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SOLIDARITES

INTERNATIONAL

FRAMEWORK AGREEMENT
FOR PROVIDING WATCHMEN SERVICE FOR SI OFFICES
alatoll (3] Aol dunly> d53) o) ,5045)

Reference: CFT-FD-YEM-00420 1l

Between

SOLIDARITES INTERNATIONAL, hereinafter called
“SOLIDARITES-INTERNATIONAL”,

Represented by: Thomas Janny

Position: Desk Manager

Address: 89 rue de Paris, 92110 Clichy — FRANCE

For SOLIDARITES INTERNATIONAL Yemen mission,
Represented by: Xavier Istvan Bisits

Position: Country Director

Address: Khormagsar Aden

AND

XXXXOOOOOOXXXXXXRRXXXXXXXXXXXXXXXX
Holding a business registration card no: XXXXXXXXXXX
Refered to here and after by the Service provider

Represented by XXXXXXXXXXXXXXXXXXXXX
Position: XXXXXXXXXXXX

Address: XXXXXXXXXXXXXXX

Fax: XXXXXXXXXXXXXXEXXX XXX XXXXXXXX

Both parties hereby agree on the following conditions:
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This Framework Agreement between SOLIDARITES INTERNATIONAL and the Service Provider follows a bid and
negotiated offer produced through a Call for tender to provide a Security service in several Yemeni governorates
where SOLIDARITES INTERNATIONAL implements humanitarian activities.

The Service Provider commits to respect the conditions of the present agreement and undertakes to comply with

the regulations and standards in force.

The terms and conditions described in this agreement will supersede any sales conditions of the Service Provider
and the general conditions of purchase of SOLIDARITES INTERNATIONAL.

Each party is independent from the other and the parties shall not have the authority to bind, represent or commit
the other. Nothing in this contract shall be deemed or construed to create a joint venture, partnership or agency

relationship between the parties for any purpose.
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2. OBJECT OF THE CONTRACT aalany) g pas5e .3

Security Service provider will perform all Services through his employees. Service provider will not delegate or
subcontract any Services to be provided to SOLIDARITES INTERNATIONAL without SOLIDARITES INTERNATIONAL’
prior written consent. Service provider agrees that including the specific individuals named below in article 19 as
focal points in the communication terms is a material part of the bargain. Service provider will not change the
focal points without prior notice and an amendment to the communication clause specifying the change.
SOLIDARITES INTERNATIONAL may withhold its consent to substitute personnel using its sole discretion.
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3. DURATION AND IMPLEMENTATION Lavil) 3 yall |3

The Framework Agreement will be valid for a duration of one year from 01/09/2024 starting date and the
31/08/2025 the ending date. The duration of the Agreement can be extended for an additional (1) year if the
terms and conditions are agreed by both parties.
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4. PRICE el 4

The prices are per provision of guards, per AREA divided between monthly and daily rents.
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UNIT PRICE (for a WATCHMAN for the following regions)
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Item Requirements 1.  Aden region including Mokha, Khokha, and Dhale'e
2. TAIZ region including Al Turbah, and Taiz city
MONTHLY

WATCHMAN BASIC SALARY AS PER
1 THIS AGREEMENT
ABWY) Cow dolead) uly=dl LSl
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BENEFITS AND FEES PER

INTO ACCOUNT:

ALL CONDITIONES SET IN THIS
AGREEMENT
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TOTAL COST PER WATCH MAN /MONTH/DAY
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- In some occasions when the services aren’t required to start by the begining of the month or in any urgent
need of deployment of additional watchman for a a short period of time the daily rate [per day] SOLIDARITES
INTERNATIONAL will calculate the amount based on the monthly amount as the following:

(Number of days) * (Monthly Cost/30) or (Number of days) * (XXXXXXXXXx USD).

The service provider shall follow the Yemeni Labor law of paying the WATCHMAN his salary.

- The prices are defined in the table above and should not be subject to revision. SOLIDARITES INTERNATIONAL
is deemed exempted from fiscal and other duties of the Service Provider. The prices given by the Service
Provider are TTC prices. Sl will never pay additional taxes or costs related to the above prices

- In the event that the Service Provider is not able to provide the Service at the average survey price agreed,

SOLIDARITES INTERNATIONAL reserves the right to choose other the Service Provider.

- The price of the BENEFITS AND FEES PER WATCHMAN TAKING INTO ACCOUNT ALL CONDITIONES SET IN THIS
AGREEMENT equivalent to *¥**¥**¥¥x* ygp XXXXXXX US dollars can be broken down as per the supplier

offer into:

S/N | Benefit COST Currency

1 Life Insurance, Health Insurance Coverage XXXX usD

2 Ramadan bonus XXXX usbD

3 Social Security Cost XXXX usD

4 Income Tax XXXX uUsD
Sick leave and Annual Vacation XXXX usbD

6 Official vacations XXX usD

7 Administration cost XXXX usD

The price of the services of Watchman/guard includes:

Taxes related to the service provider towards the government.

Salary and other expenses of the Watchman (taxes).

Training and courses provided by the service provider.
All equipment’s provided.

SOLIDARITES INTERNATIONAL will not pay the national holidays days and other non-working days.
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5. NON EXCLUSIVITY A8l &y s a5

This Agreement is not intended to create an exclusive relationship between the parties. If SOLIDARITES
INTERNATIONAL specify a minimum number purchase of services during the tender process, SOLIDARITES
INTERNATIONAL is not obligated to issue any EXTERNAL ORDER FORM to Service Provider with the total amount
to be ordered under this agreement.

In case of non-performance of the service provider SOLIDARITES INTERNATIONAL under this agreement SI may
also rely on other service provider to implement the services.
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6. DELIVERY CONDITIONS k! g 5 .6

The Service provider shall provide, based on this contract, services to the Sl premises by itself through its guards
and any other required persons appointed by the Service Provider, which are all deemed to be its own employees,
in accordance with the terms and conditions set forth in this Agreement and each EXTERNAL ORDER FORM.
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6.1 Delivery date and delivery place adedl) (a9 e 92 6,1
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The Service Provider commits to deliver the services defined in Article 4 within ONE DAY or 24 HRS for the monthly
and daily security services after receiving and signing the EXTERNAL ORDER FORM.

The security services have to be delivered in the different bases in Aden, Al turbah, Taiz, Al Mokha,Al Khokha and
Al Dalhe. As specified in the EOF.
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6.2 Ordering services dardl) itk 6,2
a) Before the delivery of the services dasdl) addusi 3 (i

At the end of each month, SOLIDARITES INTERNATIONAL will provide to the Service Provider through each of its
focal points an External Order Form with the needed watchman for the following month.

The External Order Form (EOF) will be considered as fixed and will not change (except for exceptional reasons).
EOF shall be signed by both parties. And once signed the service provider shall start implementing the services
descriped in the EOF.
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b) After the end of the month ) slgll) o

- For the daily security services : the attendance sheet will be signed at the end of each month by both parties.

- For both daily and monthly security services : the attendance sheet (provided by SOLIDARITES INTERNATIONAL)
should be signed by both parties to confirm reception of the service.

A copy of each attendance sheet will be given to the Service Provider and the original will remain with SOLIDARITES
INTERNATIONAL.
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7. RESPONSIBILITES OF SI Labaiall iyl 55usa,7

e Ensure availability of necessary basic equipment e.g. stationary, locks, table and chairs, drinking water and
refreshment, guard cabin/room and ablution place and washroom for comfortable performance of duty

e Orientation of guards with office timing, logging visitor in/out etc..

e Ensure timely payment of monthly service fees to the Service Provider.

e Report any concern, poor performance of guards, additional needs etc. in writing to service provider.

e Sl may also train the watchmen in humanitarian safety and security, in addition to some basics of English and
first aid training.

e Sl will propose 50 % of the guards to be interviewed by the Service Provider and the service provider has to
propose 50% to Sl for interview and later Sl and service provider contract representatives, and will mutually
agree on the final list with validation from the legal representative of Sl per office [CD/ FC] the proposed
watchmen by each party shall preferably be from the same nighborhood.
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8. RESPONSIBILITES OF SERVICE PROVIDER EONEU{ PR PRGN PE NN

Train all security guards for safety and security best practices and maintain industry standards throughout
this agreement, the minimum shall be:

a) Fire fighting training

b) First aid training

c) Security awareness training

d) Avoiding conflicts skills

e) Threats and risks assessments
The net salary for the guard shall be 3755 for monthly and 18.3 $ for daily. not subjected to any deductions.
And SI may request proof during the implementation period of the agreement. All duties towards the Yemeni
government shall be paid seperately.
Salary monthly payment for the guards at maximum 3rd of each month, and that shall be done on a regular
basis. The service provider shall pay his guards regardless of in any circumstance that Sl didn’t pay on time.
The benefits for each watchman shall be paid by the service provider, such as Life, Health Insurance Coverage,
and Ramadan bonus.
Do not deploy any security guard on continuous duty for more than eight (8) hours and all guards shall have
annual leaves, sick/Emergency leaves, and official vacations benefits as per the Yemeni Law of labor.
Not to change any security guard without written notice to Solidarities international. Such intimation must be
delivered to Sl at-least 24 hours in advance.
SI will request the guards from the service provider and the shifts arrangement shall be settled in agreement
with Sl representatives.
The service provider shall ensure that the number of persons ordered by each EOF orderer under this
agreement is respected in the event of absence or illness, or for any other problem encountered by one of
the persons assigned to a post. The Provider undertakes to make the security station operational 24 hours a
day and every day of the week (including public holidays).
The service provider will Immediately inform Sl if any underperforming or sleeping/absent from duty security
guard or found chewing Qat, and the replacement will be done with prior arrangement of Sl etc.
Follow all instructions given by Solidarities international security and access department and report back.
Assign a monitor to ensure random, and frequent daily checks for the efficient, professional and quality
security service of S| premises.
Assign guards representative to check on guards during working hours, and to be the focal person with Sl
staff.
Provide security guards with all necessary tools including but not limited to the following

a) Uniforms, to be replaced two times per year. And Boots once per year.
b) TORCH, WHISTLE, and CAR SEARCHING DEVICE, tools for checking personel, and vehicles such as (under
vehicle search mirror and metal detectors).
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9. PAYMENT CONDITIONS adal g ydi 9

Payments will be made BANK Transfer on the name of XXXXXXXXX Through XXXXXXXXXXXX
AC NOo: XXXXXXXXXXXXXXXXXX.
The currency of payment is the US Dollars. In order to claim payments, the Service Provider must provide to
SOLIDARITES INTERNATIONAL Office (in Aden, Al Mokha or Al Turbah):
- Anoriginal invoice according marking the EOF reference.
- The signed time sheet by both parties.
- Acopy of the signed EOF.

The payment should not intervene more than 21 days after the provision of the relevant documents to the
administration of SOLIDARITES INTERNATIONAL.
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10. PENALTIES <) e

1. The Service Provider assumes full responsibility for the security of the compound and will be liable for damage
and loss of materials and/or items, if any, once the items are physically in its custody. Any shortfall or loss
found because of gross negligence or negligence on the part of the executing partner, after investigation, will
be deducted from the invoices issued under this contract up to the CIP value of the lost items

2. Any party that does not fulfil one of the obligations stipulated in the Contract will be considered as in breach of
its obligations.

3. Incase of non-execution, the other party is entitled to terminate the contract.

4. Asdefinedin Article 4, if the Service Provider is not able to provide the services in compliance with this contract,
this contract will be considered as void and SOLIDARITES INTERNATIONAL is entitled to engage the contract of
another supplier with a written notice to the defaulting party.
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11. INCLUDED SERVICES daadll draatile (11

The service provider undertakes to adhere to the following when signing the agreement:

Selecting the pool of guards

- Provide a group of guards at least 4 for each office of the organization to be trained on (policies and work
arrangements in the organization). After that, an internal test or interview will be made to choose the best of
them, and if possible, SI will provide some basice english courses, this choosen watchment will serve as a
pool of available watchmen in case of additional guards/replacement is needed in order to speed up the
process of selecting them immediately afterwards.

- Taking in mind that all the proposed guards may, and must be from the people of the neighborhood next to
the organization’s office, especially the people who will be chosen.
- The selection will be made by mutual agreement between the organization and the company on the chosen
guards.
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12. GUARDS DUTIES Al al) Al 9500 12

The Service Provider will provide the services within the agreed period as indicated in the previous articles, it is
understood that such services will include those not expressly indicated in the preceding articles, but implied by
general professional standards. The Service Provider further guarantees that it will employ an honest, duly qualified
and healthy workforce for the performance of the work covered by this agreement, and here are some points to
be considered by the guards

o @ el Jodiin Slodsdl 08 O pogiall (309 ¢ ALl lgall & b ge 58 LS lgale (Bakell 87a)) IS lausll Ao pulie 48 gaus
U o9 dgo3s Aol 53 Cald g il IS Lodsd) 930 (yany dala) Auigall ylaall lgios giSUg ¢ Ayladl Slgall § &> o )S3 o
oelydl Lgad Lyl O oo (@) blasdl jas Lag « 483yl oda dudais )l Jaadl el dimiog

12.1 Rules and ethics to be followed by the guards )
ooyl gl (1 EMSNg uel gl

ALL GUARDS

CODE OF CONDUCT; All guards are to act in accordance with the code of conduct for Sl that will be shared in the
SOP.
COMPLIANCE WITH THE LAW,;The security provider’'s members must comply with Yemeni Law at all times during
their shift.
DISCIPLINE; Guards are required to conform to high disciplinary standards and to obey the lawful commands of
their supervisors.
WEAPONS; Guards are to strictly and without bias ensure that all personnel entering Solidarities international
premises adhere to Solidarities international’ strict “no arms” policy.
SEARCHING Vehicles and personnel entering the compound are liable to be searched at all times.
SOP 3 WwSline e (&1 )l guw dadainy ol Jghudl aelga) 8o CBpatll ulyml groar (e o (S gl uelsall
g LT OBYI munz (3 ol 03lal (el 30 sl Jitey OF oo ¢ 093N el
o rdea) A0 3LEN ol g3 JlizaYlg Al dunsll ulaal) JlxaVh gl ulyell € bolusail
dorll 093 (30 A9l )l gur (Jlae 09 ! 3,3 aun il OF 45 0909 il S giawy OF eyl e o ¢ Al
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OB gpez (3 Sl D9y il 31,3919 LS el JiudS o ¢ ol

DUTIES OF THE GATE GUARDS

Sl oly> Sslxlg

The “gate sentries” is a loose term used for guards who are positioned at the gate either for a period of time, or for the entire
shift. They are responsible for:

Access control both in and out of the compound of vehicles and personnel.

They are to be correctly dressed at all times as per the SOP.

They are to behave in accordance with the code of conduct as per the SOP.

They are to receive a full brief of any incidents that have occurred over the previous shift.

They are to remain in radio contact with the Guard supervisor at all times.

They are to ensure that all vehicle and personnel searches are carried out in accordance with this SOP,

All personnel book in and out adhere to the booking out system.

Any incident affecting the security of the compound is reported to the Senior Guard immediately.

108 Oglgzue o . Jo=l 878 Jlsbo ol ¢ B9l (oo BAM La] Bilgl is 093550 padll eyl pasiy (Plsad wlhasae 92 "Bilsdl pul>"
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DUTIES OF THE GUARD DURING SILENT HOURS

Cwsall Cilelw SIS oyl Dby
The Roving Guard is a term used to describe any guard who is tasked with patrolling the premises. They are responsible for The
detection of intruders, break-ins and attempted break-ins, offences against property, fire and security threats inside the
compound.
Any other incident affecting the security of the compound is reported to the Guards superviser.

otdial) e aaSIl e Oglggune @29 el § Olysd pldll dlage ul> ST i) pdsviw pllasas 98 Jgaiall uy=ll
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12.2 Rules to follow for the Service Provider against the guards
ool dud deusdl puiied Lgell gl st gl

SOLIDARITES INTERNATIONAL attaches great importance to the working conditions of guards. In this respect, the
Service Provider must strictly comply with the following rules :

- providing a decent salary (minimum 375 USD per month) to the guards. SOLIDARITES INTERNATIONAL can ask
to the Service Provider any proof of payment of the guards.

- ensuring decent working conditions for guards : a shift will not be longer than 8 hours, annual leave and
replacement of the guards during sick or emergency leaves as per the Yemeni labour law regulations.

- guards’s contract should be for six months at least. If the company wants to change the guard (without any
request from SOLIDARITES INTERNATIONAL or any valid reason), the Service Provider should provide his Contract
to SOLIDARITES INTERNATIONAL and a SI’s representative will consider solving this issue with the service provider
based on the signed contract.

21 el gal) pylall JUned) deusd) pide (e ooy ¢ Sl 108 § eyl Jos Bl (e 58 daadl dualladl sl un (3las
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12.3 Replacement of a guard
ol s

SOLIDARITES INTERNATIONAL reserves the right to ask for another guard if one did not successfully pass the
interview test. Moreover, the service provider shall propose the name of the replacer and Sl will have to interview
him within 24 hours.
U dausdl pae e Com ¢ @3 e 3gdle L Ablaall jlas) Slal 3 dl g o 131,35 Guls b (3 30U sl g Lot -
el 24 Ogiat (§ dme Al el S| e pniiang o) ol

13. MODIFICATIONS TO THE CONTRACT aley) e Odlbaxdll

13.1 SOLIDARITES INTERNATIONAL reserves the right to modify the type of service mentioned in the Agreement at
the time of the signature and during the validity of the Agreement. In such event, the Service Provider will propose a
unit price for the new service. SOLIDARITES INTERNATIONAL may negotiate and refuse the proposed prices if the
Service Provider is not competitive in terms of quality, price, delivery times or other conditions.
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13.2 Unit prices are applicable for all locations, for any quantity and at any time during the duration of the
agreement.
If the Service Provider cannot keep the price as agreed due to a high fluctuation on the market, he should provide
a new quotation with the new set of prices and a justification letter. The parties shall previously discuss any such
situation and if an increase/decrease is agreed by both parties, the increase/decrease will be of not more than
10% of the initial prices. SOLIDARITES INTERNATIONAL can choose another Service Provider if the current one
does not want to stay in this price range.
A3 e I 39 (ST 39 A4S S @dlgall gz e Busgll Hlasl (§
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13.3 SOLIDARITES INTERNATIONAL can modify any part of the terms and conditions necessary for the provision
and/or service.

These modifications can consist in:
Additions, cancellations, replacements, changes in quality or quantity of service

Changes in transportation means, conditioning, delivery places and dates
No modification order will invalidate the Agreement. However, any financial modification consequent to such
modification shall be evaluated.
Aadsl 91 / 9 b 23N a9 dog il o 3 (ST ook A9l 3yl gun dabaio pulatnd -
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13.4 Any modification shall be notified in writing.
Lol Jaaid! 0550 0f ez ol (ST A>3

13.5 As soon as possible, after reception of the written order, the Service Provider shall transmit an acceptance letter

to SOLIDARITES INTERNATIONAL, with the modifications, new unit prices (if applicable; normally not likely) and the

necessary delivery time

ey aathl go ¢ Adgall (3l dalaio (J) Jged ollas oyl Aol 3930 pohs ¢ gaSall Callall @Ml day ¢ (Saw B9 Lyl (3
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13.6 Any agreement modification other than a written order shall be formalized by an amendment to the Agreement

signed by both parties. Changes of address or bank account numbers can be notified by a simple letter from the
Service Provider.
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14. TERMINATION TO THE CONTRACT dlay) leal
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14.1 SOLIDARITES INTERNATIONAL may terminate the Agreement upon a 14-day notice to the Service Provider for
any of the following reasons:

- The Service Provider does not fulfil his obligations as stipulated in the Agreement.

- The Service Provider does not comply with SOLIDARITES INTERNATIONAL's notification to cure in a reasonable
delay a negligence or the non-respect of any agreement term which significantly compromises the
implementation of the Agreement within the timeframe

- The Service Provider refuses or fails to implement orders from SOLIDARITES INTERNATIONAL

- The Service Provider delegates or subcontracts the Agreement without SOLIDARITES INTERNATIONAL’s approval
to third party.

- The Service Provider is the subject of proceedings for a declaration of bankruptcy, for an order for compulsory
winding up or administration by the court or of any other similar proceedings under national laws and regulations;

- The Service Provider is the subject of proceedings or a conviction for fraud, corruption, participation in a criminal
organization or any other illegal activity that may substantially damage communities’ financial interests.

- Modifications occur within the Service Provider’'s company, resulting in a change of personality, nature, or
control of the Suppliers, unless an amendment is signed to stipulate these modifications.
- Any other legal incapacity prevents the enforcement of the Agreement.
A Ol o Y y5al) gy 14 dke Hlas] e 2Ly ABWYI elgs] A9l ylud gos dadiin j9zy -
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14.2 As soon as the termination is notified to the Service Provider, SOLIDARITES INTERNATIONAL orders the
Service Provider to take immediate action to stop without delay the delivery of service and minimize the costs.
Jelig a3 09 Leds) @ads CaBg) (6399 elyrl 3551 dndl i (ye iyl guo callas ¢« dodsd! elgils Aol pudia Hlasl 3yzee -
. a8

14.3 In the event of a termination, SOLIDARITES INTERNATIONAL establishes as soon as possible a list of the
delivered service given in the Service Provider’s or representative’s presence or after proper convocation. A
statement of the amounts due to the Service Provider and from the Service Provider to SOLIDARITES
INTERNATIONAL is established at the date of the termination of the Agreement.

Jtoall of doasdl 3950 ygaa> (§ dodiall dedll 4B (Koo by 8l (3 Adsl 3ol gus Aalito (il ¢ doasdl elgl] V> 3.0 -
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14.4 In the event that SOLIDARITES INTERNATIONAL terminates the Agreement, SOLIDARITES INTERNATIONAL is

entitled to compensation for the prejudice suffered.
A Caoyad S ol e angad e Jgmandl ddgall (3 )laddge dalaia) 3ow ¢ &AW Aol i gu dalaie elgl] D> § -
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BY THE SERVICE PROVIDER

14.5 The Service Provider may terminate the Agreement upon 14-day notice to SOLIDARITES INTERNATIONAL if:
- SOLIDARITES INTERNATIONAL does not pay him the sums owed pursuant to this Agreement
- SOLIDARITES INTERNATIONAL does not fulfil its agreement obligations after several written reminders

b! @3.).” Lﬂ;)““ffjﬁ'“‘ dolrio ] LZﬁ 14 o )la..«i:! A &:«sLasyl ;L@Jl 3_)}0.”_}3:,9
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15. FORCE MAJEURE EVENTS 3 aldl) g gl alaalf

15.1 Neither party will be considered as in breach of its agreement obligations if the party is prevented from
performing its obligations by an event of “force majeure”, occurring either after the date of the notification of
allocation of the market, or after the date of signature of the Agreement (preference given to the earliest date).

U o5 el 35 5 5018 il s 45 30 elaf (pn e 513 BV il SN S 3l e () s
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15.2 An event of “Force majeure” includes strikes, lock-out, declared wars or acts of wars, blockades, uprisings, riots,
epidemic, landslide, earthquake, storm, thunder, flood, erosion, explosion, or any unforeseeable event beyond the
control of the parties which could not have been avoided by the exercise of due diligence.
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15.3 If one of the parties consider that such event happened and will potentially prevent it from implementing the
Agreement, the party shall notify the other party of the nature, the possible duration and the effects of this event. In
the case the Service Provider is affected and provided SOLIDARITES INTERNATIONAL does not give contradictory
written orders, the Service Provider shall continue implementing the Agreement to the extent of his possibilities and
shall look for any other reasonable means of fulfilling his obligations that the “force majeure” does not prevent him
from. However, the other reasonable means should be implemented only if SOLIDARITES INTERNATIONAL approves
them.
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16.  RESPONSIBILITIES il g sl

The Service Provider has the obligation to comply with the Code of Conduct (Annex 1). He acknowledges having read
this Code and undertakes to respect it. In the event that he breaches any of the obligations as described in the
Contract or in the Code of Conduct, his liability will be engaged. The transfer of ownership shall automatically take
place for the benefit of the buyer on the day of delivery of the goods. Any reservation of ownership clause shall be
declared null and void even if the entire payment of the goods is different from the delivery.

The risks are also transferred to the buyer at the time of delivery. Thus, the equipment travels at the supplier's risk
and peril.
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17. JURISDICTION e i & g

The law and regulations of the local administration govern this agreement.
Adoeadl Byl 51509 193 Ogilall lda Soug
As far as possible, SOLIDARITES INTERNATIONAL favours out-of-court (amicable) settlement of litigation with the
Service Provider.
LAedsdl ‘SJ..EA & (2\:\.53.”) AaSxall C_)B ;_SjLC.)J‘ 2\33.4«3 ¢ u&a;’\ _).,\:9 @3“\]\ L“;_)L.\;/J},w J,,a.nj

When amicable settlement is not possible, arbitration can be made by relevant jurisdiction of the local
administration.
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18. LANGUAGE AND LAW Al g ALy

The provisions of this Agreement shall be in English and Arabic languages.
In case of discrepancy concerning the understanding or interpretation of any of the present AGREEMENT articles,
the English text shall prevail.
Apyally Doyl sl 435N ode a8 ST
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The law governing the provision of this Agreement shall be the applicable law(s) of the Government of Yemen.
) e gSl (o Galaall 0g3lall g BTN 1A e olatie (S I gl O

19. COMMUNICATION Jual gl

Any communication relating to the present Agreement between The Service Provider and SOLIDARITES
INTERNATIONAL shall mention the title and reference of the Agreement and shall be transmitted by mail, email or in
person according to the terms and conditions of the present agreement.
ol gl (ol e Al g 4BV x> 109 Foud g0 S3 ceo g;J‘JﬁJj*“ dalaing dodsdl 3930 (o Al A3V (asu lad Juolgs L_ST
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FOR COORDINATION OFFICE (Main office)

SERVICE PROVIDER SOLIDARITES INTERNATIONAL
Focal point 1 Focal point 1
Position: Logistics Supervisor
Focal Person: XXXXX Address: SOLIDARITES INTERNATIONAL YRT Base, Aden,
Position: XXXXX YEMEN
Address: XXX TEL: 00967 730 348 865
Aden Phone: XXX Email: ade.log.ast@solidarites-yemen.org
Email: XXXXXX Focal point 2

Position: Logistics Coordinator

Address: SOLIDARITES INTERNATIONA, Aden, YEMEN
Tel: 00967 775 117 636

Email: log.coo@solidarites-yemen

Focal point 3
Name:

Focal point 2
Focal Person: XXXXx

Position: XXXX
Address: XXXX
Aden Phone: XXXXX
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Position: SECURITY RESPONSIBLE

Address: SOLIDARITES INTERNATIONAL, Khormaksar, Aden,
YEMEN

Tel: 967 773530446, +967 738754895

Email: ade.haso@solidarites-yemen.org>

FOR YEMEN RESPONSE TEAM (YRT) BASE in Aden

SERVICE PROVIDER SOLIDARITES INTERNATIONAL
Focal point 1 Focal point 1

Position: Logistics Assistant

Focal Person: XXXXXXXx Address: SOLIDARITES INTERNATIONAL YRT Base, Khormaksar,

Position: XXXXXXXXXXx Aden, YEMEN

Address: XXXXXXXXXXx Email: ert.log.ast@solidarites-yemen.org

Aden Phone: XXXXXXXXXXx Focal point 2

Email: XO0KXXXXXXXXXX Position: Field Coordinator
Address: SOLIDARITES INTERNATIONAL YRT Base, Khormaksar,
Aden, YEMEN

Focal point 2
Focal Person: XXXXXXXXXX

Position: XXXXXXXXXX
Address: XXXXXXXXXX
Aden Phone: XXXXXXXXXX XXXXXXXXXX

Tel: 00967 776 26 52 77 — 00967 739 12 45 72

Email: ert.field.coo@solidarites-yemen.org

Focal point 3

Position: Log Admin Manager

Address: SOLIDARITES INTERNATIONAL YRT Base, Khormaksar,
Aden, YEMEN

Tel: 00967 771 69 26 39

Email: ert.log.adm@solidarites-yemen.org

FOR AL MOKHA AND KHOKHA BASES

SERVICE PROVIDER SOLIDARITES INTERNATIONAL
Focal point 1 Focal point 1

Position: Logistics Assistant

Focal Person: XXXXXXXXXX Address: SOLIDARITES INTERNATIONAL MOKHA - TAIZ,

Position: XXXXXXXXXX YEMEN

Address: XXXXXXXXX Email: alm.log.ast@solidarites-yemen.org

Aden Phone: + XXXXXXXXXX XXXXXXXXXX Focal point 2

Email: XXXXXXXXXX Position: Field Coordinator
Address: SOLIDARITES INTERNATIONAL MOKHA - TAIZ,
YEMEN

Focal point 2
Focal Person: XXXXXXXXXX

Position: XXXXXXXXXX
Address: XXXXXXXXXX
Aden Phone: XXXXXXXXXX

Tel: 00967 776012069 / 730595150

Email: alm.field.coo@solidarites-yemen.org

Focal point 3

Position: LOG Manager

Address: SOLIDARITES INTERNATIONAL MOKHA - TAIZ,
YEMEN

Tel: 00967 776012069 / 730595150

Email: alm.log.mgr@solidarites-yemen.org

FOR AL- Turbah/ Taiz Offices
SERVICE PROVIDER SOLIDARITES INTERNATIONAL

Focal point 1 Focal point 1
Position: Logistics Assistant

Focal Person: XXXXXXXXXX
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Address: SOLIDARITES INTERNATIONAL Al Turbah — TAIZ,
YEMEN
Email: alt.log.ast@solidarites-yemen.org
Focal point 2

Position: Field Coordinator
Focal point 2 Address: SOLIDARITES INTERNATIONAL MOKHA - TAIZ,
Focal Person: XXXXXXXXXX YEMEN
Position: XXXXXXXXXX Tel: 967 73 79 014 49 / +967 77 60 120 68
Address: XXXXXXXXXX Emaill: alt.field.coo@solidarites-yemen.org
Focal point 3
Aden Phone: XXXXXXXXXX Position: LOG Manager
Address: SOLIDARITES INTERNATIONAL AL TURBAH - TAIZ,
YEMEN
Tel: +967 77 511 64 97 / 73 05 83 642
Email: alt.log.mgr@solidarites-yemen.org

20. ORDER OF PRECEDENCE OF THE AGREEMENT DOCUMENT ABURY) (3 g pals calla

The Agreement includes the following documents, mentioned by hierarchical order:
This Framework agreement
-Annex 1: SOLIDARITES INTERNATIONAL Code of Conduct
-Annex 2: External Order Form
-Annex 3: Quotation of the Service Provider
-Annex 4 : Ethic Memo for the guards
A Y 48EY) o3a
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For SOLIDARITES INTERNATIONAL For THE SERVICE PROVIDER

JU sl il (S )lad s dabaia (o Aaadl) a5 e 00
Name: Yl Name: )
Position: sl Position: i)
Date: ol Date: sgoul)
Signature: e il Signature: gl
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Annex 1 : SOLIDARITES INTERNATIONAL code of conduct for vendors
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Annex 3 EOF (EXTERNAL ORDER FORM)
AR Gllal) 73 gl ;) galal

EXTERNAL ORDER FORM

Date : '25-Nov-19 Order followed by SOLIDARITES INTERNATIONAL
v
IOF Reference: 1OF/XXX/XXX/XXX/XXX/19 Name: Amr Ali
Reference EOF: EOF/SRV/ADE/LOG/XXX/43794 Function: Supply Responsible
v
Ph ber / Email: ade.supply.res@solidarites-yemen.org-
one number / Email: 733340358
Reference FRA:
v
Country : YEMEN Supplier Name:
Base: ADEN Focal Person:
v
Program : Address
v
Budget line : WTWXX Phone number:
Mail:
CURRENCY:  USD
Ref item (if FRA) Description _| Packing _ Quantit“Y Unit price - Total -
0 1.00 0.00 0
Total Amount without taxes -
Delivery Amount 0
Taxes 0
Total Amount- with taxes 0.00

Payment terms:

The total amount in the EOF OUSD ( 0 USD) is the sole remuneration owed by SOLIDARITES INTERNATIONAL to the Supplier under this EOF. It shall be firm
and shall not be subject to revision.

The payment will be done by Bank Transfer.

In order to claim payments, the Supplier must provide SOLIDARITES INTERNATIONAL with the following documents:

ORIGINAL INVOICE signed and stamped by the
supplier.

DELIVERY FORM/NOTE signed by SOLIDARITES
INTERNATIONAL representative and the Supplier.

Payments shall be authorized and made by SOLIDARITES INTERNATIONAL  aAdministrator
775116497 / 730583642,

adm.coo@solidarites-yemen.org

SOLIDARITES INTERNATIONAL

The payment will be done as follows: Aden, Yemen

100% of the payment representing the amount of EOF, OUSD ( OUSD) will be done after completion of the service up to the expectations of Sl Authorized

representative\ of items TO SI Aden office.

Taxation :

Supplier is responsible for and will pay all governmental tax

Delivery Date &
terms :

SOLIDARITES INTERNATIONAL representative will receive the Items from Supplier in SI Aden officeThe Supplier should deliver all the above mentioned
Products within Three DAYs after signing the EOF.

Quality terms :

The Supplier must respect to provide all the goods according to the specification IN THE QUOTATION, will reject the goods in case of any variation,
Supplier must replace them in his own expenses, or will not be paid in case he is not able to fulfill his commitments. The replacement must be executed as
soon as possible, at the latest within 2 days .

Security & safety
terms :

SOLIDARITES INTERNATIONAL shall not be liable for any damages, loss or liabilities arising from illness, injury or death or for any other reason occurring
due to the activities conducted by Supplier. resulting from or relevant to the implementation of services under this agreement. It is the responsibility of

Supplier to individually arrange for adequate insurance coverage against such incidents

For Supplier:
Date:
Signature:
Name:
Function:
Stamp:

For SOLIDARITIES INTERNATIONAL
Date:

Signature:

Name:

Function:
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Annex 4 : Ethic Memo for the guards
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