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TENDER NO.

YKF-SCI-2025-003

TENDER NAME

Framework Agreement for Providing Cash and
Voucher Transfers Services for 2 years Term, Renewal.
LOCATION

Al-Qabbaytah and Al-Magqatirah Districts — Lahj
Governorate.

PROJECT DESCRIPTION

Yanabia Al-Khair Charity Foundation is engaged in
various partnerships to implement projects designed to
improve livelihoods, food security, and resilience in
targeted communities across Yemen. These initiatives
emphasize cash transfers, boosting productivity, and
capacity building to achieve their goals.

PLACE TO OBTAIN TENDER DOCUMENTS

Tender documents can be downloaded from
yemenhr.com
SUBMISSION OF BIDS

Bids must be submitted in sealed red-wax envelopes to
the Procurement and Logistics Management at the
headquarters located in Aden City - Bir Fadl
neighborhood - Block 12 - Al-Teseen Street behind Al-
Qutaybi Exchange - Next to High Class Furnished
Apartments.

TENDER DOCUMENTS AVAILABLE FROM
July 20, 2025

PRE-SUBMISSION CLARIFICATION MEETING
10:00 AM, August 17,2025

DEADLINE FOR BID SUBMISSION

10:00 AM, August 20, 2025

FOR INQUIRIES

logistics{@yanabia.org
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PART 1 TL INVITATION TO TENDER

INTRODUCTION TO YANABIA AL-KHAIR CHARITY
FOUNDATION (YKF)

Yanabia Al-Khair Charity Foundation (YKF) is a non-
governmental humanitarian and developmental
organization established in 2008 under license number
(98/18) issued by the Ministry of Social Affairs and
Labor in the Republic of Yemen. It is also accredited by
the Kuwaiti Ministry of Foreign Affairs — Development
and International Cooperation Affairs under registration
number (1184). The foundation is dedicated to
delivering its community, development, and relief
projects with high efficiency, drawing on the expertise
of its distinguished team, which gains its experience

from implementing high-quality and specialized
projects  alongside  continuous  administrative
development. (YKF) has earned the ISO 9001

certification, making it the first Yemeni charity to
achieve this global quality standard under the 2015
version. The foundation operates across all Yemeni
governorates and is distinguished by its numerous
partnerships with official bodies and both local and
international organizations.
Our Values

Transparency, neutrality,
quality, sustainability.

Our Vision

To be a leading foundation in humanitarian work using
modern technology and comprehensive quality.

Our Mission

A humanitarian and developmental foundation
committed to implementing programs and projects
using modern technology to meet the needs of the
Yemeni community, alleviate the suffering of the most
vulnerable groups and individuals with special needs
without discrimination, ensuring comprehensive quality
and active partnership.

partnership, humanity,

Our Goals
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Yanabia Al-Khair Charity Foundation strives to
be a leader in charitable and humanitarian work in
the Republic of Yemen by achieving the following
strategic objectives:

. Implement health and educational programs and
raise cultural awareness within the community.

. Develop programs and projects that serve women,
children, and individuals with special needs.
social solidarity  programs
sustainable development projects.

. Provide emergency services and assistance to
displaced persons and those affected by crises.

. Carry out construction and service projects that
meet community needs.

. Coordinate and partner with local and
international organizations that share similar
objectives.
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For more information, please visit our website:
https://vanabia.org

https://vanabia.ore
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Description of Service
Cash and Voucher Assistance
Outcome of Tender

The awarded service provider under this tender will
receive a comprehensive 'Framework Agreement.' This
agreement establishes the general terms and conditions
applicable to all future services, including pricing,
technical specifications, delivery schedules, and other
contractual terms. YKF retains the discretion to issue
individual purchase orders at any time during the duration
of the Framework Agreement, according to its actual
needs. All purchase orders will be governed by the terms
of this Framework Agreement and will be considered as
annexes to it. This agreement does not commit YKF to
procure any specific quantity of goods or services but
serves as a general framework for any future purchases.

e The Foundation reserves the right to enter into
agreements with more than one service
provider to implement cash transfers, as
necessary

'-iAWARDC ITERA

YKF is committed to conductmg a fair and transparent
tender process and ensuring that all bidders are treated and
assessed equally throughout it. Bidder responses will be
evaluated based on three weighted categories of criteria:
Essential Criteria, Technical Criteria, and Financial
Criteria.

ESSENTIAL CRITERIA (Acceptable/Rejected)
Offers will be evaluated based on a set of Essential Criteria
during the envelope opening session. An offer will be
deemed acceptable only if it meets all of these criteria.
Offers failing to meet these criteria will be classified as
'Rejected' and excluded from the tender process. Please
refer to the Essential Criteria in 'Section Three: Bidder
Response and Tender Submission Document' for detailed
information.

TECHNICAL CRITERIA (60%)

Bids that pass the Essential Criteria stage will be evaluated
according to predefined standards to assess the
competence and experience of the applicants in the
project's field. These criteria include the assessment of
technical capabilities, previous experience, and available
resources to ensure the selection of the bid that offers the
best value for cost

Financial Criteria (40%)
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commercial competitiveness

VETTING |
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Successful bidders must be successfully vetted. e Giadll dady A5 daali (5:825 dlan] elhaally HEN aiiady o an
This involves checking bidders and key personnel s s cdsallall 481 5all 200 g3} U g Cpuannt) M) (paida gall g leUnall onia
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and undisclosed client risk lists.
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The vetting of bidders will be completed after the award Y& elUaall paie Lol e glae (51 of i 13) 6153 jalgl sl
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orders placed. If any information provided by the cellaadl ol ) 18 A all L5 a5
Bidder throughout the tender process is proved to be
incorrect during the vetting process (or at any other
point), YKF may withdraw their award decision.
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SUBMISSION FORMAT & BIDDER RESPONSE
DOCUMENT

Bidders wishing to submit a bid must use the Bidder
Response Document template in Part 3 of this Tender
Pack. Any bids received using different formats, or
incomplete bids, will not be accepted.

This document allows bidders to submit all the required
information and be evaluated fairly and equally against the
Essential, Technical and Financial Criteria. Bidders may
also be required to submit supporting documentation.
Further instructions can be found within the document in
Part 3 of this pack.

BID SUBMISSION PROCESS

1. Bids must be submitted on official letterhead/sealed
in closed envelopes with wax seal to the
Procurement and Logistics Support Department at
the organization’s headquarters located in Aden
City - Bir Fadhel Neighbourhood - Block 12 - 90th
Street, behind Al-Qutaybi Exchange - next to High
Class Furnished Apartments.

2. The envelope must indicate the bid number

( YKF-SCI-2025-003).

3. All submitted documents should be in separate
envelopes clearly labeled (e.g., Bid Response
Document, Official Documents, Financial
Statements, etc.), and placed within a single
envelope as described above.

4. Bids must remain valid and under consideration for
at least 90 days from the date of submission.

KEY CONTACTS

All questions relating to the tender should be sent via
email to:

Procurement and Logistics Support Department
logistics(@vanabia.org

Where the enquiry may have an impact on other
bidders within the process, YKF will notify all other
Bidders to maintain a fair and transparent process.
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SPECIFICATIONS

SPECIFIC REQUIREMENTS : e = o - Aala H‘-ﬂhu
To Provide cash transfer services to all villages and ﬂamﬂ ,-u*_)m d_)ﬂ-J s A sl 4-\!41! Jisadl Cladd o
districts in the Al-Qabbaytah and Al-Maqatirah gl dkilae — 5 Hhlidll
Districts — Lahj Governorate.

To have ability to distribute a huge amount of money bl (e 528 33e) pduda e a0 55 (e 8yl @St
for huge number of beneficiaries.

SPECIFICATIONS ' v > i gall
The service to be delivered is physical cash distributions ue-\“ g»-\mm“ e Apola A ‘--’L"-‘,.)J-‘ o Larlil disue P EE
to recipients selected by YKF. A Al oAl anlis s ga o8 I8S
The specifications of services required are described

below.
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Cash payments are disbursed in local currency (YER)
to the recipients selected by YKF, in the amount and

denomination set by YKF for each geographic area of
this Request for proposal.

A o 8 (90 8350 025,58 Bl 3 3 ) 5,5 e 3485 o
A pall 55) Lagale il 15 s 1 (8 il il aliy

(Y1 e oL 08, 5l U 581 A 38 L
Cash distributions must be performed at on-site
distribution points designated by YKF on the agreed
date and time. (YKF will share the distribution plan at
least three days before the distribution) .

Opaiiall 305 0 A g hane 4y ) ) anliy A e )5S
il s azan Gl Adad) Cillal ol g adiaall aa g pgre el 51 5

L2050 dddee 5 g 5 500
YKF will be responsible for identifying recipients and
communicating with them, the community, and local
authorities on all aspects of the project and distribution
process.
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The Supplier is responsible setting up and staffing
(including female staff to attend the female
beneficiaries) the distribution site, performing and
overseeing the distribution process, as well as collecting
sufficient and appropriate documentation (to be agreed
with YKF) to evidence the service has been provided.
The Supplier is also responsible for taking security
measures when cash is in transit to and back from the
distribution point, as well as at the distribution site.
Security measures must protect personnel involved in
the distributions, beneficiaries, and the community as a
whole.

0 6 38 po g snall Jaladl) A g 3nsa Liadd 2aill 3 g 30 Jaaly
08 i3l R s dne e g gl il L, (i

LA
The supplier is responsible for addressing complaints
swiftly from recipients in the manner agreed with YKF
before distributions.
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Service requirements | 4a2id Sllkis
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The supplier will perform physical cash distributions.
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With beneficiaries, the primary language for both
written and verbal communication will be Arabic. With

YKEF, the primary languages for communication will be
Arabic and English.
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Service requirements | el ciiliia
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Operating language with recipients and YKF.

S et el ol B e 5L 1 gl llee 35 (R
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Payments can only be processed against a recipient’s
proof of entitlement ,which must be based on a
registration ID issued by YKF. These IDs bear a unique
case number through which entitled recipients or their
proxies if specified by YKF can be identified.

1658 jLia aias g ¢y uiinnal Aailis 88 yo 283 e el dsas ol o g5
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A payment request, accompanied by a beneficiary list,
will be prepared by YKF and shared with the Service
Provider in advance of each distribution, to formally
authorize the Supplier to prepare for the distribution and
mobilize the required liquidity.
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030 (aliaS 3 agiliniase pgadliued day () ghituaall lgsle a8 59 o aay
S Ailiaal a il Y sa O of Al jrall Adlaiall e L Al
Al g e Aaxdll 25 50 Jaay g (pasiiane ada gl ALl udd Jla
Al 5 eoala pall Cpagin aall i aaf cile ol o (e 250
iosthe sa LaS Leasd 5 o5 8 a5 53l
A distribution list, which will need to be signed by
recipients once they have collected their entitlement
will also be provided by YKF ahead of each distribution
and they may differ for each geographic area. They may
also differ from one round of distribution to the other, if
some recipients have been removed or added. The
Service Provider is responsible for ensuring that only
eligible recipients receive payments and that the
distribution list has been signed as required.

Al cile gaad)
The Supplier is responsible for verifying entitlement to
cash payment.
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Cash distributions must start and end in the month/week
established by YKF.

by A e 0207 (oA Al UG g il ey 5 53 AT O g

£§_0 ('}y) = El YanabiaaOrg

28

Creticate No
17-0-1610038-Fic E on'l S

fvmo YKFE-QF

-07
Page 9 of 45

3 g i i =dd 4 - Agyaall sl
i 393l ldaal 3adall | g i gl Lﬂ\a.ua.\f.u_..s 22 o
Jd u‘gj"j} aLs d}f:‘. €ﬁ| .xj!_;: &C;JJ sy assapall | Cash dis&ibuﬁon;;mg&h;&doﬂ? according to timing set
The date, time, and exact location of distributions will [ PY YKF. = %
and communicated to the be determined by YKF \ = A\ » Yoo
through the distribution plan Service Provider { e o
! s
o

02 :a8 0 il
2021/09/01: )>aY) 7o )5

-

248 oll a3,




BT Ay

_____________________________ Joalasyall Yanabia Al-Khair Charity Foundation

PR e sl § 01 -..\__,7

Sel(vnce speclf' cations I Aaadlf i—ﬁ-ﬂ-ﬂiy | Senlce reqmrements ] 4--\=-“ HUJM

‘_,,u_nﬁu Cpsiieall en muﬂs.wﬂmp)m
Lum_x.udlylldl &aall 2250l a8 galt A3l
A round of distribution is completed when all
beneficiaries in the list of the specific distribution site
have received the pre-established amount of money.
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Each round of distribution, for each location, shall be i i _ .
completed within a maximum number of days (e.g. 3 | =il 2= JM& anl gl a8 sall 3 o358 Slilee JaSEnd O any

days). And the bidder should provide as many AUV e 2380
distribution points as needed to avoid long queueing and | Distributions at one site should be completed within a
any crowding at the distribution point. maximum number of days.
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YKF will set the maximum number of days for each
distribution round and site, taking into account the
number of recipients registered at that distribution site.
This will require the supplier to ensure sufficient trained

staff members are allocated to support it.
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At the closure of each cash distribution, the supplier will
hand over the original distribution list signed off by all
required parties (recipients) to the designated YKF
;zg;ﬁm@gt?nve and retain a copy to prepare their |. e Wi gl a0 U S g5 :u& Sl T
Apadl pall sy
e induna | galtins o3 il (it Anfiay Ausne 3l sis plosure of the cash distribution will follow procedures

YKF will follow up with beneficiaries who have not nstensied by YICE.

collected their entitlements.
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Any money left over at the end of each distribution will
remain with the Service provider, who will secure its
transit back to the Service provider’s premises.
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Within 3 calendar days from the end of each
distribution, the Supplier will submit a transaction
report written in English, and the invoice corresponding
to the transaction fees for the amount distributed to
beneficiaries. The transaction report template will be
provided by YKF.
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In addition, the Serv1ce Prov1der WIII be reqmred to
produce a reconciliation between the funds required to
be distributed (beneficiary list) and the funds distributed
(distribution list). If applicable, this will need to be
reconciled to any amounts pre-financed by YKF.
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Invoices and transaction reports cannot be cumulative
of multiple geographic areas. They must be specific for
each area. Therefore, a Service Provider engaged in
multiple areas will issue as many transaction reports and
invoices as the areas.
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The service provider will submit a report, invoice, and
deliver the electronic and paper archive of disbursement
documents on time without any delay, in an organized
and orderly manner, within a specified period of time.
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This is not tolerated and in case any additional fees were
taken from beneficiaries by the Service Provider agents
or employees, the Service Provider will be responsible
for returning the money to the beneficiaries and take the
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The Service Provider guarantees that there are no
additional fees will be taken from the beneficiaries
during distribution.

corrective action against that agent/employee and _—
provide evidence of the taken actions. e |\
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Site Preparation: In coordination with YKF, the service
provider must select a suitable and secure disbursement
site that is easily accessible to beneficiaries. It is crucial to
provide sufficient space to avoid congestion and ensure
the privacy of beneficiaries during the disbursement
process. The site should be equipped with security
measures such as surveillance cameras and, if necessary,
private security services. Additionally, canopies or
covered areas should be provided to protect against
weather conditions such as sun or rain. It is also important
to provide potable water for both distribution teams and
beneficiaries to ensure their comfort during the
disbursement.
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.. e e ; disbursement process is carried out successfully and
Logistical Arrangements: The site should be equipped | ,¢e -0 g
with tables and chairs designated for registration and Y-
verification of beneficiary identities. Clear directional
signs in the local language should be placed to properly
guide beneficiaries. Additionally, digital or paper systems
should be provided for recording beneficiary data and
verifying their identities .Cash boxes or ATMs, if
available, can also be used to facilitate the disbursement
process.
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Technological Arrangements: Computers or tablets
should be used to effectively manage data and record
beneficiaries. Reliable internet connectivity must be
ensured to access databases and send reports regularly .
Identity verification devices such as barcode scanners or
fingerprint readers should be used if required by the
adopted system.
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Security Arrangements: To ensure the safety of
beneficiaries and staff, a trained security team should be
provided to handle protection during the disbursement.
There should be a clear emergency plan to handle any
unexpected situations. Additionally, the confidentiality of
beneficiary information must be maintained and their data
protected from unauthorized access.
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Beneficiary Arrangements: It is important to distribute
waiting numbers and organize the entry of beneficiaries in
an orderly manner to avoid chaos .Comfortable seating or
waiting areas should be provided for beneficiaries ,along
with support teams to assist, especially for women, the
elderly, and individuals with special needs.
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Health Arrangements: Hand sanitizers and personal
hygiene items should be provided to ensure the safety of
beneficiaries and staff. If social distancing is required,
necessary measures should be taken, such as placing
directional markers on the ground. Masks and personal
protective equipment should also be provided for the team
and beneficiaries when needed .Additionally, a first aid kit
should be available on-site to address any minor injuries
or health issues that may arise during the disbursement
process.
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Communication and Information: It is essential to inform
beneficiaries in advance about the dates, locations, and
procedures of the disbursement to ensure their timely

(m.‘!) (=] E! anabiaa ik =
R T YKF-QF 28-07 :aadsab;

12 u-\.t.1K=§£-T!';
' Page 13 of 45

02 :ad ) i)
2021/09/01: SN3a¥l 7 5




p T Al o
AR R0. o “ J‘L./'J' sz 82 /J'L
. oo il Yanabia Al- Khatr Charity Foundation | ‘_::".\ @ :

—

e plll as 2l g Sy idiali 500
# »

Service specifications | 4l i) 34

attendance. A specialized team should be provided to
communicate with beneficiaries to address their inquiries
and guide them correctly, thereby enhancing their trust
and ensuring the success of the disbursement process.
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EXPECTH?ID QUALITY STANDARDS

1. A Seice Provider applying will have to operate

the totality of all foreseen transfers, in all regions
covered the project being implemented by YKF in
Al-Qabbaytah and Al-Magatirah Districts — Lahj
Governorate.

. Security and safety of recipients and YKF’s staff
and property are ensured at all stages of the
process, and especially at the Service Provider’s
distribution points. or at its agents’ premises.

. All financial transfers, processes, transactions,
and the underlying infrastructure need to be
compliant with existing regulatory frameworks in
Yemen, especially with regards to licenses
granted by the legitimate government in Yemen
and the Central Bank of Yemen - Aden, as well as
taxation, Know Your Customer (KYC)
procedures, Anti-Money-Laundering (AML),
Anti-Terrorism Financing (ATF), data and
privacy laws, and mandatory security standards
and/or requirements.
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'PART 3 - BIDDER RESPONSEAND
TENDER SUBMISSION
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INTRODUCTION

This document MUST BE USED by Bidders wishing to
submit a bid. It is linked into 5 sections detailed below:
Section 1: Essential Criteria

Section 2: Technical Criteria Questions

Section 3: Financial Criteria Questions

Section 4: Service Provider Code of Conduct
Section 5: Bidder Submission Checklist

The Bidder is required to sign and stamp a copy of the
Service Provider Code of Conduct in Section 4, and the
Checklist in Section 5 as part of their submission.
INSTRUCTIONS

1. Within each section, there are instructions guiding
the bidder on what information is required. This
guidance details the MINIMUM requirements
expected by YKF. If a Bidder wishes to add
further information, this is acceptable, but the
additional information should be limited to only
items that are relevant to the tender.

2. For the avoidance of doubt, bidders are required
to complete all items within the Bidder Response
Document unless clear instruction is provided
otherwise.

3. If a Bidder does not complete the entire Bidder
Response document, their submission may be
declared void.

4. If a Bidder is unable to complete any element of
the Bidder Response Document, they should
contact YKF through the using the contact details
provided for guidance.

5. By submitting a response, the bidder confirms that
all information provided can be relied upon for
validity and accuracy.

6. The issuance of this request for proposals does not
constitute an obligation on Yanabia Al Khair
Charity Foundation to contract or to bear the costs
of preparing and submitting the offer and samples.

7. The bidder must be legally qualified and registered,
have a legal entity, be capable of executing the
services mentioned in this tender, and have
completed similar projects in the past three years.

8. The bidder must submit his bid in a file, and all bid
documents and conditions attached to the envelope
must be signed and stamped. Any incomplete bid
will not be accepted.

9. When writing the bid, unit prices and total unit
prices must be written in indelible ink. No claims
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for inflation, escalation, or any price changes will
be accepted afterward.

The bid must be submitted in the currency of
payment, and any bid submitted in a different
currency will be rejected.

Bids with mathematical errors exceeding 3% will
be disqualified.

Conditional bids will be disqualified.

In case of addition errors, unit prices will be relied
upon, and corrections will be made accordingly.
The corrected total will be binding on the bidder,
and the discount percentage provided by the bidder
will be applied in all cases.

All required information must be written clearly
and in indelible ink. Using white-out (correction
fluid) to amend any errors in the bid form is
prohibited. If a mistake occurs, it must be crossed
out with two slashes, and the correction should be
written next to it with a signature.

The bidder is required to visit the project site and
surrounding areas and ensure they have obtained all
necessary information for preparing the bid at their
own expense.

The bidder must provide a list of previous
partnerships and cash transfer projects with
international ‘organizations and UN agencies,
including cash transfer services and commodity
vouchers (project duration, amounts disbursed, and
geographical coverage), along with supporting
documents (contracts, delivery receipts, etc.).

. The bidder must submit a work schedule detailing

the required time, workflow plan, and
implementation and distribution mechanisms.

The bidder must provide a statement of the
equipment, machinery, and personnel owned that
are relevant to the scope of work.

The winning bidder must present the original tax
card, business license, commercial registration,
insurance card, zakat card, and financial services
license before signing the contract to verify the
copies.

The bidder must submit a bank statement certified
by the bank to demonstrate financial capability.
The bidder must inquire about any information
regarding the tender and notify the employer before
the opening of envelopes. This information should
be considered when submitting prices, as the
contract involves quantities, and the bidder is
obligated to execute all contract terms and quantity
tables.
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Any inquiries or communications to the bidder will
be sent to the addresses provided, and once sent,
they will be considered as received.

Envelopes will be opened at the time and place
specified in the announcement.

Bidders are not allowed to interfere with the
committee's work. If a bidder has any reservations
or objections to the procedures, they must submit
them in writing to the chairman of the envelope-
opening committee.

Bids will be evaluated in complete confidentiality.
Bidders are not allowed to interfere or attempt to
influence the evaluation process or comparison of
bids in any way. Those attempting to do so will be
disqualified.

The employer is not obligated to accept the lowest
financial bid. The selection will be based on
technical and financial evaluation.

The employer will award the contract to the bidder
whose bid complies with the tender documents and
is the best evaluated financially and technically.
The bidder will be notified in writing at the address
provided in the bid.

Unsuccessful bidders have the right to request
clarification from the employer regarding the
reasons for the rejection of their bids.

Service providers working with the organization
are required to comply with the laws and penalties
of the Code of Conduct, Child Protection Policy,
Anti-Corruption and Bribery Policy, Conflict of
Interest Policy, and protection from sexual
exploitation.

Any bid submitted after the deadline will be
rejected and returned to the bidder without being
opened.

The contractor must submit an occupational health
and safety plan, an environmental and social
management plan for the project implementation
period, in addition to a quality plan.

The bidder must ensure that the disbursed funds are
in 1000 or 500 currency denominations and that
they are intact and clean.
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KEY INFORMATION

Instructions : e ' e - e Cilaglal)
Bidders are requlred to complete all sections of the below table Lokial (Jgaadl ,Luil ausl wagall padia Jo caa gl
KEY INFORMATION ! e o _ Aol cila pleall
Company/ Office Name Aaddl) 35 3a pual

Please provide details of the cladially ddlaial) Jrmalddl) a5 2
primary  produets/  services PRX [ PR T PYEN T PH-u_qUJ
supplied by your Company/ Office PSS [aSIS pu
Please explain your experience i, Adlasal) oS &
of providing the goods or L‘* MP’“ f‘&\.\:\: Cwl_ﬁ)i
services requested in this tender kg b 4y a2 = “-"
document.

Website address - P9 ASNI ad gall ) gie

(AR Jla B) e ghaall Glgis | (ABMES) Jia (A ) Jaaall (Gl ginl) sl gilgial
Address for Payments Registered Address Mk Addresi
(if different) (if different)

Address

. o ) a8 3l il
reticats 4 7] Yanab’aaor.g YKE-QF 28-07 4ifgl a8, 02 ;a8 8 0
[Hjec 20O Page 18 of 45 2021/09/01: )3a¥) g s




KEY INFORMATION

e rall o3

Tax Number

oyl r/J"JJ‘ T & J
/é_,ul._i'.ll Yanabia Al-Khair Chanty Foundatlon L "!.. @ ::L
il (e glll a5 Al g iy Bl Bl T

sbe.
I}

) cila glaalf

ISl [AS pl) Jymnads o

Company/ Office Registration
Number

el ol
Country of Registration

Grawd)) A
Year of Registration

Jaadl £ g W
Elge ‘&:h‘d Jlall S )
(ore J9lha
Type of Business
(e.g. Manufacturer,
Distributor, Contractor, ..

)

Jandl bl AL
Primary Country of Operation

2024

2023

2022

EOVIN ATV I PN
(Ml Sdad )
Total Annual Revenue
(please state the currency)

Gladdd w) g,.ull il gy
Y q.i JJSM-“ Al c¥ gl
(Aailial
Annual Revenue
(from Cash Transfer services
requested in this tender)

Agadill 1 gall cilasd ayadly ,...a ‘_u

J\;;a.\l Lgd_uylr
o cands ey cils Ja b ?44)9.“
A ce gadle il

7 : Have you supplied Cash
% b " i transfer Services to YKF

. ! previously? If so, please
'i 2% S\l ) provide a summary.

02 ;01 ol
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gl peally iy Gdall 3 o

KEY CONTACT DETAILS
(s Mall Joal sill) 15 ) shall c¥la (A Jual gl 38 Jual 5 (i 1) o gl
pus)
Adgh ol
gl

KEY CONTACT DETAILS

E-mail Address | 538N &3l Ol sie

Role | s

Job Title | il sl  pamsall
Qs S O] (9 goadl a2 (e

Ql:a..\il“ge‘l—diﬂﬁmo%w
D53 (0 T ad) il Al A sl

il g Al o) Cilpausall § ¢ laul
(Sl (5 e d.'u) Juatyl
Which employees will be

responsible for providing goods
==~ |\and services to YKF? Please list

— i \ ames, and job titles, and
3;: &S \‘\ " ontact details (e.g. account
: e anagers).
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fayl il Yanabia Al-Khair Charity Foundation | ‘,f). -c'v W
/il sl gl gl Bl B o
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2\

SECTION 1 — ESSENTIAL CRITERIA ' Al palaalt 2] g¥) el

Instructions . Cilaalasl)
Bidders are required to complete all sections of the below table U gaadl aludl asaa Jlas) o all (adia o can sy

Questidn _ Bidder Response

Comments / feidaadlal) X
Yes/ No Attachments kb yall o
YKF has attached an FWA template for CVA
services to this bidding document. Please confirm ¢Uaall 4ii 5 CVA laadl FWA £ 08 (3L YKF <l
you accept the document by writing Yes in the 3gan B " A 3 yhe o AES N g 2SlE o 020
Bidder response column. el adia 3y
1 1
If you don’t accept it in full, please state No and Ol elile Cang g "Y" (N 5 LEY) oy ¢ JolSIL aliis 2113
you must submit a marked-up version of the FWA g e 5T Al Ay Hlall aim g3 FWA I (0 8 3y A
template stating how you wish to modify the Al s gl s b

existing clauses.

Yes/ No | Comments aadlall Y fand

The Bidder and its staff (and any sub-contractors : T 1. . T
used) agree to comply with: YKF’s Policies and ‘é";&‘fiw u‘-‘t.‘f;’.\tl-‘jﬁb) ::t:’ U:f::dtu }ﬂﬁ

2 | code of Conduct [set out under Section 4 of this g JL:iJLL; ik m@";] . 32 ol i o 2
document] throughout this process and during the = ;ﬁ}‘,‘ S :;C Sl ﬁ‘f‘ JNa

term of any future contract awarded.

Yes/ No | Comments Slaadlal) Y fpad

— }
g, s

— e R :‘\ 2 -

Sl d.{.f! &ﬁlmm Jusnsll 3950 a8 o Giag
ey ; /_‘" / "X .\ 51 EE\
-ty L e

0y -

L

The service provider must be a bank certified by
the Central Bank of Yemen in Aden.
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Yanabia Al-Khair Chanty Foundation | ‘ =

e gl a all g Sy idiall B 1)
- e .
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-
-

Question Bidder Response
The bidder affirms that they are fully qualified and | Yes/No fﬁ;’;’,‘,‘,‘,’,‘;‘:tg Tyl | Ve | e el oy i a g elledl i Sy
hold the necessary licenses from the Central Bank Aaan 3o 5 jlaill Alaiia g Aalle ilard paieS el (5 sall
of Yemen in Aden as a financial service provider, Tt b S B il e ;
registered for commerce with YKF, including Sl g2 ““'m‘{l =2 ‘f’ i i
compllaiance with all applicable legislation in the Adledl 4y ) gaall L8 gy J ganall
Republic of Yemen. A illial) aridts oblanll asio alS Gll3 rariad
This includes the bidder submitting the following AR ﬁm e "" J
requirements: (Jndiadt (5bw) ol Jadt ]

1. Valid Commercial registration certificate (el 4y jlu) Ll A gl pediaa; 2

2. Valid Professional practice license - i e

3. Valid Zakat Certificate (il Gl 28 h AL 3

4. Valid Tax certificate (Jsniall 4y i) Ay puad Bl 4

5. License to provide Financial Services p sl s ad &

6. A copy of the personal ID/passport of the ) ) Wl ul“:l s g
company owner and at least two senior a8, el i) 3l g Anaddll iladl (03 a6
employees. A e ik gall LS e 2

* A commitment to renew expired documents
must be attached, otherwise the bid will be phy i g alla Asgiiall (3 o) Byaaty ol A0 (BB Gugy
excluded in the first response phase. A Al s ya b sllad) Slactid
Yes/ No | Comments Gildaadlall Y faxd
The bidder confirms they are not a prohibited iy giall (il g8 o gan T shane (ud 4l oLl T.\.u 2S5
party under applicable sanctions laws or provide Ul (.m G0y iy giad) aaan lal s oty 4l o ganl
goods under sanction and accepts that YKF will oasd Glilee ¢ jals 4y yall _)-\tsn Ay A 3o o 55 o e
undertake independent checks to validate this. o dana (e Fhadll Al 383,
- “’t\\ t
Yes/No | Comments | Baddl | Y/ '"
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Question

Bidder Response

[ Does the Financial Service Provider have data el L\I) iyl Ajlaal 4._.414_... Alall deaall E..m s Ja
protection policy? (If yes, please share with us a QISP PR IALIVP P SVRPPLIE R ENY]
copy of the policy)

Yes/ No | Comments SlBadall Y fpd
7 | The Bidder must be able to supply the services to praad larall g o 108 ellaal) paia 5685 of iy 7
all locations specified within the Tender Pack. Auailiall 4 ja (aria basaall adl gall
Yes/ No | Comments cilliastal Y Jpd
g | The Bidder must be committed to follow the 50 b AV (00 BB I e gLty elaad paia 5l 8
process of pandemic break at the service locations RUEPEEN Py
Yes/ No | Comments Saslall Y fpnd
The bidder must be able to allocate one cashier for " o o ] s ) st 2 i
9 | YKF free of charge in case YKF requests these s ‘—U-:huma‘ i L"’ul: ;fﬁfh"jtﬁ?&j 9
services ; i
Yes/ No | Comments Ciiadkall
The Bidder must be able to supply the mobile team K LL_“ i
10 | services needed, if t{le service provider applied for ;}ﬁy a 3y ,.11 o tr‘ff’ )U‘lJ Fi"" il 10
this service, to all locations specified within the ! ﬂ Gl ) ) ol
Tender Pack. Mﬂ ""3 el
\__gf.;; ‘3
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Bidder Response

wav-'-L o ¥

Yanabia Al-Khair Chanty Foundation | {"o

¢
ﬂ_’“ifﬁﬂb Mi BJLH &

-

Question
| | Yes/No | Comments sl Y [pnd
If required, the Service provider agrees to be Ol e A3 il e ol lunll il Y1 a3 13
11 | audited by YKF’s donor or their authorized we R e ul ,“ i Gt el o 11
.auditing agencies Yo sacinall 0 "'MS"’ A sy D Al
Yes/ No | Comments Slaadlall Y fpad
The Service provider must allocate female staff to
12 | distribution  points to attend to female g Bl i ) “'M"f e I n’ MI:"‘ 1 "f” ’J'df 12
beneficiaries an Sl
Yes/No | Comments <ilBadtal) ¥ fpad
The service provider has to provide a Refund | | aasal
13 | Guarantee and cash transfer system (securely and ol pLis s Oyl 313l (fae Jif ‘J;f‘ "ﬁ 13
easily) (Oranie ) &
The service provider confirms that the service will Yes/No | Comments s L o
be completed within five business days and will be Jue ‘-z‘ el DA 3w deadd) o deal 2p 30 3
14 | pre-funded by him and paid within ten business d-rx= Q 5 yde A Wl oy g A8 (e linsed] gan () oS g 14
days after attaching all required documents or )L! 3l o ol &y sllaall culaiial) vea (3l ) an
according to the agreement of the two parties by 23 3y ylay
payment method. ———
/"m'l:%;-v- ‘
{ &=
\ &
The Bidder acknowledges that YKF may disclose confidential information & cilaglas i (& M‘q“{-h-!:lﬂh-" 345 Al L’ 4—-’&-@ Ol planll adia iy
relating to the Bidder to third parties where this is required by law or requested b .l (gilhl) plo il 2ie iy ‘QAJSJ*U‘%# X “ri Lq\ A0 Gl kY pllaally (3T
by governmental authorities. Such disclosures may include, without limitation, pagliped gyl

teer
¥
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lo—ayl
faylll

feiladall

financial information, details of the Bidder and its staff, and technical and
financial evaluations.

SECTION 2~ TECHNICAL CRITERIA QUESTIONS

Instructions
Bidders are required to complete all sections of the table below

This section is divided into three sub-sections which each bidder must
compete given the complexity of some CVA services bidders can use their

el as

Yanabia Al-Khair Chanty Foundation

(i gll) rﬁ.ﬂlg iy siddiall 3 ha)

cAgilh ga g o Uandl Jamnal § Atlalf uhju.“ ¢ i) Y d‘-u-“ i PYR— ub il plaal) 038 Jamidd
Al g A58 clagisll g

i,_n.iiﬂ Jadlaall AL} :g.ilmi e}

Silaglail)

Lol Jgaadl ‘.ml & Jlas) pag ! adia o i gy

discretion to provide additional information to explain their services.

gL

paal) pid5 38 & pliaall  3il5 g/l sheal
Information / Documents needed in the bid
submission

Shall i Ay jh

Way to measure the criteria

Cary iadl 1500t Gl of G e pdie JS o iy Age 8 pluad] DG ) i) 130 ey
uLuh-n il ph yald pladiio) pagdl padial (Say (CVA) pibuadlly Al Cilde s ciledd
s 7 8 Ayila)

Jlonall
Weighting

C_riteria

15%

Jae b (1S o) gy 2sinle) salyl g iigglas
ol A a5 Agliia Aatil g aludl 5008 5 Aol Y sl
dpaldl &l g

J4 % gﬂ&y@jau,ui 0l dalaiall Callainy JAdaaSle

Al ya 4 glhe g A0Y | Guilinl] Al gall A b deasl)
‘_,-‘J‘ﬂﬁ.ﬁ]l

Purchase Order / Contract information for clients
detailed (PO/ contract must be for cash transfer
services or similar and be dated within the last 5
years)

Note: SCI will request this information at the
shortlisting stage of this tender. Evidence is not
required in the initial bid submission.

Baaial ae¥) YIS gy Al 53 ki A ) g gy Al IS B0y 2003 |

Ao ) gall Alaall dagh cp g ytiall Baa Jamiil) adsall il g Apaiil) ) gall Ciledd anaiil
Al i) Ayl
List of previous partnerships and cash transfer projects implemented
with INGOs, and the United Nations for CVA service (including project
duration, total amount disbursed, and geographical coverage).

e gl Canadl U Leandfl o5 ¢ Jlaall i B Al g jlia 3 SV e jLia 2 i
d_,.:;!l‘_,nc.a,a]lMl ;u:u_,a_).lakﬂ

Project contracts for at least 3 similar projects in the arrré‘ﬁeg%zv/ere
evaluated during the last six years and accorﬁm{(g?ﬂe details

in the table.

<l el

Experience

0 EI YanabiaaOrg
E] SR fvo
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/é-ul—i-ll Yanabia Al-Khair Chanty Foundation | ‘;';.
-
falaspall i gl e ) g by Sadiall 3 )
s

i Uaad) agis i 4 gllaall |/l | : : H
& H (j‘L‘Ji’H J'h"" ; JL;&"“?:H"““:.'Jh

aa yall : _
Information / Documents needed in the bid Way to measure the criteria . - Weighting

submission :
ilec oL Lgalaiiuad sipas ) o _yaall Agi g SOV 5 g1 5 lamall g (i) oSN 2
&5
List of technical staff, equipment, and electronic devices for
disbursement that will be used during the distribution process.

Criteria

iyl A1 Sty g ((lonadill e 3l graliyall) Jasdl ddaa

Work plan (detailed schedule) including the disbursement mechanism.

Aaall y 501 Ay il Agigall ZaDladl g dnnal Ay (5 gl 5413) Ak

Quality management plan, occupational health and safety plan,
environmental plan, distribution and protection plan.

Ll ol &thnﬂ_,uu‘ @LIFJg.m_)AME.\L&.I“ @.a.aa.'\.iﬂ
Fill out all forms attached to the tender documents and stamp all

documents.
Aol Y padl Jlae A A gl Colatina) (e Aduss | Laxall 3 g e Juamaan 5 pad) Sl g e JI0S 40 g8 ilaine pai Aol 35 50 (o
Copy of the legal document in cash transfer. Aoy eb (g8 %5 JasSip bl S g (e A JS e A0 e
5% Service provider to provide the legal documents as evidence of the

years of experience. The service provider will get one point for each
year and the maximum point will be 5%.

oLui JJ:L_,AS‘ ng?ﬁAL‘Aﬂu‘M ?J;A(J-_LAL_L—HI ,hﬂj&!&&@&%}b&dﬂ‘guﬁ ‘a_.;.ﬂ:ii..a.\'all .\J)nul;

Complete the below bidder response. ColeUanll jaia 4y pdn 0 Slef o oS4l & il o 2am ST 4l (531 oLhaad

Ao el (e ol p A agila ) Gauali

service provider to provide the list of the branches and agents m each

governorate and district. The service provider who has the~ \

number of branches and agents will get the hi

service providors, they will get the scored as a per&entage

with the highest scored service provider. %, S

[alplaal  adla a8
ddasl) ghalia
Service Providers'
capacity/ coverage
areas

15%

02 :pdl jla
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planl) il aie 4 pllaalf B oll/cila glaal)

Sl a4y

="
lfoayll “/.L‘/.L Lau | \‘o’ " ‘
" ! &' T W
fa—pl il Yanabia Al- Khalr Charity Foundation | %‘l.. 'é' M
Aaldayell it ol a2 g iy Sl 5 ) g G

Information / Documents needed in the bid Weiéhting
submission

ALl U (e g g olial 3 gon gall eUnall paia Aulaius) Aige
Aalall @ g GO Adina (3820 (8 (e

Complete the below bidder response and Copies of

latest audited financial statements for the last 3

years.

pad dglal) CuilS Jla A ALl o giad) U 23

Previous contracts are attached if the answer is

yes.

Way to measure the criteria

Criteria

Laalall f yis GO Adine (320 Ji e AW 8N e gt

Copies of latest audited financial statements for the last 3 years
§a padl yall Al dussa el a3l Lail) Y pall iledis apaily aS) Gaw o
Have you ever provided money transfer and voucher services to YKF?

Al 5 akl)

25% Financial Capacity

EXPERIENCE CRITERIA QUESTIONS

sibaali e.ﬁ.n 4 Sl
Bidder Response Question
qullall ilia (Jlaa) . i 3 patl) Jaal g} Jpaal aalpall g il i)
i) s e ) Total amount of "g:::‘::c/;hli‘(';b (P9, 2 Jaandl claliial (e ol et cille Sl 3 giall e slaay Ll
Date of delivery the delivered f b Contact Details INGO’s Name Apalall uadl o giadl g Aa g8t 0
order i e (Name & Email) sl gala

o e

E }K‘ND REFERENCES

2 giall e aamll shial IS 13} Jgaall (5la ) eliSay ]
- .'l@f‘ . h.

ﬁ.ﬁﬂh\a'}] 2

YMM‘LPJSUleUquPmuhuu 3
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(Rl sl
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Yanabia Al- Khalr Charlty Foundation | A t’ o
feslasall o oll o all g iy bl Bl o
: s )
N

pllaali atBa sy : ' . it e

Bidder Response : ‘ ' Question

Bidder shares a list of all order contracts or
Purchase order information from international
non-governmental organizations in the last 5
years.
Notes:

1. You can attach the table if you have
many contracts by using the same
format.

2. No need to submit a copy of the PO.

3. The Bidder must ensure that for any
client references shared, the nominated
client is happy to be contacted/visited by
YKF.

Attachments | <\ yall Yes/ No | ¥ /pad SR80 M gl Jae B 4 gl ClaSinnall (po fesss i f (b
Have you attached copies of the legal | 2
documents related to cash transfer operations?

CAPACITY/ COVERAGE AREAS OF SERVICE PROVIDERS QUESTIONS ' Akt ghiia /Cietaal) adie ol 8 jlaa Adiu)

glanl) adia 3 : S i
Bidder Response - Question

Attachments I u’..ll.ﬂl Yes/ No 1 L feu' t._ilg__y.\n qa I IAEY| A.J'LAH v._hﬂp.“ FLE c;ns_)! Ja
T Spad ddailag e s hs

/.nanr-\,.._._—*’"

‘you atta ed ypur financial transfer | 1
rk in istricts, villages, and sub-
jets of La J\G vernorate?

daddd) s 4, Jla Al B il plia 23 (olaa 089/ £ B /ipiiSa iy ) \ ’9,, | v ='g;{'f.\-’i \ Slasdll i |
Delivery Mechanism | No. of Casher in the branch | Office/ Branch/ Agent Location District | o) > 1= Service Coverage | ~

02 ;pd A )
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fa—yll _ Yanabia Al-Khair Charity Foundation | g';.
falaayell g gl e Al g Sy iliall B 10
" Ay

)

gllaalf adia 3 Jhgadt

Bidder Response _ Question

Al
Al-Qabbaytah

5 _ylabiall

Al-Magqatirah

Comments | <Uaadla Bidder Response | sUasli ptia 3 | Distriet | &l

il o A Aila) /e e /ila g i) s il b
Al-Qabbaytah frlial e 13l g clae ladll o3 Jla 4 a8 gall 020
Would you be prepared to provide staff, open | 3

an office, or expand your network in these

i i ?
5 b locations if contracted, based on the need?
Al-Maqatirah

FINANCIAL CAPABILITY CRITERIA QUESTIONS ALl 3 jakll jlwa Adic

3 ; == T
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foiliaagall (g glll a5 3l g iy idiall 3 ) NN
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Bidder Response Question

Comments | <Bada Bidder Response | sUasdl pdia 3,

a1l il SO0 Al E Cuadd o
Do you have the latest audited financial | 1
statements for the last 3 years?

6 LAY i) e dad ga 484 uL_mauhj_angﬂdal
el

Do you have Bank statements signed by the %

bank for the last 6 months?

e Sl o Aaial 1 ga ppally 1S 8 a gl S

faai s aise s
How will your company secure cash in transit | 3
on the way to and back from the distribution
location?

58 ) sk gl (Al 5 A -u.\}\ eyl o
What other security measures will you set in| 4
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Question
gﬂl@mﬂléﬂdhﬁnwld‘,mwuﬁ
fYKF 4ill

How will you ensure that recipients receive
the correct amount of money requested by
YKF?

?H.s ie g éﬁn alsally d!a.u
How will you deal with potential complaints
from recipients regarding the amount of
money paid out to them?

H.n"'l.'ia.':.nu p\....y W pm i atind)
How will you deal with recipients who are not
able to provide the necessary documents to
collect their entitlement?
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PSR T ERTI
How will you deal with mdmduals who have
come to the distribution but are not on the
distribution list?

\ contnb\l uld \your company put in
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Bidder Response | Question

948 8N (g1 58 giall e shaalt paf 5510} Akl 8 L
What information security management
systems does the company have?

10

:UJMLF_,nM J‘iﬂ,—ﬂﬂ‘ Q\JJ‘JQL_}.“@ Lo

Flgns 55 o slaall 0 ga81 g gl J a8
What reconciliation mechanisms and tools do
you use to compare funds distributed to funds
requested to be distributed?

11

CAPABILITY QUESTIONNAIRE ol jaill S

NOTE ‘ _ _ _ g
If any answer to the questions below poses a risk to our program, the adul b (3aly Joladl digd Biiad (Uil o 1504 JS slal ALl o dlp) f cils
evaluation committee reserves the right to exclude the service provider Ml Juaa (Al Al o RN ey addldl 39 e
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LIQUIDITY & PAYMENT : ahally D gundf
pUaal) atha 3 Jigad :
Bidder Response Question
90500 138 L g3 (e
We require a separate invoice for transaction | 1

fees rather than having them deducted from
our transfer - is this acceptable?

S opiliuall 45 98 @M@ﬁuﬂli&)ﬂlgu

What is your proposed method of beneficiary | 2

vetting?

gt Ay sala ol it wdl s el gl 25 CaS
> © SR T

How do you communicate with beneficiaries

that funds are ready to be received?
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' DATA PROTECTION (PLEASE NOTE - IF YOU ARE PROCESSING/ SHARING | wlly A8 s [Aadlnay PG s 13f Adaadha @Jﬂ) UL Alaa pdall g A grud
BENEFICIARY DATA AS PART OF THIS PROJECT YOU MUST CONDUCTA | &= i Ao i a5 ) e o <8 9 miall 158 (5 508 dnkicndl
' DATA PROTECTION IMPACT ASSESSMENT ON THE PROGRAM) (c—*‘-!ﬂ‘
slaall adia 3 ' Shigaadt
Bidder Response . o oy Question _
fadlall 4yl ISO 27001 8l oS3l Ja
Do you hold a valid ISO 27001 Certificate?
(e S _)a\" JIS hj - ¢ kaall L_a‘.l'l.ud.i‘.uﬁ]a.u\augg

Is the protection of customer data regulated -
if so by who?

Tl el 3 L ULl Alea 7 65 S

How do you propose to safeguard the data we | 3
send to you?

Sl sl A g i a.umémc.u.m*,kﬁ

What is the secure file payment archltecture 4
that you propose to receive payment
information?

Lall 1 ga'y (¥ i gailly adall ala Ay
fuﬁfm@hﬁﬁ‘&mmy#bw

Does the payment file archltecture ailow 5
secure_transfer of donor funds both to and
from YKF in a fully transparent and reportable
ma.nner"

“ ﬁtj _,a. MJﬁA MJL\A ;_ﬁi Uh{ 4
Please confirm that YKF will manage any
currency conversation rc_eguxred —1

el ALl ) 151 & o 0 s
Do you accept w&i{ﬁ’ll tr. fer‘* ash to you in| 7
local currenpy‘? Q ags
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Bidder Response Question

EXPERIENCE <l el
O Uyad) Ll ey sadll el 3 5 50 J ¥ e dle
e ciadaiadl Jf 4 gl dpe Kall e claaiall of dasidl aayl
faika gl 4 Sall | 1
In which year did you first complete a UN, INGO or
National NGO funded Cash Transfer programme?
P‘lﬂ apiglgilgﬁ_)h!gaé‘_.ﬂll}ﬁm SOl gadll a Jldie 2o oS
Lo Sall e clalaiall of 4 gall dua Sl j lalaiad) Gaaid)
gl i)l il AR |
How many Cash transfer projects have you run on
behalf of UN. INGO or National NGOs in the last
five years?
JURTIRT SO T EPTINCIEN PPV I ¥ RO DY I
omedll gl A gl e jSall e cilaial f dasid)
Sl
What is the total value of Cash you have transferred 3
on behalf of UN or INGO partners in the last five
years?
Agaiill O gl el Jaid A Caaad A il 0 L
VIR Jeeries g P V:!»‘ﬂ' 482 o 14
£ oapalall (aalall %
Which governorates have you successfully run Cash
Transfer programs on behalf of UN or INGO
partners in the last two years?
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List the e izations or INGOs | 5
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contact Emgﬁ two
services, s
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ACCESS TO FUNDS & IDENTIFICATION 4y pgd) aaady Ji a1 1 J gea sl '

Tl i e S o g2 Y ) yuisal lins A
Do beneficiaries need to oper?:\ bank accou%t with | 1
you to receive payments?

A o ) Ll ) sl liSiar Y Aded bl g0 lin Ja
? s ) ?gl,dlem&guﬁ?i(@.l 9
Are there physical locations you cannot distribute in
(for logistical or security reasons) name all that apply.

T s il Cppioaal /o Shaall (ya Al (63 iy yuill ga La
What identification do you uire from | 3
customers/beneficiaries to receive funds’

O cad/e el Ry i (Uil gl Ay ggll i Ada
80531 I Jpmy

If identification has been lost or damaged how can

customers/beneficiaries access funds?

Eada) oy e yall i e im gl LT 23505 O
Do you use biometric data, such as fingerprint | 5
recognition?
ENSURING ACCESS TO FUNDS/ DELIVERY MECHANISM paleil) A /) 9a¥) (M J g gl aa
il i) g - o Sanll/ it sndl) aghfAy 4 (5 sisse 8 L

?d‘_,n |uib;@:.._!1 Mlu‘w@Jﬂ‘MM
What is the level of ID/ understanding of 1
beneficiaries/customers - and how do you venfy at
the point of distribution that the correct person is
receiving the money?
£ sia Jlall 1S 1] Le Cpinal) §30) liSay CaS
How do you inform beneficiaries whether the money | 2
is available?
T8 e Uloin. il ya (3 e ol Y] 2l
o TP couiad e
Do you need a relationship bank-account, or will you
open a separate bank account for CIP transactions?
Lmy’ L-.-%:Q:I!‘ P ‘h"rﬁl ] .E\ ™ 0 - "_E' i.- 'L.h
t w7, pﬂ;‘mai Jlsa¥ Jainal
Are youable to opénaseparate account for the project,
to avoid the pﬁtenﬁafﬂlingi&of donor funds?
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SECTION 3: FINANCIAL CRITERIA

|
Yanabia Al-Khair Charity Foundation | \‘4'.
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QUESTIONS
Instructions

Please provide a financial proposal for cash transfer
services to to all villages and districts in the Al-
Qabbaytah and Al-Magqatirah Districts — Lahj
Governorate, based on the following information.

The financial offer shall cover all field
implementation costs, including operations in
remote areas. The total value of the offer shall
remain fixed within the agreed geographic scope,
regardless of variations in the number of
beneficiaries across locations.

MOBILE 'jl'RANSFER (MOBILE TEAMS)

Aasdl| il
Sjervice amount

Alaxl)
Currency

Allall pualaalt Abici] sEEN vl

Slasladlf

JEg s palls ,;uida,,umumq:usuaﬂﬁm@f
Clagheall o gl gmal Ao — 3 blially Aaudll o pda
Ay

bl & Aa Gl LGl Gl g d) ga e Jady

Gl B jaad) (GUalll Gada (4 el Adlaa Yl Aadl) Gl aa (Al
(Ul Ga il S A caldll e BN ady e

(e 1) Sheall s
Ay a0 i sllaall Aduall

The amount required to be transferred
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Instructions
The service provider's consent to the Code of Conduct is
considered an ethical commitment, and it will be used as
a criterion for evaluating them before entering into any
contracts with YKF. Please sign and stamp all pages.

Yanabia Al-Khair Charity Foundation YKF adheres to
the highest professional standards in its dealings with
the Government of the Republic of Yemen and other
local and international donors and private entities, and
in protecting the sources of taxpayers. It also provides
high-quality services and products and is highly
committed to complying with laws and regulations and
ensuring fair competition.

The Code of Conduct explains what YKF expects to
find in the service providers it deals with, and they must
sign and deliver the attached copy to them.

The Code of Conduct includes a set of principles aimed
at improving the code of conduct in the workplace,
making its environment more secure, protecting
sensitive information, and treating employees with
respect and preserving their dignity. The service
provider referred to here is any entity that provides YKF
with the necessary products, employees, or services,
and this includes subcontractors, agents, or employees
of the service provider and its subcontractors and
agents. Service Providers must fully comply with the
laws, rules, and regulations in their work with YKF or
providing the necessary services. Since this code
embodies higher standards than the law itself, YKF
expects all service providers to comply with it. Its
purpose is not to formulate new or additional rights or
obligations for service providers, their employees, or
third parties on YKF, but rather to complement, not
replace, the contracts concluded between YKF and the
service provider.
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1- Compliance with Laws

YKEF expects service providers to fully comply with
the applicable laws and regulations in their field, and
to be subject to the laws.

1.1- Maintaining Accurate Records

Service Providers must maintain accurate records and
not alter their data to conceal or mislead the
Foundation's transactions. These records, regardless
of their format, must contain the correct and accurate
information that confirms the entity's dealings with
the Foundation or the accurate recording of any event
that occurred during their transactions.

2- Human Rights

YKF expects service providers to treat people with
respect, uphold their dignity, encourage diversity,
accept different opinions, create equal opportunities
for all, and promote an inclusive culture that
advocates for good ethics.

2.1- Child Labor

YKF expects service providers not to exploit child
labor in the performance of their work. "Child" refers
to any person below the legal working age according
to the laws of the work location.

2.2- Human Trafficking

Service Providers must comply with anti-human
trafficking regulations and all applicable local laws in
their area of operation. They must respect the rights of
others and not violate them during their work. Service
Providers must also educate their employees about
practices that lead to human trafficking and prohibit such
practices, as well as discipline any employees who violate
the law and notify the Yanabi Al-Khair Charity
Foundation of these violations and the actions taken in
this regard

If service providers enter into any contracts with YKEF,
they are prohibited from:

1. Destroying, concealing, or confiscating
migration or identity documents.

2. Using misleading or deceptive methods in
recruiting employees.

3. Charging fees for employment or housing that do
not meet local standards, laws, and guidelines.

4. Failing to provide employment contracts or other
documents in the employee's native language.
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3- Employment Practices

3.1- Harassment

YKF expects service providers to employ individuals
who enjoy working in an environment free from
verbal, physical, or psychological harassment and
other abusive behaviors.

3.2- Non-Discrimination

YKF expects service providers to provide equal
employment opportunities to their employees and job
applicants without regard to race, affiliation, religion,
skin color, sex, ancestry, age, military rank, lineage,
sexual orientation, gender identity, ideology, social
status, family composition, genetic information,
mental or physical disability, as long as the person is
fully capable of performing the job.
3.3- Misuse

YKF expects the work environment to be free from
any unlawful use, possession, sale, distribution, or
control of substances.

4- Combating Corruption

4.1- Service Providers must comply with anti-
corruption laws

‘We require our service provider partners to refrain from
paying any undue financial amounts or providing any
items of value to government employees, political
parties, candidates for public office, or others, as well as
refraining from making payments to facilitate or
guarantee the completion of a government transaction
such as obtaining a visa or customs clearance, even in
areas where such actions are not technically illegal. We
only allow personal payments to be made to ensure
safety in the event of an imminent threat to health or
safety.

YKEF expects service providers to exercise caution and
diligence to prevent and detect corruption in any
business dealings, including partnerships and joint
ventures, branch operations, and the use of consultants.

4.2- Unlawful Payments

Our service provider partners are prohibited from
offering or receiving any unlawful payments from any
customer, service provider, agent, or representative,
and the receipt, payment, or promise of payment, or
the provision of anything of value to influence or
obtain an improper business advantage is considered
unlawful, even in areas where such actions are not
technically illegal.
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4.3- Unfair Business Practices

Service Providers working with YKF are prohibited
from engaging in any activity involving unfair
commercial dealings such as price-fixing or collusive
bidding with competitors, and are prohibited from
customer or market allocation or currency exchange
rate information sharing with competitors unless
applicable antitrust and competition laws apply to the
service providers.

4.4- Business Gifts and Entertainment

YKF expects service providers to compete on the
merits of their products and services and prohibits the
use of such means to obtain an unfair advantage.
Service Providers must adhere to applicable laws
regarding the giving and receiving of business
courtesies during their commercial dealings with us,
as the organization does not object to such exchanges
but regulates them according to market
practices and norms.

5- Conflict of Interest

YKF expects its service providers to avoid conflicts
of interest or practices that lead to them during their
dealings with us, and they must provide a notification
that mentions the affected parties in the event of an
actual or potential conflict of interest. This includes
conflicts of interest between the YKF and personal
interests, relatives, friends, or associates.

6- Information protectio

6.1- Confidential/Proprietary Information

YKF expects its service providers not to use sensitive
information, including confidential and proprietary
information, as well as personal information, for
purposes (such as advertising or commercial
broadcasting, etc.) other than the commercial
purposes for which it was disclosed unless prior
permission is obtained from the information owner.

6.2- Intellectual Property

YKF expects its service providers to respect and
comply with intellectual property laws, such as
maintaining  their  confidentiality,  privileges,
copyrights, and trademarks.

YKE-QF 28-07
Page 41 of 45

- ‘ = ‘ » \‘/ 2 T s
- > - . ‘
R G
Yanabia Al-Khair Charity Foundation = %/ ,
g gl a2l g Cily yideali 3000
3
Aalad) & A jladl) Gl jlaall -4.3
A jlan 4y 5l Al aaliy A 5o aoe el (el g2 Y
A euYS diaie e Ay jlad Allaa o (5 shaiy bl
¢M‘:\.MNJJJ;&1\'JMUM\¢¢5JJJA“ Sl
el Sl glas g gjh.ﬂ < ) gjila.\l A8l paa ¢ (3 g1 gl
Cil g8 Aaall (539 30 (o alaln ol L ¢ nadliiall e Ak il
Audlidl g \Siay

Ay jadl cSladl s Ulagl) -4.4

osle Gl 4adill (535 e (pe Ay ) i) aaliy A 5a 08 40
A jlaa g Y g cpgiledd g pglatio pali Slalgd e J guaall
Y «oh@SCD\aLaSgio;LLﬂ\JﬁmayW\ cl..a_ul.'u.a(’g_';l.;ﬂl
dal o Dlanl 68 g adapasad Lail glUaall g 231 138 cilakiiall g jlad

s slaall g (3 gadll

@LMI@JL&:I-S
QJL@S#QAJQIQJJ}@L_}Q\J@‘@H&‘L@}A@JE
dl..ﬁa\J\&Jh&@SJ}&d‘dlﬁY‘@ﬁﬁﬂ)ﬁlﬁﬁ

B YT ) ol B ) A 8l ellmall o T paall il ity
R
il plaall Alas -6

4s1all ciala Gl glea fAg pul) Cila gleall -6, 1

ala e glas g 4y il Cils gleall Tgia g Aulall il gladl)
A jladll Al g Agleall) (ol 2 Y Arian il Cile glaall § AL
ol Lo Lgla i3S 3l 4 jladll Gl e ¥l hae La (Lo

4y i) Aslall 26,2

Ly s ol LS & ,Sall ASLL A alall oy i) QY1
dobailidanll § aukadl (3 gl g 2 ey

fxﬂ-u\a-{\\ J}Q—.'-H Qs 5 < el

02 :ad sl
2021/09/01; )2 f

1434 51 a8



6.3- Information Integrity

Service Providers must protect information and
proprietary  information, including  personal
information, from unauthorized access, destruction,
use, or alteration. They must use tangible procedures
and electronic measures to preserve it, and they must
comply with all laws regarding the privacy of
confidential data, from the highest to the lowest
employee in the hierarchy.

7- Environment, Health, and Safety

YKEF expects its service providers to operate by a risk
management policy, preserve natural resources,
protect the environment, and comply with applicable
environmental protection laws, regulations, and
guidelines. They must also protect the health, safety,
and well-being of the public, visitors, and others who
may be affected by their work practices.

8- Compliance with International Trade Requirements
8.1- Security

Service Providers shall conduct their business in a
manner that does not compromise the security of the
supply chain and in accordance with the Customs-
Trade Partnership Against Terrorism established by
the U.S. Department of Homeland Security.

8.2- Imports

YKF expects its service providers to conduct their
business activities in accordance with the applicable
laws, regulations, and guidelines related to the
importation of parts, components, and technical data.

8.3- Exports

YKF expects its service providers to conduct their
business activities in accordance with the applicable
laws, regulations, and guidelines related to the
exportation of parts, components, and technical data.

9- Quality

Service Providers must take precautions to ensure that
their products conform to our quality standards. YKF
expects its service providers to verify product quality
at their work site to detect potential defects and take
corrective actions, as well as to facilitate the delivery
of the product according to the agreed-upon quality
standards in the contract or to higher standards.

9.1- Counterfeit Products
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YKF expects its service providers to develop and
utilize methodologies and procedures that reduce the
risk of acquiring and delivering counterfeit products.
They must verify for the presence of counterfeit
materials, and if discovered, notify the recipients of
these counterfeit materials to have them withdrawn.

Consequences for Behavioral Rules
10.1- Whistleblower Protection

YKF expects its service providers to facilitate the
reporting process for their employees in case they
report any legal or ethical violations, without fear of
retaliation. We expect them to take measures to
prevent, track and correct any retaliatory actions.

10.2- Consequences of Violating Behavioral Rules

In the event of a breach of any of the aforementioned
behavioral rules, we may demand corrective action to
remedy the situation. In case of a violation of law or
regulations, we will notify the relevant authorities of
this breach, while reserving the right to terminate our
relationship with any service provider under the terms
of the purchase contract.

10.3- Ethical Policies

YKF expects its service providers to follow an
administrative system commensurate with their
commercial reputation, which contributes to
compliance with laws, regulations and these
behavioral rules. We encourage them to adopt their
own ethical codes and pass them on to the entities that
supply them with products and services.

In case of any inquiries about the code of conduct of

the Yanabia Al-Khair Charitable Foundation YKF,

please contact us at:

Email: feedback@yanabia.orge
Telephone: 02391317
WhatsApp number: 778008479

Alternatively, you can submit an inquiry or complaint to
the Quality, Monitoring, and Evaluation Department.

SECTION 5: BIDDER SUBMISSION CHECKLIST
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