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Call for open tender - Annual Service Agreement Framework for delivering
Medical Health Insurance services to the staff of AFH Yemen and their
families.
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employees and their families for the year 2025.
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Tender dossier can be picked up by direct
downloading from www.yemenhr.com
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All Inquiries have to be submitted by e-mail
below before the above deadline
procurement.yemen@actionforhumanity.
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2- Bid submission method:

The bids should be submitted in the
following address: Aden Gov, Mansoura
Dist. - Al-Durain - Al-Ahmadi Project, next
to the Yemen Aid Foundation — Action For
Humanity office.
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The technical bid and the financial bids
must be submitted in two separate sealed
envelopes follows:
The technical bid shoud contains the
following documents:
Document of legibility:
e A copy of valid business registration
card. (mandatory)
e A copy of valid tax card.
(mandatory)
e A copy of valid license.(mandatory)
e A copy of the supplier's ID or
Passport.(mandatory)
e Bid Entry Guarantee at a rate of
1000 USD that is non-cancellable
with validity of 120
days.(mandatory)

Documents to conduct the Technical
Evaluation and additional Due Diligence:

e Relevant Work Experiences.

e The complete table of benefits.

e Company profile including
experience history, contact details,
list of medical networks.

e Copy of the service contracts of the
past three years in medical health
insurance services with INGOs.

e Detailed description of the group
medical insurance policy and
premiums.

e The complete Supplier Information
Form.

e The Medical Network List.

e Last Year Financial Cash Flow
Report.

Annexes must be read then stamped to
understand bid:

e Technical And Financial Evaluation

Sheet.

e Code of Conduct Policies.

e Purchase Terms and Conditions.

e Scope of Work.

e Call For Open Tender Sheet.
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o Financial bid: the financial bid which
should be submitted in USD.
Documents to conduct financial evaluation
and additional Due Diligence:
e Price Offer Sheet.

All the documents must be sigened and
stamped by the supplier.

Bid Entry Guarantee: The bank quarantee
at a rate of 1000 USD that is non-
cancellable with validity of 120 days.

e Bid entry guarantee will be returned
after finishing the trend
advertisement in one month.

The three envelopes should be sealed by
company and named as follows:
“Technical bid- AFH-FWA-ADE-ADM-002-
2025, Company Name”

“Financial bid- AFH-FWA-ADE-ADM-002-
2025, Company Name”

Bid Entry Guarantee - AFH-FWA-ADE-ADM-
002-2025, Company Name”

The three envelopes should be put on
another large envelope, and should be also
sealed and signed in the name of the
supplier/company/Tender number (AFH-
FWA-ADE-ADM-002-2025).

All documents should be signed and
stamped by the bidder; AFH has the right to
exclude any bid which is not Committed to
the above submission method.

Bidders are required to use only the
response documents included in this tender
package for their submissions. If they wish
to provide any extra information, they may
do so by attaching it in their preferred
format. Nonetheless, all response
documents from AFH Yemen must be
completed, signed, and stamped by the
bidders and submitted alongside their
tender proposals to AFH Yemen.
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3- Weighted criteria:
e 60% for technical score
e 40% Financial score - best price.

As per as Technical And Financial Evaluation
Sheet.

4- Delivery location:
Action For Humanity Aden and Sana’a
Offices.

5- Bid validity:
The bid validity should be minimum 120
calendar days.

6- Payment terms:
Bidders are advised to submit payment
terms to Action for Humanity, including in
its proposal, by the end of each quarter.

7- Financial offer:
The financial bid should be submitted USD,
AFH has the right to exclude any offer with
Mathematical mistakes.

8- General conditions:
- All information provided in the request for
guotation will be treated as confidential and
will not be shared with any third party.

- The service provider agrees to maintain the
confidentiality of all purchase information at
all times, and this information cannot be
shared with any third party under any
circumstances without the express written
consent of the management of Action For
Humanity.
- Action For Humanity reserves the right to
refuse any offer and the least financial offer
will not necessarily be accepted or
submitted, but in accordance with the above
criteria.
- Offers that do not meet the requirements
of this application or that have not been
received by the deadline will not be
accepted/considered.
specified in this invitation.
- All offers must be submitted independently,
without any prior contact, information
exchange, numerical comparison, or ranking
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involving  other companies, individuals,
presentations, or proposals in response to this
invitation. This is to ensure that no sub-contracts
are awarded in a way that could compromise the
transparency and fairness of the bid evaluation
process.

- All bids must be final and irrevocable within the
time specified for their acceptance.

- Action For Humanity will not be responsible
for any costs incurred by the bidder in
connection with this invitation.

- Action For Humanity reserves the right to
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accept or reject any or all offers, increase or
decrease the quantities of materials required, or
divide the offer among two contractors or more
as the needs of the project.
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Delivery time required by the supplier: .......cccovvevecvicene e, calendar days staring from

contract date.

By signing below, you confirm that the information you have provided is correct and true to
the best of your knowledge.

Signature &89l
Name o
position W=V

Date Zaall
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