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Date: 25-05-2023

Tender N°:
T/ASMULTI/MULTI/YEM/LOG/HEALTH INSURANCE/25-05-
2023/001

Through this tender ACTED is requesting a company to provide
detailed written offers for the supply of the following products:

SPECIFICATIONS

1. Description:

Provision of health Insurance Services for National
Staff Acted Yemen

2. Product class / category:
Services
3. Delivery Conditions:
As described in the table below
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A detailed list of requested products is provided in the attached Offer Form.

RESPONSIBILITIES OF THE SUPPLIER:

1.

2.
48 Hours after sending the purchase Order to get the insurance card.

3.

Place of delivery:

Yemen with priority to ACTED areas of operation ( Sana’a,
Aden, Aldahlee, Dhamar, Saadah, Raymah, Al-Hodeida,
Marib Governorates)

Maximum date of delivery:

Minimum offer validity period required:
12 months

The responses to this call for tender shall include the following elements:
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PRO-05
Version 01/2022

38l aall 23 sl 53 53 o A sllaall laiall ALadal Al
15l Cild g5
ol e 1
¢ O cplaia cliilag B S Jas hlial Aol g¥) plac) aa el
@JL&JSJ&M\&@J&S“&)L&S;&M\

alecll a8V 2o sl 2
Ol & S aBELY £yl qulhs el 2 Aol 48

Agsllaall (g yall Ladla s il oY) sl 3
12

A yealial) cileUnall 200l 5 seall 028 e 35 5l el o Cany

1 The present Instructions to Bidders (PRO-05) signed & U8 (30 G gida 5 428 50 (PRO-05 ) clpUanl] (radial Adlat) cilaglasl)
stamped by the Bidder (compulsory) (Glzr]) slasll aria
An original Offer Form (PRO-06) dated, filled, signed & | ¢ psises ases4iily baas 50 (PRO-06 ) (Aa¥) s all zigal

2 | stamped by the Bidder (detailed as per the requested currency) (b)) (Faslbaa el o Loadi J (5585 5) ellaall 2die J
(compulsory)

3 The Supplier Questionnaire Form (PR0O-06.1) dated, filled, psida s adga s 4ilily Laas 7 )50 (PRO-06.1 ) Lusall ¢lntind) i gad
signed & stamped by the Bidder (compulsory) (S)luz]) elanll axia Jd (1e

4 ACTED Ethical Declaration (PRO-06.2) dated, filled, signed & | Laes &3 (ACTED) €1 dudaiay alall (PRO-06.2) (ASAY) ¢yl
stamped by the Bidder (compulsory) (Slizr]) slanll adia J (e o 538 5 0 50 5 430
The Bidder’s official registration documents: rpland) asiad dpan ) Joaail) (3l g
a.Copy of ID or passport of legal representative ) A4Sl ellle il 3l ea sl dpadiil) dUay (e da i.
(recommended) (L o0

5 | b.Copy of VALID Company Tax ID (compulsory) (b)) A8, G 33l (e J smidl) &y s Ak i
c.Copy of VALID Company Registration (compulsory) 3853l Ay peall A8 e Jsrdall A dAs ii.
d.Copy of VALID Company Zakah ID (compulsory) (©lexl)

(b)) AsS l Adadl e Jgmiall A w43 v

s | ACTED’s Full General Conditions for Purchase signed & | &ssia; 4235 (ACTED) ) Ladiiay dualid) o) pill dalal) Ja gy
stamped by the Bidder (compulsory) (S)luz]) elanll pxia Jd (s
A bank guarantee that is non-cancellable and must be valid | 2000 a8 s Cpgd 3al gl sBIM B & S5 Gl qilled apas

7 for two month at a rate of 2000 USD. for email submission, | wifa S5l ¢ladall Jua) L) oy Joad¥) e aplill Aty | ¥ 9
the original bank guarantee should be delivered to ACTED (Solezr]) Lsllanll (BISY dasall cBgll B plaisa i)
Sana’a office (compulsory)

8 The Bidder's Checklist (PRO-06.3) dated, filled, signed & | \elly se sless 45 )50 (PRO-06.3 ) slaall adhay Lualdl) 38asl) daild
stamped by the Bidder (compulsory) (Solez]) slaall adia J8 (he dagida s Aad sas
Proof of past experience implementing a similar service for | lebial 4gilia Lot apii i 5 Al 3 gie ) Agaldia @l jpd L)

9 | NGO's/INGO’s through previously signed contracts and listof 3 | A&lull Jlee ¥ aal jel Juail cilga 3 @ Aaild (U ae A 50 5l Adaa
references (recommended) (e 529+ )
List of the company’s the health facilities contracted with to | (fudal) ASuall) Gaalilf Cilasd aua8i Lgaa Slaial) dpdal) cildially A
provide the service (Company Medical Network) across the 8 S0 Jae 3halial 451 5Y) elac) & i) seanl) Glsilae e

10 | governorates of the Republic with priority to ACTED areas of | yaamall ¢ day ) ¢ samad jlad ¢ dlall | e celaiia Cilbailas
operation ( Sana’a, Aden, Aldahlee, Dhamar, Saadah, Raymah, (e 9230 ) @ g
Al-Hodeida, Marib Governorates) (recommended) )

It is important to note that all documents must be filled, dated, signed g g Lgad g g g N AQUIS 5 (3610 qoaan Al g &l (1) oL ageall (ha
& stamped by the Bidders in order to be considered as eligible. i) Aaliia JiB5 0 JA 5a pdhall plaall piied S Cilplanll adia Ji (e
ACTED only accepts bids that have been filled in English.

GENERAL CONDITIONS:
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The Closing Date of this tender is 14-06-2023 at 10 am in
ACTED office at the following address: Sana’a Office,
Haadah, Behind Al-azani -Sana’a -Yemen in a sealed
envelope with the text
“TIASMULTI/MULTI/YEM/LOG/HEALTH INSURANCE/25-05-
2023/001”

not to be opened before the 14-06-2023 ”

OR

via email submission to yemen.tender@acted.org with
tender@acted.org in CC with the above-mentioned subject.
Unsealed envelopes and late bids will be automatically
rejected.

A Pre-Tender Information Session will be organized on
07-06-2023 at 11:00pm in ACTED Sana’a Office- Haddah
Street -Yemen. All bidders are encouraged to attend but
attendance is not compulsory.

This meeting provides interested bidders the opportunity to
request further information about the tender process or to
enquire about the technical specifications described in the
tender documents prior to the submission deadline to better
understand the supplies/services/works provided.

ACTED will hold a Tender Opening Session at ACTED
Office — Sana’a Office, Haadah , Behind Al-azani -S -
Sana’a-Yemen on 14-06-2023 at 11:00 AM (Yemen time).
The presence of bidders’ representatives is permitted, for that
you need to submit your contact details to the email address
yemen.tender@acted.org cc tender@acted.org before the
14-06-2023 at 10:00 AM (Yemen time).

The Tender Opening Session involves the opening of all offers
in front of all any bidders who attend and conducting a
document check, whereby all the documents provided by each
bidder are checked and compared to the Bidder's Checklist,
where the list of mandatory documents is provided. Only bidders
who provide all requested mandatory documents can be
deemed eligible and proceed to the next stage of the tender
process.

All documents shall be submitted in English. Certificates and
official documents shall be submitted in Arabic and/or
English.

ACTED reserves the right to request any further information,
details, breakdown or price confirmation for delivery at any
time during the tendering process.

Bidder's must submit a price for each line item in a lot in order
to be considered. ACTED reserves the right to reject a bidder
who did not offer a price for each line.

Offers will not be accepted via Google Drive, Drobox,
WeTransfer links, or any similar links, and if the attachments
required permission or password.

Each page of tender documents must be stamped. Any

pages requesting a signature must be signed and stamped.

Bidders are requested to fill in, sign, stamp and return the
Offer Form, using the provided ACTED forms ONLY. Bids
that do not use the ACTED forms will not be considered:
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@ ACTED

14.

All questions should be directed to ACTED Yemen
Logistics department at yemen.tender@acted.org

with tender@acted.org in CC.

ACTED will not be responsible for any costs or expenses
incurred by the Bidders in connection with the preparation
and submission of their bids to ACTED.

To ensure that funds are used exclusively for humanitarian
purposes and in accordance with donors’ compliance
requirements, all offers are subject to the condition that
contractors do not appear on anti-terrorism lists, in line with
ACTED’s anti-terrorism policy. To this end, ACTED reserves
the right to carry out anti-terrorism checks on any contractor,
its board members, staff, volunteers, consultants, financial
service providers and sub-contractors.

Collusive practices are prohibited and will lead to offers
rejection.

ACTED adopts a zero-tolerance approach towards
corruption and is committed to respecting the highest
standards in terms of efficiency, responsibility and
transparency in its activities. In particular, ACTED has
adopted a participatory approach to promote and ensure
transparency within the organization and set up a
Transparency unit (supervised by the Director of Audit &
Transparency) that can be reached through a dedicated
phone number and e-mail address. As such, if you witness
or suspect any unlawful, improper or unethical act or
business practice (such as soliciting, accepting or
attempting to provide or accept any kickback) during the
tendering process, please contact the following phone
number +33 6 07 22 46 28 and/or send an e-mail to
transparency@acted.org.

SPECIAL CONDITIONS:

1.

The quantity is not defined. The winning supplier agrees to a
Unit Price for each line item that will remain unchanged for
the full length of this Framework Agreement (1 Years) with
possible for one more year extension.

A Purchase Order will be raised as needed which will define
specific quantities of some or all of the line items listed in the
Framework Agreement.

The costs of items in the B.0.Q shall be fairly estimated in line
with market prices, ACTED has the right to reject any
quotations whose prices are not within price ranges identified
through market surveys without any notification.

The contract unit prices are fixed. No compensation will be paid
for Fuel or materials price rises.

ACTED reserves the right to cancel any item mentioned in the

B.0.Q without any compensation of any kind before contract
signature.
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Bidders selection criteria will be evaluated as described below: ‘

Criteria

Maximum
Points

No Points Awarded

LOGISTICS

Version

PRO-05
01/2022
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15. Bids award criteria will be assessed through a:

Pass/fail method O OR Scoring method ]
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16. ACTED’s Special Conditions for Purchase for this tender are attached for the information of
Bidders. When sending their offers to the present call for tender, Bidders acknowledge their
agreement with these terms & conditions.
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Company Name: 4S_&d) au)

Authorized Representative Name: taixal) Jiaall acl

Signature & Stamps: & s
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