Request for Proposal: TOR
Tender No.: ADRA-FWA-ADM-005-2024
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ADRA Yemen announces a request to Framework Service
Agreement for Land transportation services of medical items
and NFls for ADRA Activities with one or more business firms
for 1 year which is renewable yearly based on satisfactory
performance. ADRA will enter into Non- Exclusive Long-Term
Agreement and the trucks/ vehicles hire will be requested as
and when required.
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The service provider Objectives:
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1) Providing proper trucks/ vehicles with labors for
transporting, loading, and offloading medical items, Fls
and NFlIs for ADRA Activities as and when required.

2) Responsible for providing appropriate-sized and well-
serviced trucks for transporting the medical items, Fls and
NFls.

3) Responsible for keeping the medical items, Fls and NFls.
protected from weather conditions (wet or high
temperatures) during transportation.

4) Responsible for ensuring quantity and quality of the
transported the medical items, Fls and NFls. during the
shipment time, free of theft or damage.

5) Responsible for handling any related documents such as
(Commodity wayhbill(s)).

6) Responsible for providing handling services in loading and
unloading points.

7) He will deliver the required items from ADRA delivery point
to different locations in one truck if there are small
quantities (e.g. 3-4 locations if we have small quantities

will be loaded to one truck).
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The service provider Deliveries:
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1) Receiving ADRA’s medical items, Fls and NFls. from the
departure points (ADRA’s warehouses, ADRA’s supplier
warehouses, or any other point that ADRA’s will prefer to
dispatch the medical items, Fls and NFls to the distribution
points).

2) Load the medical items, FIs and NFls. and provide the
required trucks, tools, and labours to ADRA to meet the
distributions plans.
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3) Transport and deliver the medical items, FIs and NFls.

4)

Providing ADRA with handling
unloading) in departure and/ or distribution agreed points.

safely to agreed points (delivery locations) with ADRA
(ADRA’s warehouses in different locations, health facilities,
or any other locations that ADRA will request to deliver the
medical items, Fls and NFls to).

services (loading/
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Timeframe / Schedule:
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1)

2)

This will be determined by ADRA upon the needs of the
service and the service provider should be able to deliver
the required trucks within 1 day to start the delivery of
the required items from/to ADRA Locations.

This framework service contract is long-term agreement
with period of one year is renewable yearly based on
satisfactory performance, keeping in view that ADRA have
the full right to use these services or not (this will be used
only when required).
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