PREVENTING VIOLENT CONFLICT. BUILDING SAFER LIVES

SAFERWORLD
Khor Maksar October Area,
Aden, Yemen

SAFERWORLD

Yemen — Aden

Khor Maksar October Area .
Ali Al-Dhalie

Operation Coordinator

Phone No. : 774534747
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Request for Quote reference No.:

RFQ/3/SW/ADE/2024

Subject or Title:
Ticket Flight and VISA for one year and extendable.
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SAFERWORLD is an independent non-governmental
organisation that works to prevent and reduce violent conflict
and promote cooperative approaches to security. Saferworld
works with civil society, governments, and international
organisations to encourage and support effective policies and
practices through advocacy, research and policy development,
and through supporting the development of local capacities
and structures.
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Dear Sales representative,

On behalf SAFERWORLD Yemen, | am kindly requesting
quotation for vehicle rental services without fuel in below
scope of work, expressed in US Dollar.
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Questions / Clarification requests:
Should you have questions about this Request for Quote,
please contact us via e-mail at

aaldhalie@saferworld.org.uk
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aaldhalie@saferworld.org.uk

I. Request for Quotation — Administration
Response Deadline:

- Quotations must be provided no later than 14:00
(local time) on Monday 29 Jul 2024. Quotations
received after the stated deadline are consid-
eredinvalid, but exceptions may be made on a
case-by-case basis.
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- Based on the Lowest Price Technically
Acceptable Source Selection Process, an award
will be made to the Bidder submitting the lowest
evaluated price that meets or exceeds the
technical  acceptability  standards  while
respecting determined delivery timelines.

- Technical capability is evaluated by how well the
proposed services meet the minimum technical
specifications set forth in Annex 1 of this RFQ.
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Quotation Validity:

- The Quotation should be valid 60 Days from the
RFQ due date. If this is not possible, please quote
your best quote validity timeframe.

- The Quotation includes, but is not limited to cost,
pricing, terms and conditions, service levels, and
all other information. If your company is
awarded the contract, all information in the RFQ
and negotiation process is contractually binding.
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Submission instruction:
a. Quotations must be submitted:

- Option 1: Hand delivered or via courier service in a
sealed envelope placed into the tender-specific box
against receipt and tender record of delivery in
tender-specific log-book by bidder’s representative
delivering the offer. Submission of offers should be
done at the following address:

SAFERWORLD- October Area 3 Trax building fourth
floor

You are required to submit signed and dated offers on your
company letterhead.

In case of submission in a sealed envelope, the outside of the
envelope must clearly note the RFQ reference number.

We will not be held responsible if an envelope sent without a
legible RFQ reference number is mistakenly opened and thus
disqualified.

b. To be eligible, Quotations must:
- Provide full, accurate and complete information

as required by this solicitation and its
attachments, including any certifications
attached.

- Be submitted on Bidder’s company letterhead
and signed by the authorized company officer. It
is recommended that the price schedules be
copied on Bidder’s letterhead. It s
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recommended that letter head includes bidder’s
registration number, VAT or fiscal #, address,
capital (as applicable), etc.

c. Asa minimum, offers must show:

- The RFQ reference number;

- The name, addresses (street, email, other), and
telephone number of the Bidder;

- A detailed technical description /specification of
the items being offered in sufficient detail to
evaluate compliance with the requirements in
the solicitation. This may include product
literature, or other documents, if necessary;

- Terms of any offer related warranty;

- “Remit to”/”Submit to” address, if different than
mailing address;

- Past performance information, when included as
an evaluation factor, to include recent and
relevant contracts for the same or similar
services and other references (including contract
numbers, points of contact with telephone
numbers, and other relevant information); and

- Confirmation of acceptance of Request for Quote
Terms and Conditions.
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Price offer:

- You will find below the scope of work and in the
document attached specification and details that
your company is required to bid for. You should
address each point in a similar sequential order.

- Price must include any discount terms,

- Price offer should meet requirements set in b.
and c.
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Partial quotation:
- SAFERWORLD will not consider a partial quotation.
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Payment Terms:

SAFERWORLD intends to award a firm fixed-price contract as
a result of this RFQ with payment terms being net 30 days
from services delivery and acceptance of the services ordered
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at the location specified. Gl ks i il
If this is not possible, please quote your best payment terms.

Invoicing: +5 7 gdll
Invoices supplied to SAFERWORLD should clearly indicate: teh Lo g s s SIS () cang a5 il danilal) il sal)
- Purchase order reference number A N S

Special Instruction: Aald Gladed -

- All items must comply with all local laws
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trade, Industry and quality standards and

principles among other government
agencies.

- Company MUST have an operational bank
account
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Intent to bid confirmation:
- We would appreciate if you could confirm in writing
your intent to participate in this tender following
receipt of this Request for Quote.
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Il. Request for Quotation — Scope of Work

Description Quantity
Providing Tickets and VISA for a 1
one-year period starting on 1°
March 2024 until 28 of Feb 2025
with the possibility of extension as
per the attached Annexes

Delivery Location and Terms:
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The method of receipt and conditions will be determined via el ) ) 2Dl aay
email for each service separately for each vehicle requested. )

In general, the supplier will send the service via email after

receiving the package or website

Delivery Timeline: sl (0

Please quote your best delivery timeline for the entire
Services. If you have any other additional or alternative
suggestions or option, please don’t hesitate to mention it
beside the initial required options.
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lll. Request for Quotation - Quality control

Quality requirements:

1. Supplier is responsible for all fake tickets and VISA
and refund all prices or respective penalties.
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Defects; Warranty; Misc.

a) SAFERWORLD has the right to inspect and test all
Tickets and VISA ,and services and quality of
delivery called for by the Contract.

Saferworld shall not be obligated to purchase or
pay, and Saferworld may, at any time after
delivery, reject all or any part of a particular
delivery of the Services that it considers to be
inconsistent with the Contract, defective, or
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d)

e)

f)

g)

otherwise invalid. Consistent with contract
specifications. Saferworld will provide the
reasons that made it reject the service or services
in writing, to the extent that it is acceptable.

No rights or obligations under any agreement
with  SAFERWORLD may be assigned or
subcontracted to any third party, unless such
assignment is pursuant to SAFERWORLD’ written
consent.

SAFERWORLD’ failure to inspect and accept or
reject the supplies shall not relieve the
Contractor from responsibility, nor impose
liability on SAFERWORLD, for nonconforming
items or services. Inspections and tests by
SAFERWORLD do not relieve the Contractor of
responsibility for defects or other failures to
meet Contract requirements discovered before
acceptance.

The  Contractor guarantees that the
workmanship of the service under this contract
will be free of defects and that it conforms to the
attached specifications. This general guarantee
will apply to all services.

If any Services are not delivered in accordance
with the delivery schedule agreed upon by both
parties, Saferworld and the Contractor, and if the
delay in delivery is not due to unforeseen events
[force  majeure circumstances, including
torrents, floods, earthquakes, storms, hurricanes
or other natural disasters, terrorist activities,
acts of violence, war and mobilization Intensive
military action, economic blockade or embargo,
riots, disobedience, strikes, or any other similar
causes that are outside the contractor’s control.
The contractor must pay Saferworld liquidated
damages amounting to 5% (five percent) of the
value of purchases per month. Liquidable
damages must be paid proportionately for any
period less than one month, calculated on the
basis of thirty days per month. Saferworld will
issue a debt note to collect the aforementioned
amount against the contract for the delinquent
items or services.

A contractor whose performance is prevented by
a force majeure event must, as soon as possible,
taking into account the nature of the event,
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notify Saferworld of the impediment and its
effects. The contract will be suspended as of the
date of the force majeure notice. The contractor
must make every effort under these
circumstances to eliminate or address force
majeure events. If the circumstance causing the
suspension of the contract continues for a period
of sixty (60) days or more, Saferworld may
terminate all or that part of the contract by a
written note to the contractor.

h) In the case of a rejection of defective or non-

conforming items/services contained in a
shipment, that service is still considered
undelivered, and penalties for late delivery will
be applied.
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IV. Request for Quotation - Terms and Conditions

Issuance of this RFQ does not constitute an award
commitment on the part of the SAFERWORLD, nor does it
commit SAFERWORLD to pay for costs incurred in the
preparation and submission of a bid.

Attached files are integral part of this RFQ including Terms
and Conditions.

By submitting the valid offer to this RFQ you accept to adhere
to RFQ and Terms and Conditions.

SAFERWORLD may contact bidders to confirm contact
person, address, bid amount and to confirm that the bid was
submitted for this solicitation.
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False Statements in the Bid:

Bidders must provide full, accurate and complete information
as required by this solicitation and its attachments. False
statements in bids constitutes grounds for immediate
termination of the agreement with vendor. SAFERWORLD
takes fraud, misstatements, falsification, manipulation,
alteration of facts and/or documents very seriously and has a
zero-tolerance policy and may choose to take legal action in
case of misrepresented disclosures by Contractors.
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Conflict of Interest Disclosure:

Bidders must provide disclosure of any past, present or future
relationships with any parties associated with the issuance,
review or management of this solicitation and anticipated
award. Failure to provide full and open disclosure may result
in SAFERWORLD having to re-evaluate the selection of a
potential Bidder.
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Right to Select/Reject

SAFERWORLD reserves the right to select and negotiate with
those firms it determines, in its sole discretion, to be qualified
for competitive proposals and to terminate negotiations
without incurring any liability. SAFERWORLD also reserves
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the right to reject any or all proposals received without
explanation.
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Reserved Rights:
All RFQ responses become the property of SAFERWORLD and
SAFERWORLD reserves the right in its sole discretion to:

e To disqualify any offer based on Bidder’s failure
to follow solicitation instructions;

e To waive any deviations by Bidder from the
requirements of this solicitation that in
SAFERWORLD’ opinion are considered not to be
material defects requiring rejection or
disqualification; or where such a waiver will
promote increased competition;

e Extend the time for submission of all
responses after notification to all Bidders;

e Terminate or modify the RFQ process at any time
and re-issue the RFQ to whomever SAFERWORLD
deems appropriate;

RFQ
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The Vendor Code of Conduct expresses the expectations
we hold for all of SAFERWORLD’ vendors and they are
required to sign and submit the attached Vendor Code
of Conduct.
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