparent and reportable
manner?
f AT Jm e i 51 £ §
Please confirm that YKF will manage any
currency conversation required.

il ALaally 2Ll 531 iy o g o O O
Do you accept we will transfer Cash to youin | 7
local currency?

ol P :" 0ol ‘
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MOBILE TRANSFER (MOBILE TEAMS)

9@\ ?Jﬁ.a EP)
Bidder Response Question
EXPERIENCE il yadl)

On Jsaall doaiill 0y il a3 50 J5Y bl ale of &
e aliial) g A gal) A Kall ye ciladaiall ol sasiall adY)
fagbl e sSal) | ]
In which year did you first complete a UN, INGO or
National NGO funded Cash Transfer programme?
) e Ak L plaly cudd A Al Dl sl ay i 2xc oS
e Sall je clalaial 230 ol e Sal) ye Cladaidl Basidll
Saalall Gueadl) cf i) < dgk gl 2
How many Cash transfer projects have you run on
behalf of UN. INGO or National NGOs in the last
five years?
el el 5 e Al Al saty ) sl Allea ) dedl) ale
sadll il sl A gl A Sl e clabiid) f Baaial)
Saaldll
What is the total value of Cash you have transferred
on behalf of UN or INGO partners in the last five
years?
Apaaall B gl pral o Joi i A s Al cldadladll oo L
A Al dpe Sall e clalaial o sasiall ael) ¢S 15 e Al
i § cpaalall palall 4
Which governorates have you successfully run Cash
Transfer programs on behalf of UN or INGO
partners in the last two years?
e Al cladaidl f sasiall ae) ciladaie elaud 21 50l o8
Al Jai¥) i i g Lo alally e ) A S
ladl laa ja Sl Lgia il
List the names of the UN organizations or INGOs | 5
that you have worked on behalf of and provide
contact details of two to give reference for your
services.
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Bidder Response Question i ‘

ACCESS TO FUNDS & IDENTIFICATION L) waady J)gad) ) Jsas
S 3 e Siy e i ) () saiaaal) ling O
Do beneficiaries need to open a bank account with | 1
you to receive payments?
j\ujh_:h_uY)L@s@”J\d&YM@\ﬁdm d&
€8l sall el IS Gansiy o (4l
Are there physical locatlons you cannot distribute in
(for logistical or security reasons) name all that apply.
0 5e¥) A Cgnficaal) /6Sbeal) (e Al o3 iy el 8 e
What identification do you require from | 3
customers/beneficiaries to receive funds?
i el aall Ky S (Ll ) A gl e adla 3
) 5 d}m}n 4
If identification has been lost or damaged how can
customers/beneficiaries access funds?
feba¥) Claay G\r_ g_.i)a'ﬂ\ Jie ¢y yia gl bl aradiud dfe
Do you use biometric data, such as fingerprint | 5
recognition?
ENSURING ACCESS TO FUNDS/ DELIVERY MECHANISM pbeal) A1 /) 5a¥) ) J g gll (lasa
el liSay oS g - o Saall/ i wuall agdfin b (5 5iwsa 9 L
*‘d\)ﬂ\ushc_mal\ U‘*“J‘U‘U‘“@J}‘“‘d‘mm
What is the level of ID/ understanding of 1
beneficiaries/customers - and how do you verify at
the point of distribution that the correct person is
receiving the money?
918 sia Jlall S 13 Le cpadinall 30 GliSay 2
How do you inform beneficiaries whether the money | 2
is available'7
"CTP m )..As.u
Do you need a relationship bank account, or will you
open a separate bank account for CTP fransactions?

Lﬁ:Y\unﬂt}Hdgdwuua u}a..\jaf\_uﬂdh

umu\ s Jendll |
Are you able to open a separate account for the project,
to avoid the potential mingling of donor funds?
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SECTION 3: FINANCIAL CRITERIA
QUESTIONS

cldals i &

Yanabia Al- Khalr Charlty Foundatlon

i oll) as al) g iy yidial) Ua!

Alall ptaall dlica) sl il

Instructions

Please provide a financial proposal for cash transfer
services to to all villages and districts in the Al-
Qabbaytah and Al-Magqatirah Districts — Lahj
Governorate, based on the following information.

The financial offer shall cover all field
implementation costs, including operations in
remote areas. The total value of the offer shall
remain fixed within the agreed geographic scope,
regardless of variations in the number of
beneficiaries across locations.

MOBILE TRANSFER (MOBILE TEAMS)

alanl)
Currency

FIRECRT

Service amount

Claglal)

e RAS ) aiil) by gadl) ciladdd  Alall (o) agads
Cilagleall o pliy ¢ gal ddlaa — 5 hlially daydll 5 paa
At

Gl B el 10N GBS cen rad) (2 e Jady

Giall A1 el GUalll faua (a adl Adlaa Y dadl) il aa (Al
LGhlial) (s Cpddiaal) dae ) b ol oo SR (aiy dule

(Rt (3 ) Jaial) gy a2
ALy ot G plhaal) dlsal)

The amount required to be transferred

South YER | (wsi2) e Jb From 99,250 to 199,099 1
South YER | (wsia) e Jl From199,100 t0398,949 2
South YER | (wsi8) e Jb From 398 950 to 498,799 3
South YER | (wsia) e Jb From 498,800 to 698,499 4
South YER | (wsi2) e Jl From 698,500 to 798,649 5
South YER | (wsi8) e Jb From 798,650 to 1000,000 6
South YER | (<258) e Jl From 1,000,001 to 3,000,000 7

YanabiaaOrg
f vyo©

{ Tuy ) 5 O
11—071610038 TIC '

YKF-QF 28-07

02 ;a8 sl

1485 o)) a8
% 2021/09/01: SN wa¥) gl

Page 37 of 45



SECTION 4: SERVICE PROVIDER CODE OF CONDUCT

=20
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Instructions

The service provider's consent to the Code of Conduct is
considered an ethical commitment, and it will be used as
a criterion for evaluating them before entering into any
contracts with YKF. Please sign and stamp all pages.

Yanabia Al-Khair Charity Foundation YKF adheres to
the highest professional standards in its dealings with
the Government of the Republic of Yemen and other
local and international donors and private entities, and
in protecting the sources of taxpayers. It also provides
high-quality services and products and is highly
committed to complying with laws and regulations and
ensuring fair competition.

The Code of Conduct explains what YKF expects to
find in the service providers it deals with, and they must
sign and deliver the attached copy to them.

The Code of Conduct includes a set of principles aimed
at improving the code of conduct in the workplace,
making its environment more secure, protecting
sensitive information, and treating employees with
respect and preserving their dignity. The service
provider referred to here is any entity that provides YKF
with the necessary products, employees, or services,
and this includes subcontractors, agents, or employees
of the service provider and its subcontractors and
agents. Service Providers must fully comply with the
laws, rules, and regulations in their work with YKF or
providing the necessary services. Since this code
embodies higher standards than the law itself, YKF
expects all service providers to comply with it. Its
purpose is not to formulate new or additional rights or
obligations for service providers, their employees, or
third parties on YKF, but rather to complement, not
replace, the contracts concluded between YKF and the
service provider.
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1- Compliance with Laws

YKF expects service providers to fully comply with
the applicable laws and regulations in their field, and
to be subject to the laws.

1.1- Maintaining Accurate Records

Service Providers must maintain accurate records and
not alter their data to conceal or mislead the
Foundation's transactions. These records, regardless
of their format, must contain the correct and accurate
information that confirms the entity's dealings with
the Foundation or the accurate recording of any event
that occurred during their transactions.

2- Human Rights

YKF expects service providers to treat people with
respect, uphold their dignity, encourage diversity,
accept different opinions, create equal opportunities
for all, and promote an inclusive culture that
advocates for good ethics.

2.1- Child Labor

YKF expects service providers not to exploit child
labor in the performance of their work. "Child" refers
to any person below the legal working age according
to the laws of the work location.

2.2- Human Trafficking

Service Providers must comply with anti-human
trafficking regulations and all applicable local laws in
their area of operation. They must respect the rights of
others and not violate them during their work. Service
Providers must also educate their employees about
practices that lead to human trafficking and prohibit such
practices, as well as discipline any employees who violate
the law and notify the Yanabi Al-Khair Charity
Foundation of these violations and the actions taken in
this regard

If service providers enter into any contracts with YKEF,
they are prohibited from:

1. Destroying, concealing, or
migration or identity documents.

2. Using misleading or deceptive methods in
recruiting employees.

3. Charging fees for employment or housing that do
not meet local standards, laws, and guidelines.

4. Failing to provide employment contracts or other
documents in the employee's native language.

confiscating

L = E] YanabiaaOrg

Bha

YKF-QF 28 -

-7 Chi
i sll) acal) g iy idal) 3y T

81 JUEaY) -1

LIS SELY) daaall Lﬁﬁj}“ (e 2\.:\_):\;1\ _);\'Al\ C:\.ah:\ 3\...“34 cﬁ}ﬁ
Ol e pmdlls cagllae (B ALl cladaiill g ol gall

3883 CDlay BlaY) -1.1

ard Llly st ane g 488y COla s i daddll (539 3e e
aAAuA_aAﬁu\ umﬁjcw_,\%\@@ﬁ\u)mbﬁgb\
Al Addal) g dasaall il gaall Wirua e Hlaill (azs G
S ciin bl 5 ol g 5l A an pal) e LS Jalad e S5
Aflaaa Laglalas

i) g -2
oo il el (535 3m (om g a5l iy Aae e g 55
PRI ;\J\}“dﬁj&}ﬂ\@#ﬁj@\ﬁd)ﬂ}e\_ﬁ;@wu\

Gl e all 5 Aaala) A8 Gy a5 5 el Ay sloniia pa A G135
ey

JukY) Ae 2.1
O padd gl "Jikall y aaly 5 caglan agilal vie JUikY) Alee
Jandl dlaia (gl g8l 168 5 Jaall 5 @6 cpud)

ey a3 2.2
D—dilly iU A aalial) cilaaiily 2addll 53530 a3k Of canyg
o 5 caglec Ailaia 8 3 )Ll Alaal) il i) paeal g gl
agails ge de i caplec Ll Lgal yialy pAY) B5aa 35
Crida gl caali 5 lganpad s Sl Hlad¥) ) dpaiial) il jlaally
232 Ay pall ) iy A se il s O 8l O 8 Ay Cpll
Laadll (53530 al) s A Lesl iy 5385 il jaY) <l 5 ,al)
Al ALl agd sm Yy pall 5l aliy s 5 e 3 e
Aged) sl 5 nedl Aalall 360 5 jolas of laa) Sf e ]
(O sl ildaiad Aol sl Allias callad alasin) 2
o G (5 siunall (530 a5l Ciuda i oldl aguy 3213
Aalaall ol W) s ol gall 5 utadll
A Cala sall iy aiioadll el e ol Jee afe pigiae 4

07 :ALfgh a8,

Page 39 of 45

02 ;a8 sl
2021/09/01: SN wa¥) gl



3- Employment Practices

3.1- Harassment

YKF expects service providers to employ individuals
who enjoy working in an environment free from
verbal, physical, or psychological harassment and
other abusive behaviors.

3.2- Non-Discrimination

YKF expects service providers to provide equal
employment opportunities to their employees and job
applicants without regard to race, affiliation, religion,
skin color, sex, ancestry, age, military rank, lineage,
sexual orientation, gender identity, ideology, social
status, family composition, genetic information,
mental or physical disability, as long as the person is
fully capable of performing the job.
3.3- Misuse

YKF expects the work environment to be free from
any unlawful use, possession, sale, distribution, or
control of substances.

4- Combating Corruption

4.1- Service Providers must comply with anti-
corruption laws

We require our service provider partners to refrain from
paying any undue financial amounts or providing any
items of value to government employees, political
parties, candidates for public office, or others, as well as
refraining from making payments to facilitate or
guarantee the completion of a government transaction
such as obtaining a visa or customs clearance, even in
areas where such actions are not technically illegal. We
only allow personal payments to be made to ensure
safety in the event of an imminent threat to health or
safety.

YKEF expects service providers to exercise caution and
diligence to prevent and detect corruption in any
business dealings, including partnerships and joint
ventures, branch operations, and the use of consultants.

4.2- Unlawful Payments

Our service provider partners are prohibited from
offering or receiving any unlawful payments from any
customer, service provider, agent, or representative,
and the receipt, payment, or promise of payment, or
the provision of anything of value to influence or
obtain an improper business advantage is considered
unlawful, even in areas where such actions are not
technically illegal.
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4.3- Unfair Business Practices

Service Providers working with YKF are prohibited
from engaging in any activity involving unfair
commercial dealings such as price-fixing or collusive
bidding with competitors, and are prohibited from
customer or market allocation or currency exchange
rate information sharing with competitors unless
applicable antitrust and competition laws apply to the
service providers.

4.4- Business Gifts and Entertainment

YKF expects service providers to compete on the
merits of their products and services and prohibits the
use of such means to obtain an unfair advantage.
Service Providers must adhere to applicable laws
regarding the giving and receiving of business
courtesies during their commercial dealings with us,
as the organization does not object to such exchanges
but regulates them according to market
practices and norms.

5- Conflict of Interest

YKEF expects its service providers to avoid conflicts
of interest or practices that lead to them during their
dealings with us, and they must provide a notification
that mentions the affected parties in the event of an
actual or potential conflict of interest. This includes
conflicts of interest between the YKF and personal
interests, relatives, friends, or associates.
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6- Information protectio

6.1- Confidential/Proprietary Information

YKEF expects its service providers not to use sensitive
information, including confidential and proprietary
information, as well as personal information, for
purposes (such as advertising or commercial
broadcasting, etc.) other than the commercial
purposes for which it was disclosed unless prior
permission is obtained from the information owner.

6.2- Intellectual Property
YKF expects its service providers to respect and
comply with intellectual property laws, such as

maintaining  their  confidentiality,  privileges,
copyrights, and trademarks.
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6.3- Information Integrity

Service Providers must protect information and
proprietary  information, including  personal
information, from unauthorized access, destruction,
use, or alteration. They must use tangible procedures
and electronic measures to preserve it, and they must
comply with all laws regarding the privacy of
confidential data, from the highest to the lowest
employee in the hierarchy.

7- Environment, Health, and Safety

YKEF expects its service providers to operate by a risk
management policy, preserve natural resources,
protect the environment, and comply with applicable
environmental protection laws, regulations, and
guidelines. They must also protect the health, safety,
and well-being of the public, visitors, and others who
may be affected by their work practices.

8- Compliance with International Trade Requirements
8.1- Security

Service Providers shall conduct their business in a
manner that does not compromise the security of the
supply chain and in accordance with the Customs-
Trade Partnership Against Terrorism established by
the U.S. Department of Homeland Security.

8.2- Imports

YKF expects its service providers to conduct their
business activities in accordance with the applicable
laws, regulations, and guidelines related to the
importation of parts, components, and technical data.

8.3- Exports

YKF expects its service providers to conduct their
business activities in accordance with the applicable
laws, regulations, and guidelines related to the
exportation of parts, components, and technical data.

9- Quality

Service Providers must take precautions to ensure that
their products conform to our quality standards. YKF
expects its service providers to verify product quality
at their work site to detect potential defects and take
corrective actions, as well as to facilitate the delivery
of the product according to the agreed-upon quality
standards in the contract or to higher standards.

9.1- Counterfeit Products
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YKF expects its service providers to develop and
utilize methodologies and procedures that reduce the
risk of acquiring and delivering counterfeit products.
They must verify for the presence of counterfeit
materials, and if discovered, notify the recipients of
these counterfeit materials to have them withdrawn.

Consequences for Behavioral Rules
10.1- Whistleblower Protection

YKF expects its service providers to facilitate the
reporting process for their employees in case they
report any legal or ethical violations, without fear of
retaliation. We expect them to take measures to
prevent, track and correct any retaliatory actions.

10.2- Consequences of Violating Behavioral Rules

In the event of a breach of any of the aforementioned
behavioral rules, we may demand corrective action to
remedy the situation. In case of a violation of law or
regulations, we will notify the relevant authorities of
this breach, while reserving the right to terminate our
relationship with any service provider under the terms
of the purchase contract.

10.3- Ethical Policies

YKF expects its service providers to follow an

administrative system commensurate with their
commercial reputation, which contributes to
compliance with laws, regulations and these

behavioral rules. We encourage them to adopt their
own ethical codes and pass them on to the entities that
supply them with products and services.

In case of any inquiries about the code of conduct of
the Yanabia Al-Khair Charitable Foundation YKEF,
please contact us at:

Email: feedback@yanabia.org
Telephone: 02391317
WhatsApp number: 778008479

Alternatively, you can submit an inquiry or complaint to
the Quality, Monitoring, and Evaluation Department.

SECTION 5: BIDDER SUBMISSION CHECKLIST
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We, the Bidder, hereby confirm we have completed all sections of the Bidder Response Document
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Section 1: Essential Criteria 1
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Section 2: Technical Criteria Questions
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Section 3: Financial Criteria Questions
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Section 4: Service Provider Code of Conduct
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We, the Bidder, confirm we have uploaded all the required information and supporting evidence:

(Please add any additional documents you are submitting in the table below)
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A copy of the personal ID/passport of the company owner and
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slanl) adia 3 485 9 JlaSici
Completion of Bidder Response Document
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Supporting Financial Documents

Copy of the Oldest License for Providing Financial Services

358 dsadl jgua
Copies of Five Contracts A8 yuleal Sl
G831l /Aaq) yal) 4585 | Technical Criteria Evidence
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Copy of a Valid International Quality Control Certificate
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We, the Bidder, confirm we have uploaded all the required information and supporting evidence:
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Service provider's consent to the code of conduct Service Provider Code of Conduct
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may rely upon it in its evaluation of our proposal and o
any subsequent proceedings. L
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