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Supplier Questionnaire.
el Gl
This questionnaire will help us understand more the quality of the services.
laxal) 53 g agh & i) 138 Lae L
dAgaiil) g B) gl (glail) Geographical scope and coverage:

1. How many governorates your service can cover?
Seliand Lgndaiti (o)) ¢Sy (Al cilliblaal) dae a8

Aden, Lahj

el 5o

Al Dhale’e

Al

Taiz and Almukha
Ll g ja

Al Turbah

iy

Marib «_k

Hadhramot, Shabwah
o gadi ¢ 1 ga pan

Other

Al

2. Do you have offices in the following Locations?
SN ad) gall B cilSa il Ja

Aden Please put addresses or GPS coordinates and contact info
Al Dhale’e
QJL'A\

Al Mukha
(WA
Marib
e

Taiz

Marib <l
Hadhramot, Shabwah

051l ¢ (e juan
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3. Can you list down the list of skilled guards working with you in a table like this?
138 Jia Jgan A clra ¢ glany Cpdl) B pgeall Gl jadl daild 3y liSay Ja
Name Age Years of Speaks English Special training in
p) ) experience Minimum [Yes] security
8 Al il giw e | [NO] Y (B el
Aally aaatl) 3 jlga
Y gl pad & ulady)
3. How many of your guards can be considered in SI’s pool?
Sdaliiall dnrand A ab i) (Say il o (e aS
Experience and responsiveness: sAaia 9 8 Al

How many similar contracts do you have with INGOs? Please attach the contracts / reference letters?

Schedule of Current Clients (Should have at least 2 INGOs).
(FasSs e (il sn lialaie JBY) e ey o ang) Cllal) eSaall Jsaa

How long have you been in the business?
Sand) (5 5m & il 5 e e

What is your way to handle a suddenly ABSCENT Guard that is under service, and can you include in your

briefing how long will it take?

e Jalaill L8 paiiinn 1 saad) @l o) 8z o) @Sy a5 ¢ 4add o gy B oalie IS8 e Gujla pe dalaill éliy Jha o e
PPN IRYY

How long shall the service be requested before? Please circle the locations
Al sall e 5533 qumg a9 (e eadl) il gy i) e oS

a) Within the same day in (Aden ¢2e / Mokha il / Al Turbah il / Al Mokha Wl / Taiz =3 )
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A LU b o gll i
b) Before 24HRs the date of use in (Aden o=/ Mokhaadll / Al Turbah 43 / Al Mokhalaxll / Taiz =)
AUl shaliall 8 Aeodll &)U (e delu 24 Jad

c) Before 48Hrs the date of use in (Aden 2=/ Mokhaadll / Al Turbah 43l / Al Mokhalawll / Taiz =)
AUl shaliall 8 Aedll &)U (e Aol 48 Jad

d) Other locations Al bl | ali/as: day/s OR sl &lels Hours]

6. s your company covers by an Insurance? (only for the watchmen, no relatives)
(G Y ¢ el pall Jadd) € el U y3 ary Ja

7. We would like to know how you will handle our current watchmen, do you have no issue on keeping
them?
What are the requirements, if not why?
€ agr Ll YL A el b ¢ il s ] Gullall (el we Jaltiins (S 3 a3 53
¢ lld 8 e ¢ S dlidlal il 131 ¢ el cidlaiall ol

Payment method and condition: sl gl 9 48y )b

1. How do you want the payment to be?
bl (15 o w8 s
a) Max After one month of the monthly completion of the service?
$Aanall (ha (5 el lgiY) (el 5 gl 2xy YY) 2all (1

b) Max after 2 months the monthly completion of the service?
Qhﬁ\wd)@aﬂ‘ ;L@_uY\qux_&meE\hS(u

c) other.
Al

2. what is your preferred way?
¢ dliliatioe MY il i, b A L
a) Cheque
il Gask e
b) Bank transfer
i paall s gl
Guards conditions ol Al O gal

1. Can you provide the average salary that your company pay to the Guard? And how much are will
you be paying for Guards under this agreement if chosen?
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S LA &3 3] 4B 038 i gay (ul all dadins o) dliall La g € g all IS i Andai o3 G ) Jaa gila gl SliSay

2. How many paid leaves does the guard have in Month/Year?
$0d) / pgd) B G el LgSlay ) Ao ghaall 3) Y0 das a8

3. How much is the overtime for the guard if spends more than his shift?
4y 55 pa SAS) ey IS 1) Gatadl ALY Jand) g8 oS

4. How much will the guard be paid if working in holidays?

SeUanl) alyf (B Jary S 13) G lall aBal) alaw oS

5. How long will it take to replace a guard in case of sickness/absence?
Sl / el Ala (A el JIaiend (§ s B 1) (e oS

6. Are there any other benefits that the company is giving to their guards?
Slgeal_ad AS i) Lgadi o AT il g8 (o) Slia Ja

Quality of the service daadl) Baga

1. What are the security trainings provided by your company to the guards? If you can list the courses?
9 9ally Aaild s pdaions i 1) €l jadl SIS i Lgan ) AiaY) cily paill A L
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2. What are the equipment provided for guards under the service? Photos will be appreciated.
3@ ) Jualy $Aaail) caad (il el dadiall ciliaall & La

3. Detailed brochure of other services/features offered by the security firm?
oY) AS i Lt Al 5 AT il Jpall / clladdl) e Juaba gl g
4. How will communication flow between your organization, the security provider, and the security

guards assigned to our facility?\

SLilaial agiuad alw Gl Guaia¥) G GUIAS g Aadd adial A iy g Aalilall ( Jual 931 () 9o S
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