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Coalition of Relief and Building (CRB) is a non-governmental, non-profit organization established in 2016, with license
number (220). Its headquarters is in the city of Marib, aims to contribute for relief and development of Yemeni society by
alleviating the suffering of the most vulnerable and disadvantaged families in the sectors of food security, health, WASH,
shelter, and education. CRB is inviting financial service providers to submit their bids in order to conclude a framework
agreement for one year for cash distribution services in Marib Governorate, Yemen, by launching the public tender No. (1)
for the year 2025 for the project "Providing life-saving emergency food assistance to the most vulnerable and most
affected by floods in Marib City - Marib Governorate", funded by the Yemen Humanitarian Fund (YHF) of the United
Nations Office for the Coordination of Humanitarian Affairs (OCHA).

To be eligible to participate in this tender, the financial service provider must meet the following mandatory requirements,
and bids from those who fail to meet any of the criteria below will not be considered:

- Presence of an official branch in Marib Governorate.

- Written confirmation of qualification to operate in Marib City, Yemen, and commitment to all laws, regulations, and
requirements related to conducting business in the governorate.

- Confirmation of capability and readiness to carry out work in Marib without any restrictions or obstacles.

- Copies of previous contracts and work in the same field.

Failure to meet any of the above criteria will result in automatic disqualification of the bidder.
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Interested financial service providers should submit their bids for this tender by coming to the organization to collect the
bids during official working hours from the organization's office at the address Marib — City In front of the local council, or
through the organization's official email LM @crbyemen.org

The deadline for submitting bids will be 3:00 PM on Tuesday, February 11, 2025. Bids received after this time will not be
accepted and will be returned to their original condition to their owners.

The bid should be submitted in a sealed envelope sealed with red wax to the Relief and Construction Forum organization
and should include the name of the entity and the name of the bidder. The following documents should be enclosed in the
envelope:

A primary bank guarantee for 2% of the bid value valid for 3 months.
A valid commercial registration certificate.
A valid tax card copy.
A valid zakat card copy.
A valid professional practice permit.
A valid insurance card copy.
Money insurance policy
Copies of previous contracts and work in the same field
. A copy of the data protection policy in effect.
10.A copy of the customer service policy in effect
11.Attachment of an official written memorandum signed and sealed by the service provider bidding on the tender,
committing to deliver financial clearances for each financial tranche containing the following:
- Areport or statement of transfers sent from the electronic system in a sealed paper copy and a sealed PDF

copy.
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- All receipts for transfers from beneficiaries including copies of the beneficiaries/recipients' IDs in a sealed
paper copy and a sealed PDF copy.

- A comprehensive report detailing all transfer sending and receiving information and the status of the transfer
(paid or unpaid) for each financial tranche in a sealed paper copy and a sealed PDF copy, as well as an Excel
copy.

- Afinal report for all financial tranches detailing all transfer sending and receiving information and their status
(paid or unpaid) in a sealed paper copy and a sealed PDF copy, as well as an Excel copy.

12.The financial offer includes the commission price for each transfer.
The envelopes will be opened on Thursday, February 13, 2025, at the headquarters of the Relief and Construction

Forum organization in the presence of the bidders or their authorized representatives with an official signed and
sealed delegation.
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Valid legal documents including (commercial register, tax card,
profession practice permit, zakat card, insurance card).
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A copy of the applicable customer service policy
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Attach an official written memorandum signed and stamped by the
bidder submitting the tender, according to which he is obligated, if the

tender is awarded, to deliver the financial evacuation for each financial
payment that contains the following:




A report or statement of sending transfers from the electronic system, a -
hard copy and a sealed PDF copy

All receipt vouchers for transfers from the beneficiaries, including -
copies of the personal identification cards of the beneficiaries /
recipients, a hard copy and a PDF copy

- A comprehensive report showing all information about sending and
receiving remittances and the status of the transfer (paid or unpaid) for
each financial payment, a hard copy, a sealed PDF copy, and an Excel

copy.

- A final report for all financial payments showing all information about
sending and receiving remittances and their status (paid or unpaid), a
hard copy, a sealed PDF copy, and an Excel copy.
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The financial service provider must meet the following conditions:

1.
2.
3.

Full compliance with national and international regulations

Deliver financial services to beneficiaries whose names have been provided by the organization in specified areas.
Compliance with humanitarian work ethics towards beneficiaries, ensuring their safety and maintaining the
confidentiality of their data.

Have a female staff to assist in distributing cash assistance to women.

Ability to provide the required documents for financial clearance (original receipt for each transfer for each
beneficiary containing the beneficiary's fingerprint, along with a detailed final report signed and stamped with the

official stamp of the entity)
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. Flexibility, ease, and speed in case modifications and corrections of beneficiary data are required, as well as
replacing or canceling some beneficiaries' cash transfer assistance.

. The service provider awarded the tender will be required to open an account with the bank that the organization
deals with (Islamic Bank of Al-Karimi)

. For inquiries and communication, contact the following numbers: 771178541. Additionally, the announcement can

be found on CRB’s website: https://www.crbyemen.org
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